AigBviig ZupBaon Passport Advantage Express

H mmapouoa Aigbvr¢ ZuuBaong Passport Advantage Express tng IBM ("ZuuBaon"), cuptrepiAappavouévwv
otrolwvoATTOTE OXETIKWYV Mpooaptnudtwy, Opwv XpAong kal Eyypdowv XuvaAhaywv, SIETTel Tnv TTapoloa
ouvaAAayn pe Tnv otroia o MeAdTng atrokTd opiouéva EmAeypéva Mpoidvra atrd tnv IBM ) ammd petatrwAnTr TnG
IBM. AtroTteAei TNV TTAfpn cup@wvia OXETIKA e auTh TN ouvaAAayr pe Tnv otroia o MeAdTn atrokTd EAsyuéva
MpoidvTa, Kal avTiIKaBIoTd OTToIECONTIOTE TTPONYOUUEVES TIPOPOPIKEG I £YYPAPEG CUUPWVIES, ETTIKOIVWVIEG,
ONAWOEIG, AVAKOIVWOEIG, CUPPWVNTIKA, yyUNOEIG, UTTOOXEDEIG, OUUBOAaIa, OeTUEUDEIG ) UTTOXPEWOEIG JETALU
Tou lNeAdTn kal TNG IBM avagopikd pe 1o Passport Advantage Express.

Edav utrdpxel avtiBeon petagu Twv 6pwv TNG TTapoucag 2uppacng, Twv MNMpooaptnudtwy, Twv Opwv XpAong kai
Twv Eyypdewv ZuvaAiaywv, T6T1E 01 6pol evog MpooapTANATOS KATIoXUoUV Twv OpwvV TnG TTapoloag ZUupaong,
o1 Opor Xpriong kaTioxuouv Twv 6pwv evog MNpooapThuaTog Kal TnNG TTapoucag 2Uupaong, Kai ol 6pol eVvOg
Eyypdpou ZuvaAAayrig KaTioxuouv Twv 0pwVv TNG TTapoucas uupaong, Twv Opwv Xpriong Kai evég
MpooapTiuarog.

Metd TnVv uttoypa®n TnG TTapoucag Zuupacng, 1) kTG av aTTayopeUETal ATTO TO EQAPHUOATED Oikalo N €av AAAWG
kaBopileTal, oTroladATTOTE avaTTapaywyn TG ZUupaong r evog Eyypdeou ZuvalAayAg TTou yiveTal Je agliommoTa
Méoa (yia TTaOPAdEIYHA, NAEKTPOVIKH EIKOVA, QWTOTUTTIA i TNAEOUOIOTUTTO) BewpeiTal TTPWTOTUTTO Kal 2) OAa Ta
EmAeyuéva Mpoidvta mou mapayyéAAovTtal Bdoel TG TTapoUoag ZUUBacNG UTTOKEIVTAl OE AUTHV.

1. Mevikég Alatageig

1.1 Aopn Tng Z0uRaong
H mmapouoa Z0pPacn opyavwveTtal o€ €1 Mépn:

Mépog 1 — levikég AloTageig: TrepiIAapBavel 6poug avagopikd pe Tn Aoun NG ZuuPBacng, MNpooapTtriuara
ka1 ‘Eyypaga ZuvaAhaywv, Opiououg, Atrodoxr Opwyv, Mapadoaon, MAnpwun, ®oépoug, ETAeypéva
Mpoidvta, Eptropikoug Zuvepydreg kal MetatrwAnTég TnG IBM, MpooTaocia MNveupatikig 181okTnaiag,
Mepiopioud Eubuvng, Mevikég ApxEg TTou AiETTouv Tn Zx€on pag, KatayyeAia Tng ZuuBaong, ETraArnBeuon
Zupudpewaong, kai Mlewypagikr) EpRéAcia kar EQapuooTéo Aikaio.

Mépog 2 - Eyyunosig: repihapBdaver 6poug avagopikd pe Tnv Eyydnon yia MNMpoypdppata IBM, Eyyinon
yla 2uvdpopr kai YTrooTApIEN Aoyiopikou IBM kai ETTiAeyuévn YTrooTipign, Eyyunon yia Agitoupyika
TuAuara MnxavAg IBM og EpyaAeia IBM, Eyyunon yia 1o IBM Saa$S, kai EUpog TnG Eyydnong.

Mépog 3 - MpoypdupaTa kar Zuvdpopn kal YTTooTrpign: TrepIAapBavel 6poug ava@opikda ye MNMpoypduuata
IBM, Mpoypaupata o MNepiBaArov Eikovikotroinong, Adsieg Xpriong KaBopiopévng Mepiddou, Katnyopieg
Mpoidviwv CEO, kai Zuvdpoun kal Yoot pign Aoyiopikou kai ETriAeypévn YrooTtrpién.

Mépog 4 - EpyaAcia: TrepiAaufdvel 6poug avagopikd pe Eikovikd Epyaleia, EpyaAeia mou MepiAauBdvouv
Agitoupyikd Tuquarta Mpoypdauuarog kal Mnxavig, Asitoupyikd Turuata MNMpoypdupaTog kal AsiToupyikd
Tuuara MnyxavAg.

Mépog 5 - IBM SaaS: mepihapavel 6poug avagopikd pe Tnv Kupidtnta, Aikaiwpa XpAong Tou MeAdTn,
2uvdpopn yia 1o IBM Saa$S, Texvikr YmoaTthpign yia 1o IBM SaaS, Mepiexduevo kai TeppaTiopog Tou IBM
SaaS.

Mépog 6 — Opol Trou EptriTrrouv ato Aikaio kGBe Xwpag.
1.2 MpoocaptAparta kai ‘Eyypaga ZuvaAlaywv

O1 TpdabeTol 6pol yia EmAeyuéva lMpoidvTa TepiypdgovTal o€ £€yypaga TTou ovopdgovTal
"MpocapTtAparta” kal "Eyypaga ZuvaAlaywv", Ta otroia rapExovral atod tnv IBM. AvdAoya pe Tn xwpa
oTnVv oTroia XpnaoligotroioUvTal, Ta NpocapTripaTa UTTopei va £xouv dIa@opeTiKG ovopaTta. Mevikd, Ta
MpocapTtAupata kal Ta Eyypaga ZuvaAAaywy (OTTwG TT1.X. éva CUUTTARpWUA, JIo KatdoTaon, Eva
TIMOAGYI0, éva TTApAPTNHA ] PIa TTPOCOKN) TTEPIEXOUV TIG CUYKEKPIUEVEG AETTTOUEPEIEG KAl TOUG OPOUG
TTOU a@opouv o€ autr) Tn ouvaAAayr]. O MeAdTng uttopei va Aaupaverl éva i TepiocadTepa ‘Eyypaga
2uvaAAaywv yia pia pepgovwpévn ouvaiiayn. Ta MpocapTtAuata kai Ta ‘Eyypa@a ZuvaAAaywyv atToTeAOUV
MEPOG TNG TTapoUCas UuBacng Hévo yia TIG cuvallayég oTIG oTroieg avagépovTal. KdBe ouvallayn gival
ZexwploTh Kal aveEdptntn atrd TIG AAAEG CUVAAAQYEG.

1.3 Opiopoi

Etréreiog (Anniversary) — n TpwTn NUEPA TOU PAVA TTOU OKOAOUBET PeTd TNV €TTéTEI0 TNG Hugpopnviag
‘Evapéng, ek16g €dv n Huepopnvia ‘Evapéng ival n TpwTtn nUEPa TOu PAVA, TTEPITITWON KATA TNV OTToia
Eméreiog gival n emméreiog tng Huepounviag ‘Evapéng.
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EpyaAcio (Appliance) — éva EmiAeyuévo Mpoidv 1o o1roio £xe1 oxXeOIOOTEI yIa TNV EKTEAETN MIOG
OUYKEKPIPEVNG AEITOUPYIOG Kal OXI YIa TNV EKTEAEDN YEVIKWVY EPYACIWV TTANPOQOPIKNAG KAl TO OTTOI0 UTTOPEI
va gival éva Mpdypauua (oTnv TepimTwaon evog "Eikovikou Epyaleiou” (Virtual Appliance)) ) va
amroteAcital ammd éva Acitoupyikd Tunua MNpoypduuatog, éva Acitoupyikd Turfua Mnxavrg kai
otroi00n1oTE Agitoupyikd Turua Kwdika Mnxavrg trou ptropei va rapéxel n IBM atov IMeAdTn.

Avagopég EAéyxou (Audit Reports) — éva aUvoAo avagopwv TTou gival diaBéaipa oTo gpyaAeio IBM
License Metric Tool ("epyaAcio ILMT") i TrTapdyovTal ge omroladnTToTe AAAn péBodo TTou gival amodeKTh
amé tnv IBM, 6Tmwg kaBopiletal oTnv 1I0TooeAida
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html . 211G ev Adyw ava@opég
TTapEXOVTal 01 ATTAITACEIS Xoprynong adsiwyv xprnong yia Movadeg Agiag EmretepyaaTtwy (Processor Value
Units - "uévadeg PVU") pe Bdon tn Auvapikétnta Eikovikotroinong tmou eival d1a8€aiun oto ETAeyuévo
Mpoidv Meiwpévng AuvapikoTnTag.

Xprnotng CEO (CEO User) — £€va ATOUO OTO OTT0I0 £X€El AVOTEDEI O XEPIOPOG MIGG PNXAVAG TTOU €XEI TN
duvartdTNTa AVTIYPAPAG, XPNRong A eTTékTaong TG Xprong MNMpoypapudtwy oe pia Karnyopia MNpoidvtwy
CEO.

Mepiexopevo (Content) — TAnpo@opieg, AoyIoIKO Kal dedopéva, GUUTTEPIAAUPBAVOUEVWY, EVOEIKTIKA KAl
Ox1 TrepIopIoTIKE, otrolwvorTToTE Acdopévwy MNpoowTTikoU XapakTApa, apxeiwv HTML (hypertext markup
language), oevapiwv (scripts), TTPOYPANPATWY, NXOYPAPACEWV, APXEIWV XOU KAl JOUTIKNG, YPAPIKWY,
€IKOVWYV, JIKpOEPApUoyWwV (applets) i piIkpoe@apuoywy eEUTTNEETNTA (servlets) Tou dnuioupyrBnkav,
TTapaox£dnkav, geragopTwbnkav (upload) i yetafiBacTnkav atod Tov MeAATn Kol a1rd OTTOIOVONTTOTE
XPNoTn TTou £€ouciodoTnOnKe atod Tov MeAATn.

MeAdartng (Customer) — n etaipeia TNg ETTixeipnong Tou eAdTn Tou TTapayyéAAel ETmiAeypéva Mpoidvta.

Agitoupyiké TuRua Mnxavig EykaBiotwpevo amré Tov MeAdrn (Customer-set-up Machine
Component) — éva Acitoupyikd Tunpa Mnxavng IBM yia Tnv eykatdoTaon Tou oTroiou gival utreiBuvog o
MeAAGTNG, aKOAOUBWVTAG TIG 0dNYiEG TTOU TTAPEXOVTAI E QUTO.

Huepopnvia Eykardoraong (Date of Installation) —

a. yia éva Aeiroupyiko Tufipa Mnyavig EykaBiotwpevo atod tov MNeAdTn, N nuepopnvia mou avaypdgeTal
OTO TIHOAGYIO ayopdg ) oTnv aTroédeIgn ayopdg yia To EpyaAeio gival n Huepounvia EykataoTtaong,
EKTOG €AV GAAWG opioel n IBM i o petammwAnTAg Tng IBM.

B. vyia éva Aeiroupyikd TuAua Mnxavig IBM yia Tnv eykatdoTacn Tou oTroiou gival utreuBuvn n IBM, n
TTPWTN EPYACIUN NUEPQ PETA TNV NUEPQ eyKaTAOTAoNS Tou atrd TNV IBM A, €dv o MeAdTng avafdAel
TNV €yKATAOTACT, N TTPWTN £PYATIKN NUEPA PETA TNV nuépa TTou n IBM 1o kaBioTté diaBéaoipyo otov
MeAdTN yia geAAoVTIKA eykatdaTtaon ammd Tnv IBM.

Hpepopnvia ‘Evapéng loxuog (Effective Date) — n nuepounvia kard tnv otroia n IBM atmmodéxetal Tnv
TapayyeAia Tou MNeAdTn yia EmAeypéva MNpoidvTa, eite ameuBeiag atmod Tov MNeAdTn ite amd Tov
METATTWANTA TOU MeAGTN.

EmiAeypévn Texvoloyia Asitoupyikou Zuotiparog (Eligible Operating System Technology) — éva
A&IToupyIKG cUOTNPA yia To o1roio gival diaBéaiun n Xopriynon Adciwv XpAong Meiwpévng AuvapikdtnTag,
OTTWG KaBopileTal TNV IOTOCEAIDO
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html.

EmiAeypévn Texvoloyia Ere§epyaoTtwy (Eligible Processor Technology) — pia texvoAoyia
ETMECEPYOOTWV YIa TV oTroia givar diaB<aiun n Xopriynon Adsiwv Xprong Meiwpévng Auvapikétnrag,
OTTWG KaBopileTal TNV IGTOCEAIDO
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html .

EmiAeypéva Mpoiovra (Eligible Products) — eptropikd diaBéoipa Mpoypdaupata IBM, MNpoypdupata pn-
IBM, EmiAeypévn YTrooTthpign, €€0uaiodoTrocig yia augnon Tng Xprnong evog Mpoypduuartog armoé Tov
MeAdrn, Eptropikég Avapabuioeig IBM, AvtaywvioTikéG Eutropikég AvapaBpioelg, ETRoieg Avavewaoelg
2uvdpopung kai YooTtApiEng Aoyiopikou IBM, ETravévapgn Zuvdpoung kai YToaoTApIENg Aoyiouikou IBM,
Emoieg Avavewoeig Zuvdpopng kal YtrooTtrpigng Aoyiopikou Tpitwv, ETTavévapén Zuvdpoung kai
Ymootpigng Aoyiopikou Tpitwy, avavewoelg EmAeypévng Yrootpigng, IBM Saas kai EpyaAcia.

EmiAeypévo Mpoiov Meiwpévng Auvapikdtnrag (Eligible Sub-Capacity Product) — éva lNMpoidv yia 1o
oTroio gival 01aB£aiun n Xopriynon Adsiwv XpAong Meiwpévng Auvapikdtntag, 0TTwg Kabopidetal otnv
10Too€Aida http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html.
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EmiAeypévo MepiBdaAAov Eikovikotroinong (Eligible Virtualization Environment) — évag
€EUTTNPETNTNG (Server) A JIa oPada EEUTTNPETNTWY TTOU CUVEPYAZOVTAl WG EVIAIO UTTOAOYIOTIKG GUVOAO Kal
mepiExouv pia EmAeyuévn Texvoloyia ETregepyaotwiv, pia EmAeyuévn TexvoAoyia Agitoupyikou
2uoTAparog kail pia EmAeypévn Texvohoyia EikovikoTtroinong.

