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Ta VHIROK TR OEFHRFZORITI M TEET,
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NRAR— bk = 7 FNROTF—OD CRHIEH
Z2EBEHDEHE (CRT)

FAUAR
&, IHBVELUHE

B DEEHEDRFD K DEICLL FaBM L F T,
R)L—:

If Client does not pay such charges, Client will automatically incur in delay and the amount due will produce
interests since the day in which the debt should have been cancelled, until the day in which it is fully paid, both days
included, with the highest rate of interest authorized by the Banco Central de Reserva del Pert and published by the
Superintendencia de Banca, Seguros y AFP used in this kind of transactions, considering for this purpose both the
compensating interests as well as the late fees. If these interest rates were changed, the highest authorized for each
term of the delay will be charged. The interests will be required jointly with the capital and any partial payment
should be regulated by the imputation laws contained in the Peruvian Civil Code, specially its article 1257.

LI T 22 DEEED XK BN F T
KXEHIUHFH:

Where taxes are based upon the location(s) receiving the benefit of a Cloud Service, Client has an ongoing
obligation to notify IBM of such location(s) if different than Client's business address listed in the applicable TD.

EfEOHIRE
ARDR BN KD EFHEFFALET,
RIL—:
In accordance with Article 1328 of the Peruvian Civil Code this limitations and exclusions will not apply in the
cases of willful misconduct ("dolo™) or gross negligence (*"culpa inexcusable").
FHE S L U Hh IR RO EE R
/the country where the transaction is performed (or for services, the laws of the country of Client's business
address) ) z FAllli &Mz F 7,
FILEVF .
the Republic of Argentina.
T2
the Federative Republic of Brazil
vl aks 8
the Province of Ontario
FU:
Chile
JAYVET:
the Republic of Colombia
IV7FL
the Republic of Ecuador
NRIL—:
Peru
FAUDEARE. PUOXSB. FUTATFTIN=T=5, FILIS, 185\T, LSRR, IR—2a—4,
RRr—LE. BENN—CUER. TA1T VR X215V —8. FS=h, JLFS. H47F, Ox~
1A, EVrETFE. YNRB, Vb 2—RET4IRE. BV NIV RRI7P—RAERXR, &
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VALY T VR R—FUR. BV FEVEY R - T LFTa—VEB. RYT L, FLEF—FE.
F)=H—F - bT 84—V R - h4 2RFEE:

the State of New York, United States

IOWVTTA:

Uruguay

RRAXLF:

Venezuela

2 BEDRKICLL T E#EML ET,

FIVEVFU:

Any proceeding regarding the rights, duties, and obligations arising from this Agreement will be brought in the
Ordinary Commercial Court of the City of "Ciudad Auténoma de Buenos Aires".

T52):

All disputes arising out of or related to this Agreement, including summary proceedings, will be brought before and
subject to the exclusive jurisdiction of the court of Sao Paulo, SP, Brazil.

FU:

Any conflict, interpretation or breach related to this Agreement that can not be solved by the Parties should be
remitted to the jurisdiction of the Ordinary Courts of the city and district of Santiago.

aAYET:

All rights, duties and obligations are subject to the judges of the Republic of Colombia.

IV7FL

Any dispute arising out or relating to this Agreement will be submitted to the civil judges of Quito and to the verbal
summary proceeding.

~N)b—:
Any discrepancy that may arise between the parties in the execution, interpretation or compliance of this Agreement

that may not be directly resolved shall be submitted to the Jurisdiction and Competence of the Judges and Tribunals
of the 'Cercado de Lima' Judicial District.

INTTA:

Any discrepancy that may arise between the parties in the execution, interpretation or compliance of this Agreement
that may not be directly resolved shall be submitted to the Montevideo Courts ("Tribunales Ordinarios de
Montevideo").

RAXIT:
The parties agree to submit any conflict related to this Agreement, existing between them to the Courts of the
Metropolitan Area of the City of Caracas.
— iR A
FABRGEDEIZLL &R OREE L TENLET,
FVEVFY, FY, a2 E7, TIFFI, Rib—, ILTFA, RRXI3:

If Client provides, or authorizes others to provide, personal data in any Content, Client represents that it is either the
data controller or that, prior to providing any such personal data from, or extending the benefit of the EPs to, any
other data controller, Client has been instructed by or obtained the consent of the relevant data controllers. Client
appoints IBM as a data processor to process such personal data. Client will not use an EP in conjunction with
personal data to the extent that doing so would violate applicable data protection laws.

