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Social Media vs. Social Business

Social Media Social Business

Transparent

Encompasses organization and
business processes

Primarily Marketing and PR



Fifth IT Era — The Path to the Social Business explosion!
$200B Market by 2015

Departmenta

Mainframe Source: IBM Social Business



Companies don’t do business with
companies... .... people do business with

Your PEOPLE are core to your BUSINES people

S b

“ approx. 70% of a company's TOTAL
spend 1s on their people resources!”™




Workforce demographics have changed

Source: Lancaster & Stillman

Traditionalists Boomers

Training

Learning style

Communication style

Problem-solving

Decision-making

Leadership style

"By 2014, 50 percent of
all employed people will
be Millennials”

Source:

February 2011




People are empowered like never

before

Find and share
information instantly

7

0

¢ 400 million tweets sent
via Twitter each day

e Wikipedia hosts 24
million articles

Bringing social tools
into the enterprise
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*66% of online adults use *37% of US IT workers
social media platforms such are

as Facebook, Twitter, using technology they
MySpace or LinkedIn master first at home,

» Smartphone and tablet then bring to work

shipments now ¢ 64% of GenY download
PCs unauthorized
applications
+ “IT consumerism’ at least once a week

' to get their job done
© 2011 IBM Corporation



By nature, your PEOPLE are SOCIAL

IDC-Social Platforims ‘ Definition: _

“Social platforms emerged b"@ o( at people — customers,
employees, business paita€l e most valuable assets to
business and require idfe nication tools that scale

beyond a team for enhanee




friending

intimate anonymous

\4

inner circle your social potential

© 2011 IBM Corporation | Thomas A. Bryner | 8



boreout

casalewebnet? | flick r © 2011 IBM Corporation | Thomas A. Bryner | 9



knowledge
= 5% I




When you have a question and
someone gives you the answer...
only the two of you benefit




Knowledge Sharing Gap
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collaboration

cycle time

process

Social potential
Engaged employees
Knowledge sharing



building the link

margin expansion

transaction

collaboration

sales

marketing

© 2011 IBM Corporation | Thomas A. Bryner | 14



IBM has an end to end portfolio of capabilities,
services, and delivery methods for social business

S owm E @

Content Management Social Analytics Social Collaboration Social Portal




Example: Unified Communications — IBM Strategy!




Business Intelligence + Collaboration

Complementary Capabilities

" Connections

Cell N
i : Bookmarks Home Page
Annotations Escalations : : \,
/ Discussions \
' Reporting
I Approvals | L |
A PP Activities Profile Blogs ... more
. Plannin '
g Dashboards Attachments |
Historical e Wikis
R —_Decisions Communities

Analysis -l

Gartner: “IBM;'You aré further ahead than anyone else in the
marketplace.”



Social Business integration platform

Social networking— wikis,

e L. blogs, mashups, activities
Unified Communication, Personal and corporate

Instant Messaging content/document library

Documents, Feeds,
presentations, ' My Widgets,
spreadsheets Live Text

r —41\3 - .
5I‘< - Collaboration Dashboard 2 @
=\ / ol
Ny o — 4
E-mail, calendar, @ | mrmeeeeseee 7' ) , ; b Collaborative and
contacts B business applications

i Folders

Eitlm

Leveraging ALL | ORACLE 7R *32BlackBerry 2
your current Microsofts w ¥ EMC

- ====  alialn VI
investments &%SQLserver E === CISCO AVAYA where information lives

18



IBM Connections 4.0

Core Platform
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Integrated Capabilities of IBM Connections

Home
See what's happening across your
social network

Profiles
Find the people you need

Communities

Work with people who share
common roles and expertise, media
gallery and ideation

Files

Post, share, and discover documents,
presentations, images, and more

Wikis
Create web content together

Activities
Organize your work and tap your
professional network

Forums
Exchange ideas with, and benefit from

the expertise of others

Social Analytics
Discover who and what you don’t know
via recommendations and metrics

Micro-blogging
Reach out for help or share news with
your social network

Bookmarks
Save, share, and discover bookmarks

Blogs
Present your own ideas, and learn
from others

Mobile
Access Connections anywhere,
anytime with mobile & tablet access



: Respond faster to
P roﬂ IeS customers and make
better decisions
. Quickly find the D

3 Profiles by Name ~ Search

people and expertise weone oo ooy a

you need

Jasmine Haj Who Connects Us?