EmiAeypévn Texvoloyia Eikovikotmroinong (Eligible Virtualization Technology) — pia texvoAoyia
€IKOVIKOTTOINONG yIa TNV oT1roia gival d1abéaiun n Xopriynon Adsiwv XpRong Meiwpévng Auvapikétntag,
OTTWG KabopileTal oTnV I0TOoEAIda
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html. Mia EmiAeyuévn TexvoAoyia
EikovikoTroinong mmapéxel Tn duvatoéTnTa TePIOPICHOU TNG ETTEEEPYATTIKAG DUVANIKOTNTAG O€ éva
UTTOGUVOAO TNG GUVOAIKAG QUOIKAG OUVAMIKOTNTAG, N OTTOIa AVAPEPETAI HEPIKEG POPES WG AOYIKO TUARHA
(logical partition fj LPAR) 1} wg €ikoviki pnxavh (virtual machine).

Mnxavikn Tpomrotroinon (Engineering Change) — pia aAAayr e OKOTTO TNV TPOTTOTTOINOT OPICUEVWV
TITUXWV TOU OXEDIOONOU eVOG eykaTeoTnpévou AeiroupyikoU Tunuatog Mnxavrg, ouptrepiAauavouévou,
€VOEIKTIKG Kal OXI TTEPIOPIOTIKA, TOU OXEDIAOUOU €VOG I TTEPIOCOTEPWV EEAPTNUATWY TOU AEITOUPYIKOU
TunuaTtog Mnxavig i Tou AcitoupyikoU TuAuatog Kwdika Mnxavrg.

Emixeipnon (Enterprise) — o1moi08AT0TE VOUIKG TTPOCWTTO TTOU, KOTA TT000CTO PEYAAUTEPO Tou 50%,
£XEI OTNV KUPIOTNTA Tou TNV ApXIKN ETaipeia, BpiokeTal otnv kupidtnta NG ApXIKAg ETaipeiag A eival utrd
KOIVA 1810KTNCia pe TNV kaBopiopévn "Totrobeaia” Tou MeAdTn.

KaB@opiopévn Mepiodog (Fixed Term) — pia Guykekpipévn Xpoviko TTepiodog TTou kabopileTal atrd Tnv
IBM o€ éva 'Eyypa@o ZuvaAAayrg, OTrwg TT.X. oTnv ATrodeign Aikaiwuatog (Proof of Entitlement) evog
Mpoypduuarog.

MARpng Auvapikétnta (Full Capacity) — O cuvoAIKOG apIBUGS QUOIKWY TTUPAVWY ETTEEEPYATTH] TTOU
gival evepyoTroinuévol Kai dIabEaiuol yia xprion o€ €vav eEuttnpeTnTh (server).

IBM — n etaipeia Tng Emmixeipnong IBM 1Tou Trapéxel EmmAeyuéva Mpoidvra.

Eptropikég Zuvepydrng tng IBM (IBM Business Partner) — évag opyaviopdg pe Tov otroio n IBM €xel
ouvdyel oupBaoeig yia Tnv TTpowdnaon, 81d0son oTnv ayopd Kal, 0€ OPIOUEVES TTEPITITWOEIG, UTTOOTAPIEN
oplopévwy EmiAeypévwy MNpoidvtwv.

Aeitoupyiké TuRaua Mnxavig IBM (IBM Machine Component) — £va Asitoupyikd Tufua Mnyxavig Trou
@épel Aoydtutro Tng IBM.

Mpéypappa IBM (IBM Program) — éva Mpoypauua mmou atrokTdral fdoel Tng mapoloag ZUuBacng Kal
utrokeital otn Zuupacn IPLA, cuptrepidauéavouévwy Twv MAnpogopiwy yia Tnv Adsia Xpriong (License
Information - "LI") Tng.

IBM SaaS (IBM Software as a Service) — Tpoo@opég mmou n IBM d1a8éte1 €€ ammooTdoewg aTov [NeAdTn
pMéow Tou Internet, TapéxovTtag Tpdafaacn oe (i) Acitoupyieg Mpoypauudrtwy, (i) utTtodoun, kai (i) TEXVIKA
utrooThpIEn. To IBM SaaS dev amoteAei MNMpdypappa aAAd yia Tn XpAon Tou JTTOPEI va aTTaITeiTal N
METOQOPTWON AOYIOHIKOU evepyoTToinong atrd Tov MeAdmn. To IBM SaaS atroteAei EmiAeyuévo Mpoidv.

Xpnotng Tou IBM SaaS (IBM SaaS User) — kd1ro10g TToU a1mokTd Tpdofacn oto IBM SaaS
XPNOIUOTTOIWVTAG MIO TAUTOTNTA AOYapIOCHOU XPAROTN Kal évav Kwdiko TTpOcacng TTou avTIoToIXoUv OTO
Aoyapiacud IBM SaaS Ttou NeAdTn kal Trapéxovtal atmmo Tov MeAdTn.

Zuvdpopn kai Yrootipisn Aoyiouikou IBM (IBM Software Subscription and Support) — cuvdpoun
Kal UTTOOTHPIEN AoyIouIKoU TTou TTapéxeTal yia Mpoypdupata IBM yia Ta oTroia €xel xopnynOei adeia
xpnong paoel 1ng Zuupaong IPLA. BA. 3.5.1 Zuvdpoun kai YrooTApi§n Aoyiouikou IBM yia
TTEPIOOOTEPEG AETTTOUEPEIEG.

Zoppaon IPLA — n Aiebvng Z0pBaon Adeiag Xprong MNpoypdappatog (International Program License
Agreement) Tng IBM. H Z0uBacon IPLA mrapéxetal e k@0e MNpdypauua IBM oTov katdAoyo Tou
Mpoypduuatog, o€ pia BIBAIOBAKN Pe TRV ovopaaia "License”, wg @uAAGdIo | oe CD. Eivai etriong
01a6éa1un oTo Internet otn d1eUBuvon hitp://www.ibm.com/software/sla 1| ymropeite va tn nTACETE ATTO TNV
IBM Kkai Toug HETATTWANTEG TNG.

MAnpogopieg yia Tnv Adeia Xprnong (License Information - "LI") - éva £yypa@o TTou TTapéxel
TTANPOQOpPIEG Kal TUXOV TTPOCOETOUG OPOUG TTOU aPOopoUV a€ Eva OuyKekpipévo Mpdypauua. Ol
MAnpogopicg yia Tnv Adeia Xpriong Tou lMNMpoypduuatog sival diabéaiueg otn diclBuvon
http://www.ibm.com/software/sla/. MTropeite etriong va Bpeite TIg MAnpo@opieg yia Tnv Adeia Xpriong oTov
KatéAoyo Tou MNpoypduuaTtog, e TN XPRon MIAG EVTOANG TOU CUCTHHATOS i} WG QUAAGDIO TTOU GUVODEUE! TO

Mpéypauua.
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Agitoupyiké TuRpa Kwdika Mnxaviig (Machine Code Component) — HIKpoKWwOIKAG, BACIKOG KWOIKAG
€10060u/e€6dou cuaThuaTog (basic input/output system - "BIOS"), BonBnTika TTpoypauuaTa,
TTpoypAauuaTa odrynong cuckeuwy (device drivers), d1ayvwaoTIKA TTPOYPAUMATA KAl OTTOIAOATTOTE AAAQ
oToIxEia KwdIKa (OAa UTTOKEINEVA O€ OTTOIECONTTOTE EEQIPETEIG OpifovTal aThV AdEI XprionG TTOU
TTapEXETAI JE auTd) TTou TTapéxovTal Pe éva Acitoupyikd TurRua Mnxavrg IBM pe okotrdé Tng utrtooTAPIEN
TnG AeiImroupyiag Tou AeiroupyikoU Tufuatog MnxavAg 6tTwg dnAwveTal oTig MNMpodiaypagEég Tou.

AgiToupyiké TuRua Mnxavig (Machine Component) — pia cuokeur] UAIKOU €EOTTAICOU, O TTPOOBIKEG
TnG (features), oI HETATPOTTEG TNG, OI avaBaBuicEIg TNG, Ta OTOIXEIA TNG ) TA TTPOAIPETIKA TNG TUAMATA, i
OTT0I000ATTOTE GUVOUAOHOGS auTwy. O 6pog "Acitoupyikd Turua Mnxavng" epiAapavel Aeiroupyika
TuAuarta MnxavAg IBM kai un-IBM (cuptrepiAappfavouévou GAAou €€OTTAIGUOU) TTOU JUTTOPET va
TTapéxovTal atré Tnv IBM oTtov MeAdTn.

Mpoypappa un-IBM (Non-IBM Program) — éva NMpdypauua 1Tou SIETTETAI aTTO TOUG 6POUG TNG cUUBaong
adel0g Xprong TeAIKOU XpAOTN TpiTou TTpounBeuTh TTou To ouvodelel. H IBM dev gival cupBaAAduevo
MEPOG TNG oUPBaong adelag XProng TEAIKOU XPAROTN TOU TPITOU PEPOUG Kal dev avalauBavel kapia
utToXpéwan Baacel TNG ev Adyw auuBaong.

Aedopéva Mpoowtikou XapakTipa (Personal Data) — TAnpo@opieg TTou PuTTopouyv va
XPNOIYOTTOINBOUV yia TOV TTPOCOIOPICHS TNG TAUTOTNTAG VOGS OUYKEKPIUEVOU ATOUOU, OTTWG TT.X. TO OVOUA
Tou, n d1eUBuvon email, n &ie0Buvaon oikiag i 0 apIBUGg TNHAEPWVOU, ol OTToiEg TTapéxovTal oTnv IBM yia
TNV atmoBnkeun, emeepyaaia f pera@opd Toug yia Aoyapiaoud Tou MNeAdTn.

OAokAnpwpévo KukAwpa Emre§epyaoTtn (Processor Chip) — nAekTpovikd KUKAWA TTOU TTEPIEXEI Evav
N repiooodTepoug MNupnrveg ETTeEepyaaoTr) kai TomoBeTeiTal o€ pia YTTodoyr EmeCepyaoTn.

Mupnivag Etre§epyaoTn (Processor Core) — pia QuUOIkr Asitoupyiki povdada péoa o€ €vav UTTOAOYIOTH
TTOU EPUNVEUEI KAl EKTEAEI 0BNYiEG TTPOYPAUMATWY Kal aTToTEAEITAI OTTO pia TOUAGXIOTOV povada eAéyxou
odNnyIWV Kal yia 1) TTEPICOOTEPES APIBUNTIKES Kal AOYIKEG povadeg. Mia TexvoAoyia TTOAAATTAWY TTUPHVWYV
(multi-core) emmiTpéTTel 0€ dUO A TTEPICOOTEPOUG MNMupriveg ETTeCepyaoTn va gival evepyoi aTo idio
OAokAnpwpévo KukAwpa EtregepyaoTr. ‘Evag etregepyaotrig System z Integrated Facility for Linux (IFL)
Bewpeital évag povo Muprvag EmegepyaoTn.

Ytmodoxn Eme§epyaoTn) (Processor Socket) — NAekTpoviKO KUKAWC TTOU UTTOBEXETAI £va
OMokAnpwpévo KikAwpa ETreéepyaoTr).

Movdda Agiag Etre§epyaoTtn (Processor Value Unit - "Movada PVU") — 'Eva pérpo tmou
xpnoigotroigital amod tnv IBM yia Tnv amédoon Tipng o€ MNuprva EtregepyaoTtr. To govréAo xopriynong
adeiwv xpRong Baoel Movadwyv Agiag ETreEepyaoTwiv TrEpIypA@eTal OTNV IGTOOEAIDQ
http://www.ibm.com/software/lotus/passportadvantage/pvu_licensing_for_customers.html .

MNpéypappa (Program) — ta akdAouba, cupTTEPIAAUBAVOUEVOU TOU TTPWTOTUTTOU KAl OAWY TwV
QVTIYPAPWYV 1 JEPIKWV QVTIYPAQWV: 1) avayvwaolIheS atré pnxavr evioAég kal dedopéva, 2) Asitoupyikd
TuAUaTa (components), 3) OTITIKOAKOUGTIKO TTEPIEXOPEVO (TT.X. EIKOVEG, KEINEVO, NXOYPAPAOEIG i
PWTOYPAPIEG), 4) OXETIKA KATOXUPWHEVA UAIKA, Kal 5) £yypaga 1) KAEIDIG TTOU ETTITPETTOUV Tn XPAON TNG
adeiag xprong Kabwg Kal TEKUNPiwan.

Agitoupyiké TuApa Mpoypdpparog (Program Component) — éva MNpdypaupa IBM 1y un-IBM 10 o1T0i0
gival TrpoeykateoTnuévo o€ éva Asitoupyikd Turpa Mnxavrg.

Aodeign Aikaiwparog (Proof of Entitlement - "PoE") — 10 £yypago oT0 otoio n IBM kaBopilel To
etmitredo e€oualodoTnuévng xprRong evog EmAeyuévou Mpoidvtog. H Arédeign Aikaiwuarog, epdoov
OuVOodEUETAl OTTO TO AVTIOTOIXO EEOQANUEVO TIMOAGYIO I ATTOBEIEN ayopdg Tou MeAATN, aTTOTEAEN TEKUNPIO
Tou €TTITTEDOU £§ouaiodoTNUEVNG XPAONG TTou dikaioUTal o MNeAATNG.

EmAeypévo Mpoéypappa (Selected Program) — éva MNpoypaupa un-IBM 1 éva MNpdypaupa IBM yia 1o
oTroio xopnyeital adsia xpriong pacel Twv 6pwv TG Xuupacng Adsiag Xpriong Tng IBM yia MNpoypdupata
Xwpig Eyyunon.

EmiAeypévn YmrooTnpi§n (Selected Support) — Yrootripién yia kaBopiouéva EmAeypéva
Mpoypduuara.

Mapoxéag Ymnpeoiwv (Service Provider) — éva Quoiko A vouikd TTpOCWTTO TTOU TTAPEXEI UTTNPETIES
TTANPOYPOPIKAG T TTEAATEG-TEAIKOUG XPNOTEG, EiTE OTTEUDEIG €iTE HEOW PETATTWANTH.

TomroBeoia (Site) — omoiadnmoTE KABOPICPEVN OVTOTNTA, OTTWG HIA PUOIKI TOTTOBETIa i} OPYAVWTIKN
Movada, Tr.X. TuAua, dieuBuveon, BuyaTpikn ) KEVIpo KOOTOUG (cost center), TTou o MeAATNG TTapéxEl aTNV
IBM A oTov petammwAnTr kai oTtnv otroia n IBM atodidel évav ApiBud TotmmoBeoiag Passport Advantage.
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1.4

1.5

1.6

Mpodiaypagég (Specifications) — TTAnpo@opics yia éva cuykekpipévo Aeiroupyikd TuAua Mnxavig. Ol
Mpodiaypagig evag Acitoupyikou Tunuatog Mnxavrig IBM mmapéxovtal o€ éva £yypago pe TitAo "ETrionueg
Anpooicupéveg Mpodiaypagég” (Official Published Specifications).

Xopnynon Adsiwv Xpiong Meiwpévng Auvapikétnrag (Sub-Capacity Licensing) — xopriynon
adeiwv xpriong yia EmAeypéva MNpoidvra Meiwpévng Auvauikotntag Bacel AuvapikoTnTog
EikovikoTroinong.