9 BHDEED2 DHDOXFHIRL E T,
FLEVFY, FU.AAVET,. TITF R, R)b—, ILTTFA. RXXL3:
"Any reproduction of this Agreement made by reliable means is considered an original."”
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BHEDEFED 2 2 HDX( /Neither party will bring a legal action arising out of or related to the Agreement
more than two years after the cause of action arose. / ) Z4/x L, ADXIZE & iz F T,

TSSO

Neither party will bring a legal action arising out of or related to this Agreement beyond the time limitations
established in Articles 205 and 206 of the Brazilian Civil Code, Law n. 10.406 of January 10, 2002.

hr4.
X ZWTIE, LT OEEZ BN E T,

Both parties agree to write this document in English. Les parties ont convenu de rédiger le présent document en
langue anglaise.

TFOTKRERE
&, IRV BLUHSE
REDETE T, (V) DFTD land) ZHlR L, XKRICLLFEEML F T,
A
and (v) file accurate Taxes Deducted at Source (TDS) returns on a timely basis. If any tax, duty, levy or fee
("Taxes") are not charged on the basis of the exemption documentation provided by the Client and the taxation

authority subsequently rules that such Taxes should have been charged, then the Client will be liable to pay such
Taxes, including any interests, levies and/or penalties applicable thereon.

EfEOHIRE
AP T, BHIDXKIZLL FEENL F T,
F—RELSU7:
(for example, whether based in contract, tort, negligence, under statute or otherwise)
RADEETE T, 2 DODID FFFIIIEE) & TITREIEE) DEIZLL 280 L F 7,
Zq4UEY:
(including nominal and exemplary damages), moral,
LU &R I DEEHEDXAKIZFH DB E L TEW L E T,
F—RELSU7:
Where IBM is in breach of a guarantee implied by the Competition and Consumer Act 2010, IBM's liability is
limited to (a) for services, the supplying of services again or the payment of the cost of having the services supplied
again; and (b) for goods, the repair or replacement of goods or the supply of equivalent goods, or the payment of the
cost of replacing the goods or having the good repaired. Where a guarantee relates to the right to sell, quiet

possession, or clear title of a good under schedule 2 of the Competition and Consumer Act, then none of these
limitations apply.

HERE S & U Hh I i B
F2 BEEDERFDOIT,  /the country where the transaction is performed (or for services, the laws of the
country of Client's business address) / & L{ FIZE & Hix F 7,

HAURST, R

the State of New York, United States

FA—RLS YT

the State or Territory in which the transaction is performed

FE:

Hong Kong S.A.R. of the PRC

B/E:

the Republic of Korea, and subject to the Seoul Central District Court of the Republic of Korea
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YhF:

Macau S.A.R. of the PRC

BE:

Taiwan

FHEFED2 DOADIT,  [IRGIPIETINSEIZIN TOHRFE)E L, F721BM BIEE T 3551,
LGP PERNC A S S [H) Z A TICEE R FE T

gE:

Hong Kong S.A. R. of the PRC

IThF:

Macau S.A.R. of the PRC

BE:

Taiwan

FHDEHE L TLUF 280 L 7,

AoRST, SR T4 VEY, BLUR T L

Disputes will be finally settled by arbitration in Singapore under the Arbitration Rules of the Singapore International
Avrbitration Center ("SIAC Rules").

142K
Disputes shall be finally settled in accordance with The Arbitration and Conciliation Act, 1996 then in effect, in
English, with seat in Bangalore, India. There shall be one arbitrator if the amount in dispute is less than or equal to

Indian Rupee five crores and three arbitrators if the amount is more. When an arbitrator is replaced, proceedings
shall continue from the stage they were at when the vacancy occurred.