Administration Assistant to Lucille Suarez
Sales

s
+ Postastatus sl B,
message |nf0rm|ng Local Time: 12:57 PM _
.

your network of what

Figrre Dumont

Send Email Invite to My Network Download vCard Stop Following

Jasmine Haj

- Pl — 1
. Tags = B Recent Updates ; Contact Information Background Vo Sra i s i =
you are dolng i : b How are Pierre Dumont and Jasmine Haj
| Add tag(s) to this profile | + Write @ message on this profile cenacted
Tagged by 1 person: -
Fiter By: Report-to Chain =
mexico 1
( ; d H H sales ;| A related link was added to Jasmine Haj's profile. 7 Dennis Michagls
o rOW an I I Ialntaln Cloud | List -lTlIh]F at 1:44 PM “? Cindy Neumann
"'? Lucille Suarez

your professional  Trngs i common " Jasming Ha
~ Community (1) . Pierre Dumont commented on the file Cookie Recipe.jpg. Full Report-to Chain

network Greenwell Product La... SSepE kA

. From: Jasmine Haj | Tags: cookie, recipe
g Network

EFrﬁdﬂyﬂt?:DBPM
« Communicate to Rt 1zh

Great picture, | really like how you were able to get that tip into View All (2)

you r netwo rk you r focus and blur everything else. It really makes me want to eatit. o

expe rt|Se a n d Pierre Dumont liked the file Healthy dinner ideas jpa. M Linkedin
From: Jasming Haj | Tags: kids, healthy, dinner . Iy Blog
content R




Increase sales

{‘ Communltles and customer

retention

. Help people who share
common interests to exchange

and share information and ) A »
ideas Gepenwell Preduct Leunch g [ olgwrg e CITrLee Comeunry oo -
* Grearmeenll Praduct = Commuinity Descrpiion Memburs

_ _ o it 1 (1 VT
« Create public, prlvatfe.and Sy % - lﬂlll@
moderated communities roau petfirecy

aunch Az L Cuenaw  SUCESS oy g et

= v Upgseming Eventa
s Vi i Misslig
Tega: greeerwvel rvnprir. anch, Fewheing, proded. e el 0 D0

+ iyl Tdim lusreh

« Share files, watch videos in S p— s

Tsermn SZxiis Mengtg

the media gallery, vote on - = i

ideas, plan projects, share g 7 Lokin fr o ks oo o s e

using blogs, wikis, forums, and .. ! What do yua ik st e vigea? e
Lo o) by sl Pl | AN T v Mudla Gallery

L]

more in a community RS - )
| € 5
EE Temink Beeg 5 ity Of Yoy CaETmATL . Crmpie wT
Calendar provides a central - - - —
| ; e )
place to plan and coordinate ... A -

team events




Enable a more

5 Micrgbk)gs effective

workforce
. i - Renovations charls Q
« Stay informed and connected | 2
« Easily share files & photos in your status —— o

updates

Minh Li most interesting hﬂp:!!muchmﬂdeslgr
Created 852 AM | 3 Likes

* Provide feedback in status updates by

using a single click to indicate 'Like' D Gardne Raynes o, vas g of e s et v
. . | prioritize or arganize my activity stream with the stuff thatis ¢ &
« See and find others in the | gt e, o ek ko R | 8
organization who liked the entry Created 335 Al

Minh Li oochh scifi interface design at renovations conferer
Created 9:15AM —

» Search across all status updates to g
leverage intellectual capital created in s
. . Samantha mast interesting article about collaboratio
these micro conversations oy -

software at hitp./www.fenovations. com/article2134

ﬂ Updated 9:52 AM

« Follow conversations via hashtags

Frank Adams so many mﬂmﬁuﬂt meetings, so little time
Created 9:52 AM



Gather the e-mails, IM chats,
documents, messages, and
other information that you and
your team need to accomplish
a project

Assign To Dos to project
members

Customize and organize an
activity with sections

Create an activity for use by
the members of a community

Create Activity Templates to
capture and reuse best
practices

Leverage activities in small
groups or large communities

Aotvaisa To G List

* Greanwall Product
Lasinch

@ GREENWELL

roduct
aunch

Dl fiw
Recant Uipdates
Emass Updnins
Mambers

Fiiges.

aation Biog

Forums

ey il i [EUEE

BimrgPmr [asicee Baidvrssps wf bes Fiedses

Aztwity Tomnlatea Race Updates

Greenwell Product Launch Central

Al Exniry Add Ta Da Bam A Bestias

' Interested Customens
= Launch Planning

= Determine Launch Approach
F Develop Launch Material
= Daterming Launch Plan

V5 This neads io bo devalopod furthar
) Pranhennpoin

Add o e section:. Eniry | To Do lem | Mo
* Launch Material
= Post Launch Activities

== Thank yoo s-mall

(5wt doeal

Add b s ascton: Enby | To Do Bam | Move

(] Fand frw Susti Erviriss

¢ lrssamed e o e By “Uaarwll Prod LEsal

g This Actnity

MAdd from Entry Tamplats -

Aasigred Te

Juminm ¥

.