Mepiodog Zuvdpopng (Subscription Period) — n xpovikA 1Tepiodog katd Tnv otroia 1o IBM SaaS
kaBioTartal diabéciuo aTov MeAdTn, 6TTWG KaBopileTal aTo avTioToIXo ‘Eyypa@o ZuvaAlayng.

ZupBarikn Mepiodog — n Tepiodog TTou apyidel €ite KATd TNV NUEPOPNVIO aTTOd0XNG TNG APXIKAG
TTapayyeAiog Tou MeAdTn ammé tnv IBM (oTnv TepirTwon TG apxIKAg ZupBaTikng MNepiddou) eite KaTd TNV
nuepounvia Tng Eteteiou (oTnv TTepimTwon Twv eMOPeVWY ZuuBaTikwy Mepiddwv) Kal Afyel Tnv
TTponyouuevn TNG €TTOPEVNG ETTeTEiOU.

‘Opoi1 XpRong (Terms of Use) — TpdaBeTol 6pol fdoel Twv oTToiwv n IBM kaBiotéd dia8éaipeg Tpoa@opég
IBM SaaS oTtov lNeAdTn, o1 otroiol yttopolv va peAeTnBouv atnv IoToaeAida
http://www.ibm.com/software/sla/sladb.nsf/sla/tou/ .

Zuvdpopn kai YrootApi§n Aoyiopikou Tpitwyv (Third Party Software Subscription and Support) —
ouvOpOoWN Kal UTTOOTAPIEN AOYIOUIKOU TTOU TTAPEXETAI BATEl TwV OPWV TPITOU TTPOUNBEUTH yIa
Mpoypdupata un-IBM. BA. 3.5.1 Zuvdpoun kai YrooThpi{n AoyiopikoU IBM yia TrepicooTepEG
AETTTOPEPEIEG.

AvaBaluion (Upgrade) — pia ahhayr] o€ éva Asitoupyikd Turiua Mnxavig ue okoTré Tnv TpOTTOTToiNoN,
TTPOCOAKN, aQaipEDT), EVEPYOTTOINGN | OTTEVEPYOTTOINGN EVOG CUYKEKPIUEVOU TTOPOU 1| MIOG CUYKEKPIPEVNG
Aeimoupyiag evog Aeiroupyikou TuRuatog Mnyxavrg. Kabe tétoia aAAayn utropei va TpaypartoTroinfei péow
TNG METATPOTIAG Tou AeiToupyikou TuRuaTtog Mnxavng, 1 JEow TNG METATPOTIAG, TTPOCBNKNG, aPaipecng N
avtaAAaynig empépoug aToixeiwv Tou AeitoupyikoU TurRuatog Mnxavig, aAAd pévo oto Babud Trou £xel
avakolvwBei kar utroaTnpiletal atd Tnv IBM yia 1o Aeitoupyikd TuAua Mnxavig.

Auvapikétnta Eikovikotroinong (Virtualization Capacity) — n upnAdtepn duvapikdTnTa ETTEEEPYATTWV
TTou gival S108€01un o€ WPEG aiXung o€ €va EmAeypévo Mpoidv Meiwpévng AuvapikotnTag otav €xel TeOEi
o€ epappoyn ae éva EmAeypévo MepiBdAlov EikovikoTroinong cUP@wva JE TOUG KavOveG TToU
kaBopiCovTtal otn diglBuvon http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html .

Amodoxn Opwv

O lMeAdTNg atmodéxeTal TNV TTapouca Z0PRacn Xwpig TPOTTOTTOINCEIG ATTOKTWVTAG Ta ETAsypéva
Mpoidvta atoé tnv IBM 1 amré petammwAnth Tng IBM. OTtroioidrrorte mpoacBeTol 1) S1apopETIKOi OPOI TTOU
UTTAPXOUV O€ OTTOIAdNTTOTE TTapayyeAia f yypagn TmiKovwvia ek p€poug Tou MeAdTn givar dkupol. ‘Eva
EmAeyuévo Mpoidv apyilel va diEtreTal ammd Toug 6poug TnG TTapouoag Zuupacng 6tav n IBM atmrodexBei
TNV TTapayyeAia Tou MeAdTn i) ammoatéAAovTag aTov MNMeAdTn éva ‘Eyypag@o ZuvaAlayrg, ii) kaBioTwvTag 10
Mpéypauua A 1o IBM SaaS diabsaipo atov MeAdTn ], avdAoya Pe TNV TTEPITTITWON, ATTOOTEAAOVTOG TO
EpyaAcio, f iii) Tapéxovrag atov MNeAdTn TNV uTTOoTHPIEN, TNV UTTNPETIa ) TN AUon.

OTtroi00nTOTE MpoodpTnua f ‘Eyypago ZuvaAiayng Ba utroypda@eTal kai ot Ta 800 cUUBaAASpEVa PEPN
€dv ¢ntnBei a1mod otrolodATTOTE aTTO Ta dUO PEPN.

Mapdadoon

Ta yetagopikd £€€0da, eav uttdpxouv, Ba kaBopilovtal o€ ‘Eyypago Zuvaliayng. MNa Npoypduuara Tou
Tapéxel n IBM atov MeAdtn o€ atrt pop@r, N IBM eKTTANPWVEI TIG UTTOXPEWOTEIG ATTOCTOARS KAl
TTapadoon G TNG ME TNV TTapddoaon Twv v Adyw Mpoypappdtwy otnv kabopiouévn atréd Tnv IBM
METOQOPIKN €TAIPEIQ, EKTOG €AV AAAWG ouppwvnBei ypatTwg atrd Tov MeAdTn kai Tnv IBM.

MAnpwpn
a. Orav o NeAdTng atrokTd EmiAgypéva Mpoidvta amd peramwAnTr, o MeAdTng TAnpwvel atreuBeiag 10
METATTWANTH.

B. Ortav o MNeAdtng atmmokTd EmAgypéva MNpoidvra atmd tnv IBM, o MNMeAdTNG cup@wvei va TTANPWVEl 6TTWG
n IBM kaBopicel oTo TIHOAGYI6 TNG ] o€ GAAO 1IG0BUVAUO £yypa®o, GUUTTEPIAAUBAVOUEVWV
OTTOIWVONRTIOTE TOKWYV UTTEPNUEPIAG, Kal

y. To mAnpwrtéo oad yia uia ddeia xpriong Mpoypduuartog PTropei va gival €ite epdmag xpéwon €ite
xpéwaon yia pia KaBopiopévn Mepiodo, avahloya pe 1o €idog TNG AdEIaG XPriong.
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1.7 do6pol

Edv wg atmotéAeopa NG dlacuvopiakAg HETAPOPAg, TTpocRaong A xpriong evog EmAeypévou lMpoidvtog
€K MEpPOUG Tou lMeAdTn, oTroladATTOTE apXn €TMIRAAEI TEAWVEIOKSO daCHO, POPO, EMRAPUVON N XPEwan
(oupTrepiAauBavopévng TG TTAPAKPATNONG GOPWYV yia TNV el0aywyr A egaywyr] TéTolou ETTiIAeypévou
MpoidvTog), o MeAdTNG cup@wvei OTI gival uTTEUBUVOG yia TNV KataBoAn kai Ba kataBaAAel Tov ev Adyw
TEAWVEIAKO daauod, Popo, empBdapuvon | xpéwaon. Ze autd dev TrepIAapBavovTal ol @épol TTou BaaifovTal
oT1o kabapd €106dnua NG IBM.

1.8 EmiAeypéva Mpoidvra
H IBM utropei va rpooBétel ] va agaipei ETmAeyuéva MNMpoidvta oTroTednTTOTE.

Edv n IBM atrooupel éva MNpdypappa i pia ekdoxr (version) evog Mpoypduuartog armé Tnv ayopd, o
MeAdTNG dev emTPETTETAI VO AUEAOEL, KATA A HETE TNV nEEpopnvia évapéng IoxUog NG atréoupong, To
ETTITTEDO XPrONG TOU TTEPAV TWV £E0UCIODOTACEWY TTOU £XEI HON ATTOKTHOEI, XWPIG TNV €K TWV TIPOTEPWV
éyypaen ouykatabeon Tng IBM, Tnv otroia n TeAeutaia dev Ba apvnBei va TTapdoxel xwpig eUAoyn aitia.

1.9 Eptropikoi Zuvepydreg kal MetamrwAnTtég tng IBM

EkT6G a1m6 10 va TTpounBeveTal EmAeyuéva Mpoidvta atrd tnv IBM, o MNeAdTng ptropei va Ta TpounBeveTal
atmé Eptmopikolg Zuvepydreg kai getammwAnTég TNG IBM. Opwg, dev £xouv 6AoI o1 HETATTWANTES TNV
atrairouuevn €€ouaioddTnON yia TN JETATTWANGN OAwV Twv EmAgypévwy Mpoidvtwy.

Ortav o MeAdtng TapayyéAAel ETmiAeyuéva MNpoidvra ammd Eptropikd(-oUg) Zuvepydtn(-£g) i ETATTWANTA(-
€¢) NG IBM, n IBM dev @épel eubuvn yia 1) Tig TTpAEEIg TOUG, 2) OTTOIECONTTOTE TTPOCOETEG UTTOXPEWTEIG
TTOU TUXOV £XouV TTpogG Tov MNeAdTn, i 3) oTToIadATTOTE TTPOIOVTA ) UTTNPECIEG TTOU TTApPEXOUV aTOV MEAATN
Baoel dikwv Toug oupBdacewyv. OTtav o MeAdTng TpopnBeleTal EmAeyuéva Mpoidvta amd Eptropikod
ZuvepyaTn f HETATTWANTH TNG IBM, 0 EpTropikdg Zuvepydtng i o geTamwAnTg Tng IBM kaBopidel Tig
XPEWOEIG KAI TOUG OPOUG TTANPWHNAG.

110 MpooTacia MveupaTikAg IdloKkTNTIOG

lNa Toug okotToUg Tou TTapdvTog ApBpou 1.10, pe Tov 6po "Tpoidv" (Product) voeitar éva Mpdypauua IBM,
Aeiroupyikd Tunua Kwdika Mnxavig i Acitoupyikéd TuAua Mnxavrg IBM.

1.10.1 Adiwoeig Tpitwv

Edv éva 1pito pépog eyeipel agiwan evavriov Tou MeAdTn 6T €va lMpoiov Tng IBM Trapafiadel eupeoiTeXvieg
I TIVEUUATIKG SIKAIWMPATA TOU €V AOyw TpiTou pépoug, n IBM Ba utrepacTnioTei Tov MeAdTNn £vavTi Tng ev
Aoyw agiwang e dikda Tng £€oda kal Ba KaTtaBAAel OAEG TIG OATTAVES, ATTOCNUIWOEIS KAl ApOIBEG dIKnyopwv
TToU Ba £mdIKACEI TEAETIOIKA TO apUAdIO DIKAGTHPIO evavTiov Tou [eAATN ] TTou Ba TTepIAauBdavovTtal o€
dlakavovioud TTou Ba €xel yKpivel ek Twv TTPoTéEPwV N IBM, utrd Tnv TTpoltréBecn 611 o MNeAdTng:

a. Ba eidomroinael TNV IBM gyypd@wg Kal xwpig kaBuoTépnon yia Tnv agiwon,

B. Ba emTpéwel atnv IBM va £xel Tov éAeyxo kai Ba ouvepyaaoTei pe Tnv IBM 6cov agopd atnv
UTTEPACTTION KAl OTIG OTTOIEGOATTOTE SlaTTpaypaTeEUTEIG SlaKavoviouou, Kal

Y-  ZUPPOp@QWVETAl Kal Ba eaKOAOUBET v CUPMOP@WVETAI PE TV AdEIa Xpriong Kal Toug AAAoug 6poug
yia 1o [Mpoidv, KaBwg Kal PE TIG UTTOXPEWaEIG Tou MeAdTn TTou kaBopidovTal oTo TTapakdTw Gpbpo
TpoTT01 [KAVOTTOINONG.

1.10.2 Tpotrol IkavoTtroinong

Edv eyepBei | @aivetal mBaveé va eyepBei TéTola agiwaon, o MeAdTnG cupgwvei va emTpéwel otnv IBM,
KOTA TN SIOKPITIKA TNG EUXEPEIQ, i) va dwoel aTov [eAdTn TN duvaTdTNTA VA CUVEXIOEI va XPNOIKOTIOIET TO
Mpoidv, i) va TpottotToioel 1o MNpoidyv, A iii) va To avtikataoTioel pe dAAo Mpoidv TTou gival TOUAGXIoTOV
I00dUvapo AsiToupyikwg. Edv n IBM kpivel 0TI kapia atrd auTég TIG eVAANAKTIKEG AUCEIG BeV gival EUAGYWG
d1aBéaiun, o MNeAATNG CUPPWVED va dIakOWeEl auéowg Tn xprion Tou MNpoidvTog kal va emaoTpéwel To MNMpoidv
ka1 6Aa Ta avTiypa@d Tou otnv IBM KaToTTIV OXETIKOU £yypagou aitAuaTtog Tng IBM. Ze 1€Toia TrepiTrTwaon,
n IBM B6a moTtwoel Tov MeAATn pe 10 1006 110U 0 IMeAATNG KATERAAE yIa TO €mIGTPAPEY IMpoidv (eav To
Mpoidv cival To IBM Saa$S 1) uttokeital o€ xpewaoelg KaBopiopévng Mepiddou, £wg TO TTOCO TWV XPEWTEWV
12 unvwv).
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1.10.3 ASiwosig yia TIG otroigg dev gival utretBuvn n IBM

H IBM d¢ev £xe1 kapia uTToXpEwaoTn OXETIKA e OTTOIADATTOTE Agiwan TTOU ATTOPPEEI ATTO ) OXETICETAI UE
01701081 TTOTE aTTO Ta AKGAoUBa:

a. o,mdnTtoTe mapExeTal atrd Tov MeAdTn ) amo 1pito péPog yia Aoyapiaoud Tou MNeAdTn 10 oTT0IO Eival
evowpaTwuévo oe Katrolo MNpoidv A TN cuppopewan TNG IBM pe otroiadritrote ax£dia, TTpodiaypagEeg
1 odnyieg TTou TTapéxovtal atrd Tov MeAdTn f atrd oTToIoVOATTOTE TPITO €K HEPOUG TOU IMeAATN,

B. Tnv TpotrotToinon evog MpoidvTtog atrd Tov MNeAdTn 1 atrd TpiTo PEPOG yia Aoyapiacud Tou MNeAdTn,

Y. TN xpnon evog Mpoidvrog dIagopeTIKA atrd TN XPRoN Tou cUPQWVa HE TIG AdEIEG XPrioNS Kal TOUG
TTEPIOPIGUOUG TTOU IGXUOUV Yia To Mpoidv 1} TN Xprion MIag pn TpEXouaag ekBoXAG A €kdoang evog
MpoidvTog, 6Tav Ba uTTopouce va eixe amro@euxBei N £yepon agiwong f va gixe pelwbei o Kivouvog
éyepong agiwong av gixe xpnoiyotroinBei n Tpéxouca ekdoxn 1) €kdoaon Tou MpoidvTog,

