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Configuration - “Using the System to Change the System” 
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Configuration - “Using the System to Change the System” 

• System Administration: Users, Access Control, Programs, Provider 

Services 

• System Setup: Code Tables, Properties, Document Templates 

• System Configuration: Workflow, Scripted Questions, Assessments, 

Rules, Outcome Management, Dynamic Data Definitions, Milestones, 

Verifications, etc… 
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Configuration - “Using the System to Change the System” 

• System Administration: Users, Access Control, Programs, Provider 

Services 

• System Setup: Code Tables, Properties, Document Templates 

• System Configuration: Workflow, Scripted Questions, Assessments, 

Rules, Outcome Management, Dynamic Data Definitions, Milestones, 

Verifications, etc… 

Customization  - “Coding and Development” 

 
• System Customization: UML Model, Eclipse, Ant, Tomcat… 

• Requires System Redeploy 

Versus 
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Cúram offers streamlined configuration compared to traditional development 
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• Cúram Workflow provides the ability to implement business processes 

consistently, effectively and with the flexibility to rapidly respond to changing 

business needs 

 

• Workflow serves two main purposes: 

― supports the automation of business processes  

― manages the allocation of work items associated with workflow activity 

steps 
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Key Concepts 

• Manual User Steps 

• Automatic System Steps 

• Event Wait Steps 

• Work Allocation (User, Queue, Org Unit) 

• Work Escalation (Milestones) 

• Loops and Logic 

• Workload Management 
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IBM Cúram for Child Welfare: 

 

• A Configurable Child Welfare solution that enables agencies to respond 

quickly to commonly required changes. 

ibm.com/child-welfare-demos/ 

http://www-01.ibm.com/software/city-operations/child-welfare-demo/
http://www-01.ibm.com/software/city-operations/child-welfare-demo/
http://www-01.ibm.com/software/city-operations/child-welfare-demo/
http://www-01.ibm.com/software/city-operations/child-welfare-demo/
http://www-01.ibm.com/software/city-operations/child-welfare-demo/