Humther Rosds
Frans Sz
Frank fciara

Bammiva baj

Asmrrirm iriaj

Friank Adam
Oorne Mictass

= Soardh

24

Aug 10
g 18

Jul 24
Jul 24

Folowing Actiorm = Mavk Aclivity Complole  Aciiviy Actions =



Spend less time

searching for
information

« Share documents, spreadsheets,
presentations, and others without

. E= Files 1 g ——s =
sending large attachments — o
th rough e-ma” e Small Business Solutions.odt +
- Tag files so that they're easy to find; add === B
recommendations and comments e e

+ Share files with selected individuals, R e :"Z;wmmw.w,.
groups and communities, or make them M e
public o ety

« View sharing properties, such as who has iy

1B) Freesd e fwsmee Commans

shared a file and with whom, people who
have downloaded files

« Manage versions and allow others to
upload new versions

» Search for text in the title or body of the
file

» Organize files in public or private folders

» Optionally moderate file submission



Generate new

product and services
faster

. Blogs help you connect with
people - whether you know them " e R
or not, whether they are inside or e e | aiae TG 5
outside your organization, Greemwat Prouct Launen R | G | S
whether they are internal or . B PR L e

- Grearwell Product Haw Entry Salzings Adgusl 2092
external .
. Contest for new narlnlro‘rfarlngi - Blog Authers
S | iR ) ESmwne | [El2 voumoie - Lrnie

. () GREENWELL sl
« Readers benefit from the roduct s £1
knowledge of subject matter e I gl i

rt Ovariew Greanwel 5 now the product of chaice for markets a Frani Adsma
expe S . embracing organics and | am extremaly happy that this fourth

Recent Updates
comest has a category speciically for it | am eager io see

« Share your unique perspective es e B

idnaton Blog the podeast is focused sarerg- an gourrr'-el baskats with Gfoe mwall

and expertise — solicit and rate - S e ot oy i oo o omdops il
feedback — without worrying
about filling up everyone's inbox.

. Blogs help you communicate with
your peers or colleagues and
accelerate innovation.

« Optionally moderate blog content



An easy way to post, share, and
comment on content

A place for you and your teams
can collaboratively edit content

Create wiki pages; enter and edit
content using a rich text editor, adding
HTML, or editing in wiki markup

Compare wiki page versions

Subscribe to wiki pages to be notified
of changes

Organize pages hierarchically
Recommend, tag, and comment on
pages

Subscribe to wiki pages to be notified
of changes

Control and assign read access, write
access, or manager access privileges

1BM Connecticns Hama
1 wikis

Greanwell Product Launch

Improve efﬁciency_

across your
organization

Appa - Junmit Hi -

1 s Wi * Saarch a

Foliwing Aziond = | Wiki Actions =

Proust Launch Cearvinw Wou aré n; Geenwell Produd Lsunch Community » Geaenwall Froduct Lawnch Wikl » Pradud Launch Ovanview
Com Contacts Product Launch Overview
Goals ard Maman ";ll' Fou e B Linkes | UpSried 81512 by Jemmirss Haj | Tage foods. healifry  Add or removes g
Preject Momt Detals Edit Pages Action -
Nameng Background
Wideo and P [ il s d to providing the workd's heaRthiest foods. 130 foods that can serve &5 the basis of your Healthiest Way
Duney of Eating. Links to the articles about these foods con be found below.
Of epurse, there are many ofher RUTMious foods other than thooe that we have incuded on our list that we leal are wondenful,
Wi Pagt health-promoting foods; i there ang other whose foods - SUch a8 fruils, vegetabies, nuls/seeds, whole oraing, elc - that you e,
by all means enfoy them, Just because a Food is nol on our st doesn't mean that we don Think that & can be included in a
Sel geared Dowands the Heaxhiest Way of Eating as long as it 8 & whole, natural, nutrient-rich food,
nae To find out why some of your favorite nutriticus foods sme nof induded in our list, read The Criteria Used ta Select the World's
Trask Healthiest Foods.
g Fruits Muts, Seeds & Oils
~ Tags * Asnaragus * Appies * Amonds
* pyoendas * Apricots * Cashews
FindaTeg * Bests * Bamanas * Flaxseeds
foods heatity * Bl pappers * Blusherries & Oiftve oil, extra virgin
Clowd | Lt * Broccall *  Cantaloups * Peanuls

® FAroccale onemeirs #®  CramPasios & Dnvimakin coods

Peosdias Launch O

isralor: Coerg

Pt ]
ol e . P Ty ik A
Srmmm Bt ¢ O mamd

L rarur
il s 71Ty b 1

Flmmom 1 e | G
sy e el
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Start discussions and
exchange thoughts

Brainstorm and collect
feedback on new product
ideas

Use stand-alone or integrated
within a Community

Hold public or private
discussions

Foster question-and-answer
dialogue

Optionally moderate forum
content

(D GREENWELL

roduct
aunch

Cremrviaw
Rocen Updates
Sthus Updates
Membans

Files

Ideasion Biog

Femds

Reixted Communibes
Evafits

Actviies

Reduce support

costs with customer
self-help

Grannwall Froduwc Launch > ¥YWhat oo you Mini 3 boul s, videa?

3 repbes Limes] Pos| - Aug 10 by Jasmire Haj

Parre Dumont
m=

+ What do you think about this video?