0. TO ouvduacouod, Tn Aeitoupyia ) Tn Xprion Tou MNpoidvTog e oTToIodATTOTE TTIPOYPAUUA, CUOKEUR UAIKOU
eCoTTAIoOU, Oedopéva, unxaviouod, uébodo r digpyaoia,

€. Tn diavoun], Aeiroupyia r} xpAon Tou Mpoidvtog £Ew atrd Tnv Emixeipnon tou MeAdtn A TTpog 6@eA0g
OTTOIOUBATTOTE TPITOU PEPOUG, N

oT. Kwdika pe XwpioTr) Adela Xprong, av utrdpxel, 0TTwg dnAwvetal oTig MAnpo@opicg yia Tnv Adsia
Xprong Tou Mpoypduuarog.
2116 MAnpogopieg yia Tnv Adeia Xpriong Tou MpoidvTog ) o€ dAAa Eyypaga PTTopei va eTTITPETTETAI OTOV
MeAdTn va TTpofaivel oTnv avtiypa@r], Tpotrotroinan f avadiavour éAou Tou poidvTog A TUNUATWY TOU
MpoidvTog xwpic va kataBaAel TTPpocbeTeg Xpewaelg ddelag Xpriong atnv IBM. H uttoxpewon
amolnuiwong Baoel TG TTapouoag Zuupaong Ioxuel yévo yia avtiypaga Tou NpoidvTog TTou
TTapaoxédnkav otov MeAdTn amd Tnv IBM kail yia TpdoBeTa avTiypaga yia Ta oTToia TTapEXETal pnTh
€€oua1000Tnon o€ pia AmodeiEn Aikaiwpuarog. H IBM dev @épel euBuvn yia a&lwaoelg TTou agopouv o€
avtiypaga Tou lNpoidvTog TTou dev TTapacxEéBnkav atrd Tnv IBM A yia Ta otroia dgv TTapacx£Onke pnn
€€ouo1000TNON o€ Pia ATTO0EIEN AIKAIWUATOG, OKOPA Kal aTNV TTEPITITWON TTou oTIig MNMAnpogopieg yia Tnv
Adeia Xpriong Tou lNpoidvTtog A o AAAa £yypaga dnAwveTal OTI EMITPETTETAI N dNIoUPYia Twv £V Adyw
avTIiypaQ@wvV.

210 POV apBpo MNpooTaacia MveupatikAg Id10kTNGIOG dnAWVETAI TO CUVOAO TWV UTTOXPEWOEWY TNG IBM
KAl 0 aTTOKAEIOTIKOG TPOTTOG IKAVOTTOinoNG Tou MeA&TN ava@opIka e OTTOIEGONTTOTE AEIOEIG TPITWV YIa
TNV Tapapioon SiKaiwudTwy TTVeUPaTiKAG 181okTNaiag. To TTapdv dpbpo MpooTtacia MNveupaTikng
I&lokTNoiag Oev decpeUEl KAB' 0IOVOATTOTE TPOTTO OTTOIOVORTTOTE TPITO TTPOUNOEUTH KWAIKA
(oupTrepihapBavopévou Kwdika pe XwpiaTr Adeia Xpriong) Trou TrepiAauBaveral ato Mpoidv r atroTeAei
TUAUA TOU.

1.11 Nepiopiouég EuBUvng

O1 replopiopoi Kal o1 e€aipéoelg TTou opifovtal oTo TTapov ApBpo 1.11 (Mepiopiopdg EuBivNG) éxouv
TTARPN 10XV OTO BaBUo6 TTOU BEV ATTAYOPEUOVTAI ATTO TO EQAPPOCTED DIKAIO XWPIG va UTTApxEl duvaToTnTa
OUMBATIKAG TTapAiTNONG OTTO T AVTIOTOIXO JIKAIWMKATA.

1.11.1 Zroixeia yia Ta otroia evoéxeTal va @épel euBuvn n IBM

EvdéxeTal va TTpokUWoUV TTEPIOTACEIG KATA TIG OTTOIEG, AOyw aB€TNONG CUMPBATIKAG UTTOXPEWONG €K
Mépoug TNG IBM A Adyw GAANG eubuvng, o MeAdtng Ba dikaiouTal va AdRel ammolnuiwon atmo tnv IBM.
Avetdptnta atrd Tn Bdon e11i TG otroiag o MeAdTng dikalouTal va gyeipel agiwaon ammolnuiwong Katd mng
IBM (ouptrepiAappavopuévng Tng aBETNONG ouaiwdwy CUPBATIKWY 6pwv, auEAEIag, weudoug dHAwang N
AAANG a&iwang TTou atroppéel ammd cuupacn f adikotrpagia) n cuvoAikA euduvn TG IBM yia OAeg Tig
aglWoEIg, CWPEUTIKA, TTOU aTToppEouV atrd A oxeTiCovtal e otrolodntrote EmAeypévo Mpoidy, 1 kat aAAo
TPOTTO TTPOKUTITOUV aTTO TNV TTapouca ZUPPBacn, dev Ba utrepPaivel To TTOGO TTOU AVTIOTOIXEI OTIG
OTTOIE0ONTTOTE BETIKEG ANETES CNUIEG KAl O€ Kapia TTepITITwan &gv Ba utrepPaivel To peyaAuTepo atrd Ta
€€ng mood: eite To Toad Twv 100.000,00 doAapiwv H.MN.A. ( TO 1060TT000 G€ TOTTIKO VOUIOUQA) €iTE TO TTOCO
TTOU QVTIOTOIXEI OTIG XPEWOEIG yia To [poidv | YTrnpeoia TTou atToTeAEl To avTiKeipevo NG agiwong (yia Tnv
TTEPITITWON TTOU TTPOKEITAI YIA ETTAVAAANBAVOUEVES XPEWOTEIG, AapBAavovTal UTTOWN Ol XPEWOEIG 12
MNVWV).

To 6pio auTo 10XUEI ETTIONG YIA OTTOIECONTIOTE ETAIPEIEG AVATITUENG KOl TTpouNBeuTéG ETTIAeypévov
MpoidvTwy Tng IBM. Eivai n péyiotn eubuvn mmou @€pouv auAloyikd n IBM, oi eTaipeieg avatTuéng
EmmAeypévwyv MpoidvTwy TnG Kal o1 TTpouNBeuTEG TNG. € TTEPITTTWON atrolnuiwong yia cwuatik BAARN
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1.11.2

1.12
1.12.1

1.12.2

1.12.3

1.12.4

(oupTrepiAapBavouévou BavaTou) Kai yia TNV TTPOKANGN {nuiag o€ KIvNTA Kal akivnTn aToMIKA TTEpIoudia
yla Tnv otroia n IBM @épel euBuvn katd 1o vouo dev 10XUEl OpIO yia TO TTOo6 TNG atrolnuiwaong.

Zrolxeia yio To oTroia 6ev Pépel uBuvn n IBM

ZE KAMIA MEPINTQZH AEN ®EPOYN EYOYNH H IBM, Ol ENIAErFMENEZ ETAIPEIEZ ANANTY=HZ
MPOIONTQN ME TIZ OMOIEXZ XYNEPIAZETAI 'H Ol TPOMHOEYTEZ THZ I'lA OIMOIOAHMOTE ANO
TA AKOAOYOA, AKOMA KAI AN EXOYN ENHMEPQ®EI INA THN NMIOANOTHTA NA NMPOKYWOYN:

ao. AMNQAEIA'H @OOPA AEAOMENQN

B. EIAIKEZ, NAPEMNOMENEZ 'H EMMEZEZ ZHMIEZ, ATTOZHMIQZH A HOIKH BAABH 'H
OMNOIEZAHMNOTE OIKONOMIKEZ ANOGETIKEZ ZHMIEZ, 'H

Y. AIAOYITONTA KEPAH, ANMQAEIA ENMIXEIPHMATIKQN APAZTHPIOTHTQN, EZOAQN, AYAHZ
EMMOPIKHZ AZIAZ 'H MPOZAOKQMENQN KEPAQN.

Fevikég ApxEég TTou AlETTOUV TN ZXEON HOG
Eidotroimoeig kai ETrikoivwvia

2710 BaBuo TToU ETITPETTETAI ATTO TO EQAPHUOATED OiKaAIO, Ta CUUBAAASOEVA PEPN GUN@PWVOUV GTNn XPAON
NAEKTPOVIKWYV PJETWYV Kal 0T HETASOON aToIXEiwv HEGW TNAgopoldTUTTOU (fax) yia TNV ETTIKOIVWVIa PETAEU
TWV 000 PEPWV AVAPOPIKA PE TNV ETTIXEIPNKOTIKN JAG OXE0N OTTWG ATTOppEEl ATTO TNV TTapouca 2UupBaon,
Kal 611 N ev AOyw €TTIKOIVWVia BewpPEiTal ATTOBEKTH WG UTTOYEYPANMEVO Eyypa@o. ‘Evag kwdikdg
avayvwpiong TautétnTag ("user ID") TTou TTepIAQUPBAVETAI O€ Eva NAEKTPOVIKO £yyPOQPO Eival ETTAPKAG YIa
TNV TTIOTOTTOINON TNG TAUTOTNTAG TOU ATTOOTOAEX KAl TG AUBEVTIKOTNTAG TOU £YYPAPOU.

Ekxwpnon kai MetatrwAnon

Kavéva atmé 1a cupBaAAopeva pépn dev ITTOPED va ekXwpnoel TN ZUPPaon, ev OAw N ev PEPEL, XWPIG TNV
€K TWV TTPOTEPWYV €yypa®n ouykatdBeon Tou dANou pépoug. OTTOIadATTOTE TTPOCTTABEIN EKXWPNONG XWPIG
ouykartdBeon gival dkupn. H ekxwpnon g Zuppaong, ev 0Aw 1 ev pépel, viog NG ETmixeipnong 1ng
oTToiag KATToI0 aTTé Ta CUUBAAAGUEVA pEPN aTToTEAET PéPOG, ) 0€ B1AdOX0 opyavioud aTa TTAdicIa
ouyxwveuong n egayopag, dev atraitei T ouykaTtaBeon Tou dAAou. H IBM éxel ettiong 10 dikaiwua va
EKXWPNAOEI Ta SIKAIWPATA EiI0TTPAENG TTANPWHWY, XWpig TN ouykatdBeon Tou MeAdtn. H petaBifaon amo
TNV IBM pépoug Twv ETTIXEIPNUATIKWY TNG BPACTNPIOTATWY TTOU ETTNPEALEI OAOUG TOUG TTEAATEG TNG PE TOV
id10 TPOTTO dev BewpeiTal Ekxwpnaon NG ZUuPaong.

O MeAdTng cupgwvei 61 Ta EmAgypéva Mpoidvta ival pévo yia xprion evidg Tng Emixeipnong tou MeAdtn
Kal &gV ETTITPETTETAI N PETATIWANCN, EKUiIoOWON, XpnuaTodoTikr niocbwaon i peTaBifaact] Toug o€ TPITOUG.
OT1T0108ATTOTE ATTOTTEIPA VA TO TTPAEE! TTapaPIAlovTag auTég TIG dIATAEEIG BewpeiTal GKupn.

Zuppuopewon pe Néopoug

H IBM Ba oupuop@uveTal JE TOUG VOUOUG TTOU I0XUOoUV yia TNV IBM wg TpounBeuTr| TpoidvTwy Kai
UTTNPECIWV TTANPOPOPIKAG. Agv atroTeAei eubuvn Tng IBM va Tpoadiopilel TIG aTTaITACEIG TWV VOUWY TToU
£XOUV EQAPUOYH OTIG ETTIXEIPNMOTIKEG OPACTNPIOTNTEG TOU MEAATN, CUUTTEPIAAUBAVOUEVWV TWV VOUIKWV
amaITAoewyv ava@opikd pe EmAeypéva MpoidvTa mmou o MNeAdtng atrokTd Bdoel TnG TTapoloag Zuupacng,
ouTe va e€ao@aAilel 0TI n TTapoX ouykekpipévwy EmmAeypévwy Mpoidvtwy Bdoel TG TTapoloag
2Uupaong ek pépoug TG IBM ) n rapaAafr) Toug ek pépoug Tou MNeAGTn avTaTToKpiveTal OTIG ATTAITACEIS
TwV ev Adyw vopwv. Mapd tnv utrapén otroiwvdATToTE dlaTALEWY OTNV TTapouca XUuBacn Tepi Tou
avTiBETou, Kavéva aTré Ta OUo GupBaAldueva pépn Ogv UTToXPEOUTAl Va TTPOREI O OTTOIOOATTOTE EVEPYEIQ
TToU Ba atroTteAoUae TTapafiacn VOUOU TTOU EQAPUOCETAI OTNV TTEPITITWON TOU GUYKEKPIPEVOU
OUMBaAAOUEVOU PEPOUG.

KdaBe éva atrd ta cuuBaAAOuEVa HEPN CUPQWVET VO CUUHUOPPUVETAI HE OAOUG TOUG I0XUOVTEG VOUOUG Kal
KAVOVIOPOUG TTEPI EEAYWYWV Kal EI0QYWYWY, CUNTTEPIAAUBAVOUEVWY TWV KAVOVIOUWY TTEPI OIKOVOUIKWY
QATTOKAEICUWV KOl KUPWOEWV Kal TWV ATTayopeloewV £§aywyns Twv Hvwpévwy MNMoMNITeIwyY yia opIoUEVES
TENIKEG XPNOEIG A OE OPICUEVOUG TEAIKOUG XPrOTEG.

EtriAuon Alagopwv

KdaBe éva atrd Ta cuuBairopeva pépn Ba Tapdoyel ato GAAO e0Aoyn duvaTtdTNTa VO CUPUOPPWOET TTpOg
TIG UTTOXPEWOEIG TOU TTPOTOU I0XUPIOTEI OTI TO AANO PHEPOG DEV AVTATTOKPIONKE OTIG UTTOXPEWOEIG TOU BAOEl
NG TTapoucag ZUuupaong. Ta cuuBaArrdpeva pépn Ba eTTIXEIPOUV va ETTIAUOUV KAAOTTIOTA OTTOIECORTTOTE
OI0QPOPEG, DIaPWVIES N agIVOEIG HETAEU TwV OUO PEPWYV AVAPOPIKA WE TNV TTapouca 2Zuupacn. EkTog eav
GAAWG aTTaITeiTal atrd To EQAPPOOTED OiKAIO XWPIG va UTTApyEl SuvaTOTNTA CUURATIKAG TTAPAiTNONG 1
TTEPIOPIOKOU auTOU TOU JIKAIWKATOG, i) Kavéva atrd Ta cupBaAAopeva pépn Ogv Ba eyeipel aywyn
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OTTOI0GOATTOTE JOPPNAG TTOU ATTOPPEEl OTTO 1 OXETICETAI E TNV TTApoUCa ZUuBaacn r oTToIadnTToTE
OuvaAAQyn TTOU TTPAYUATOTTOIEITAI BATEl QUTAG PETA TNV TTAPODO SIETIAS ATTO TNV NUEPOUNVia Katd Tnv
OTTOIO TTPOEKUWE N ITia EyEPONG TNG AYWYNG Kal i) HETG TNV TTAPOSO TNG €V AOYW XPOVIKNG TTEPIGdOU,
oTroladNTToTE TETOIa aiwan Kal OAa Ta SIKAIWPATA TTOU OXETICovVTal JE TNV v Adyw agiwan, Ba
TTapPaypapouV.

