
IBM Program usage and installation report instructions 
 

 
Maximo Asset Navigator Help Guide 
 
Please see below the instructions for additional help in collecting deployment information for 
your IBM Software.  
 
 
Instructions: 
 
"If running Maximo Asset Navigator (MRO Version V4.x & V5.x): 
Please provide a text file containing the output from the command below for 
each MRO software product 
                    select * from maxusergroups where grpname in (select name 
from maxuserauth where APP = 'IPC' and optionname = app and 
optionvalue <> 0) and usrname <> grpname; 
 
If running Maximo Asset Navigator (MRO Version V6.x): 
Please provide a text file containing the output from the command below for 
each MRO software product: 
                    select count(distinct g.userid) from groupuser g, maxuser m 
where g.groupname in (select distinct groupname from applicationauth 
where app=‘IPC’) and g.userid and m.status='ACTIVE';" 