U0 | Tags: demo, orabisTent, Gl Vitel  Add arfamoes Tage
Tris is tha latest dra of ha WoBD At s want i uss. ¥What 0o you think 7

" 10 e o e o e
8 e e o e T o

= g e

Auply  Edt  Dedsis | Move | Lock Tope | Unpes i Tope | Dacoss Thia



Faster access to

' Bookmarks quality

information

. Bookmark any web page and track bookmarks you need quick access
to in a single place

. Surface popular bookmarks and see what topics are trending
« Enhance search results with relevant, highly rated bookmarks

« Find information faster by e ———————
leveraging the experience .. e e i iiinie = a

Of Oth ers » My Watchilst > My Bookmarks - My Recant Notifications

#Add o Wisichied 7

et Dy Darni bachaais
Tags " Add 8 Bonorars Fatily Detals Beswcind Diapiry: |§]|: At b Wr Bugirarin
Firnd a Tag N Organic Cantification | USDA
mciivEms sbary Renounceme Hi= I thousght you might be intoresied i this.
hanking benefin biog booko j-mol8pa = 1P 3|4 B AT Provicus, | Ml boowrnarie. This |s e oficial USOWA prooess
bowion Business. colaboration for crganic centficaton. Dannis Michasis
Bonby: Deaw | Populsity Balern Al Diemainc AJ
oy coeETRdy
connocions conens: I W 1BM Connectiens 3.0.1 - YouTubs Mam
mansgement Com Cuvlormiraiing Mg 1T Toge: greanael
damhboard demo desge
. . Organics - Grganic Produce Daiivery! L
Gactcramical snARpTsall Bookmarked by 2 others | Aug $0 | Tops: gresmwell iganic
wom-cheis. greanwell bm I M Ormgenic Certification | USDA s
TP -COnMEHONS Froation Boolowarked by 2 offwrs | Aug 10 Tops: (resrmesll orgenio
e SR | A Organic nc. o
T . Beokmarked by 2 others | Aup 10 | Tope: preanvesll mepanic
(el [ pfuducl-
I M Curency Conversicn Website M

launch aoducivey sacurty Bookearked by 2 ofhers | Aug 10 | Togs: greenwel, monsy,
= sockal 30CEk produci-munch, ravel




Harvest and

2 I d e at| on execute ideas

. Gather structured feedback
through Ideation Blogs from

customers .
@ oREENWELL —
. Generation and filtering of the arl?,?é‘ﬁt 7 e e et o
best |deas _— 32_ m;fmﬁmmwcmmmrm-mmm
: jiprs R R il
« Postideas and gather feedback | € e
from customers in a more efficient e R s
and StrUCtured Way '1"'“—1 I'.J:;wldhmmlll;;;':xl-:ﬂunmﬂmductm
- B [ Lot
. Allow voting and comments from (ErE e
customers to bring popular ideas

to surface

. Facilitate moving the best ideas to
development of the idea via use
of Activities 30



. Upload images and
videos for viewing inline

Preview an image and
watch a video from a
preview dialog

Stores uploaded images
and videos into the Files
repository for easy

download

@ GRE
roduct

aunch

D
NGBS

sn l.ﬂnd amgmand jpg m In--a fwmt ..,




{‘} Community Events keep trackor

team events

Event calendar

Schedule and

_ Many views

provides a central o E““‘*l supported (by )

o ek e week, montn, etc
place to plan and @oneenwer, (s | s by o -

' rﬂdUCt ' JHl;-ﬂil-l : [ ] T Wi Tt F Sai,
coordinate team aunch - s — ,
events s
Accessible from IBM 20
Lotus Notes® & — N
Microsoft Outlook® = : . .
. Foeds [o9:0040% Team 5tef

Events appear in gl
activity stream o e s o
SOCiaI Commenting ............... TS Coy 205 - 1G] ey lef i tha e

for each event

Webcal link to add
to your personal
calendar



Connections Reduce

A M al I redundant

work

M 2 HWA Conreschions Hame Page |

{-.Q.lnlumu b iy Coem Loyl et i [y 'I‘ I FaRs
'ﬂM‘l:ll'-lIh:lﬂIhlp‘:i- & fccgle VIR | Mang Db, SAEE 340 Lhmta n“uh’nﬂnl'hrr- B Ammion A Pancsions Help e - | Bk B Becbmula

+

16 [ ommeciions

vy MBRIgE a
# Home 2
Access
. Dising Saamen Getting started with |BM Conne mall & ) SRR T
im o Pl S b A e
Cia ok shew Tk TGN G alan 3
" calendar _ . .
Shile Liprsias T W et b 3.
sctign Racyen 1 ™ it
S Welcome /"‘\ Welcome to IBM Connectians B il i
U Mpihcxaons I PR P AL SUpRa N I A T e e
it 2 8 CONTeCN 415 £ 5 D0 AN G lisa e 1o Irv] o leason arswo win
e X Four collBguRs i 3 oolaonaieal e Bme-afidenl o bt il g sou o
i Fios (il PO JAD a0 Facs bl i et b P I
3 T BT 1 00 T 0 1 N2E e s ha iR Empariant ing A hip up-to-dala wilh
peapchralit 0 senls, Leainshonm | Baas wih P ciy CHS s &
s plicalion 0 ks you B e [
L Wi Clin g 21arsd paga o puide g0 ninaph ao TR i P ke eyt Ceuict Gk Tirigh
1 1S on T KR BN Q0 Now o Lot sdin am e R T N O T b in 6 dae wide0s on
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B A Mg hrom Sand e
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Backend is Read &
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Exchange mail
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Reduce

redundant
work

« A consolidated, customizable
overview of your social network Fiter By: [ All Undates %)