1.12.5 AAAeg Apxég rou Alétrouv Tn Zxéon pHag

a.

OoT.

Kavéva atré 1a cupBaAAdueva pépn dev TTapayxwpei 0To GAAO PEPOG TO SIKAIWUA va XPNOIYOTTOIET Ta
EUTTOPIKA CHMATA, TIG EPTTOPIKEG ETTWVUMIEG 1] AAAO BIAKPITIKA TOU YVWEIoUATA (] OTTOIA0OATTOTE ATTO
TIG ETTIXEIPACEIS TOU) yIA TOUG OKOTTOUG OTTOIOGdNTTOTE pACTNPIOTNTAG TTPpoWwBNoNng i dnuoaicuong,

Xwpig TNV TPéTEPN £YYPaPn OUYKATABECH TOU.

H avraAAayn EUTTIOTEUTIKWY TTANPOQOPIWY Ba SIETTETAI aTTO HIa XWPICTH, UTToyeypauuévn ouuBaaon
avTaAAQYAG EUTTIOTEUTIKWY TTANPo@opiwv. Ouwg, oTo Babud TTou yiveTal avTiaAAayr] EUTTIOTEUTIKWV
TTANPOPOPIWV AVaPOPIKA e oTTolodnTToTE ETIAyuévo Mpoidv Bdoel TG TTapoloag ZUupaacng, n
OXETIKI cUPBacn avtaAAayrg EUTTIOTEUTIKWY TTANPOPOPIWYV EVOWMNATWVETAI KAl UTTOKEITAI GTNV
TTapouca ZuuBaan.

H Trapoloa ZuuBaaon Kal otroladnToTe GUVAAAQyK TToU TTpaydaToTrolEiTal BAael TNG TTapoUoag
2UpBaong dev dnuIoUPYE OTTOIAOATIOTE OXECN AVTITTIPOCWITOU-AVTITIPOCWTTEUOUEVOU, KoIvoTTpadia
(joint venture) i cuveTaipikr) oxéon PeTagUu Tou MeAdTn kai Tng IBM. K&6e éva atmd ta cupBaiiopeva
MEPN £XEI TO DIKAIWMPA va OCUVATITEl TTAPOUOIEG CUUPBAoEIG HE GAAOUG yIa TNV avdaTTTugn, ammokTnon n
TTAPOX AVTAYWVIOTIKWY TTPOIOVTWYV Kal UTTNPECIWY.

O MeAdTtng e€ouaiodortei Tnv International Business Machines Corporation kai Tig Buyatpikég TnG (kai
ToUug O1a00X0UG Kal EKBOXEIG, EpyoAdBoug, EptTopikolg ZuvepydTeg IBM kai yetammwAnTtég TnG) va
amoBnkeUouv Kal va XpnaIYoTTololV Ta aToIXEia ETTIKOIVWVIag Tou MeAdTtn étrou dig¢dyouv Tig
ETTIXEIPNOIAKEG TOUG DPaOTNPIOTNTEG, O axéon Ye Ta EmiAeypéva Mpoidvta tng IBM A yia Tnv
Tpowonaon TnG TXeIPNUATIKAG oxéong TnG IBM pe Tov MNeAdTn.

Aev dnuioupyeital kavéva dikaiwua f Bdon agiwang yia oTToI0dATTOTE TPITO HEPOG ATTO TNV TTAPOUCa
2UuBacn n atré otroladnTToTE GUVaAAayr] TTpayuaToTroleiTal Bdoel TG TTapoUoag ZUuBaong, Kai n
IBM dev @épel eubuvn yia oTToIECOATTOTE ASIWOEIC TPITWV evavTiov Tou MeAdTn, TTapd Yoévo ato Babud
TToU EMITPETTETAI OTO avwTEPW ApBpo 1.11 (Mepiopiopds EuBuvng) oxeTikd pe atrolnuiwon yia
owpaTikA BAARN (oupTtrepidapBavopévou Tou BavdaTou) 1y yia atrodnuiwon KIVATAG Kal akivnTng
ATOMIKAG TTEpIoUaiag yia Tnv otroia n IBM @épel eubuvn KaTd TO VOPO £vavTl TOU £V AGYw TPITOU
MEpOUG.

O MeAdTng €ival utteUBuUvVOG yia TNV €AoYy Twv ETTAeyuévwy MpoidvTwy TToU KAAUTITOUV TIG
ATTAITACEIG TOU KAI YIa TA GTTOTEAECUATA TTOU TTPOKUTITOUV aTrd Tn XpRon Twv EmAeypuévwv
MpoidvTtwy, cupTrepIAauBavopévng Kal TNG atrégacng Tou MeAATn va epapudael oTTolEGOATTOTE
OUMPBOUAEG OXETIKA HE TIG ETTIXEIPNMUATIKEG TTPAKTIKEG Kl AEITOUPYieg Tou eAATN.

Ta EmAeyuéva MNpoidvta dev EMTPETTETAI VA XPNOCIUOTTOIOUVTAI VIO TNV TTAPOXH EMTTOPIKWV
uttnpeaiwv "@IAogeviag" (hosting) | GAAwY EPTTOPIKWV UTTNPECIWY TTANPOPOPIKAG OE TPITOUG.

To cuuBaAAOPEVO PEPOG aTTO TO OTTOIO ATTAITEITAI N TTAPOXH £€YKPIONG, aTTod0XNG, OUYKATABEoNG i
AAANG TTapdpolag Tpdaéng, Bdoel TG TTapoloag Zuupacng, dev Ba Tnv apveital ouTte Ba TRV
KaBuaTepei xwpig elAoyn aitia.

Kavéva atré 1a 0Uo cuuBaAAopeva pépn 0ev @épel uBUvn yia Tn YN EKTTANPWGCN OTTOIWVONTIOTE [N
OIKOVOUIKWV UTTOXPEWOEWYV TOU Yia AGyoug TTEpAV ToU EAEYXOU TOU.

H MeAdTng cupwvei 611 n €k Pépoug Tou xprion Tou IBM SaaS 6a cival aUu@wvn Ye Tnv oploBETnon
amodeKTNG XpAong TG IBM, 61TTwg kaBopiletal otn dietBuvon
http://www.ibm.com/services/us/imc/html/aup.html, kai Toug IGXUOVTEG VOUOUG TTEPI TTPOCTATIAG
OedOUEVWV.

2710 BaBuod TTou atraiteital ebAoya atré TNV IBM yia Tnv eKTTARpWON TWV UTTOXPEWOTEWY TNG BATEl TNG
TTapouoag Z0upaong, o MeAdtng cupgwvei va e€ac@alilel otnv IBM emrapkn kai ac@aAn TTpéofacn
(oupTtTepIAauBavopévng Kal €€ aTTOOTACEWS TTPOCRACNG) OTIG EYKATACTACEIG, GTA GUCTAUATA, OTIG
TTANPOYOPIESG, GTO TTPOCWTTIKO KAl OTOUG TTOPOUG Tou lMeAdTn, Xwpig va xpewvetal n IBM yia ta
avwTépw. H IBM dev @épel euBUvn yia oTToIadATTOTE KABUOTEPNON OTNV EKTTAPWON UTTOXPEWTEWVY
TNG, A YIO TN YN EKTTANPWON UTTOXPEWOEWV TNG, TTOU OPEIAETAI O KABUOTEPNON €K NEPOUG TOU eEAATN
aTnv TTapoxn TG €v Adyw Trpdofacng ] oTnv eKTTARpwaon GAAwV uTToxpewaoewv Tou MeAdTn Baoel
NG TTapouoag Zuupaong.
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1.13

1.14

1.14.1

I8. MpoBaivovtag atn auvayn TnG TTapoucag 2Zuppaacng, cuptrepiAauavopévou kabe MNMpooapTAuarog,
Twv Opwv Xprong kail kaBe Eyypdgou ZuvaAhayng Tng, kavéva atrd Ta cuuBarAoueva pépn dev
Baoiletal og omroieadiTTOTE ONAWOEIG TToU dev KaBopilovTal TNy TTapouca Zuupaaon,
OUNTTEPIAAPPBAVOUEVWY, EVOEIKTIKA Kal OXI TTEPIOPICTIKA, OTTOIWVOATTOTE ONAWGCEWY OXETIKA WE i) THV
amédoon f TN Asiroupyia otroloudnTrote EmAgypévou MNpoidvtog Tépav auTtAg yia TV oTToia
TTapEXETAI PNTH €yyUNon oTnv TTapouca 20PPRacn, ii) TIg eYTTEIpiEG 1) UTTOSEIEEIC AANWV pEpWV A i)
OTTOIOBNTTOTE ATTOTEAECUATA i OIKOVOUIEG TTOU PTTOPE va TTITUXEI O [EAATNG.

KarayyeAia Tng Zuppaong

H IBM ptropei va katayyeilel Tnv Tapoloa Z0uBacn oTroTedNTTOTE, e A XWPIg aiTia, AUEca Kal Xwpig
€100TT0IiNONG, META TN AAEN TNG TTPWTNG CUNPBATIKAG TTEPIGOOU GUVOPOMNG Kal UTTOOTAPIENG AOyIGUIKOU i
NG TTPpWTNG Mepiddou Zuvdpopng Tou IBM SaaS. Edv o MeAdTng avavéwoe €ite Tn Zuvopopun Kal
YmooTtpign Aoyiouikou IBM yia otroiadnmrote MNpoypdupata IBM cite To IBM SaaS mpiv AdBer Tnv
eidoTToinoN KarayyeAiag, n IBM ptropei, Katd Tnv atmmokAEIOTIKN TNG SIAKPITIKI) EUXEPEIQ, EITE VO OUVEXIOEI
va TTapéExel TN Zuvopoun kai YrooTApiEn Aoyiouikou IBM aTov MeAdTn yia Ta cuykekpipéva Mpoypduuata
] TIG CUYKEKPIUEVEG TTPOOPOPES IBM SaasS yia 1o UTTOAOITTO TNG TPEXOUTAS CUUBATIKAG TTEPIOdOU EiTE va
emoTpEWEl oTov [MeAdTN TO avaloyouv 1Tocd. Edv o MeAdTng avavéwoe Suvdpopr| Kai YTTOOTAPIEN
Noyiopikou Tpitwv yia otroiaditroTe Mpoypdupata pn-IBM 1rpiv AdBer Tnv eidoTroinon katayyeAiag, 10
TPITO HEPOG UTTOPEI VO GUVEXIOEI va TOU TTAPEXEI ZUvOpour] Kal YTToaThpign AoyiouikoU Tpitwy yia Tn
OuyKekpIPévn adela xpriong Mpoypduuartog un-IBM yia 10 uttéAoITTo NG TpEXOUCAS CUPBATIKAG
TEPIOdOU. Edv TO ev AGyw TpiTo NEPOG OV TO TTPAEEI, UTTOPET VA ETTIOTPAQET TO avaAoyoUv TT000 OToV
MeAdTn.

O MeAaTtng Ba Bewpeital OTI £xel kKaTayyeilel TNV TTapouoa ZUpBaacn edv dev £xel GUVOPON Kal
uTTOaTAPIEN AoyIoHIKOU o€ 1I0XU. OTT0100ATTOTE aTTO TA CUUBAAAOUEVA PEPN UTTOPET VO TEPUATIOEI TN
ZUuBacn €dv 10 AANO PEPOG BEV CUMUOPPWVETAI IE OTTOIOVONTTOTE aTTO TOUG OPOUG TNG, UTTO TNV
TTPOUTTO0e0N OTI Ba TTAPACKEDEI OTO PEPOG TTOU DEV CUNPOPPWVETAI £yypan €100TTOINCTN KAl EUAOYO
XPOVIKO dIA0TNUA VIO VA CUUHOPPWEEI.

OTr01018ATTOTE OpOI TG ZUPBACNG TWV OTToIWV N I0XUG TTapaTeiveTal atrd Tn GUON TOUug TTEPAV TNG
KaTayyeAiag TNG, TTapapévouv o€ I0XU €wg OTou eKTTANPWBOOUYV Kal IoXUOUV Kal yIa TOUG avTioTOIXOUG
01000X0UG Kal EKDOXEIG KABE evog atTd Ta cupBaAAdueva Pépn.

EtraARfsuon Zuppoépewong

lNa Toug okotToUg Tou TTapdévTog ApBpou 1.14 (ETTaAlRBsuon Zuppdpewong), ue Tov 6po "Opol yia 1o
Passport Advantage" (Passport Advantage Terms) voouvtai 1) n TapoUca Z0uBacn Kal Ta avTioToixa
MpocapTtAuara, Eyypaga Zuvaliaywv kal Opor XpAong tmou rapacxednkav atréd tnv IBM, kai 2) ol
TTONITIKEG Aoylopikou (software policies) Tng IBM, ol otroieg Treplypdgovtal o1o dikTuakd 10110 IBM
Software Policy (http://www.ibm.com/softwarepolicies/), cuptrepIAauBavouévwy, eVOEIKTIKA Kal OXI
TTEPIOPIOTIKA, TWV TTONITIKWV TTEPI £QESPIKAG UTTOOTAPIENG (backup), TIHOASYNONG pEIWPEVNG
duvapikdTnTag (sub-capacity pricing) kai yetdmTwong (migration).

Ta diKalpaTa Kal ol UTTOXPEWOEIS TTou KaBopilovtal aTo TTapov ApBpo 1.14 mapauévouv o€ I0XU KaTd
TN OIGpPKEIa TNG TTEPIOGDOU KATA TNV oTtroia To EtAeypévo Mpoidv gival aTnv KaToxr ) Uttd Tov EAEyX0 Tou
MeAdTn, ouv dUo emITTAEOV €T PETA TN AAEN TNG v Adyw TTEPIGBOU.

Aladikacia ETraARfsuong

O MeAdTNG cupwvei va dnuioupyei, va Tnpeei Kal va Trapéxel otnv IBM kal Toug eAeyKTEG TNG aKpPIPA
Eyypaga aToixeia, ammoTeAéguaTa EpyaAgiwy TOU CUCTANATOG Kal GAAa SedoEva TOU CUCTANATOG TO OTTOIO
ETTAPKOUV TTPOKEINEVOU Va TTapdoxouv Tn duvaToTnTa £TTAANBEUONG, N oTToia Ba UTTOKEITAI O€ EAEyXO, OTI
n xpron 6Awv Twv EmAgypévwy MNpoidvtwy ek pépoug Tou MeAdTn cuppop@wvetal pe Toug Opoug yia To
Passport Advantage, cuutrepIAauBavopévwy, eVOEIKTIKA Kal X1 TTEPIOPIOTIKA, OAWY TWV OXETIKWY OpwV
NG IBM Trepi TTpoUTToBECcewy TIHOASGYNONG Kai xopriynong adsiwv xpriong. O MeAdTtng gival utretBuvog 1)
va e¢ao@alilel 611 dev utrepPaivel To eTTITTEDO £0UCIOBOTNUEVNG XPHONG TOU Kai 2) va eEakoAouBei va
ouppopewveTal Pe Toug Opoug yia To Passport Advantage.

