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Configuration - “Using the System to Change the System”
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Configuration - “Using the System to Change the System”

« System Administration: Users, Access Control, Programs, Provider
Services

« System Setup: Code Tables, Properties, Document Templates

« System Configuration: Workflow, Scripted Questions, Assessments,
Rules, Outcome Management, Dynamic Data Definitions, Milestones,
Verifications, etc...
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Configuration - “Using the System to Change the System”

« System Administration: Users, Access Control, Programs, Provider
Services

« System Setup: Code Tables, Properties, Document Templates

« System Configuration: Workflow, Scripted Questions, Assessments,
Rules, Outcome Management, Dynamic Data Definitions, Milestones,
Verifications, etc...

Versus

Customization - “Coding and Development”

» System Customization: UML Model, Eclipse, Ant, Tomcat...

» Requires System Redeploy
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Cuaram offers streamlined configuration compared to traditional development

Traditional Development

Build Server:
Compile and
Implement Code

Build Client:
Generate
Client Pages
and HTML
code

Build EAR
files for Web Update
Server database
incrementally

Deploy
Application
into Web
Server

Start Server

Stop Server

Dynamic Configuration

Make changes to
the staging
environment

Test the solution

Promote new :

solution into vy

production
(CTM)

Hedical Assistance 357 - James Smah

& yapes

Home || Decsors | Ewdence
Home

i
tagh
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New Intake (2)(x]
* required field

Category ' Famiy Services Iv]
Child Fatality
Children in Need of Services A
Emancipated Youth f—
Family in Need of Services J
Types Home % S N
Permanent Surrender

Post Finalization Adoption SeMCe} v
. :

reventative Services

[101412014 | 3 [19:00 v |

Override Response Priority [2)(x]
* required field

Original Response Priority 24 Hours
Override Type Discretionary Override v

| Death of a sbling as a result of abuse or neglect in the household
|| Non-accidental physical injury to an infant
|| serious non-accidental physical injury requiring hospital or medical treatment

|| Sexual Abuse, maltreater has access to chid

Override Reasons

Override To [ v

Override Description

© 2014 1BM Corporation
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(2)=]
* required field
£

Child Fatality -
Fi g : :

Category * | Family Services

'Family in Need of Services
Home E ion / Visitation

Safe Haven / Deserted Child

100 [+

System Conf ations
Method — s
» J Code Tables |
|| CodeTables
u Mew... n Publish.. @‘ |E| \7|

-] *required figld

E] o

5 Search Criteria -

£

v Name | Item Emanc

Search Results (Number of Items: 5) -
. Mame | Default Value
~ CCS Intske Type @)
o Technical ID (Code) St =
Adoption TYPICAMA Yes @)
Child Abuse or Neglact TYPCA Yes (Al
Child Fatality TyecF Yes @)
Children in Need of Services TYPCIN Yes Al
Emancipated Youth TYPEY Yes @)
Family in Need of Services TYEFIN Yes Edit...
[ Hde |

Foster Care TYPICPC Yes Translate
Home Evaluation / Visitation Assessment TYPHE Yes Delete...
Information Provided Only TYPIP Yes @
Permanent Surrender TYPPSUR Yes @
Post Finalization Adoption Services TYPPAS feg @
Preventative Services TYPPSER Yes Al
Referral to Community Agency TYPRC Yes @
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Override Response Priority (2)[x)
* required field

Original Response Priority 24 Hours
Override Type Discretionary Override v

' Death of a sbling as a result of abuse or neglect in the household

[
|| Non-accidental physical injury to an infant
L

Override Reasons | Serious non-accidental physical injury requiring hospital or medical treatment

_ Sexual Abuse, maltreater has access to chid

Overrde To .

Override Description

| Code Tables x|
Code Tables

New... Publish... §| |E| |I|

*required field

Property Administration

Code Tables Search Criteria -
Code Table Hierarchies Name | Ttem Deathofa

Configurable Validations

Language and Locale Mapping

Nicknames

Selection Queries

Target Systems [
Clauses

4

Search Results (Number of Items: 2)

| b Good Cause Name @
+ RPAPolicyOverrideReasons &Y
Edit...
- Mew Item
Ttem Technical ID (Code) Shown Translate..
| Death of a sibling as a result of abuse or neglect in the household  POR8253 Yes Delete
| Non-accidental physical injury to an infant PORS251 Yes Y |
Serious non-accidental physical injury requiring hospital or medical
‘ e e PORB252 Yes Y
| Sexual Abuse, maltreater has access to child PORB250 Yes @ | i
Content Management
C icath
Batch
Business Intelligence
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Configuration — What is it?
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| Assistant for Mara Lewis 5126 *