« Access status updates and content Jasmine Haj Meeting with 3 customers || e cserato et rrme ot

changes from your network S & Greenwell Web Marketing

. Integrate 3rd party content more : e
. . Ted Amado commented on the file Gree  Elt =
easily via open standards B 5 Grooimiel Web Marksting Text| [N L
. . ODT 800 KB | Public

« Take action on content directly from = G| S o

your Activity Stream without | e

SWItChIng ConteXtS . Dan Misawa wrote Mar B inatinneds

. | will cover the finance sections damna il O L)

. Share and personalize Status e |

Updates and Files using the share " Bt mee X

button e
. Repost interesting content from your & il

W S
A Apr 2

network in one click

« View recommendations content to
view



IBM Conn

Profiles = Communities =

Tlhem Ir i - Feedack Cusiom Laigiage - 7]

ﬁ Home

Getting Started

I'm Follawing
Status Updates
by Motifications
Potion Required
Sawed

Discower

My Page

¥4 Al Connections = Search a

CrtmEe

Profiles

Mty Profile .

Citcwencic, Tihomir | Profie | Edit
- SEE Sales Leader, IC5

] ZAGRER Croatia
‘ Tel (Office); 385-1 GI02562
email : tihomir.cirowencic @hribm.com

3 new network requests

Actiwities
Pty Petivities .
prosinac 2012
1 2
_ 0 mew responses to your
3 [ [ 7 a9 posts
L L [ e new el s In your high priorty
17 1@ 189 3 2 = 23 | acHviies
Mo2B w®m Mm@ 30| BNy etvitles
31
az
Bookrmarks

Fecent Bookmarks .

M Fortsl 2 and Connections 4 deme in Medis Library
Erich 0. Wialls | Today 21:57 | Details

R Comrmunity: SWGE Tiwali - IBM Rational Asset Manager
hiartin Comeau | Today 21:50 | Details

E Adding Community Ewvent=s to Your Personal Calendar.pdf
Beth A Moble | Today 21:46 | Details

Comrunities

Mty Communities .

e Busines=s Analytics Center of Competency - BACC
Connections Communities | Today 21:24
Feeck | Beokmarks | Forams

ﬁ IEM Software Cormmmunity
Hong Dai | Today 21:11
Feeck | Beobmarks | Forams

"%‘ IBM Collaboration Soldtions Cormmunity
karen E. Lilla | Teday 20:15
Feeck | Beobmarks | Forams

‘lewing 1-3 of 34 communities Prewvious | Mext

My Files
Upload:

IBS_ewert_Cirkwencic.pdf
Tihomir Cidovencic | Updated: Today 10:29 i

Ibrn_Forum-2012_Bulgaria_Cirkwvencic.odp

Tihomir Citcvencic | Updated: 12102012, n
E IBM_Sprint_Cir kwencic.ppt

Tihomir Cifcwvencic | Updated: 12102012, n

“lewing 1-3 of § file entries Prewvious | Mext

Latest Wikis
Latest Wiiki Titles

ClO RUN - Application Integration Services - Business Analysts
BMS

T Dick=sedsse | Tad=e: 290000 | Taa~-



{‘} Social Bridging Bring external

o Support

collaboration (&9 Forums Wi e .

between Grasewell Produet Lanch

suppliers, - A A

customers, and | mme .

em ployees Pmo—— + What do you think about this video?
roduct ollimiiisppiaesiee i AR

internal/external | ... s T —

collaboration to | :‘i‘" _;__;___‘ iila’\[grtr)m(:xllci/iscussed

provide the [e—— T e T

correct answers | e T TTTT T

in a timely o

manner s

36



Social Analytics

who you should
know

Personalized, smart
recommendations for the People,
Community and Content you
should know

Based on your Profile, tags, social
network, and actions

Found in Home page, Profiles

and Communities
» Status Updates

Do You Know

Samantha Daryn

Invite to connect = Remove

« You share a forum thread

= You share some colleagues

= You are in a community
together

Who Connects Us?

You

3a

Frank Adams

Samantha Daryn

= How are you and Frank Adams connected

= ou are colleagueas

= “You share 3 activities

» You co-edited a wiki

= ou shared a file with Frank Adams
» Frank Adams sharad a file with you
= “You share 3 forum thread

Recommendations
= Trending 4]

[& IT Professionals
1 related parson

al app biue CONNections B Socist Markating Commurily

connections-mail feedback 4 related pacpls
file first following TOrUM go-to &z Sales Room

1 ralated tags
help mail next opportunity

5 related pacpla
page status swg team test Previous

video was

MNext

Things in Common

* Communities (3)

Better Living
Project Planning
Greenwell Product La...

= Discussions (2)

What is the project ...
Feedback on new mark...