Metd atré eUAoyn eidoTroinan, n IBM ptropei va eAéyEel Tn cupgpdpewaon Tou lMeAdtn pe Toug Opoug yia 1o
Passport Advantage o€ 0Aeg Ti¢ TomroBeaieg kai yia 6Aa Ta epIBaAAovTa aTa oTroia o MNeAdTng
XpPnoiyoTrolei (yia oTrolovdnTToTe okotrd) EmiAeypéva MpoidvTa mmou utrdkeivral atoug Opoug yia 1o
Passport Advantage. H ev Adyw emmaAfBeucon Ba die€dyeTal e TPOTTO TTOU VA EAAXICTOTIOIEI TO EVOEXOMEVO
TTPOKANONG avaoTATWONG OTNV £TTIXEipnon Tou MeA&Tn Kai putropei va die¢dyeTal OTIG EYKATAOTACEIG TOU
MeAdTn, KaTd TO KAVOVIKS pydoiuo wpdpio. H IBM ptropei va xpnoigoTroifjoel ave¢dptnto EAEYKTA yia TNV
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1.15
1.15.1
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21

2.2

23

TTapoxn Borbeiag katd TNV v Adyw €1TAABeuan, utrd Tnv TTPoUTTo0ean OTI N IBM €xel ouvayel éyypagn
oUpBaan eUTTIOTEUTIKOTATAG PE TOV €V AOYW EAEYKTH.

EtriAuon

H IBM Ba s1dotroici Tov MeAATN eyypd@wg €AV KATA TNV TTPAYUATOTTOINCN TETOIAG £TTAABEUONG
dlamaoTwOei 611 0 MeAATNG £x€l xpnoipgoTToinoel otroiodnTroTe ETAgypévo Mpoidv Tépav Tou TTITTESOU
efouaiodoTnuévng xpriong Tou A Katd aAAov TpoOTTO dev Cuppop@wveTal e Toug Opoug yia To Passport
Advantage. O MeAdTng cupwvei va kataBaiAel Xwpig kaBuoTépnon ameuBeiag otnv IBM TIG Xpewaoeig
TTou KaBopifovTal atrd TNV IBM o€ éva TIHoAGyIo yia 1) otroiadATToTe TETOIO TTPOCBETN XPrion, 2) cuvdpoun
Kal UTTOOTHPIEN AoyIoUIKOU yIa TRV €V AOyw TTPOCBETN Xprion yia Tn didpKela TNG TTpdoBeTNG XpAoNGS n yia
TePiodo dUo TV, 6TTOIa ATTO TIG dUO TTEPIGOOUG QUTEG Eival PIKPOTEPN Kal 3) OTTOIECOATTOTE XPEWOEIG KAl
GANEG OQEINEG TTOU TUXOV KOBOPIOTOUV WG aTTOTEAETUA TNG £V Adyw eTTONABEUONG.

Flewypagikn EpREAcia kal EQappooTéo Aikalo
Mlewypa@iki EpRéAsia

O1 6pol TG TTapoucag 2Z0PPacng IoxUouy o€ Xwpes 01TTou 1) n IBM diabétel Ta EAeyuéva MNpoidvta Tng
amreuBeiag otnv ayopd 1 2) £xel avakoivwBei 6T Ta EAeypéva Mpoidvta Tng gival Katd GAAo TPOTTO
dlabéoipa.

E@appooTtéo Aikaio

Ta dikaiwparta, Ta KABAKOVTA Kal Ol UTTOXPEWAEIG KABe auuBaAlduevou PEpoug €xouv 10U Névo oTn
XWpa OTTou TTPAYHUATOTToIEITal N GUVaAAayR ], €dv cup@wvroel n IBM, otn xwpa 61mou 1o ETTIAeyuévo
Mpoidv TiBeTal o€ TTApaywWYIKA XPron, YE TNV €€aipeon Twv adgiwv Xpriong, Ol OTT0IEG I0XUOUV OTTWG
OUYKEKPIPEVA TTPORAETTETAI ATTO TIG iDIEG.

Kai Ta 800 cupBaAAdpeva pépn oUP@wvoUV OTNV EQAPUOYR TNG VOROBETIiag TG XWpag aTnv oTToia
TIPAYUATOTTOIEITAI N CUVAAAQYAOCOOV a@opd OTNV IOXU, EPUNVEIa Kal EKTEAETN OAWYV TWV AVTIOTOIXWV
OIKAIWMPATWY, KABNKOVTWY Kal uTToXpewacwyv Tou MeAdTtn kai Tng IBM TTOU atroppéouv aTrd, rj axeTtifovTal
KaB' OTToI0VONTIOTE TPOTTO WE, Ta BEPaTa TTou KOAUTITEI N ZUuBacn, Xwpeic va AauBdavovTal uttéwn Tuxov
avTIBETEIC apywV dIKaiou.

Edv otroiadntroTe didragn tng Zuupaong Kp1Bei dkupn 1 Pn €Q@appoain, ol UTTOAoITTEG SIaTALEIG TNG
2Uupaong Tapapévouv o€ TTANPN I0XU KAl EQAPUOYT).
Kavévag 6pog TnG TTapoucag Zuupacng Oev eTnpeadel omroladnTToTe SIKAIWPATA KATAVAAWTH] TTOU

aTmroppEOUV aTrd TO VOUO KAl YIa T OTToia OV UTTAPXEI SUVATOTNTA CUKBATIKAG TTapaiTRoNG N
TTEPIOPIGUOU.

Agv epapudletal n ZopBaon Twv Hvwpévwy EBvwv oxeTikd pe 1o AieBvég Eptrépio AyaBwy (United
Nations Convention on Contracts for the International Sale of Goods).

Eyyunoeig

ExTd¢ €av dAAwG kabopilel n IBM, o1 akdAouBeg eyyunoeig 1IoxU0ouUV JOVO TN XWPA aTTOKTNONG.
Eyyunon via MNMpoypdupara IBM

H eyyunon yia éva Mpdéypauua IBM dnAwvetal otn auppacn adsiag xprong Tou MpoypduuaTog.
Eyyunon yia Zuvdpoun kai YrooTApiEn Aoyiopikou IBM kai ETriAeypévn YrooThpign
H IBM eyyudrai 611 Trapéxel Zuvopoun kai YrooTApiEn Aoyiouikou IBM kar ETiAeyuévn YTrooTApIgn ue
€UAoyn TTpocoxn Kai BeCIOTNTA.

Eyyunon yia Asitoupyikd TuApara Mnxavig IBM og EpyaAcia IBM

H IBM eyyudrai 611 ka0e Acitoupyikd Turua Mnxavrg IBM &ev €xel eAaTTwpaTa o€ 6,TI agopd OTA UAIKA
KOl TNV KOTAOKEUN TOU KOl avTaTTokpiveTal aTig [Npodiaypa@ég Tou.

H 1repiodog eyyunaong yia éva Asitoupyikd Tunua Mnxavnig IBM eival pia otaBepr) Xpovikr] TTepiodog Tou
apyicel kata Tnv Huepopnvia Eykardotaong (ammokaAoUuevn emmiong "Huepopnvia ‘Evapéng Eyyunong")
kal kaBopifeTal o€ éva ‘Eyypago ZuvahAiayrg. Katd tn didpkeia Tng TrEpIGdou yyunong, n IBM mapéxel
UTTNPETIEG ETTIOKEUNG Kal avTaAAaynig yia To Acitoupyikd Tunua Mnxavng IBM, xwpig xpéwan, Bacel Tou
€idoug utrnpeaiwv TTou Kabopilel n IBM og éva ‘Eyypago ZuvaAlayng yia 1o Asitoupyikd TuRua Mnxavig.
Eav éva Acitoupyikd Tunua Mnxavig dev Asitoupyei OTTwg TTPORAETTEI N eyyunon KaTd Tn SIGPKEIa TNG
TTEPIOOOU €yyunong kai n IBM aduvargi €ite i) va 1o Béoel atnv TTpoBAeTTOpEVN aTTd TRV €yyUnon
KatdoTtaon Asitoupyiag €ite ii) va 10 avTikataoTioel he Ao Aciroupyikd Turua Mnxavrg TouAGxioTov
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2.5

1I000UVaPOo AEITOUPYIKWG, O MeAdTNG ptTopEi va emoTpéwel To Acitoupyikd Tunua Mnxavrg 6To HEPog aTmo
TO OTTOIO TO TTPOMUNBEUTNKE WATE VA TOU ETTIOTPAPEI TO XPNHATIKO TTOGO TTOU KATEBAAE yia TNV ayopd Tou.

MNa éva Asitoupyikd Turiua Mnxavrg IBM yia Tnv eykatdotaon Tou oTroiou ival utretBuvn n IBM, €dv o
MeAdTNG eTIAEEEl va eykaTaoTAOE! 0 idI0G TO Agitoupyikd Tuiua Mnxavig IBM ) va avaBéoel Tnv
eykardoTaon Tou Agitoupyikou Tunuatog Mnxavrg IBM oe kdtroio Tpito pépog, n IBM ptropei va
emBewpnoel To Aeitoupylko Turnpa Mnxavng IBM pe €€0da Tou MeAdTtn TTpoToU TTPOoREi OTNV TTApoxn
UTTNPECIWY £yyunong yia 1o Aeiroupyiko TuAua MnyxavAg IBM. Edv 1o Asitoupyikd TuAua Mnyavig IBM
O¢v gival g€ atmodeKTr) KATACTACN YIa TNV TTAPOXN UTTNPECIWY £yyUNong, KAatd TNV ATTOKAEIOTIKI OIOKPITIKN
euxépela TnG IBM, o MeAdTng ptropei va ¢ntrioel atod tnv IBM va eravagépel To Aeitoupyiké TuRua
Mnxavng IBM o€ atrodekTh KATAATACN YIG TNV TTAPOXT UTTNPECIWV £yyunang | o MeAdTng ptropei va
aTTOoUPEl TO QITNPA TOU YIa TNV TTAPOXI UTTNEETIWY £yyunong. H IBM, Katd Tnv atroKAEIOTIKA TNG
OIaKPITIKA euxépela, Ba Kpivel €av n eTTava@opd o€ atrodeKT) KATAOTAON €ival €QIKTA. H uttnpeaia
ETTAVAPOPAG O€ ATTOOEKTH) KATACTACN TTAPEXETAI EVAVTI XPEWONG.

Edv 1o Aeitoupyikd Tunpa Mnxavng 0gv AsiToupyei OTTwg TTPORAETTEI N €yyunon KaTtd Tn dIGpKEIa TNG
TTEPIOBOU £yyUNONG, avaTpEETE OTNV TEKUNPIWGON ETTIOKEUNG KAl CUVTAPNGONG TTOU TTOPACXEBNKE UE TO
Nerroupyikd TuRua Mnxavig IBM yia TTANpo@opieg OXETIKA PE TNV TEXVIKA UTTOCTHPIEN Kal TIG d1adIKagieg
TTPOCOIOPICHOU TTPORANUATWY.

Edv o MNeAdTNG dev ptropei va eMIAUCEI TO TTPOBANUA XPNOIMOTTOIWVTAG TV TEKUNPIWON ETTIOKEURS Kal
ouvTAPNONG, Ba TTPETTEN va eTTIKOIVWVACEL PE TNV IBM 1} To peTatrwANTA yia va AGBel uttnpeaieg eyyunong.
Ta atrapaitTnTa oTOIXEIO VI TNV ETTIKOIVWVIa pe TNV IBM 1TapéxovTal oTig "TMANpo@popieg axeTIKA e TNV
Eyyunon" mmou ouvodeuouv 10 Agitoupyikd Tufua Mnxavig. Edv o MeAdtng dev dnAwaoel To AEITOUPYIKO
TuARua Mnxavng IBM aTtnv IBM, ptropei va Tou {nTnBei va TTPOOKOWICETE ATTOdEIEN AyOoPAG YE TNV OTToIa
Ba atrodeikvieTal To OIKAiWPG Tou va AGBel UTTNPEGiEg eyyunaong.

Eyyunon yia To IBM SaaS
H eyyunon yia 1o IBM SaaS kaBopiletal otoug Opoug Xpriong.

EUpog Tng Eyyunong

OI MAPOYZEZ ETYHZEIZ EINAI Ol ANNOKAEIZTIKEZ EITYHZEIZ MOY MAPEXONTAI ZTON
MEAATH KAI ANTIKAGIZTOYN OAEZ TIZz AAAEZ EITYHZEIZX 'H YNOZXEZEIZ, PHTEZ 'H
ZIQMHPEZ, ZYMNEPINAAMBANOMENQN, ENAEIKTIKA KAI OXI NMEPIOPIZTIKA, ONMOIQNAHMNOTE
ZIQMHPQN EFTYHZEQN 'H YNOZXEZEQN EMMNOPEYZIMOTHTAL, IKANOMOIHTIKHZ MOIOTHTAZ
KAI KATAAAHAOTHTAZ A ZYTKEKPIMENOYZ ZKOMNOYZ, KAGQZ KAI OMNOIAZAHNOTE
EFFYHZHZ 'H YNOZXEZHZ MH NAPABIAZHZ AIKAIQMATQN TPITQN.

O1 gyyunoeig TTou kaBopilovtal ato ApBpo 2.3 dev I0XUOUV OTNV TTEPITITWAN KAKNG XPAONS
(oupTtrepIAauBavopévng, eVOEIKTIKA Kal OXI TTEPIOPIOTIKA, TNG XPONGS OTToI0aOATTOTE OUVAMIKOTNTAG I
ouvarotnTag AsitoupyikoU TuAuaTtog Mnxavng Tépav auTthg yia Tnv otroia n IBM £xel TTapaoxel yypaon
€€oua1000TNON), ATUXMAMOTOG, TPOTTOTTOINGNG, AKATAAANAOU QUGIKOU 1) AsiIToupyiKoU TTEPIBAAANOVTOG,
Aeitoupyiag og TTepIBGAAOV dia@opeTIKO atrd To KaBopiopévo MepifdAlov Aeitoupyiag, akatdAAnAng
ouvTAPNONG €K JEPOUG Tou eAGTN i OTTOIOUBATTOTE TPITOU PéPOUG, | DUTAEITOUpYIag i {nuia TTou
opeileTal o€ TTPOIOV yia To oTToio dev Pépel eubuvn n IBM. H gyyunon yia Asitoupyikd Turuata Mnxavig
IBM akupwveTal edv a@aipeBolv i TpoTToTroinBoUVv oI avayvwpIoTIKEG ETIKETEG AEITOUPYIKWY Tunudtwy
Mnxavng fj egapTnudTwy TOuG.

Zrolxeia Trou dev KaAuTrTovTal atrd Tnv Eyyinon

H IBM d¢ev eyyudtal TRV adIGAEITTTN f} Xwpig o@aAuata Asitoupyia otroioudrtrote EmiAgypévou MNpoidvTtog,
ouTe 6T n IBM Ba d1opBwoel 6Aa Ta eAATTWPATA.