AV ERIT:
Disputes will be finally settled by arbitration in Jakarta, Indonesia, under the rules of the Board of the Indonesian
National Board of Arbitration (Badan Arbitrase Nasional Indonesia or "BANI").

IL—I7

Disputes will be finally settled by arbitration in Kuala Lumpur, under the Arbitration Rules of the Kuala Lumpur
Regional Centre for Arbitration ("KLRCA Rules").

hEARLTE:

Either party has the right to submit the dispute to the China International Economic and Trade Arbitration
Commission in Beijing, the PRC, for arbitration.

ZHDORT
LU & HERE S L CTRIBDKEIZEN L F T
AV ERT:
Both parties waive in this regard, the provisions of article 1266 of the Indonesian Civil Code to the extent it requires
a court decree for the termination of an agreement creating mutual obligations.

— &R Al
FABFIZHN T, BYDXD RE) DEICLFEHALET,
A
, transfer,
RGDEFED2 DHDI T, 2) #LIFICEEHLET,
A
3
FHIDBEE S L TLLF&EN L F T,
AV ERDT:
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This Agreement is made in the English and Indonesian languages. To the extent permitted by the prevailing law, the
English language translation of this Agreement will prevail in the case of any inconsistencies or differences of
interpretation with the Indonesian language translation.

EMEA
BAIDEFEDFENS, B DEEE L T T #E0 L F 7.

14527

Pursuant to the art. 1341 and 1342 of Italian Civil Code, Client expressly accepts the following articles of this
Agreement: General — Acceptance of Terms; Changes to Agreement Terms; Payment and Taxes; IBM Business
Partners and Resellers; Liability and Indemnity; General Principles; Governing Laws and Geographic Scope;
Agreement Termination; Eligible Products; Renewal; Relationship Suggested Volume Price (RSVP) Level and
Suggested Volume Pricing (SVP); Compliance Verification; Programs in a Virtualization Environment (Sub-
Capacity Licensing Terms); and Client's Reporting Responsibilities; Warranties; Programs and IBM Software
Subscription and Support — Money-back Guarantees; Conflict between this Agreement and the IPLA; IBM Trade-
ups and Competitive Trade-ups; Monthly Licenses; Fixed Term Licenses; Token Licenses; CEO (Complete
Enterprise Option) Product Categories; IBM Software Subscription and Support; and Selected Support; Appliances;
and Cloud Services.

Fx aXME:

Client expressly accepts the terms of this agreement which include the following important commercial terms: (i)
limitation and disclaimer of liability for defects (Warranties), (ii) IBM's right to verify Client's usage data and other
information affecting the calculation of charges (Compliance Verification), (iii) limitation of Client's entitlement to
damages (Liability and Indemnity), (iv) binding nature of export and import regulations (Governing Laws and
Geographic Scope), (v) shorter limitation periods (General), (vii) exclusion of applicability of provisions on
adhesion contracts (General), (vii) acceptance of the risk of a change of circumstances (General), and (viii)
exclusion of rules permitting the execution of a contract in cases where the parties fail to reach full consensus
(General).

N—=7:

The Client expressly accepts the following standard clauses that may be deemed ‘unusual clauses' as per the
provisions of article 1203 Romanian Civil Code: clauses 1.3, 1.5, 1.7 and 1.8. The Client hereby acknowledges that
it was sufficiently informed of all the provisions of this Agreement, including the clauses mentioned above, it
properly analyzed and understood such provisions and had the opportunity to negotiate the terms of each clause.

&, IRV BLUHRSE
BRI DEEE DR D XLRIZLL T 260 L F T,
I VR
that are equal to the most recent European Central Bank rate plus 10 points, in addition to debt collection costs of

forty (40) euros or, if these costs exceed forty euros, complementary indemnification subject to justification of the
amount claimed).

1327
that are due based on IBM's notice to Client.
s A B G ub

based on the overdue amount from the next day after the due date up to the date of actual payment, prorated for each
day of delay, at the interest rate of double the discount rate determined by the National Bank of Ukraine (NBU)
during the delay period (paragraph 6 of article 232 of Commercial Code of Ukraine does not apply).