Assistant for Maria Lewis 5126 |'_IACI'.[0'IS.|
| Basics | .Pai'ticipénts 1| .Re.la'tmn.ships ||_A35e95menis |l Allégétiﬁné | «“«
i 2\
SDM® Screening Assessment
Help @
1. Were any of the following non-accidental injuries sustained by the child? (Please
check all that apply.) *
Death of the child or another child in home O Severe O
Otherinjury MNone [
Help
2.Was the child a victim of cruel or excessive corporal punishment? * ® No ) Yes
Help 8
3. Was the child threatened with any of the following types of physical abuse? (Please
check all that apply.) *
Threats of physical harm O Dangerous behavior toward the child or in immediate proximity of the child O
Prior death of a child due to abuse orneglect, and new child in the home [ None
Help
4. Has the caregiver's actions led to severe anxiety, depression, withdrawal, or aggressive behavior by the child toward themselves or others? * @ Mo O Yes
Help 8
5. Has the child been threatened with emotional abuse by the caregiver by witnessing,

15 © 2014 1BM Corporation
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| Assistant for Maria Lewis 5126 *
Assistant for Maria Lewis 5126 | '3 ACTIONS. |
| Basics | .Pai'tic.ipénts 1| .Re.latmn.ships. ||_As€e:§;m.enis |l Allégétiﬁné | «“«
i 2\
SDM® Screening Assessment
Help B
1. Were any of the following non-accidental injuries sustained by the child? (Please
check all that apply.) *
Death of the child or another child in home O Severe O
Otherinjury MNone [
Help
2.Was the child a victim of cruel or excessive corporal punishment? * ® No ) Yes
Help B |
3. Was the child threatened with any of the following types of physical abuse? (Please
check all that apply.) *
Threats of physical harm O Dangerous behavior toward the child or in immediate proximity of the child O
Prior death of a child due to abuse orneglect, and new child in the home [ None
Help
4. Has the caregivers actions led to severe anxiety, depression, withdrawal, or aggressive behavior by the child toward themselves or others? * @ Mo O Yes
Help B
5. Has the child been threatened with emotional abuse by the caregiver by witnessing,
hoi i 5 ; a0 2
| Assistant for Maria Lewis 5126 *
Assistant for Maria Lewis 5126
| Basics | Participants || Relationships || Assessments || Allegations |
Assessments
Allegations Physical Abuse, Meglect / Deprivation Recommendation Screened In

A
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CONFIGURATION

IEG Editor:

| IEGEditor | Datastore Editor |

File Edit

MNew Section MNew Page

She [

L4

SCRIPT: ScreeningAssessment - DecisionAssist - 2 SCHEMA:

U condition | ) Loop | Subscript

¥ 13, SOM® Screening Assessment
¥ SDM® Screening Assessment

6. Has the child b...

Diagnosed Malnut... | |

The child's health... | |

Hone

=

I nadequatefood
Inadequate/ haz...
Inadeguate medi...

Failure to protect

Non-organic failur...

Unexplained and/...

O B ENE

Inadequate super...
The child has no p...

O B ENE

Skip Field

Skip Field

NEEEEEEEE

i

Question Properties Problems |

Question Label

? Question Attribute:

Question Help Text:

INADEQUATE_FOOD_LABEL

|LJ Mandatory:

7. Has the child been a victim of any of the follo Question Label ID:

Question Help Text ID:

¥

InadequateFood_Display.Label

17

© 2014 1BM Corporation



IBM Cuaram for Child Welfare — Responding to Change

CONFIGURATION

IEG Editor: i
1EG Editor Datastore Editor SCRIPT: ScreeningAssessment - DecisionAssist - 2 SCHEMA: ScreeningAssessmentV2
File Edit
New Section = ==
A - 6. Has the child b... Ship Field =
L
= Diagnosed Malnut... Non-organic failur... =
| U condition | @ Loop | SubScript | - - &=
¥ 1. SDM® Screening Assessment i The child's health... | | Unexplained and/... | | |
Lol Il
¥7SDM® Screening Assess Screening Assessment DM
=t 2" =N Filter Matrix 4
Questio Options «
~ Errors (0) Show Options in Error
Click save to validate and save.
Questions Answers buseIR ~ MNeglect [/ Deprivation ‘v‘ Neglect TR -
- - - - - - - - - - - - - - - -
Inadequate food True [} =
False
Inadequate dothing True i J ) ) (/] B ) ) B ) ) B ) ) B )
False B - B B - B B - B B - B B - B
Inadequate hazardous shelter True ]
False
Inadeguate supervision True ) [ ) [ ) [ ) [ ) [ ) [] - - - - - - - - - 2
False B - B B - B B - B B - B B - B
Inadequate medical/mental health True (/]
care
False
. The child has no parent or True . ] ] ) ] ] ) ] Q ) ) ] ) ) ] )
— -guardian capable of providing
appropriate care = ) ) ) ) ) )
Failure to protect True [}
False ||
Prior failed reunification or severe True ) (] (] () (] (] [ (] (] [ [] - B B - B
neglect, and new child in the home
False B - B B - B B - B B - B B - B
Allowing the child to use alcohol or True (]
other drugs. —

