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The “web” conversation has changed dramatically ...

Two years ago
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What has changed?

The emergence of the...

“"Exceptional
Web Experience”

... as a strategic priority
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0 IBM Global CEO Study

Capitalizing
01}1) Complgjcity

Change becomes Complexity

The combined insight from our 1,541 interviews calls for CEOs and their

teams to “Simplifying our products and
processes is our response to the

extended complexity in the world.”

Banking CEQ, Netherdands
* Embrace ambiguity = Honor your customers. Simplify whenever possible
= Take risks that disrupt above all else Manage systemic
legacy business models = Use two-way complexity
nications to sync :
* Leapfrog beyond eormmu ym * Promote a mindset of
“tried-and-true® with customers being fast and flexible
management styles = Profit fﬂ:m the information * Bz “glocal®
explosion
http://www-935.ibm.com/services/us/ceo/ceostudy2010
Google: “IBM CEO Study 2010” 616 respondents from Banking, Financial Markets, and Government
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Management priorities have changed ... 0o
The results are consistent across surveys
Achieving growth through improved focus on the customer...
2010 IBM Global CEO Study 2010 Gartner CEO and Senior
Business Executive Survey*
Embody
creative
leadership

The top three business priorities for
2011-12 are:

1) Retaining customer relationships
and enhancing them online

Build
operatl_ng + “Getting closer to customers” is the
dexterity single most important theme

+ Better understand customer needs
through collaboration and info sharing

+ Exploit the information explosion to
deliver unprecedented customer
service

" 9590 of standout organizations will focus on 'getting closer G a rt ne r

to the customer' over the next 5 years "
Research iy

iy
*Source = Gartner Research. Mark Raskino, Jorge Lopez. March 29, 2010 Il'"'"

3) Attracting new customers
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Why the renewed focus on Customer Relationships ?

Retaining customers is linked to increased profitability

* A 2% increase in customer retention has the same effect on profits as
cutting costs by 10%

* A 5% reduction in customer defection rate can increase profits by
25-125%, depending on the industry

* Acquiring new customers can cost 5x more than satisfying and retaining
current customers
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Why so much focus on the online Customer?

2000 2009

Online Activities Shifting

35% 81%
21% 5%
19% 66%

0% 62%
10% 57%
0% 47%
0% 32%
0% 31%

Internet Users Worldwide
by Geographic Regions (MM)

28% of the world's
population (1.966B) are
Internet users

Asia Europe North LatAm, / Africa Middle Oceanial /
America Caribbean East Australia

As of June 30, 2010 Source: www.internetworldstats.com
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Research products & services
Buy a product

Make travel reservations
Watch a video

Do online banking

Use a social network site
Read others’ blogs

Provide ratings
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An “Exceptional Web Experience”
Can take many forms...