RADEFEDI FEHDXZLLF DL 5IZEEHR F T,

I VR

Amounts are due and payable within 10 days of the invoice date to an account specified by IBM.
R DBEE DR D XRIZLL T 260 L F T

YUr7=7:

, except as provided by law.
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LI T 2R DEEED XK BN F T
A 32Y7:

In the instance of no payment or partial payment, and also following a formal credit claim procedure or trial that
IBM may initiate, in derogation of article 4 of Legislative Decree n. 231 dated October 9, 2002, and according to
article 7 of the same Legislative Decree, IBM will notify Client in writing by registered, return receipt mail of late
payment fees due.

EEDOHIR
TSVA, FA4Y, 41207, IVEHME, RILEFHTLEEIUVRRS .
RAIDEEEDRADO X T,  lexceed) & /the amounts) DENCLL FEHFAL E T,
the greater of €500,000 (five hundred thousand euro) or
FALSY FBELUVER:
BRADEEZEDFZ D ILIZ200 T, lup to the amounts paid /) &L Fo L 5 ICE &z 7,
up to 125% of the amounts paid
ARL U
RADEEEDRADXIZO0 T, /direct damages incurred by Client) L FO L 5 I1ZE &Mz F 7,
and proven damages incurred by Client as a direct consequence of the IBM default
AO/NRXT:
R DEEHE DR HD X DENLL T EFFAL F T,

Referring to § 379 of the Commercial Code, Act No. 513/1991 Coll. as amended, and concerning all
conditions related to the conclusion of the Agreement, both parties state that the total foreseeable
damage, which may accrue, shall not exceed the sum set forth in paragraph above, and it is the
maximum for which IBM is liable.

AL7:

WA DB DI & DX DRI, FEFFAL E T,

IBM will not be liable for the forgone benefit.
FALS Y FE&UVER:

2 BEHDEBZEDREDILIZON T, LIFEHIRLFET,
economic

RIL AL

BRADETEDREDK T LA F DL I ICEEHZFE T,
IBM will not be liable for indirect damages, including loss of profit.
BRADETEDREDK ZLL F DL I ICEEHZFET,
ANFX— FS5VH, BLULIETLYT

IBM will not be liable for indirect or consequential damages, lost profits, business, value, revenue,
goodwill, damage to reputation or anticipated savings, any third party claim against Client, and
loss of (or damage to) data.

TR

IBM will not be liable for damages to reputation, indirect damages, or lost profits, business, value,
revenue, goodwill, or anticipated savings.

ARL

IBM will not be liable for damage to reputation, lost profits, business, value, revenue, goodwill, or
anticipated savings.

KA.
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F2 BEIZo0 T, /and (i) damages that cannot be limited under applicable law/ z2{ F Dk 512 & Hiz
E3
and (ii) loss or damage caused by a breach of guarantee assumed by IBM in connection with any transaction under
this Agreement; and (iii) caused intentionally or by gross negligence.

— R [RAY
6 & H DEE T, RADKDKIEIZLL T DX EH/ZNIFA L F T,
ARAL U
IBM will comply with requests to access, update, or delete such contact information if a request is submitted to the
following address: IBM, ¢/ Santa Hortensia 26-28, 28002 Madrid, Departamento de Privacidad de Datos.
FABEDEIZLIT # DB E L CTENLET,
EUMBE. PFARSVF, VETVYa840, /JVox—, R4 R, &V ha:

If Client provides, or authorizes others to provide, personal data in any Content, Client represents that it is either the
data controller or that, prior to providing any such personal data from, or extending the benefit of the EPs to, any
other data controller, Client has been instructed by or obtained the consent of the relevant data controllers. Client
appoints IBM as a data processor to process such personal data. Client will not use an EP in conjunction with
personal data to the extent that doing so would violate applicable data protection laws. IBM shall reasonably
cooperate with Client in its fulfillment of any legal requirement, including providing Client with access to personal
data.