18
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SDM® Safety Assessment |l| El
Safety Threats
Y

Allegations

Were there allegations? * ['ves v

Child Vulnerability Factors

Age 0-5 yrs Significant diagnosed medical or mental disorder O

School age, but not attending school O Diminished mental capacity (e.g., developmental delay, non-verbal) O

Diminished physical capacity (e.g., non-ambulatory, limited use of limbs) [

Safety Threats

Assess household for each of the following safety threats. Indicate whether currently available information results in reason to believe safety threat is present. Mark all that
apply.

1. Caregiver caused serious physical harm fo the child or made a plausible threat to cause serious physical harm in the current investigation, as | Yos v |

indicated by: * .

Seripus injury or abuse to child other than accidental O Caregiver fears he/she will maltreat the child O

Threat to cause harm or retaliate against the child Excessive discipline or physical force O

Drug exposed infant O

2. Current circumstances, combined with information that the caregiver has or may have previously malireated a child in his/her care, suggest that

the child's safety may be of immediate concern based on the severity of the previous maltreatment or the caregiver's response to the previous I MNo v |

incident. %

3. Child sexual abuse is suspected, and circumstances suggest that the child's safety may be an immediate concern. * | _Pleaze Select- v | 7]

4. Garegiver fails to protect the child from serious harm or threatensd ham by others. This may include physical abuse, sexual abuse, or neglect. * | ~Please Select-- v |

-

| Cancel | | ssvemxt | CNext |

© 2014 1BM Corporation
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SDM® Safety Assessment |l| El
Safety Threats

Allegations

Were there allzgations? * [ves v

Child Vulnerability Factors

Age 0-5 yrs Significant diagnosed medical or mental disorder O
School age, but not attending school O Diminished mental capacity (e.g., developmental delay, non-verbal) O

Diminished physical capacity (e.g., non-ambulatory, limited use of limbs) [

Safety Threats

Assess household for each of the following safety threats. Indicate whether currently available information results in reason to believe safety threat is present. Mark all that
apply.

1. Caregiver caused serious physical harm fo the child or made a plausible threat to cause serious physical harm in the current investigation, as

¥ | E
indicated by: #* | = | e
Serious iniury or abuse to child other than accidental = Careaiver fears he/she will maltreat the child =
Results -
| Create Safety Plan.. |
Based on the completed safety assessment, the children in the home are deemed to be:
COMDITIOMALLY SAFE

Children deemed to be conditionally safe should have a safety plan put in place to address the safety concemns of the family.
safety factors identified w Safety interventions identified -

» Physical Harm * | » Use of family and neighbors b

» Meet Child's Needs

20 © 2014 1BM Corporation
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CONFIGURATION

21

The (9

SCRIPT: Safety - DecisionAssist - 2 SG'EH.LW|

IEG Editor: Safety
| IEG Editor | Datastore Editor |
File Edit
New Section New Page

U Condition | 7 Loop | SubScript

v i, Safety Assessment
. SDM® Safety Assessment
¥ | Condition
9 SDM® Safety Assessment
¥ | Condition
. SDM® Safety Assessment

|
[l

Child (Mark all that apply)

=

FEEED

Caregiver (Mark all that apply)

2. Caregiver has the cognitive, physical, ...

3. Caregiver has a willingness to recogni...

£
[=%

Questi

o
3

4. Caregiver has ability to access resour...

5. Caregiver has supportive relationship...

6. At least one caregiver in the home is ...

7. Caregiver is willing to accept tempora...

8. There is evidence of a healthy relation...

B E R R R

8){[E][=]

9, Caregiver is aware of and committed t...

Problems

Question Properties

?