+ How are Frank Adams and Samantha Daryn
connectad

= Thay are colleagues
= Thaey shara an activily
= Thay share 8 forum thraad



community
adoption

i‘} Commun Ity Metrics vnderstand

Leatny ~pus o= brrm =ma e paaeed e i 0 e i m s el Swerpaii i g 1anins i Hes e
i i wnalad = D s

« Reports / dashboard to monitor adoption — jwreedes i

X wiai dmpm
Pl B Sl R LA TR Pl APy el i ] PR R

and community vitality - i

« Comprehensive set of metrics of all N
Connections services and page views o —— ' S

. Targeted Users

« Business Owner /IT Owner g

Luadn s 7one = brrm prved B s fuh oy pare - P s e 1 e o e i gy i meemen. Coreen s grve 1o e
Wk midis . A Faa{r

« Community Owner
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Frecier Lyaeh Dnavas |

.

by 1

. Flexible drill down and data slicing | ok

Daiwry [

R Ll mad [ sl S

. Create custom reports or modify et N
existing ones ==
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. Encourage =
{‘} M O d e rat| on community growth

with confidence

. Higher quality community
participation through
moderation

« Get the benefits of N e —
community participation, - e g
while also having the e -
confidence of being able to . e
moderate and govern o egies
activity and content in your s o
customer communities SR

« Protect the community from
inappropriate content

« Community members and
owners can participate in
the moderation process
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i‘} Document Management

Connect your
Community to a
document library

. [IBM Content
Manager

. IBM FileNet

Work with managed
documents from
within a Community

Customize
Community to add
document
management
capabilities

Zaus Project Planning Sicp thim [= Actizra

Frojeci Teus
New to Customn Library?
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Reduce

Emall DlgeSt redundant

work

R e e e i P A e -:J_._-_ul

P B Caid sk e e v

* Includes option to receive followed content T _E
as an email digest | T H

|k, Sirm e b, Upaabn B By ™
Rt b mzommom |
|

« Central preferences for how to get notified | Your Updats i 3327 iy 203 =

B . o et s ke o e —

about different types of content ! ———

by A D1 R L e e a0 I P |

b i o e chaa e e e g e e

» Ability to follow individual content, people, | okl
communities and tag Bl e

IBM Connections Homs Profiies - Communitips -

" Madin | e e b Ak

Emad Preferences Applhcaton Actesy

Notifications Preferences i .-,_‘_:....:..:_...I,..-..- o

Send emais o this sddress: JasmineHaj@demonibm.com

# Riecaive nolfcations fom oiher people by emal 7 EMBil IBrguBge: LASJURGS Laad in IR van -
¥ Ao s 10 reply 10 notifcanons by emall ®

Diatoie 5UDPON Ior Mupkying 10 AEN NG NotAc catiorss T

How often do | want to be notified about:

Responses & Nodfications Emais Daly Wookly Nc Emad
Responses b my contant and Noffcations for ma 4 (o] 3 [ 3 SR S r—

Cantard that | am lollowing Emads  Dady Wenkby Ne Emad

Padnie (5]
Communiiies @
Blogs

Tags

Actiies
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‘Wikds : (0] [
Hocamans &

B®C
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|
|




Anytime, anyplace

J M O b | I e A p p S access to your

network

« Access all of your Connections data
from mobile browsers and free native

apps
« New Look with Sliding Drawers

My Network

N

« Offline support for Files

Amadou Alain
Marketing Manager

Gail Chao

Greenwell

« Geo Location Tracking

Keiko Shin
Marketing Manager

. Add Profiles to Device Contacts

Lucille Suarez

« Activity Stream support

Misha Thompkin

. Download native app from major app T
stores: iTunes®, Google Play =
(formerly Android Market), Blackberry |

App Worlds™

GETIT OM

@ BlackBerry Available on the i
=~ App World. D App Store @ V¥ Google play




Anytime, anyplace |

access to your
network

. Tablet App Capabilities

« Full iPad Support e
. Media Gallery — upload @ TE
photos/videos from your device (Lo o Vi s

(iPad 2 or later)

« Access ldeation Blogs 5Good ReasonsWhy @

« Hyperlinks in Status Updates 3 H o el e RO
. Improved Home screen - Lt i

navigation style

. Saved login information in native
app

« Download native app from iTunes D Available on the
App Store '

App Store



j“’ Files Plug-In for IBM Lotus Notes

. Upload files for your own use orto |5 _
share with others My Files - €33+
_ _ Markatng Statagy 2013 Mashog Nowsst 11
. Drag and drop an attacheq file or a a— -

file from your desktop to Files
i#] Top Ten Grean Products docx #
. Drag and drop or copy and paste a | g ressons Fac snestcocx -
file from Files to your desktop B s i %
« Send an HTML link to a file @ Howtosees o n
. i=] Green cam n 2043 .docx

 Search for files Spimis N
igl) Design Partners Program.docx £
. Sort files for easier browsing e . <
« Open Connections Files in a 8 Design arines Guieines o o
browser S SR -

« Download at



IBM Connections and

Microsoft Outlook Social Connector

= SR R RIS TR W BEED Eee | e

data from e = :
Connections e s

« Look up people ... B

]
—— .