Client agrees that IBM may transfer Client's personal data across a country border, including outside the European
Economic Area (EEA). If a Cloud Service is included in IBM's Privacy Shield certification listed at
http://www.ibm.com/privacy/details/us/en/privacy shield.html and Client chooses to have the Cloud Service
hosted in a data center located in the United States, Client may rely on such certification for the transfer of personal
data outside the EEA. Alternatively, the parties or their relevant affiliates may enter into separate standard
unmodified EU Model Clause agreements in their corresponding roles pursuant to EC Decision 2010/87/EU (as
amended or replaced, from time to time) with optional clauses removed. If IBM makes a change to the way it
processes or secures personal data as part of the Cloud Services and such change causes Client to be noncompliant
with data protection laws, Client may terminate the affected Cloud Services by providing written notice to IBM
within 30 days of IBM's notification of the change to Client.

BHEDEEFEDKIEIZLL FaEBN L ET,
F o XME:

Act No. 89/2012 Coll (the "Civil Code™), Section 1799 and Section 1800 of the Civil Code as amended, do not apply
to transactions under this Agreement. The parties exclude application of Section 1740 (3) and Section 1751 (2) of
the Civil Code, which provide that the Agreement is concluded even in the absence of full compatibility of the
parties' expression of intent. Client accepts the risk of a change of circumstances under Section 1765 of the Civil
Code.

BEDEET, LUFOXEHELET,
TNAYTF, YyRF7FF7, AT, BILET7, B&LUVRARZTF

Neither party will bring a legal action arising out of or related to this Agreement more than two years after the cause
of action arose.

RBEDERE T, 2 DOHDXDKEICLL T EENL F T,

YUr7=7:

, except as provided by law.

RHEDEZED2 DHDOXIZONT, fwoy E0 555 DL SIZEEHL ET,
FRET7. R=3 2 F, 8&UDIF4F:

three

AANFT:

four
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BREDEEIZ OV T, /Neither party is responsible for failure to fulfil its non-monetary obligations due to
causes beyond its control / & () 5 X DKEIZLL FEEN L F T,

AY7:

, including but not limited to earthquakes, floods, fires, acts of God, strikes (excluding strikes of the parties'

employees), acts of war, military actions, embargoes, blockades, international or governmental sanctions, and acts of
authorities of the applicable jurisdiction.

EHiE & & UM EE A B
F2 BEDERAIDOX T, /the country where the transaction is performed (or for services, the laws of the
country of Client's business address) /) &L [z &Mz F 7,
FIWINZTF, FVAZTFT, PELRA DY, RS )—Y, RRAZF ALY zITEF, TLHUT.
JYAF7FF. ITEZFHMNE, Pa—C7, NvHY—, AFITREY, FILXR, BILENR, Y
FRTA, W=7, BILET. 8CXRE, PLOAZREY, 9954F, BLUDIARXR
2.
Austria
FLOT)T,. PURS RFED, TLXFIT7Y. TP, BA =2, H—RR)LTF, dRT7 D
JHhEME, Fv¥ F, €A, aI&MNME, STF, avITRTH E, FEX=7. LEXT7F.
LWER)RDT. ARV, ¥=F7, F=TFEHY, a—bPORT7—I, LN/ 2 IEHRAL, 7V,
E—VE=7. E—ULYR, YAV LK, EAvYIA, Za—HALF=F =Vz—l. LAZF VA
RANL, L4, b—T, FazOT7, RXFY, BEUIAYR - TTFaF:
France
735, "—=L—y, RYDF, TOT b, TYMYTF, TFFET7. AVET. H—F. LT,
FZF. 99—k, VRYTENE, VE7. T34, TILE, EF¥VE—Y. F42z)T7 #
Y=Y RNFXREY, A= WIVE U RA - TYOIR YHOFSET7,. OIS5LA R,
YRYT. BT, oAVH, PTI7HREER. ZE. QLS VIINIER/ATFHER, 1 TAY &
YET. B&UD T I
England
IXRF=7,. SLE7. 8KV 77
Finland
JeToiaRrAd4y:
Switzerland
AL7:
Russia
EM72Uh,. 7EE7, LY FBLURIDSUE:
the Republic of South Africa
ARL Y
Spain
RAAR:
Switzerland
EE:
England
2 BEDKEIZLL T #E0 L F T,
FIWNAZTF, FLVAZT . FELRASv 0, RSU—Y BRZT - ALYz ITEF, TLHIT.
JAF7FT7. T EFZTHAE. 2a—C7, NVHY— AFIRE L aVR FLFR, ELE
IS, BUTRTA, =T, AVT, BIVET, EOXRE Y, MLIAZREY, 9954F,
BELUHDARXTREZ V!
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All disputes arising out of this Agreement shall be finally settled by the International Arbitral Centre of the Austrian
Federal Economic Chamber (Arbitration Body), under the Rules of Arbitration of that Arbitral Centre (Vienna
Rules), in Vienna, Austria, with English as the official language, by three impartial arbitrators appointed in
accordance with the Vienna Rules. Each party will nominate one arbitrator, who will jointly appoint an independent
chairman within 30 days or else the chairman will be appointed by the Arbitration Body under the Vienna Rules.
The arbitrators will have no authority to award injunctive relief or damages excluded by or exceeding limits in this
Agreement. Nothing in this Agreement will prevent either party from resorting to judicial proceedings for (1)
interim relief to prevent material prejudice or a breach of confidentiality provisions or intellectual property rights, or
(2) determining the validity or ownership of any copyright, patent or trademark owned or asserted by a party or its
Enterprise company, or (3) debt collection in amounts below USD 500.000,00.