U

Question.Label. ChildCognitive

Question Attribute; childCognitive

ILJ Mandatory:

1. Child has the cognitive, physical, and emc Question Label ID:

Question Label

Question Help Text:

© 2014 1BM Corporation
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CONFIGURATION

4

IEG Editor: Safety
IEG Editor Datastore Editor SCRIPT: Safety - DecisionAssist - 2 SCHEMA: Safetyv2
File Edit
New Section New Page - - *
P B T - |
J . 5 g [=|  child (Mark all that apply) —
y “‘~-J ' o =
| ' Conditi I = 1 - | ==l
- Safety Assessment
v @, safety,
@ sov & v B ral w1 =il Filter Matrix
Options 2
¥ | Con
@ ¢ | » Errors(0) Show Options in Errar
¥ | Con ~ .
Questions Answers Safe - Conditionally Safe ~ Unsafe = Physical Harm Fo...
[ K
- - - - - - - - - - -
1. Intervention or direct services True [}
by worker. (DO MOT indude the
investigation itself.) False (] ]
2. Use of family, neighbors, or True (]
other individuals in the community
as safety resources. False (/] (/]
3. Use of community agendies or True o
services as safety resources,
False (-] (]
4. Have the caregiver True (-]
appropriately protect the victim
from the alleged perpetrator, False (/] (V]
5. Have the alleged perpetrator True (-]
leave the home, either voluntarily
or in response to legal action. Falze (] <
6. Have the non-offending True []
caregiver move to a safe
environment with the child. False (-] ]
7. Legal action planned or True [}
initiated-child remains in the home.
Falze (] ]
| 8. Other True (]
False (/] (/]
9. Have the caregiver voluntarily True (-]
place the child outside the home.
False
10. Child placed in protective True (]

22

/flocalhost:9044,/ Curam,//en_US/DAAssessmentConfiguration_viewDecisionMatrixPage.do?assessmentCon

= .oﬁID:lEUU? &questionnairelD=130328& 03 ctx=40968__o3rpu=DAAssessmentConfiguration_listPage.do?o3 ctx=4096
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SDM@® Risk Assessment [2)[x
-
Neglect/Abuse Index
The risk assessment form is composed of two indices: the neglect assessment index and the abuse assessment index. Each answer provided during the assessment has an
associated score which will be used to determine the total score for that index. The family's overall risk level is based on the highest score on either the neglect or abuse risk
index.
Help
R1. Current Report Is for ¥ |c. Both hd |
Help
R2. Prior Investigations * |a. Mo hd |
Prior Neglect | a. None b |
Prior Abuse |a. Mone hd |
Help
R3. Household previously had an open family services or foster care case due to child abuse and/or neglect (voluntary or court- | 2 No v |
ordered). * -
Help
R4. Mumber of children involved in the current child abuse andior neglect incident. * a. One, Two, or Three v |
RS5. Pricr injury to any child in the househeld resulting from child abuse andfor neglect. * —Please Select—
—Please Select—
R&. Age of youngest chid in the home. * | --Please Selsct- h | =7

| Concel || smvesext et |

Risk Levels

Neglect Risk Level: Medium
Abuse Risk Level: Medium
Overall Risk Level: Medium

Overrides

If there are no overrides, select "No Overrides”; risk level will remain the same. If there is a Policy Override, select the appropriate override; the risk level will become very high. If
you select a Discretionary Override, the risk level will increase one level, and you must enter a reason in the box provided.

Assessment Override * --Please Select—-

—Please Select—
No override
Policy override
Discretionary override

| Cancel | | Save&Exit | | Back | | Next |
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CONFIGURATION

RiskAssessment
IEG Editor | Datastore Editor | SCRIPT: Ri - CE -1 SCHEMA: RiskAssessment |
File Edit
New Section New Page =) TP

. o =
@U‘ \71'1" R1. Current Report Is for lv)

U Condition | (7| Loop | SubScript

¥ ¥ Assessment Details Section

1B\

. SDM® Risk Assessment ol | Add Li
o Callout: GetRiskAssessmentResults @
. SDM® Risk Assessment E
R2. Prior Investigations | = ]
Prior Neglect . —
L — %
Prior Abuse [ [+ J —J
2
I =
& T
(7]
R3. Household previously had an open fa... [ = ]
=
g gl =)

Question Page Properties Problems

[+ |

Page Title: SDM® Risk Assessment Page Title ID: QuestionPage. AssessmentDetails. Tite

Page ID: AssessmentDetails Entity: [ Group | v ]

24 © 2014 IBM Corporation
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CONFIGURATION

9. SDM&@
= Callout =
. 50M@  Schema Outline Schema Documents
Includ... RiskAssessment |
Entities
Add Entity Add Attribute Add Child Entity

» =] Group

v [ Application
¥ |- Assessment

=
assessmentDefinitionID
assessmentInstancelD
riskOverride
policyOverrideSexAbuseCasel
policyOverrideInjuryInd
policyOverrideSeverelnjuryln
policyOverrideDeathInd
discretionaryOverrideReason
recommendedDedision
neglectClassification
abuseClassification
scoredClassification
finalClassification
staffComments