United States of America Other countries | Help & Contact pra boj s koufenim. Dostane
Vés opét do formy, Zadné
#ujkadky, piuky, tdnd
chemie, Pouze dnes v akd!
ama 0 ¥ Lunch Hour Stroll Through 0ld Town (November 30, 2010) " )
@ Lufmma Z n L 14new phatos = S > exoafol
— View Photos of Me (142) 20 hours ago via Facebook for Android & * Like * Comment - Share Apostiller x
Bookil TopOffers | Information & Service | Miles & More: My Act Amazon recently invited a group of View Videos of Me (5 ’
o g Y Kindle owners to try out the all-new Kindle, I =kl (U SRR e SlE apostiller
Edit My Profile A
Here is what they had to say.. - Ytz 2 comment... BET
Booking Pharkin s A T ’, Hledéte zarugeného experta
: Web |mages Videos Maps News Shopping Gmail more brandon.seppa@gmail.com | Settings v | Sign out b i ‘ Brandon Seppa Danny-doo and Tara v uréitem oboru?
A Fiight  } Ptip: fsappa.smugmug.comf i Tara Seppa, Amy Marchibroda o Lke
Instant is on v
O e G() C )Sle | 1B WebSphere Porta Search ——
bout 1,540,000 resuks (0.31 seconds) Advanced search L) 4 hiavu
darekrodicum.cz
. Relationship Status:
Frem #J Everything » IBM Web Portal software from WebSphere Married to i
|mages Web Portal software from WebSphere provides a single access point to Web content and Tara Seppa free.
9 applications. personalized to each users needs. IBM WebSphere Portal ... g ow.
To B Videos www-01.ibm com/software/websphere/portal/ - Cached i .
| More IBM developer\Works : WebSphere Portal zone e 3 e " ” o
Offcial IBM Web site for WebSphere Portal developers. Get the latest ... e 5 [fa November 26 at 8:350m via Facebook for Android @  Like * Comment - Share Dérek rodictim nebo babicce
All results www.ibm.com , developerorks » WebSphere » Products - Cached - Similar a dédovi, ktery jm d3 vic ne
166 friends See Al /) Birgit Famulla, Mary Doyle and 2 others like this. backary nebo rukavice.,
® search by  Wender wheel IBM enterprise portal sofiware - WebSphere Portal Server Trénink kognitivnich funkd
O searchth +More search tools Offers enterprise portal capabilities that enable you to quickly consolidate ... Kathleen Dynan Whiting Sweet!! mozku jim zlepsi vat.
A www_ibm_com/software/genservers/portal/server! - Cached - Similar % . November 26 at 11:08pm - Like
IBM Redbooks | IBM WebSphere Portal V6 Seff Help Guide iitea commet Obchodovéni Online  x
Adults o This IBM Redpaper focuses on considerations for the optimal configuration Jessica  Michel = plus500.cz
>12yeas) (2 www.redbooks. ibm.com/abstracts/redp4 339 html - Cached Rvuathwa Mousseau  Jeanneau
1] [0 [# Show more results from ibm.com Brandon Pusey Tron Legacy Efekty 3D - Opening Date: December 17th,
2010 at Oskar Imax in Prague! Let's get tickies for the 20th, want to? I mean
IBM WebSphere - Wikipedia, the free encyclopedia oMl come on, we're talking imax in efekty 3D here!
Class | Econor In computing, IBM WebSphere refers to a brand of software praducts, .... WebSphere Portal = 18 Chat (Offline)
= belongs to the IBM Lotus products but to the WebSphere brand [1] TiMurhy  Brian Tﬂ’g.SSBDE . Oskar IMAX. Palace Flora
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Search

en.wikipedia.orgiwiki/IBM_Web Sphere - Cached - Similar

YouTube - IBM e Portal Web 2.0 Features

drddidr - 6 min - 22 May 2008

This demonstration shows the power of IBM Websphere Portal Web 2.0
features on a touchscreen. WebSphere Portal reaches multiple media ...
wwnw youtube comwatchn=Mr5g2LhdHmA - more videos »

About this facility - IBM WebSphere Portal

Phone Numbers: Hospital operator: 909-427-5000. Advice/appointments/
cancellations/messages- 1-888-750-0036 (toll free). Appointments/information/messages:
https:/fmembers. kaiserpermanente_org/kpwebf...facility.do?id...rop.... - Cach

Home - IBM Lotus and WebSphere Portal Business Solufions Catalog
IBM WebSphere Portal Content Templates Catalog 2.0. May 7, 2010 ... IBM Lotus
Connections 2.5 Portlets for IBM Web Sphere Portal. Feb 19, 2010 ...

catalog lotus comiwps/portal/portal - Cached

Gap Inc_- Media

30 Nov 2010 ... Gap Inc. Opens First Gap and Banana Republic Stores In ltaly. Read press
release. Find News About. Select a brand, Gap Inc. Gap
‘www.gapinc.com/wps/portal/gapinc/media - Cached - Similar

Amazon com: Mastering IBM WebSphere Portal: Expert Guidance to

Maximize on the power of WebSphere Portal to build and deploy portals. If you use, develap,

manage, or administer WebSphere applications, you are probably
ww.amazon.com  Books » Computers & Intemet » Hardware » PCs - Cached

Searches related to ibm websphere portal
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Key elements of an “"Exceptional Web Experience”
that drive better business results

Delights your users

-

Creates sustainable
differentiation

prosperina §

Adapts to new
opportunities

dismal climate \ -~

I WANT TO...