IRF=7. SFE7. BKUY 77

All disputes arising out of this Agreement shall be finally settled by the Arbitration Institute of the Finland Chamber
of Commerce (FAI) (Arbitration Body), under the Arbitration Rules of the Finland Chamber of Commerce (Rules),
in Helsinki, Finland, with English as the official language, by three impartial arbitrators appointed in accordance
with those Rules. Each party will nominate one arbitrator, who will jointly appoint an independent chairman within
30 days or else the chairman will be appointed by the Arbitration Body under the Rules. The arbitrators will have no
authority to award injunctive relief or damages excluded by or exceeding limits in this Agreement. Nothing in this
Agreement will prevent either party from resorting to judicial proceedings for (1) interim relief to prevent material
prejudice or a breach of confidentiality provisions or intellectual property rights, or (2) determining the validity or
ownership of any copyright, patent or trademark owned or asserted by a party or its Enterprise company, or (3) debt
collection in amounts below USD 500.000,00.

FIAZREY, PS5, "—L—y, RYTF, TLOD, H—RRLT, STF, TOTh, T
JEUT. TFFET, AVET, H—F. 439, ANFY, =T, 99—k, LN/, UR
JZHEME., VET7., IFHRAN, 504, E=UI¥R, FEFVE—Y, FA4P VT, #7—
U NRFRRBU RLARFF, AZ—b, VOIVE U RA - TYIR HOTUFSET, 4
VI, VISLEFR YIVT, BR=FU, BT wAVE TIIEREER, BY/NS.,
ATrA2, ¥UET, BLUD AT

All disputes arising out of this Agreement shall be finally settled by the London Court of International Arbitration
(LCIA) (Arbitration Body), under the LCIA Arbitration Rules (the Rules), in London, UK, with English as the
official language, by three impartial arbitrators appointed in accordance with the Rules. Each party will nominate
one arbitrator, who will jointly appoint an independent chairman within 30 days or else the chairman will be
appointed by the Arbitration Body under the Rules. The arbitrators will have no authority to award injunctive relief
or damages excluded by or exceeding limits in this Agreement. Nothing in this Agreement will prevent either party
from resorting to judicial proceedings for (1) interim relief to prevent material prejudice or a breach of
confidentiality provisions or intellectual property rights, or (2) determining the validity or ownership of any
copyright, patent or trademark owned or asserted by a party or its Enterprise company, or (3) debt collection in
amounts below USD 500.000,00.