» =] Application
¥ -] Assessment

assessmentDefinitionID

I assessmentinstancelD
riskOverride
policyOverrideSexAbuseCaselnd
policyOverrideInjuryInd

initialAssessmentind

Indicates if this is the first time
this assessment is being
executed

25
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CONFIGURATION

=] assessmentlns

b0 Abuse
»H Assessment

I

SCRIPT: Rit - CEl
New Section New Page =)
3. -
@'ﬂ" Q{P ‘ R1. Current Report Is for {
0 — T .
. Condition Rish
v
% soM@ | IEGEditor | Datastore Editor pr———
g Calloutl__ 1
. 5DM®  Schema Outline Schema Documents
Entities | Domai.. | Includ.. | RiskAssessment | [-]
—— | = w =
Show Attributes E— | ——— | ————— 1 || A
¥ [5] Application * RiskAssessmentRuleSet E|
w [ Assessment Business Technical | ‘.i.' ,_1] Actions 'HSave E|'J Search Rules
5 [leaT— « jectataisoore_| B
3 = B

1=] riskOverride v 848 Dedision 4 ; g l[__*J Create
1= policyOverride [H reference e @ o
(=1 policyCverride [#%] score =N )
=] policyOverride E@ dassification :J @J FredLse
1=] policyOverride E@ finalFactor @ PR
1=] discretionaryQ >0 Factor @J Custom Expressio|
»H0 Factorlist =n - . .
1= recommended! >80 Final B 43 _ |'_|.:|‘_| Existence Timeling
1= neglectClassifi| | p g-g Group b ) @J Timeline =
| 1= abuseClassific;| | w 00 Neglect ||| — h
\ ‘ (=] scoredClassific [ reference lﬁj Interval
1= finalClassificati EE i:::s [[*;j Combine Sucaessi
core —
1= staffComment: [ currentReportScore lEJ Call
» [ Group [#%] priorInvestigationsScore ﬁ Period Length
E@ priorMeglectScore —
Eﬁ previousCaseScore @ ALL
" [#& numChildrenInvolvedscore 1 OR. E @J ANY -
HIOW [#% ageYoungestChildscore [—?] T
[25) medicallyFragieScore G_aotherwise = | —
|55 positiveToxicologyScore il — : G |L l@] Sort -

[ physicalDisabilityScore
E@ pcConsistentPhysicalCareScore

Properties, Validations and Search Results

26
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SDM® Child Strengths and Needs [2}x]
o
Please complete the assessment questionnaire for Marcy Lewis.
CSN1. EmotionalBehavioral * |h_ Adi t i (0) El
CSN2. Physical Health/Disability - | b. Adequate Health (0) lzl
CSN3. Education * [a.0 ing academic achi +3) [=]
Does the child have a specialized education plan?‘* | b. No EI
CSN4. Family Relationships * [ b. Adequat ionships (0) [=]
CSNS. Child Development * [b. Age-appropriate (0} [*]
CSNE. Substance Abuse * [b. o peri ion (0) =l
CSNT. Cultural identty * [b. No cutural oy Mew Assessment (2){x]
* required field
CSN8. PeeriAdult Social Relationships * b. Adequatesoc Graph +« &=

CSNY. Delinguent Behavior *

CSN10. ldentified Child Strength/Need (not covered in CSN1—CSN9}*

b. No delinguent @ Maria Lewis @ Marcy Lewis [T]

2
Comment i
1]
-1
| Cancel | | Save&Exit | 2

27

MedicalPhysical Education

Family Child Substance Cultural Sodial Delinguent Identified Emotional Behavioral
Relationships Development Abuse Identity Relationships Behavior Child...

-udieuirhpieul Educstion l Ll l el ls.bahme Abuseln.lhru Mmlil-.-l o= l 2 l R "’"’"‘J
Relstionsh, | Development Relationshu. Behavio. - 1 G

Results

Maria Lewis (Child), Marcy Lewis (Child)

Maria Lewis

Maria Lewis

Emotional Behavioral -3
Education -3

Marcy Lewis Emotional Behavioral 1]

Maria Lewis Identified Child Strength/MNeed 1]

© 2014 IBM Corporation
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Configuration — What is it?
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Code Tables
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Assessments
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« Curam Workflow provides the ability to implement business processes

consistently, effectively and with the flexibility to rapidly respond to changing
business needs

« Workflow serves two main purposes:
— supports the automation of business processes
— manages the allocation of work items associated with workflow activity

steps
It MJ%Q Activities
% Name Type
MR DR Check User Credentials And Category Automatic
% Make Decision Manual
o Intake Approval Automatic
» % ¢ % C . Check status And Category Automatic
iR U Sl Investigation Creation Manual
% Assign Back To Worker Manual
Sl Ongoing Case Creation Manual

7=

Intake Appr...