HOW MUCH IS ENOUGH? ]

nnnnnnnnnnnnnnnnnnnn

rrrrrrrrrrrrrrrrrrrrrr
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Delivers in every
situation :H ul
|
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An Exceptional Web Experience can deliver exceptional business value

* An “Exceptional Web Experience” can provide ::

400% higher visit-to-lead conversion rate

200% higher visit-to-order conversion rate

41% lower page abandonment rates

16.6% more customers who are likely to recommend products and services
15.8% fewer customers lost to competitors

14.4% more customers who show repeat purchase interest

e IBM customers have reported:

30% higher rating of web self-service over the help desk
75% faster time to roll out new customer applications
30% reduction in call center field support calls

Ability to support 100x increase in web site traffic during a major event, while
maintaining 100% web site availability and protecting the system from unauthorized access 2

1) Best Practices In User Experience Design, Forrester Research, Inc., September 4, 2009 ||| ||||
2) Australian Open http://www-01.ibm.com/software/success/cssdb.nsf/CS/LWIS-7JMQEX?OpenDocument&Site=software&cty=en_us "|i""
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And an poor Web Experience can damage your brand

* 24% of consumers say they
have left a bank due to a
poor online experience *

*IDC Financial Insights “Digital Services Impact on Customer Retention and Acquisition”, September 2010 " ﬁ
1

i
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Customer Expectations online have changed significantly
Customers expect an experience online that is ...
Relevant & Engaging Portable
Personalized memorable, compelling, consistent experiences
to individual needs moments of truth when & where needed

Trustworthy: Delivered with reliability, security, consistency

®
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While we're on the subject ... Mobile usage is Exploding

* Over 85% of new handsets sold WW in 2011
will have mobile Web access

* There were 4.6 billion mobile subscriptions
at the end of 2010 (that's almost 80% of the
world population)

* Aimost one in five global mobile
subscribers have access to fast mobile
Internet (3G or better) services

* The number of people accessing the mobile
Internet is growing fast and is expected to
overtake the PC as the most popular way to
get on the Web within 3 years.

@
Source : Garnter, International Telecommunication Union, eMarketer; Internet Statistics ||I H!l

© 2011 IBM Corporation 13 @Lotus CEE #getsociait1 MM
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4.6 Billion Mobile Phone Subscriptions?

4.6 Billion in perspective

1.3B

Pers. Auto PCs Telephone TVs Mobile gl
ity

n
Can you clearly articulate your Mobile strategy? ”"H
© 2011 IBM Corporation 14 @Lotus_CEE #getsocialll
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Indeed, web experience has become a strategic priority

1) Enhancing customer relationships is a key business priority for 2011-12

2) Enhanced customer relationships = improved customer retention and
lower customer attrition = increased profitability

3) Your customer is increasingly online and mobile

4) To satisfy your customer, you must provide an exceptional web/mobile experience

How will you provide an Exceptional Web Experience to your customers?

®

* IDC Financial Insights ([THLL
Digital Services Impact on Customer Retention and Acquisition [ Jn-
September 2010 "I ':"
[}l
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What do “Exceptional Web Experiences” have to do with WebSphere Portal?

®

||| nll
-
(Wi
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WebSphere Portal: Putting all the pieces together Cogn.?

Combine Internal & External Applications/Data into Exceptional Web Experiences

Applications Wsefbulegy
ORACLE E’
‘77 Personalized
Content Role Based Secure
l Sametime. Unyte. = - =
Go gle = I = =
Cloud | T —
O = T s
2 ud T R
Collaboration e EWikter Contextual Dynamic
Go 816 Mobile
dmazon.com
flickr Employee intranets & Customer extranets help
Consumer YxEHOO! drive better business outcomes
[[IFiogy

Who is using Portals? ()

© 2011 IBM Corporation 17 @Lotus CEE #getsociait1 MM
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WebSphere Portal Portfolio Strategy