. 7 g e LALTL B
= 4 = Vs mham
rofiles s Rl
ran i & Pk
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« Accesscontent o o
available T
through activity S

i &
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« Automatically
syncs Social
Network
directory data to
Outlook
Contacts 45
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Windows Explorer Extension Easiy share

for Connections Files your personaf

files
Personal Files —
Share any file in the context of your work oS B X o =
Personal files web experience in Windows Explorer o
&) Homegap i :::;:::;vdl
Facilitate ease of sharing of any file on desktop " comuss &::.”..“‘LM
Wi Pitesaih ']
Round trip editing available in Windows Explorer S iy
Birris [ Nk el Riperides  Gemd ARLMUL
¥ Pirnad P tat®
Community Files and Media Gallery e
Communities that have a files component can be o i
added to the Windows Explorer view - Shadaranis
A rieatbar Fssds
ER rosren ranin
“ e ” . B comunth Darn
My Communities” are discovered by search and & o
via a picker o

Public Communities are discovered by search with
type ahead

Media Gallery files will be shown mixed in with the Community files view

Previews can be shown only for those media files that are in the media gallery

Will use the fact that a preview file is attached to the document to indicate that the file is in the media gallery

Round trip editing available in Windows Explorer

Download at



IBM Connections and

Access common tasks

Microsoft Office in Connections

Use the IBM Connections R S
Plug-in for Microsoft Office & @ == B W W 2 Grswn | @8
to extend your social B ._ Connect
network to your documents _———— B — lons 5

features | -

Add a document to Files,
Communities’ Activities’ Social business starts with people
Blogs or Wikis e s L o e
Create a To-Do item in an e i e S e S R o e i
Activity
Create a Bookmark from a A sarial business recogaizes that pespte do business with people 1nd peimiss how peaple

. imterace to pcoomplish crganizational goals
U RL embedded In a v Desply coanecting individuals In productive, <6 dent wavs

»  Providing line of sight acress iditional boundades and betrer aligning acrioas ro needs
docu ment »  Speeding up business with ingight 1o wridpars and pddress evolving oppomumnities

Insert a Bookmark or a Bl vassid sodiaiiaass

Profile into a document

Search for Connections / criasn \ :

content ] Siimomiaoks; 5
Paiae d ab 1| W 319 | oo G e =} {mf



IBM Connections and

Add robust social capabilities

Microsoft SharePoint  to legacy SharePoint content

» SharePoint widget o L m_e..n

available for Connections P—— e
Communities

. Access and Edit Microsoft product - — e -
SharePoint files :'"ch e B
« Open and add files to e
SharePoint Libraries from "
within a Connections iy
Community -

« Download at
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IBM Cognos 10 and

Collaborative

IBM Connections Integration Decision Making

« Turn dashboard insights into _ —
team action with activities i e i e Lol
integration R e

. Use search integration of Tl J e =
Connections assets to discover —— e

the information you need fast for ... ' '

collaborative decision making et |

« Build decision networks to
engage the right people at the S ———
right time

Customer Feedback of the Integration: “In making decisions we need to access the
right stakeholders and experts. Social Media allows us to bring those people together
and access the Trusted Information in Cognos 10.”

v\/\w
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Integrated Capabilities of IBM Connections

Home
See what's happening across your
social network

Profiles
Find the people you need

Communities

Work with people who share
common roles and expertise, media
gallery and ideation

Files

Post, share, and discover documents,
presentations, images, and more

Wikis
Create web content together

Activities
Organize your work and tap your
professional network

Forums
Exchange ideas with, and benefit from

the expertise of others

Social Analytics
Discover who and what you don’t know
via recommendations and metrics

Micro-blogging
Reach out for help or share news with
your social network

Bookmarks
Save, share, and discover bookmarks

Blogs
Present your own ideas, and learn
from others

Mobile
Access Connections anywhere,
anytime with mobile & tablet access



Lotusphere

Electrolux

= Sales SEK 106 billion
Position * Op income SEK 6.5 billion

= Sales in more than
150 markets

= A world leader in appliances

*5% ¢ | People
v e A - = 52,000 in 60 countries

PI'OdllCtS * More than 40 million products

per year

’?}fi:f-r'ﬂf F g _
H Electrolux



Belastingdienst
Dutch Tax Office - Key statistics

. Thousands of users

. IBM Connections 35,000 users

. IT & CIO Key Project Sponsors

. Multiple stand alone and open source point solutions
Multiple LoB / dept level pain points
« Mixed environment — IBM, MS Sharepoint

":_.",:ﬂ-"




United Nations

@United Nations
7 Peacekeeping

United Nations

IBM Connections — empowers United Nations users to easily connect with

?\i other users, other agencies, non- government agencies (NGO’s) and host
A nation personnel.

communication and collaboration services—from enterprise instant

~— IBM Sametime — empowers United Nations users unified, real-time
(>
messaging and online meetings to telephony and video conferencing.