30 © 2014 1BM Corporation
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Key Concepts

« Manual User Steps

Automatic System Steps

Event Wait Steps

Work Allocation (User, Queue, Org Unit)

Work Escalation (Milestones)

Loops and Logic

« Workload Management %
Investigatio.., Activities
% Name

Make Dedist ..

Check User Credentials And Category

% Make Decision

e Intake Approval

T T

) O » . Check status And Category
Check User ... Check Stat...

Investigation Creation

% Assign Back To Worker

Orgolng Ca,.. . .
eone Ongoing Case Creation

7=

Intake Appr..,

© 2014 1BM Corporation
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Automatic
Manual
Automatic
Automatic
Manual
Manual
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takes Inbox

Displaying 25 of 51
Name
Dave Gonzales
Dianne Robertson
Jim Ryan
Joel Marsh
Lucy Watts
Martin

Paulg Archer
Simﬁ

Adoption Supervisor
Adoption Worker
Belinda Hamilton
Debbie Floyd
Lorena Maxwell
Emanuel Frazier
Eileen Mckenzie
Rebecca Morrison
Bridget Parks

Sonia Scott

Chris Freeman

Ollie Ross

Intake Supervisor
Intake Worker

Lucy Watts

SDM Intake Supervisor
SDM Intake Worker

32

coMooocoooooooDocMﬁcNooomg

w Assigned Workload n

My Users

w My Appointments

< 1]

v

9][2) costomize <

Mew Intake...
Search for Partidpant...
Change my Password...

| »

This Week Next Week
Sun Mon Tue Wed Thu Fri Sat
5 3 7 8 94 10 4 114
Wednesday 08 Oct 2014

09:00 - 10:00 () Staff Meeting

w Available Tasks B

There are no records to display
Available Tasks

© 2014 1BM Corporation

+ My Organisation Units x|

Displaying 15 of 15
Name
Child Protection and Welfare
Adoption Unit
Case Audit Unit
Claims Analysts
Hearing Officials
Hearing Reviewers
Hearing Schedulers
Intake Unit
Intake Workers
Investigation Unit
Ongoing Unit
Ronan's work unit
Secretaries
Youth Service
Youth Services - Facility

HMHE&&NMNMMHWMmg

'

0000000000000

My Org Units

w My Tasl ﬂ

There are no records to display

Create Task

My Tasks

—
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=
|

w
|

.
|

=
|

Complete Incomplete
‘Compliance

o

. 2or Less 3 or More

Go to Ongoing Contact Compliance

w Available Tasks X |

There are no records to display
This Week Mext Week Available Tasks

Sun Mon Tue Wed Thu Fri Sat
5 3 7 8 =l 10 11
¥ Maltreatment for September

Wednesday 08 Oct 2014

Go to Placement Stability

w My Appointments | X |

w Placements: 24+ Months | X |

33 © 2014 1BM Corporation

0-12

12-24

24 or Maore

2or Less

3 or Maore

Go to Placement Stability

Go to Placement Stability

[ 4 L L s oty
08 Ock, 07:15 AM Registration is now open for Pediatric Mental Health course offered by The Training Institute < 1] ’ -
@ E‘ Customize 4 |
¥ Placements: 12-24 Months n ¥ Ongoing Contact Compliance n w Placements as of September a
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BEFORE
S | -

53 Child Welfare Case Search x [ Felicia Crowley x] Transitional Independent Living
Felicia Crowley | )L ACTIONS,| ¥

A -
. Felicia Crowley 30000037 ) NoIntske cases

307 W, Johnson Street, Madison, Wisconsin, 53703 map © © Yo TS EE S

Male
m 17 years Q Ongoing

£ MNotRecorded &) NotRecorded

Shorteuts

[ Home ” Evidence ” Care and Protection ” Issues and Proceedings ” Contact ” Medical ” Finandial ” Referrals ” Administration ]

Evidence new... | (@) @ [2)
Jerifemtione b Addresses \P'\rf::;her;:::i;is;og 307 W, Johnson Street, Madison, Person Record 5/26/2014 - J;;péidnt;; Paula Archer on |l|
b Eirth and Death Details Born 9/23/1337 Person Record 5/26/2014 - m;g: FELIETTE ()
}  Gender Details Male Perzon Record 5/26/2014 - ?ﬂ?jﬂﬂ Palla Archer on
»  Identifications Reference Number 30000037 Person Record 5/26/2014 - m;tg FELIETTE (Al
b MNames Felicia Crowley is the Registered name for this dient. Person Record 5/26/2014 - E‘fjnt;: Paia Archer on |l|
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BEFORE

Mew Evidence
Select an evidence type for creation

i

»

Addresses Record addresses for the dient such as their private and mailing address.
Bank Accounts Record detsils of any bank accounts held by the dient.