Lr ]
-

O CONTENT (o

MASHUPS COLLABORATION

— i
v . -_~
LEARNING PROCESS
Industry Toolboxes
L) Industry templates, code assets,
IE DASHBOARDS and best pract/ces to maximize

"Out-of-Box” value

IBM Accelerators

extend functionality
as needed to match
key requirements
WebSphere Portal
Core Integration
Platform
Typical solution = Core Portal + Accelerators el

© 2011 IBM Corporation 18 @Lotus_CEE #getsocialll



WebSphere Portal
Industry Toolboxes

Application Briefs
Case Studies describing solution scenarios

Business Value Guides
Help illustrate best-practice process and
information flow

Pre-built Templates
Help jump-start design & assembly of end
solutions

Demonstrations
Videos/recordings of example solutions that
illustrate what end solutions can look like

Other Code Assets
Sample Forms, Dashboards, or other Portlets
which can help expedite the assembly of a
solution

www.ibm.com/software/websphere/portal/industry

© 2011 IBM Corporation 19

Toolbox for WebSphere Portal

IBM Healthcare Industry

IBM Government Industry
Toolbox for WebSphere Portal

\\'li_\\\

'e're here to hel
(M Easy ways
v answers y

’ Request a qu

9 E-miail IBM

rcall us at:
[7-426-3774

Government to Citizen Por

Give citizens access to gove
They can apply and pay for ¢
ensure efficient processing
stay in touch with citizens in

= Application Brief

* Case Studies

- Demonstrations

* Business Value Guide
+ Software assets

Government to Business P

Help foster innovation and ¢
Streamline costs, capture
platform for business to inte

- Case Studies
+ Demonstrations

Public Safety

Whether dealing with natur:
security of citizens are chall
public to effectively respond

= Application Brief
- Case Studies

iority code:

MCBWES

IBM Banking Industry Toolbox

for WebSphere Portal

Customer Care and Insight

Banking front-office solutions can help you maximize the value of face-to-face and self-senice
collaboration with your customers

- Application Briefs

- Case Studies

+ Demonstrations

- Business Value Guide
+ Solution Assets

Multi-Channel Banking

Bank customers are demanding access to products and sewvices based on the customer's
schedule and location. “Bankers Hours™ are now being defined as 24 hours a day 365 days a

year.

- Application Briefs

- Case Studies

» Demonstrations

+ Business Value Guide
- Solution Assets

Pavments

We're here to help

o S

Easy ways to get the ans
you need.

e Request a quote

Fifth Third Bank

2

“BM's role is to help us fin
solutions every day that e
us to reach our objectives
efficiently and cost effect
We don't view IBM as a ve
but as an extension of oul
organization.” — Jim Scott,

= Read now



For example ...

Get Social .

WebSphere Portal Retail Banking Template — now includes mobile access

Helps banks set up social environments where

consumers can interact with the bank, manage their

accounts, and communicate with experts

® Improved Customer Access
anonymous and authenticated access

® Increased Customer
Satisfaction
personalized services, info. and offers

® Improved Efficiency
by empowering customer self service

® Greater Banking Innovation
by freeing bankers to focus more on
services (and less on administrative tasks)

o Foundation for Multi-Channel
Banking

extend to Mobile, Kiosks and other
platforms

© 2011 IBM Corporation 20
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IBM’s Exceptional Web Experience portfolio
The most widely used in the world today
Over 11,000 WW customers with customer .y #1 market share for Portals for

facing apps and socially-enriched intranets, 9 years running

B2B, B2C, B2E applications

WebSphere Commerce Market Leader in
Forrester and Gartner ranking

Industry leading Web
analytics integration

Most customers in Top 100 Internet
Retailers

80% of all transactions
on the Web go through
WebSphere software

Globally...
#1 in BPM market share with over 5,000

customers 10 of top 10 Global banks

9 of the top 10 European banks
8 of top 10 retailers
12 of the largest telcos
#1 Enterprise Social Software market share 50 major health providers
with IBM Lotus Connections 500 gov'ts + every G8 nation

Over 300 million named users in our top 15 customers alone "'i"ﬁ

h
1 in 6 people worldwide with internet access is a named user in a WebSphere Portal application ([

© 2011 IBM Corporation 21 @Lotus_CEE  #getsocialll [Jim]]
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Why are so many organizations using WebSphere Portal?