H IBM 6a mrpoadiopilel Ta EmiAeyuéva Mpoidvta IBM yia Ta otroia dev TTapéxel eyyonon.

ExT6¢ €dv dAwg opiletal o€ €va MpoodpTtnua A ‘Eyypago ZuvaAiaynig, n IBM mmapéxel ETAeyuéva
Mpoiévta un-IBM XQPIZ EFTYHZEIX 'H YNIOXZXEZEIZ KANENOZ EIAOYZX. Q0oT600, Ol KOTOOKEUQOTEG,
ETAIPEIEG AVATITUENG TTPOYPAUUATWY, TIPOUNBEUTEG ) EKDOOTEG €KTOG TNG IBM utTopei va TTapéxouv SIKEG
TOUG gyyunjoeig aTov eAaTn.

Mpoypdppara kail Zuvdpoun Kal YIrooTipién
Mpoypduuara IBM

Ta Mpoypdupara IBM 1rou atmmokTwvTal Bacel TG TTapoucag XUhpacng SIETTOVTAI ATTO TOUG OPOUG TNG
>UuuBaong IPLA.
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Ekdoxég kai MAaTpopueg:

O MNeAdTng ptropei va xpnaoiyoTrolei Ta MNMpoypduuaTta Kal Th OXETIKA TEKUNPIwaN XpRoTn cUPPWVA JE TOUG
6poug TnG TTapoloag ZUPPBaong o€ otroladhTToTE UTTOPIKG S1aB£a1un ekdoxn BVIKAG YAWOooag, £wG TO
eTiTTedo Xpriong yia To otroio TrapéxeTal EouciodoTnon otnv AodeiEn Aikaiwparog. O MeAdTng gival
g¢oualodoTnuévog va xpnolpotrolei To (Ta) MNpdypappa(ta) Tou atrokTd Bdoel Tng TTapouoag ZUPBaong
g€ OTTOIa0ATTOTE TTAGTQOPHA A AcITOUPYIKO oUCTNPA yia TO oTroio N IBM d108€T€1 €111 TOU TTAPOVTOG KWOIKA
MpoypdupaTog Bacel Tng TTapoloag ZUuRaonG, EKTOG AV £xel KOBOPIOTEN KATG TNV ATTOKTNOT TOU
Mpoypdauuarog atod Tov MNeAdTtn 61 1o Mpdypauua TTpoopileTal yia XpAon 0€ GUYKEKPIPEVN TTAATQOPUA 1)
A€ITOUPYIKO CUCTNUA.

Eptropikég AvaBauioeig IBM:

O1 adeieg xpnong yia opiouéva Mpoypdupata TTou avrikabioTolv e§ouciodotnuéva Mpoypdauuata IBM

MTTOPEI va aTTOKTWVTAI EVAVTI HEIWPEVNG XpEwang. O MNeAATNG CUPQWVED va TEPUATIOE TN XProN TWV
avTikaBioTwuevwy Mpoypauudtwy IBM étav o MeAdtng eykatacTthoel Ta MNpoypdupata avTikatdoTaong.

AvtaywvioTikég Eptropikég AvaBaluioeig:
O1 &deieg xprong yia opiouéva MpoypduuaTa Tou avTikaBioTouv e€ouaiodoTtnuéva Mpoypduuata un-1IBM
MTTOPEI Va aTTOKTWVTAI EVaVTI EIWPEVNG XpEwang. O MNeAATNG CUPQWVED va TEPUATIOE! TN XProN TWV

avTikaBioTwuevwy Mpoypauudtwy un-IBM 6tav o MNeAdTng eykataotiaoel Ta MNpoypduuata
QavTIKATAoTOONG.

Mpoypdupata oe MepifdAAov Eikovikotroinong
EouoiodoTiiocig

a. [pémel va atmokTnOei pia ATréde1En AIKAIWPATOS YIa TO UVOAIKS apiBud Twv povadwyv PVU trou
avTioTolXoUv oTn Auvapikdtnta Eikovikotroinong 1mou eivail diaBéoiun o€ éva EmAgyuévo Mpoidv
Melwpévng AuvapikdTnTog.

B. Mpiv amrd omoiadiTroTe augnon Tng Auvapikdtntag Eikovikotroinong evog EmmAeyuévou MpoidvTtog
Melwpévng Auvapikdtntag, o MeAdTNG Ba TTPETTEI TTPWTA VA ATTOKTHOE!I ETTAPKEIG TTPOCOETES
€E0UOI000TACEIG, CUUTTEPIAQUBavOUEVNG Kal ZuvOpounS Kal YTTooTAPIENS AoyiouikoU IBM, eav
arraiteital, yia Tnv KGAuywn NG £v Adyw augnong.

y. HIBM dev €kdidel TIOTWTIKA TIMOAOYIQ OUTE ETTIOTPEPEI XPMHUATA YIO TTOOA TTOU £X0UV AdN KATOOTEI
ammaITnTd ) €xouv KataBAnBei eav n xprion evog EmAeyuévou MNpoidvTog eival pikpdTepn atrd auTr) Tou
e€ouaiodoTnuévou eTITTEOOU XPronG.

Ymoxpewoeig Tng IBM
H IBM 6a kaBioTtd diabéaipa kal Ba e€ouaiodoTei Tov MeAATn va XpNOIUOTTOIE:

a. To gpyaAeio ILMT xwpic xpéwon, 6tav TapayyeABei ammd Tov MeAdtn A amd Tov MetattwAnTtr TG IBM.
H IBM trapéxel 1o epyalcio ILMT oTtov MeAdTn atrokAEIOTIKA yia Th cuppopeworn Tou MeAdtn pe
auToug Toug 6poug Xopriynong Adciwv Xpriong Meiwpévng AuvauikotnTag, Kal

B. To kévtpo TAnpoopiwv (information center) TTou TTapéxetal e 1o epyalieio ILMT, woTe va Bonbd Tov
MeAAGTN OTN CUPPOPYWOT TOU PE QUTOUG TOUG Opoug Xopriynong Adeiwv XpAong Meiwpévng
AuvapikétnTag.

O MeAdTtng ptropei va dnuioupynoel avtiypaga Tou epyaAegiou ILMT kai Tou KEVTpOU TTANPOPOPIWYV OTA
TAQioia TN ouppdpewaong Tou MeAdTn ye autolg Toug 6poug Xoprynong Adsiwv Xprong Meiwpévng
AuvapikoTnToG.

Ymoxpewoeig Tou MeAdrn 6oov apopd Toug Opoug XoprRynong Adsiwv XpRong Meiwpévng
AuvapikoTnTag

O MNeAdTNG oUPQPWVEI:

a. Na eykaTaoTAoEl Kal va TTOPAPETPOTTOINCEI TNV TTI0 TTPOC@ATn £€kdoon Tou epyaAciou ILMT cUppwva
ME TIG 0dnyieg TTou oag TTapéxovTal aTo KEVTPO TTAnpogopiwy (ILMT information center), yéca o€
d1doTtnua 90 nuepWwV atod TNV TTPWTN Yopa TTou o MNeAdTNG BETEl oe epapuoyn Eva EmmAeypévo Mpoidv
Meiwpévng Auvapikétnrag o€ Eva EtmiAeypévo MepifdAAov EikovikoTroinong, waTe va gival o€ Béon va
OUAAéyel dedopéva AuvapikoTntag Eikovikotroinong ava EmiAeypévo Mpoidv Meiwpévng
AuvapikotnTag Kai va dnuioupyei Avagopég EAEyxou auugwva e autolg Toug Opoug Xoprynong
Adgiwv XpAong Meiwpévng Auvapikdtntag. MNa tnv atraitnon auth 1I0x0ouv ol akOAouBeg eEQIPETEIG:
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OT.

(1) Ortav 10 epyaAeio ILMT dev Trapéxel akdun utrooTApIEN yia To EAeypévo MepiBdAlov
EikovikoTroinong

(2) Eav n Emixeipnon Tou MeAdtn éxel Aiyétepoug atrd 1.000 uttaAAAOUG Kal GUVEPYATEG, O
MeAdtng dev gival Mapoxéag Yrnpeoiwy kai dev £xel ouvdyel oupBaon pe MNapoxéa
Ymnpeoiwv yia Tn diaxeipion Tou EmAgypévou MepiBaAAovTog EikoviKoTToineAg Tou

(3) Edv n ouvoAikn @uaikr duvapikdéTnTa Twyv EUTTNPETNTWYV (Sservers) Tng ETmixeipnong Tou
MeAdtn pe éva EmAeyuévo MepiBaAlov EikovikoTtroinong, petpoupevn Baoel NMAApoug
AuvapikotnTag, aAAG e adela Xpriong BAacel Opwv pelwpEvng duvapikOTNTAG, ival AiyoTepn
atré 1.000 povadeg PVU.

(4) Orav yia Toug eEuttnPEeTNTEG TOu lNeAaTr pe EmAeypéva Mpoidvrta Meiwpévng AuvapikétnTtag
éxel atrokTnBei ddela xpriong yia Tnv MNARpN AuvauikoTnTa TWV EEUTTNPETNTWV.

> TTEPITITWON TTOU 10X UEI OTTOIOBNTTOTE ATTO TIG TTApaATTAvw £EAIPETEIG, N XPAON Tou gpyalciou ILMT,
av Kal ouvioTdral, dev atraiteital yia tn Xopriynon Adsiwv Xprong Meiwpévng Auvapikétnrag. Avri
va xpnoigotrolgi 70 ILMT, o id10¢ o MeAdTng pétrel va diaxelpileTal Kai va TTapakoAoubei To
EmAeypévo MepiBdAAov EikovikoTroinarg Tou Kal va eTolpddel TIg Avagopég EAEyxou OTIG oTToiEg
TeEKNpIwveTal N AuvapikotnTta Eikovikotroinong avda EmmAeyuévo MNpoidv Meiwpévng AuvapikotnTag
yia 1o EmiAeypévo MepiBaAAov EikovikoTroinorg Tou KaTtd Tn didpKela KABe nuepoAoyIakou f
OIKOVOWIKOU TpIprvou. O1 ev Adyw Avagopég EAEyxou TTPETTEN va TTEPIEXOUV TIG TTANPOPOPIEG TTOU
TTapartiBevral oto deiypa Avagopds EAéyyxou TTou diaTiBeTan oTnV IcTOoEAIDQ
http://www.ibm.com/software/lotus/passportadvantage/subcaplicensing.html . Autég o1 Avagopég
EAéyxou trpétrel va eToigadovTal 600 Guy VA QTTaITEITal VIO TNV THPNON I0TOPIKOU TwV AQUEATEWY GTN
Auvapikétnta Eikovikotroinong, aAAd ox1 Aiyotepo atrd pia opd 1o Tpiunvo, Kai TTPETTEl va
dlatnpouvTal yia TOUAGXIoTOV BUO0 £Tn WWOTE VA ETTIOEIKVUOUV TNV ABIAAEITTTN CUPPOPPWOT| 0OG UE
auToug Toug 6poug Xopriynong Adsiwv Xpriong Meiwpévng AuvauikoTnTag.

Na eykaB1oTa Xwpig KaBuoTépnon oTToIEGOATTOTE VEEG EKDOXEG, EKOOTEIG, TPOTTOTTOINCEIG i
emdlopBwaoelg KwdIKa ("emdlopBwaelg") Tou epyaAeiou ILMT trou diatiBevral atmé tnv IBM. O MeAdtng
Ba TpéTTel péow TG IoToo€Aidag http://www.ibm.com/support/mynotifications va eyypagei wg
ouvOpOoUNTAG Yia TN AN €1doTToINgEwyV TNG uttnpeaiag Tivoli Support, woTe va AapBavel €1doTtroinon
otav yivel d1aB£aiun oroladATTOTE ATTo TIG £V AOYW VEEG EKOOXEG, EKOOTEIG, TPOTTOTTOINTEIG 1
emMOIOPOWOEIG.

Na unv TpoBaivel oTnv aAAoiwan, TpoTroTToincn, TTapdAsiwn, diaypa@n f KaTd GAAov TPOTTO
O1aoTpEBAWGN, AUEDA 1] EUPEDA, TWV AKOAOUBWV:

(1)  Twv gyypaguwv eAéyxou Tou ILMT,
(2) Tou ILMT, pe TnVv €€aipeon Twv aAAaywv TTou TTapéxovTal atd Tnv IBM, 1)
(3) Twv Avagopwyv EAEyxou tTou uttoBdaAAel o MeAdTng otnv IBM.

Na dnuioupyei, ite y€ow Tou gpyaleiou ILMT eite pévog Tou, Avagpopég EAEyxou TouAGxXIoTOV KAOE
NUEPOAOYIAKO 1) OIKOVOUIKG TPiNvo, dilatnpwvTag TIS Ava@opég EAEyxou yia TTepiodo OxI PIKPOTEPN
atrd U0 £1n Kal BETovTag TIG ev Adyw ava@opég otn didBsan otnv IBM KaToTTIv OXETIKNAG £160TT0INCNG
NG IBM, 6Trwg kaBopiletal ato ApBpo 1.14. Ze mepirTwon 1Tmou dev dnuioupyei Ava@opég EAEyxou
Oev B€Tel TIg Avagopég EAEyxou oTn diaBeon Tng IBM, n IBM Ba mrpofei oTn xpéwon Twv ETAeypévwy
Mpoidvtwv Meiwpévng Auvapikétntag Baael 6pwv MNMARpoug AuvauikdTnTag.

Na opioel éva dtopo aTov opyaviopd Tou NeAdTn 10 oTToio Ba £xel TNV €§0UCI0BOTNON VA XEIPICETAI KAl
va eTMIAUEI XWpig KaBuaTEPNON OTTOIEGONTTOTE EPWTHCEIG OXETIKA PE TIGC Avagopég EAEyxou N
ACUPQWVIEG JETAEU TWV TTEPIEXOUEVWV TV Ava@opwv EAEyxou, Twv adelv XpAOoNG KAl TNG
TTapaueTpoTToinong Tou epyalegiou ILMT, kai

Na uttoBdaAAel eykaipwg TTapayyeAia atnv IBM 1} o1o petammwAnTh 1ng IBM 6Tav o1 Avagopég EAEyyou
atreikoviCouv pia xprion EmAgypévwy MNpoidvtwy Meiwpévng Auvapikotntag n oTroia utrepPaivel To
eCoualodoTnuévo etriredo xpriong Tou MeAdTn. H kdAuwn atod YTnpeoieg ZuvOpoung Kail
YtrooTtApIEng AoyiopikoU IBM Ba Bewpeital 611 Eekiva KATa TNV nuepounvia utrépaacng Tou
efouaiodoTnuévou eITTEDOU XProng €K HEPOUG Tou TeAGTN.