Contact Preferences Records the preferred contact type when corresponding and language.
Email Addresses Record email addresses that can be used when communicating with the dient.
Gender Details Record the gender of the dient.

Identifications Record different types of identification for the dient such as passport.

MNames Record any names the dient uses such as registered name or alternative names.

Phone Mumbers Record phone numbers such as personal and mobile numbers.

BEEEEEEEE

Relationships Participant Relationships.
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CONFIGURATION

IBM Caram Social Program Management Administrator

. Administration Workspace
|-

ATION USER

Preferences

Shortcuts H User Search x| Dynamic Evidence
Users - Dynamic Evidence
Organization 22| ?
Event Adaptor
Participants Evidence Type
= b Addresses A
Rules and Evidence }  Adoption Subsidy L9
Ciiram Express Rule Sets b Adoption Subsidy One Time Expense i
Cliram Express Rule Categories F  Bank Accounts i,
Curam Express Rule Data Configurations b Birth and Death Details (P
Clram Rule Sets F  Contact Preferences '
P Email Addresses A
Rate Tables
b Gender Details A
Dynamic Evidence E P Identifications 9
Mon-Dynamic Evidence
Evidence Broker b Names =
»  Phone Numbers b
Intelligent Evidence Gathering »  Relationships P
Dynamic UIM
Verifications
Service Plans
Case Audits
Workflow
Process Monitoring
Configuration Transport Manager
User Interface
Financial 0

Provider Management
Decision Assist

Social Enterprise Collaboration
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CONFIGURATION

IBM Ciiram Social Program Management Administrator

Log out

39

Administration Workspace

Shortcuts
Users
Organization
Event Adaptor
Participants
Case
Rules and Evidence
Clram Express Rule Sets
Clram Express Rule Categories

Ciram Express Rule Data Configurations
Curam Rule Sets
Rate Tables

Dynamic Evidence
Mon-Dynamic Evidence

Evidence Broker

Intelligent Evidence Gathering
Dynamic UIM

Verifications

Service Plans

Case Audits

Workflow

Process Monitoring
Configuration Transport Manager
User Interface

Financial

Provider Management
Decision Assist

Social Enterprise Collaboration

m

User Search

Dynamic Evidence x

Funaway Risk -

Runaway Risk - 1/1/2014

Model

=

User Interface

LB & [ &

J L

1/1/2014 =

L2 L&) L

Runaway Risk

- participant : Parficipant Attribute
runawayRisk : Boolean
fromDate : Date

toDate : Date

© 2014 1BM Corporation

View Phone Mumbers - 1/2/1900 x

Evidence Properties

General Walidations

Evidence Typs Name

Read Onhy
Correction Onhy
Save and Mew
Relsted CP Attribute
Business Start Date
Business End Date
Crezte Dizlog Width

Modify Dizleg Width

Summary Detzils

Runaway Risk

L

i

L

l participant L J
l fromDate - J
l toDate hd J
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CONFIGURATION

IBM Curam Social Program Management Administrator

40

| Home | Administration Workspace

Shortcuts

Users

Organization

Event Adaptor

Participants

Case

Rules and Evidence
Ciram Express Rule Sets

Clram Express Rule Categories

Curam Express Rule Data Configurations
Curam Rule Sets
Rate Tables

Dynamic Evidence
Mon-Dynamic Evidence

Evidence Broker

Intelligent Evidence Gathering
Dynamic UTM

Verifications

Service Plans

Case Audits

Workflow

Process Monitoring
Configuration Transport Manager
User Interface

Financial

Provider Management
Decision Assist

Social Enterprise Collaboration

m

User Search ¥ Dynamic Evidence

Runaway Risk - 1/1/2014

Model User Interface

& LE]
Data Attribute Figlds

Calculsted Attribute Fields

Runaway Risk - 112014 x| View Phone Numbers - 1/2/1900

Address Clusters
Relsted Participant Clusters
Relzted Employment Cluster

Comments Cluster

Uttility Figlds

| If the i a case participant, plesse select from the list of case participants belows.
| Name Participant 4

From To

Is Runaway Risk?