The WebSphere Portal (WPS) Advantage
(an IDC Study)

WPS based solutions had on average a 29% lower

5_Year TCO Comparison of Five-Year TCO
= 100 -
38% lower labor cost to deploy portals and E 90 4
applications with WPS |
5
2 &0+
Every $1 spent on WPS SW vyielded on average J 50
$4.80 in IT labor avoidance - ‘;g
2 2.
Initial deployments of portals developed on WPS 2 ?g 1
were 45% faster to market s -
i Buikd WebSphere Portal
Subsequent applications developed on WPS platform ;me
had a 78% faster time to market T
O Downtime and serice desk
28% increase in server and application availability mOngoing IT suppont
B Consulting

OLabar cost initial deployment/ongoing development

|||@i
"I -
Learn more from IDC and download the white paper at IDC.com [l

© 2011 IBM Corporation 22 @Lotus_CEE  #getsocialll [Jim]]



WebSphere Portal v7.0

Exceptional Web Experience Foundation

Get Social

» Seamless convergence of Web Portal & Web content management
= Socially-Infused Web experiences with out-of-box Blogs & Wikis

= Personal/Public content organization and sharing with Tagging and Tag

clouds

« Community content value measurement enabled by Ratings

= Enhanced Web analytics support for greater insight into user behavior
= Virtualization support increases deployment/cost-of-ownership flexibility

N

Do you have a web/mobile experience foundation in place today?

© 2011 IBM Corporation
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Exploring Consumables

rate them, di

ssssss

eeeeee

‘WebSphere Portal ‘ Hom ‘ ge Content

vice Jok kAKX Jul 27%)

pet kKKK ul 16%)
Senvice  KAKKK 3l 11t

Welcome Back | | Jin

BOUT

(& PLANNING (3 INVESTMENTS £ RETIREMENT (£ INSURANCE 3 LOANS

Get Started Now.

GETTING STARTED PLANNING YOUR LIFE B PROTECTING YOUR FUTURE | = GROWING YOUR WEALTH

a 2 web service, a web feed, a widget or a code snippet th:
B nt ot 2 o application. You can
iscuss them with your colleagues.

@ Content Explorer

AAAAAA

rvice KKK 2ul 31

'”‘ » » Group By Type

» Personal

get  KAAKH 301 23]

» Projects

» Favorites

Group By Type ¥
Personal ¢
Projects =

Favorites v

exlore exising mﬂaﬂmhls, tag

used

TALK TO US

DAILY ESSENTIALS

Lets us help you get started or if

. Explorer

[v] you have any questions
[

=1 O my consumaties [ > Findyourneare
2 Call 1(877)876-5432

Explore through the items in the repository

You arein: My ltems

W

] Category

&f Companent »
[2 Content

| Folder

Presentation Template

 Profedt
i Site
a5 Site Area
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Web Content Management (WCM) V7.0

Get Social

Deliver Rich, Social Web Experiences Faster, Simpler & More Cost Effectively

Immersive, engaging and interactive Web experiences leveraging
rich media assets

Insightful views into user behavior and content production with
analytics

Social Web experiences with community driven tagging
and rating

Simplified and faster content creation with Web 2.0 user
authoring experience enhancements

Pre-built site templates for fast and simple delivery of
professional Web experiences

Exploring Consumables

Ready to share your work?
Submit details of your consumable t
share with the community

Add a consumable

able is a web service, a web feed, a widget or a code snippet that may be used
as an elﬂnﬂnl of a situational application. You can explore existing consumables, tag
them, rate them, discuss them with your colleagues... more

(= All consumables

Once you have filtered by keyword maks sure
to check out your other options to the right,