FILSIYT, Ry, TLXFIT7Y. AAI—2, dRF7IYAFNE. F¥ F. aVITHME.
FEX=7. ILMEXT7F. LWERYRIT. ARV, ¥F=7,. X=7EHYF, a—FrSKRF7—I, 2V,
E—VYAZF,. ®EAva, =ZVx—), ERAN, b=, BLUVF1=D7:

All disputes arising out of this Agreement shall be finally settled by the ICC International Court of Arbitration, in
Paris (Arbitration Body), under its arbitration rules (the Rules), in Paris, France, with French as the official language,
by three impartial arbitrators appointed in accordance with the Rules. Each party will nominate one arbitrator, who
will jointly appoint an independent chairman within 30 days or else the chairman will be appointed by the
Avrbitration Body under the Rules. The arbitrators will have no authority to award injunctive relief or damages
excluded by or exceeding limits in this Agreement. Nothing in this Agreement will prevent either party from
resorting to judicial proceedings for (1) interim relief to prevent material prejudice or a breach of confidentiality
provisions or intellectual property rights, or (2) determining the validity or ownership of any copyright, patent or
trademark owned or asserted by a party or its Enterprise company, or (3) debt collection in amounts below USD
250.000,00.

m72Uh. FIET7. LY FBLURDIDSUFE:
All disputes arising out of this Agreement shall be finally settled by the Arbitration Foundation of Southern Africa
(AFSA) (Arbitration Body), under the Rules of the Arbitration of the AFSA (the Rules), in Johannesburg, South

Africa, with English as the official language, by three impartial arbitrators appointed in accordance with the Rules.
Each party will nominate one arbitrator, who will jointly appoint an independent chairman within 30 days or else the
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chairman will be appointed by the Arbitration Body under the Rules. The arbitrators will have no authority to award
injunctive relief or damages excluded by or exceeding limits in this Agreement. Nothing in this Agreement will
prevent either party from resorting to judicial proceedings for (1) interim relief to prevent material prejudice or a
breach of confidentiality provisions or intellectual property rights, or (2) determining the validity or ownership of
any copyright, patent or trademark owned or asserted by a party or its Enterprise company, or (3) debt collection in
amounts below USD 250.000,00.

FH2EBEDKEIZLL BN E T,

FURS, A=A MY T, RUFX—, ¥FAR, I5VR, R4V, FULY, 1RSI, 1817,
WO TNG, A58, R—5 VK, RILEHIL. B7IVA. FSE7. LY, ROCSVUR,
ARSL Y, AL AR, bLa, BLUEHE:

All disputes will be brought before and subject to the exclusive jurisdiction of the following courts of competent
jurisdiction:
7Y RS
the Commercial Court of Paris.
i O
the court of Vienna, Austria (Inner-City).
R ¥—:
the courts of Brussels.
*70R:
the competent court of Nicosia.
IR
Commercial Court of Paris.
FAaw:
the courts of Stuttgart.
Xyox:
the competent court of Athens.
AARASI)L:
the courts of Tel Aviv-Jaffa.
12)7:
the courts of Milan.
Woe2TILT:
the courts of Luxembourg.
A4
the courts of Amsterdam.
R—3 2 F:
the courts of Warsaw.
AL L HIL:
the courts of Lisbon.
ARA V.
the courts of Madrid.
AL R:
the courts of Zurich.
kL3:
the Istanbul Central (Caglayan) Courts and Execution Directorates of Istanbul, the Republic of Turkey.
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EKE:
the English courts.
ZHDORT
R DEFEDEIZLLTFEZIFALE T,
T4
The Parties waive their rights under Title 7.1 ('Koop') of the Dutch Civil Code, and their rights to invoke a full or
partial dissolution (‘gehele of partiele onthinding") of this Agreement under section 6:265 of the Dutch Civil Code.

Pi a3 —12 o NDFTNTDENZON T, FH4BEDEIZ Fals BNl FT,

The warranty for IBM Machine Components of an Appliance acquired in Western Europe will be valid and
applicable in all Western European countries, provided the IBM Machine Components of an Appliance have been
announced and made available in such countries. For purposes of this paragraph, "Western Europe” means Andorra,
Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands,
Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, United Kingdom,
Vatican State, and any country that subsequently joins the European Union, from date of accession.
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These warranties are the exclusive warranties from IBM and replace all other warranties, including

the implied or statutory warranties (‘rekojmia’) or conditions of satisfactory quality,
merchantability, non-infringement, and fitness for a particular purpose.
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to the extent permitted by law.
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, or liabilities for defects. The parties hereby exclude any liability of IBM for defects beyond the agreed warranties.
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, Portugal, Spain, Switzerland and Turkey,
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