Comments Cluster Properties

Proparties Cnline Help

Title Comments Title ID Comments. Cluster. Title.IDE

Mizesrirdinn

© 2014 1BM Corporation
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CONFIGURATION

IBM Caram Social Program Management Administrator ON USER
| Home | Administration Workspace | Inbox | Calends -_\
Shortcuts <« User Search | Dynamic Evidence
Users = Dynamic Evidence
Organization Mew... |fg Ll |7
Event Adaptor
Participants Evidence Type
Case b Addresses W)
Rules and Evidence »  Adoption Subsidy W)
Cliram Express Rule Sets b Adoption Subsidy One Time Expense i,
Curam Express Rule Categories }  Bank Accounts B
Coram Express Rule Data Configurations »  Birth and Death Details 7
Clram Rule Sets b Contact Preferences L.
b Email Addresses W)
Rate Tables
»  Gender Details ity
Dynamic Evidence E b Identifications %
MNon-Dynamic Evidence
Evidence Broker b Names =
¥ Phone Mumbers 2
Intelligent Evidence Gathering P Relationships 2,
Dynamic UIM [ ¥ Runaway Risk |E‘| ]
Verifications
Service Plans
Case Audits
Workflow
Process Monitoring
Configuration Transport Manager
User Interface
Financial
Provider Management
Decision Assist
Social Enterprise Collaboration i
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CONFIGURATION

IBM Ciram Social Program Management Administrator

Administration Workspace .
Shortcuts \ User Search x = Dynamic Evidence x | Person
Users Person
Organization Person Evidence Add Evidence... || & |7
Event Adaptor
— Evidence Type Evidence Broker Enabled
Participants
[ Runaway Risk Yes | ¥ia) ]
Person
Person Match Search Criteria Identifications Yes 1.
Phone Numbers Yes g
Prospect Person
Gender Details Yes A
Birth and Death Details Yes B
Email Addresses Yes (A
Case
Mames fes ,..
Rules and Evidence
Bank A ts Y [
Intelligent Evidence Gathering ank Accoun &s :
Dynamic UTM Relationships Yes '
Verifications Contact Preferences es b
Service Plans Addresses Yes g
Case Audits
Workflow

Process Monitoring

Configuration Transport Manager
User Interface

Financial

Provider Management

Decision Assist

Social Enterprise Collaboration
Outcome Management

Universal Access

Intake

Family Services : :
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AFTER

Mew Evidence
Select an evidence type for creation

Type Description
Addresses Record addresses for the dient such as their private and mailing address.

Bank Accounts Record details of any bank accounts held by the dient.

Contact Preferences Records the preferred contact type when corresponding and language.

Email Addresses Record email addresses that can be used when communicating with the dient.
Gender Details Record the gender of the dient.

Identifications Record different types of identification for the dient such as passport.

MNames Record any names the dient uses such as registered name or alternative names.

Phone Mumbers Record phone numbers such as personal and mobile numbers,

Relationships Participant Relationships.

2 @12 2] @) 12 (=) 1@ 1@] @)

Runaway Risk Record if this person is a Runaway Risk.
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AFTER

- MewRunawayRisk @)

* required field

Received Date * 11/5/2014 =

Participant

Mame Participant Felicia Crowley (17) |E|
Runaway Risk

From * 17172014 I

Iz Runaway Risk?
Comments

Felicia iz considered a Runaway rizk

© 2014 1BM Corporation
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AFTER

IBM Ciiram Social Program Management Chi me Paula Archer

Cases and Plans

Felicia Crowley x| Transitional Independent Living
Felicia Crowley % ACTIONS,| ™
A O A - -
Felicia Crowley 30000037 £ Nolntske cases
307 W, Johnson Street, Madison, Wisconsin, 53703 map ) e ISt
Male
17 years L, Ongoing
L

Mot Recorded =! Mot Recorded

Home Evidence Care and Protection Issues and Proceedings Contact Medical Financial Referrals Administration
Evidence New... || |&E||2
Evidence
Type Description Source Period Latest Activity
Issues

Private address is 307 W, Johnson Street, Madison, Applied by Paula Archer on

b Addresses Person Record 5/26/2014 -

Verifications Wisconsin, 53703 11/5/2014 —=
b Birth and Death Details Born 9/23/1997 Persan Record 5/26/2014 - Appiied by Paia Archer on L
11/5/2014
) . Applied by Paula Archer an
¥ Gender Details Male Person Record 52642014 11/5/2014 iy
b Identifications Reference Mumber 30000037 Person Record 5/26/2014 - perieriv iRt i
11/5/2014
- ) . . Applied by Paula Archer on
b Mames Felicia Crawley is the Registered name for this dient. Person Record 5/26/2014 - 11/5/2014 B
[ ¥ Runaway Rizk Runaway Risk from 111/2014 Perzon Record 11/1/2014 - ﬂ'?;ot;; LR hEET I ]
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IBM Curam for Child Welfare:

« A Configurable Child Welfare solution that enables agencies to respond
guickly to commonly required changes.

Traditional Development

Build Server: Build EAR
Compile and files for Web Update

S database
Implement Code incrementally Start Server

erver

Build Client Deploy Stop Server
Generate Application
Client Pages into Web
and HTML Server
code

[ =) -
Promote new ¥ et a3 e o
M. hanges t lut =
in

nwu

iIbm.com/child-welfare-demos/
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