) My consumables

ajax API Atom bluepages data ebi ebi-framework feed

hackday javascript json map mapping mebile NOVa rating
REST salesz0 sample SEFVice TA-challenge travel
w3 web2.0 webahead webahead-widget webservices
widget xml

() More Detail
() More Entries

Consumable Name = Type = Rating = Last Updated = Summary
Sametime Awareness Service Service Wk d  aug 15F 2007, 10.07am REST service provides Sametime Awareness status
Atomizer Service ok Aug 15 2007, 8.42am Conwverts most RSS feeds to Atom 1.0
BlogCentral v3 Atom Publishing - N . ~ - Implementation of the Atom Publishing Protocol to publish entries to
Protocol Service kA k I Aug 157 2007, 5.15am BlogCentral. Currently in beta.

This web service returns complete course and course schedule

st

Global Campus Feed Servics e information for a given Global Campus course code.

The CICSPlex SM EVENTs Atom feed allows CICSPlex SM RTA EVENT

Sen st - as

CICSPlex SM EVENTs Atom feed Service k%K Jul 3157 2007, 8.59am be made available as an Atom feed
ST T CTEST SGT & el 5 e, A The CICSPlex SM REST API currently supports the retrieval of its dat

producing JSON as its output.

Do you still have separate infrastructure for web applications and content ?

© 2011 IBM Corporation 24
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Welcome P lizati Web Content M: Web Content Previsw
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Stupcoming events such as conferences ang meetings.
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HSBC — Targeted Selling
WebSphere Portal with WCM allows marketers to create campaigns dynamically
* Ability to test-market campaigns before general availability
* Gives customers an offer they want to see
» Increases upsell / cross-sell opportunities HSBC m The world's local bank
Which picture had the best click thru rate on the Home Page?
. i - Another smart idea:
Four identical offers, | A e kAR SSRg The Smart Package \\
test-marketed R — e mart ) E.};ggﬁ&gl;ﬁer
> And a free night at Marriott= do noy obsedsheoliepmms i

'''''

chsturb

Portal click-through
tracking gives real-time
data

359% Difference
Between Best & Worst

My Smart |§lea E3 B Another smart idea:
C “Psychiatrist couch/tanning bed” Mark Wabs ’ The Smart Package
: s , Even Smarter
= Interest Checking Free with Direct Deposit The Smart Package
= Premium Money Market Account Linked

HSBC goes to market
with best offer

Get Interest Checking Free with Direct

to your Interest Checking
i Deposit and a free night at Marriotr==

= And a free night at Marriott®*

earn More and Apply Mow » Learn More and Apply Mow

1.71% 23% uplift just 1.88%
from changing a
door color! Who Iyl
would have li..
[[Miyy
guessed? | I "
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IBM Forms with Workflow

Dramatic reduction in cost and time for form processing

* Easy to use — requires no formal IT training or custom coding
to create simple or complex workflows

* Visual Point and Click Design

* Complete — solution for form based workflow solution
*  Workflow design, runtime, monitoring, reporting and portlets

* Flexibility — to easily monitor and change work flows

* Integration — XML for format lets you easily route forms and

"
L]
Get Social '."'ii
5 L TR
Human Resources
| Expenss Reporl 5
Nijits Expense Report
| HR
e onbearding demenstraton
el HE Mew Hire . Mis
_[box|[Owoe] .
Template Name Sent On Sent By Step Hame
HR Mew Hire AUQUSt 2, 2010 10:20:35 AM  Lauren Beeler Hire Employee
Expense Report July 28 2040 2:04:10 AN Gary Magna Approval Step
Expensa Report July 28. 2010 9:00:32 AM Gary Magno Approval Step
Expense Report July 28, 2090 8:42:32 AM Lauren Begler Approval Step

data to and from content management systems and databases

* Improve productivity with reduced labor, lost action items
and forms processing time

What is in those paper file cabinets at your office?

© 2011 IBM Corporation
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Mobile Portal Accelerator V7.0

Deliver Exceptional Mobile Web Experiences

directives

* The MPA customizes mobile output by generating code
which accounts for up to 200 variables between different

devices

* “Hard” (height, width, color depth, etc.)