Source — UN Peacekeeping - http://www.un.org/en/peacekeeping/






Three key business scenarios and lines of
business where Social Business can make a

big difference

/ Product &
Service
Innovation

Chief Design Officer,
@ Research

~

VP Product Development,

/

/Customer Care \
& Insight

CMO, VP Sales,
VP Customer

\ Service /

/Workforce
Optimization

VP HR, CIO,
GM

-

~




potentials

. Boarding New Hires

o Learning Organization (self-paced, autonomous...)

« Process Improvements (Productivity... )

« Knowledge Capturing & Sharing

« Product Ideation & Innovation / Projects

o Product Documentation

o Defects Management (see learning organization, too)
« Culture, Climate & Motivation

o Grow & Retain Employees

« Microsoft Sharepoint users!



Business benefits

Increase revenue 10%-20%

Reduce operational costs 10% Social Business success = BIG $avings!
Reduce marketing costs 20%

Reduce customer support costs 16%

Reduce travel costs 20%-25%

Reduce time to market 20% McKinsey Global Institute
Increase effectiveness of marketing 17% @ ~¢ i. i 3

Reduce product development cost 20% ! o A

Reduce supply chain costs 15%

Increase number of successful innovations 20% e ..

Increase customer satisfaction 20% _'.-

Increase partner satisfaction 20% . &

Reduce communication costs 20% "Juh" 2012

Increase speed to access external experts 30% 2012

Increase speed to access internal experts 30%



ROI

SVP Sales

CvMo

SVP Customer Service

SVP R&D

58

Primary Goals

Social Business ROI

Client ROl References*

<¢Increased quality sales time by 5% = Increase profit $250M
¢ Faster integration of acquisitions by 1 month = $27M profit increase
¢ Faster new seller on-boarding by 1 month = $27M profit increase

eIncrease customer interactions by 15% = $18M revenue growth
eIncrease incoming call cross-sell by 5% = $4.3 increased profit
eLower campaign expenses by 20% - $2M cost reductions

#Reduced support time 5% = $4.3 M increased profit
eoFaster time to revenue new customers (-30 days)
<Electronic support reduces mail costs $ 1 M

eIncreased new product pipeline yield by 5%
+10% reduced of overlapping projects = $33 M savings

o Faster on-boarding & M&A = 10% lower cost
+Reduced new employee training costs 15%
+Compressed employee communications time = $2M
o Virtual teamwork reduces travel frees $8M

*as projected by IBM BVA client



Recent Sparklers

IBM is in the leader 2X A Leader! Forrester

quadrant in the Gartner Wave |
Magic Quadrant for Social Enterprise Social Platform
Software in the GartnEﬁ and Cloud Strategies for

Workplace, August 2011 Online Collaboration
Software Vendors

Leader in Aragon
Research Globe nragon

for Enterprise [Research
Social Software

SocialBusiness m D A" LM

Worldwide Market
IDhC Leader for 3 years
Analyze the Future in a rOW!

social content analytics mobility cloud

'Source: Gartner Magic Quadrant for Social Software in the Workplace, August 2011

2Source: The Forrester Wave™: Enterprise Social Platforms, Q3 2011 and The Forrester Wave™: Cloud Strategies for Online Collaboraton Software Vendors, Q3 2012, Forrester
Research, Inc

3Source: IDC: Number 1 position from 2009-2011, IDC Worldwide Enterprise Social Software 2011 Vendor Shares, doc #235273, June 2012.

4Source: Aragon Research Globe for Enterprise Social Software, Aug 2012
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What is a
smarter planet?
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Metworks of services
and systems.
The centers of our lives.

ST CoEnmaITe

The new information
exchange betwean

buyers and sellers

Social Business is as
strategic as an initiative can
possibly be at IBM today.

We intend to win this market.




Resources and Information

SocialBusiness
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Get Social Business. Do Business!

Tihomir Cirkvencié
SEE Sales Leader
IBM Collaboration Solutions
IBM Software Group
Croatia

You

“llll"
(i
!!:;llll
i)

Miramarska 23
Zagreb, HR 10000

Tel : +385 1 63 08 568

Mob: +385 91 63 08 568
tihomir.cirkvencic@hr.ibm.com



Give people
the right

info




Why IBM is your best ‘Social Business' Partner

Market Leadership recognized by IDC, Gartner & Forrester
— IBM is #1 Market Share Leader in Social Software Platforms
(IDC, June 2010-11)

—  35% of Fortune 100 companies have purchased IBM Social
Collaboration Software

— OpenSocial specification design leadership

Socially Designed for User Engagement
— 5" major release since June 2007

Social “Everywhere” Strategy vs Pay Everywhere

— Investment Protection: Comprehensive out-of-the-box integration and widest range
of deployment options to protect existing information technology investments

— Enterprise Social Software: Proven Scalability, Open Standards based architecture
... We “socialize” your applications

Extensive Mobile support

— Blackberry, iPhone, Android & Nokia S60 3rd & 5th edition

Deep Industry Skills and Social Transformation Experience

— AGENDA: Deployment, Integration and Adoption 'Best Practices'’

— Time to Market Advantage: Enabling the next generation of socially-enabled solutions on
customers' existing investments and heterogeneous platforms

Pipeline of innovation from IBM Research delivers new value faster



