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Business Analytics 83%

Virtualization 76%

Risk Management & Compliance 71%

Mobility Solutions 68%

Customer & Partner Collaboration 68%

Self-service Portals 66%

Application Harmonization 64%

Business Process Management 64%

SOA / Web Services 61%

Unified Communications 60%

CIO #1 Concern
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Immediate Insights to Business Performance

Real-Time Monitoring
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Ad Hoc Query

Deeper Analysis of Trends & Patterns

Trend & Statistical Analysis Social Media Analytics



© 2011 IBM Corporation14

Business Analytics software



© 2011 IBM Corporation15

Business Analytics software



© 2011 IBM Corporation16

Business Analytics software What If

Foresight to Plan & Allocate Resources 



© 2011 IBM Corporation17

Business Analytics software What If

Foresight to Plan & Allocate Resources 

Predictive Modeling



© 2011 IBM Corporation18

Business Analytics software What If

Foresight to Plan & Allocate Resources 

Predictive Modeling Planning & Budgeting
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• Full breadth of BI for every decision-maker
• Query, reporting, analysis, scorecards and dashboards

• Delivered where, when and how needed

• Revolutionary way to work with BI
• Unified workspace with built-in collaboration

• View of all time horizons: past, present & future

• Easy progression from viewing to exploration to more 
advanced analysis

• Free to answer critical business questions
• Answer “how am I doing”, “why”, and “what should I be 

doing?”

• Ensure organization-wide insight and alignment
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• Full breadth of predictive analytics

• Data collection, statistics, data mining, predictive 
modeling, deployment services…

• Putting prediction in hands of the business

• Decision Management

• Driving better business outcomes

• Attract and retain more profitable customers

• Detect and prevent fraud

• Improve resource allocation
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� Simplify, structure, and automate dynamic 
and sustainable FP&SM practices

� Monitor and analyze business performance 
against targets

� Plan, forecast and control enterprise 
resources aligned with corporate 
objectives

� Close the books, consolidate results 
and report financial performance with 
confidence.
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� Ready-made packaged reporting and analyses 
based on the best practices

� Encompasses a comprehensive portfolio 

� Workforce, customer, finance  &  supply chain

� Adaptable & extensible 

� Adaptive Application Framework

� Source data from multiple transaction systems
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Informed, Aligned Decisions and Actions

IT

SALES

MARKETING

CUSTOMER
SERVICE

HR

OPERATIONS

PRODUCT
DEVELOPMENT

FINANCE � All Capabilities

� Proven Platform

� Rich Expertise
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IBM Business Analytics Client Advantage: All Capabilities

Future

Real
Time

Historical
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IBM Business Analytics Client Advantage: Proven Platform

T R U S T E D   I N F O R M A T I O N

Message 
Sources

Modern and 
Legacy Sources

Application 
Sources

OLAP 
Sources

Relational 
Sources
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IBM Cognos a Leader in the Forrester Wave™: Enterprise BI Platforms

The Forrester Wave is copyrighted by Forrester 
Research, Inc. Forrester and Forrester Wave are 
trademarks of Forrester Research, Inc. The Forrester 
Wave is a graphical representation of Forrester's call on a 
market and is plotted using a detailed spreadsheet with 
exposed scores, weightings, and comments. Forrester 
does not endorse any 
vendor, product, or service depicted in the Forrester 
Wave. Information is based on best available resources. 
Opinions reflect judgment at the time and are subject to 
change.

Source: Forrester Research Inc. “The ForresterWave: Enterprise Business Intelligence Platforms, Q4 2010”, Oct 20, 2010.

Full report can be accessed at http://www.ibm.com