* “Soft” (browser type, cookie handling, Javascript, etc.)

» V7 offers Faster time to Deployment with out of the box

solutions and examples

» Deployment best practices, cluster installation, using virtual

portals, updated troubleshooting guide

* More and better "How to” documents

* Create a Mobile Layout, mobile-enable an existing portlet,
integrate web services and javascript features, stream video

content

Get a Mobile strategy overnight! "-

© 2011 IBM Corporation 27

The Mobile Portal Accelerator (MPA) is a plug-in to
WebSphere Portal. It installs a mobile aggregator which
accesses a repository of > 7,400 mobile device rendering

O Porta

Video Stream

Get Social
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FrankAdams  Help  Loc Out

insurance

5 NobiOne Developer [

INSURANCE FOLICY INFCRHATION CARD
Policy Kumber: 5420208
Expiration Date: 10102010

Insured Name: Hlexay
Vehicle Year: 1063

Vehicle Meke: Chevalet

Vehicle Medet: Comvete Stngray Covertitle
Vi 2TFF2IPXICE3044T

Clip: Race Car . ‘ o8
Duration: 5 mins

Powered by: Windows Media
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IBM Connections V3.0

More effectively engage your customers online

Communities
People with interest overlap commune
and share advice and expertise

Forums
Exchange ideas with, and benefit from
the expertise of others

Wikis
Collaborate on web content

Files
Post, share, and discover documents,
presentations, and more

Social Analytics

Discover who and what you don’t know via

recommendations

Blogs
Subject matter experts present their
ideas, and learn from others

Get Social

PR{&SPERO

Investing is important to achieve your
dreams

News from our Community

Charles Bounar: nsurance is e mos! negecied aspecl of e average ||.-r 5 Mnandial plan. This
‘ article ToLuses on the essential, bul ohen overooked, basics. Read e a

Helly Hardart: invesiments are people ool This articleshows you how i manmize gains and
mnimize iasses through smar struchunng and assel prolection. Read e a T

Charlle Hamilton: Read thes ancie and @ saved my hide  Moved my money nbo Gokd Mines fund
and mase ions of dough article

PRODUCTS TOOLS
Famity Probec ® Income Prolecion gises you e ok Calculalon will lel you quackly gel & Sense of whal
peace of mind from nowing Tiad you will 368 receive youl need B insure. and for how rmuch

regular income if pou ane injund or 1og sick o work

Calculale praraums kor any poicy. laking inio accouni
dfferant coverage leasts

Takn action 1o Minimise e Anancial |mpact that

semous desablement or prématung death oousd hawve

What are you doing to encourage a two-way dialogue with your customers?
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Get Social

Where are we going with the portfolio?

IBM's near-term exceptional web experience priorities

Continued convergence in the larger IBM SW portfolio

Commerce, BPM, Business intelligence, Search, Rich Media

Better mechanisms to achieve consistency across content channels and devices

Easier creation of mobile applications for smart phones, tablets, and kiosks

Better analytics for evidence-based decision making
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Get Social

How about a single platform that meets all of your web experience needs,
internal and external ?

A platform ...

... that is integrated, per s-based, scalable, and secure?

IBM
WebSphere®
Portal

... that eliminates re
enterprise assets anc

aximizes reuse of existing

... that exposes mashug

social tools, custom app
mobile?

/nic forms, collaborative &
s BPM, web content, and

||| |||@i
it

()
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Get Social

I leave you with these important questions ...

* Do you have an exceptional web experience strategy in place today?

* Can you clearly articulate your mobile strategy ?

* Do you still have separate infrastructure for applications and web content?
 What is in all those paper file cabinets at your office?

* Are you leveraging the power of analytics to improve your business online?

* What mechanism do you provide to create a two-way dialogue with your
customers/constituents?
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Get Social

Thank You !

Brandon Seppa

Social Business and Web/Mobile Experience Consultant
IBM SWG - CEE, Middle East, and Africa

Join the conversation

“ “ @Lotus_CEE
#getsocialll

Get Social. Do Business.

© 2011 IBM Corporation
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