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If you are a US Federal Government Client, contact your IBM Sales 
representative to order License Metric Tool.



License Metric Tool is free of charge. 
However, it needs to be ordered and 
be a part of the Passport Advantage 
site agreement. It establishes IBM 
entitlement record for the License 
Metric Tool license as well as 
software subscription and technical 
support (S&S)

Introductory information

• Each Passport Advantage (PA) site has a Customer 
Primary Contact point that owns and manages the 
site.

• Passport Advantage Online is the portal where 
Primary Contacts and Authorized Users can log in to 
self-manage their Passport Advantage.

• Visit the following page for “how-to” videos and 
information about Passport Advantage Online
https://www.ibm.com/software/passportadvantage/
pao_customer.html.

• Customer’s IT members that are requested to 
deploy License Metric Tool must contact their PA 
Primary Contact to either order License Metric Tool 
or to download it when already available in the 
Passport Advantage site.

https://www.ibm.com/software/passportadvantage/pao_customer.html


In case of questions or problems with ordering or downloading License 
Metric Tool, contact the Passport Advantage support. 

Do not open a case for the License Metric Tool Support.

https://www-112.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.html


License Metric Tool is provided with 
License and Software Subscription 
part numbers. The part number 
must be renewed so that you can 
be entitled to software subscription 
and technical support (S&S). 

License Metric Tool part numbers

• License part number D561HLL - IBM License Metric 
Tool Per Establishment License + SW Subscription & 
Support 12 Months. 

• Subscription and Support Renewal part number
E027NLL - IBM License Metric Tool Per 
Establishment Annual SW Subscription & Support 
Renewal

• Per Establishment license means that you are 
permitted to deploy an unlimited number of copies 
of License Metric Tool only on machines owned or 
leased, that are located at a single physical site, 
including the surrounding campus and satellite 
offices, irrespective of the server environment being 
monitored.



License Metric Tool is generally 
included in most of IBM Enterprise 
License Agreements with the 
related License and Software 
Subscription part numbers.

Primary Contacts of Passport 
Advantage can verify if License 
Metric Tool is already included 
in the list of IBM software of their 
Passport Advantage agreement.

Do I need to order License Metric Tool?

• Verify if the License Part Number D561HLL and/or 
Subscription and Support Renewal Part Number 
E027NLL is a part of the IBM software included in 
your Passport Advantage agreement.

• If they are not a part of the agreement, you must 
order License Metric Tool.

• If you have the License Metric Tool license 
entitlement (part number: D561HLL), perform the 
Subscription and Support Renewal of License Metric 
Tool (part number: E027NLL) at the end of the 
license term to continue getting IBM Technical 
Support.



Log in to Passport Advantage and within your site, click Product catalogs.

If you do not see this link or section, contact the Passport Advantage support. 
Do not open a case for the License Metric Tool Support.

https://www-112.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.html


The Product catalogs page is displayed. Click Passport Advantage Popular Offering Catalog.



The Catalog search page is displayed.

In the Product categories field, type “license”. 
Tivoli License Compliance Manager will show.
Select the product and click Submit.



The Search results page is displayed.

Part numbers of License Metric Tool are listed.
Select the two part numbers that are shown 
on the screen shot. Then, click Add to cart. 

If you do not see this link or section, or you have
other problems with downloading the installers,
contact the Passport Advantage support. 
Do not open a case for the License Metric 
Tool Support.

https://www-112.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.html


The Shipping cart page is displayed.
Click Check out.



The Checkout - Billing and shipping page is 
displayed.

Your IBMid e-mail will be listed. Fill in the 
mandatory fields if they are not filled in 
automatically. Then, click Continue. 



The Review and submit order page is displayed.

Click Submit to submit your order.



• IBM Licensing and Compliance new portal: https://www.ibm.com/about/software-licensing/
Helps you understand IBM's Software Licensing & Compliance agreements and policies to assist you with becoming and remaining 
compliant.

• IBM Sub-capacity (Virtualization Capacity) licensing: 
https://www.ibm.com/software/passportadvantage/subcaplicensing.html
Sub-capacity licensing lets you license an eligible software product for less than the full capacity of your server or group of servers.

• IBM Passport Advantage - Eligible Public Cloud BYOSL policy: 
https://www.ibm.com/software/passportadvantage/eligible_public_cloud_BYOSL_policy.html
The Eligible Public Cloud Bring Your Own Software License (BYOSL) policy allows you to deploy any IBM software on approved public 
clouds and services.

• How to download ILMT: https://www.ibm.com/support/pages/downloading-ibm-license-metric-tool-92
This document explains how to download IBM License Metric Tool 9.2.x from Passport Advantage.

• License Metric Tool documentation and references: https://www.ibm.com/docs/en/license-metric-tool

Useful links

https://www.ibm.com/about/software-licensing/
https://www.ibm.com/software/passportadvantage/subcaplicensing.html
https://www.ibm.com/software/passportadvantage/eligible_public_cloud_BYOSL_policy.html
https://www.ibm.com/support/pages/downloading-ibm-license-metric-tool-92
https://www.ibm.com/docs/en/license-metric-tool
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