Mpo6o0BeTo1 Opol

MNa omroiadnmote xprion MNpoidvTwy n otroia dev gival duvatdv va KAAUTITEN TIG TTPOUTTOBECEIG yIa TN
Xopriynon Adeiwv Xpriong Meiwpévng AuvapikoTnTag TTPETTEI VO ATTOKTWVTAI AdElEg Xprong Paoel dpwv
MARpoug AuvauikdTnTag.
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3.3

3.3.1

3.3.2

3.4

Adszia XpRong KaBopiopévng MNMepi6dou

H oupBarikn epiodog Twv Adeiv Xprong KaBopiopévng Mepiddou Eekiva atrd Tnv nuepounvia
atrodox g TnG TrapayyeAiag Tou MNeAdtn atrd tnv IBM ) atmé tnv erduevn nuepoAoyiakh nuépa HETE TN
AAEN piag TTponyoupevng KaBopiopévng Mepiddou.

Autéoparn Avavéwon yia Adsieg Xpiong Kadopiopévng Mepiodou

O MeAdtng ptropei va avavewael Tnv Adsia Xpriong KaBopiouévng Mepidédou Tou TIpiv atréd Tnv
nuepounvia ARENG pe Eyypagn §ouciodoTnon avavéwaong (TT.X. EVTUTTO TTapayyeAiag, ETTIOTOAN
TapayyeAiag, TTapayyeAia ayopdg), cUNQWVa Pe TOUG OPOUG TNG TTapoloag >UuBaong.

EAN H IBM AEN AABEI TETOIA EZEOYZIOAOTHZH EQZ THN HMEPOMHNIA AH=HZ, Ol AAEIEZ
XPHZHZ KAOOPIZMENHZ NEPIOAOY ANANEQNONTAI AYTOMATA META TH AH=H TOYZ A
XPONIKH MNMEPIOAO IAIAZ AIAPKEIAZ ME AYTH NOY EAH=E, BAZEI TQN OPQN THZ NMAPOYZAZ
ZYMBAZHZ KAI ME TIZ EKAZTOTE IZXYOYZEZ XPEQZEIZ ANANEQZHZ, EKTOZ EAN, MNPIN THN
HMEPOMHNIA AH=HZ, H IBM AABEI EITE AMEYOEIAZ AlNO TON MNMEAATH EITE MEZQ TOY
METAMNQAHTH TOY, ANAAOIA ME THN NEPINTQXH, THN EFTPA®H EIAONOIHZH TOY NEAATH
OTI AEN OEAEI NA ANANEQZEI. O NMEAATHZ XYM®QNEI NA KATABAAAEI TIZ EN AOI'Q
XPEQZEIZ ANANEQZHZ.

Edv o MNeAdTtngemAégel va unv avavewaoel Tnv Adeia Xpriong KabBopiouévng Mepiddou, o MeAdtng
OUPQWVEi va diakéwyel Tn xprion Tou MNpoypduuartog Katé Tnv nuepopnvia Anéng.

Edv, yetd Tnv nuepopnvia ARgng, o MeAdTtng emA£Eel va cuveyxioel Tn xprion Tou MNpoypdupartog, O
MeAGTNG Ba TTPETTEl va KATABAAEI TIG XPEWOEIG TTOU avTioToixoUv o€ véa Adeia Xpriong KaBopiopévng
Mepi6dou avTi yia TIG XPEWOEIG TTOU avTioTolxouv o€ avaviéwaon Adeciag Xpriong KabBopiopévng Mepiodou.

Amréoupon Adsiag XpRong Kabopiopévng Mep16dou yia éva ouykekpipévo Mpoypappa

Edv n IBM atrooupel Tn XopAynon Adeiwv Xpriong KabBopiopévng Mepiddou yia éva GUYKEKPIPEVO
Mpdypappua IBM, o MeAdTng atrodéxeTal OTI:

a. O MeAdrng dev umropei va avavewaoel Tnv Adeia Xpriong KabBopiouévng Mepiddou yia 1o v Adyw
Mpéypauua IBM, kai

B. Eadv o MNeAdtng avavéwoe Tnv Adeia XpAong KaBopiouévng Mepiddou yia 1o ev Adyw MNpdypapua IBM
pIv AdBer Tnv e1doTroinon amoéoupaong, o MNeAdTng pTropei €iTe (a) va ouvexioel va XpnoIUOTIOIE TO
Mpdypauua Baoel Twv 6pwv Tng Adeiag Xpriong KaBopiouévng Mepiddou péxpl Tn AREN Tng T10TE
1oxUoucag KaBopiouévng Mepioddou, eite (B) va AdBel To avaAoyoulv TToad atmd tnv IBM.

Kartnyopigg Mpoiévrwv CEO

O1 "Katnyopieg Mpoidviwv CEQ" (opddeg EmAeypévwy Mpoidvtwyv) atrokTwvTal BACEl apIiOPoU XpnoTwV.
O MeAaTtng Tpétrel va atmokTAael Tnv TpwTn Tou Katnyopia Mpoidviwv CEO ("Kupia Katnyopia
MpoidvTwv" - "Primary Product Category") yia 6Aoug Toug XpAoteg CEO atnv Emixeipnon Tou MeAdmn kai
yla TouldyioTov Tov apiBuéd Xpnotwv CEO trou kaBopifovTal atov lNMivaka Katnyopiwv Mpoiévtwv CEO
(CEO Product Categories Table) otn dieuBuvon http://www.ibm.com/software/passportadvantage .

O MeAaTtng ptropei va atrokTiael Tpodabeteg Karnyopieg Mpoidviwv CEO epdoov KaAUTITElI TOV EAGXIOTO
atrairouuevo apiBuod Xpnotwyv CEO 1rou kaBopiletar yia v Kartnyopia Mpoiévtwv CEO oTov lNivaka
Katnyopiwv Mpoiévtwy CEO otn dictBuvon http://www.ibm.com/software/passportadvantage . Opwg, o
MeAdTNng dev XpeidleTal va ammokTiael TpooBeTeg Katnyopieg MNpoidvtwv CEO yia 6Aoug Toug XpRoTeg
CEO oTnv ETixeipnor Tou.

‘Evag Xpriotng CEO ptropei va xpnoiyoTtrolgi otroiadntroTte amod 1a MNpoypduuata Tou TepIAapBdavovtal o€
pia emiAeyuévn Katnyopia Mpoiévtwy CEO. Qotéco, 6Aa 1a MNpoypduuarta IBM 110U XpnoiuoTroiolvTal yia
TNV TTp6cacn amod cuoTApaTa TTEAATEG (clients) TTpéTmel va atrokTnBolv atd Tnyv idia Katnyopia
Mpoiévtwv CEO oTtnv otroia avrkel To MNpoypaupa eEuttnEeTNTA (Server) GTo OTToio TTPAYUOTOTTOIEITAI N
TTpooRaaon.

Karnyopigg Mpoidviwv CEO: Mpoodnkeg kai Alaypa@ég

H IBM utropei va TpooBéoel EmiAeyuéva Mpoidvta i va diaypdwel EmiAeypéva Mpoidvra otroTedATTOTE
atmé otroiadnrTrote Karnyopia Mpoiévtwyv CEO. Edv n IBM diaypdwer éva EtmiAeypévo Mpoidv atrd pia
Katnyopia MNpoidvtwv CEO, o MeAdTng utropei va cuveyioel va xpnoiydoTrolei To dieypauuévo ETAeypévo
Mpoidv, xwpic Ouwe va utrepBaivel Tov apiBuod Twv eyyeypaupévwy Xpnotwyv CEO Ttrou ioxue TTpiv TN
dlaypaen.
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Augnon Tou apibpol Xpnotwv CEO

21NV TePITITwaon 1ou o MNeAdTng augnioel Tov apiBud Twv Xpnotwv CEO, o MeAdTNg TPETTEl va OTTOKTHOEI
€€ouo1004TNaon yia Tn xprion tng Katnyopiag Mpoidviwv CEO yia kaBe véo Xpriotn CEO.

Meiwon Tou apiBuol Xpnotwv CEO

2 TTEPITITWON PEiwong Tou cuvoAikou apiBuou Xpnotwyv CEO T1ou, o MeAdtng Ba eidotroioel Tnv IBM
EYYPAQWG TTpIv TNV TTéuevn ETéTeIo TNG ZUuBacrg Tou. O1 PeEIoEIg YTToPEi va ogeilovTal o€
avadiopydvwaon, avadidpBpwaon A TTwAnon piag A Trepiocotépwy TotmoBeoiwy Tou MNeAdTn. Mia
TTPOCWPIVA ] ETTOXIKA EAATTWON Tou apiBpol XpnoTtwv CEO dev Bewpeital peiwon. Edv 1o etmitredo
e¢oualodoTnuévng xprong piag Karnyopiag Mpoidvtwv CEO téael KaTw a11é Tov eAGXIOTO apiBuo
Xpnotwv CEO TTou 1o0xUel yia Tn cuykekpipévn Katnyopia MNpoidvtwy CEO, o MeAdtng Ba ptropei va
avavewoel Tn Zuvdpopn kal Yoot pign Aoyiouikou IBM pe Baon Tnv Katnyopia Mpoidviwv CEO.

Zuvdpopn Kai Yroothnpién AoyiopikoU kai ETiAeypévn YooTthpign
Zuvdpoupn Kail YrooTApisn Aoyiouikou

a. [a Toug okoTtroUg TNG TTAPOUCag ZUuPacng, HE Tov 6po "ouvdpopr| Kal uTTooTAPIEN AoyIGUIKOU"
voeital T6oo n Zuvdpopun kai YrooTtipiEn Aoyiopikou IBM 6co kai n Xuvdpopr| kai YTTooTAPIEN
Noyiopikou Tpitwv. H IBM trapéxel Zuvdpour kai YrooThpign AoyiouikoU IBM pe k&Be MNpdypaupa
IBM yia To otroio rapéxetal adeia xpriong Bdoel Tng Zuupaong IPLA. H Zuvdpoun kal YTTooTApIgn
NoyiopikoU IBM atroTeAei pia eviaia Tpoo@opd TTou Ogv diaTiBeTal o€ XwpIoTd TuAuata. H IBM dev
TTapéxel Zuvdpoun Kal YtrooTrpign Aoyiopikou IBM (i) yia Mpoypduuata un-IBM n (i) yia
MpoypduuaTa yia Ta oTroia TTapéxeTal adeia xpriong Bacel Tng Zuupaong Adeiag Xpriong yia
Mpoypduuata xwpig Eyyonon tng IBM (padi "EmAeypéva MNpoypduparta).

B. H Zuvdpoun kai Yrootrpign Aoyiouikou IBM apxiel Katd TRV nUEPOMNVIA ATTOKTNONG KAl AfyEl KATd
TNV TEAEUTAIA NPEPA TOU AVTIOTOIXOU PIVA TOU ETTOUEVOU £TOUG, EKTOG EAV N NUEPOPNVIA ATTOKTNONG
gival N TpwTN NUEPA KATTOIOU UAVa, TTEPITITWON KATA TNV oTroia n KAAuwn Afyel TV TEAEUTAIa NUEPQ
TOU TTPONYOUNEVOU PAVA TOU ETTOPEVOU £TOUG.

y. Ooco 1ox0el Zuvdpoun kai YmroaTtnpign AoyiouikoU IBM yia pia adeia xpriong MNpoypdupartog IBM:

(1) HIBM Ba &i108£tel atov MeAdTn otToIEadTTOTE £TTIBIOPOWOEIG, TTEPIOPICHOUG Kal JEBGBOUG
TTapPAKAPYNG TTPORANUATWY TTOU avaTtrTuoaoel yia 1o MNpdypaupa IBM.

(2) HIBM Ba diabétel aTov MNeAdTn TNV TTAéOV TTPOO@ATN EPTTOPIKA dIaBETIUN kdoyN, €kdoon 1
evnuUépwon, epooov uTtdpyouv, Jadi ue Tnv €ouaioddtnon yia Tn XpARon Toug.

(3) HIBM Ba mrapéxel porBeia aTov MNeAdTn yia i) oUvToUEG EpWTACEIS pouTivag Tou IMeAdTn oxeTIKA
ME TNV eyKaTdoTaon Kai TN Xprion (epwTtnoeig T0TTou "mwg va") Kai i) epwTAcelg Tou MeAdTn mTou
oxeTiCovTal Pe Tov KWwdika (atrod koivou "YTTooTAPIEN"). H ev Adyw YTTooThpIEN Yia hia
ouyKekpIpévn ekdoxn i ékdoon evég Mpoypdupatog IBM diatiBetal pévo péxpl n IBM i} 1o TpiTo
MEPOG, avaAoya PE TNV TTEPITTITWON, aTTooUpEl TNV YTTOOTAPIEN VIO TN CUYKEKPIPEVN eKBOXA 1
¢kdoon Tou lMNpoypduuartog IBM. Otav atmrooupBei n Yoot pign, o MNMeAdTng Ba trpétrel va
avapaBuioel To Mpdypauua o€ pia uTTooTNEIfOPEVN ekdOXN 1 €kdoan Tou MpoypduuaTog IBM
waTe va eEakoAouBei va AapBavel YmrooTtrpign. H moAimikr) "Software Support Lifecycle" 1ng IBM
diaTiBeTan oTn dicUBuvan http://www.ibm.com/software/info/supportlifecycle/ .

(4) H IBM mrapéxel YmooTtrpign HECW NAEKTPOVIKNG TTpdoBaong Kal, eav gival S1aB€aiun, HECW
TNAEQWVOU PJOVO OTO TIPOCWTTIKO TEXVIKAG UTTOOTAPIENG TTANPOQOPIaKWY cuoTnudTtwy ("T/Z")
Tou [eAATN KATA TN BIAPKEID TOU KAVOVIKOU £pYACIOU wpapiou (dNUOCIEUPEVESG WPES KUPIAG
Bapdiag) Tou kévTpou uttoaTAPIENG IBM Tou MeAdTn. (H BorBeia autr| dev gival d1aB£aiun oToug
TEAIKOUG xpnoTeg Tou lMeAdTn.) H IBM trapéxel BoriBeia yia TTpoBAfuaTa TUTToU "Severity 1" ei
24 wpeg 10 24wpo, KABE Nuépa Tou £Toug. Na AeTrTopépeieg, oupBouleuTeite To Eyxeipidio
YmrootpiEng AoyiouikoU IBM (IBM Software Support Handbook) atn dietBuvon
http://www.ibm.com/software/support .

(5) H IBM ptropei va ¢ntrjoel a1td Tov MeAGTN va Tng TTapaoxEl £ aTTooTACEWS TTPOCRaon OTo
oUoTNPA Tou TTPOKEIYEVOU va Tov BonBrjoel oTnv atmoudvwaorn TNG aiTiag evog TTPoBAuaTog
AoyiopikoU. O TMeAdTng TTapapével UTTEUBUVOG yia TNV ETTAPKH TTPOCTACIA TOU CUCTAUATOG TOU
Kal OAwV Twv BeBOPEVWV TTOU TTEPIEXOVTAI OE AUTO 0€ KABE TTEPITITWON €€ ATTOOTACEWS
mpéoRacng NG IBM oe autd katotiv adeiag Tou MNeAdTn.

0. H Xuvdpoun kai YmooTtApiEn Aoyiopikou IBM dev repihauBdvel BorBeia yia 1) To oxediacud kail Tnv
avatrTugn epapuoywy, 2) mn Xprion Mpoypauudtwy IBM ek pépoug Tou MeAdTn o€ dIa@opeTIKO atrd TO
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kaBopiouévo TrepIBaAAov Asitoupyiag i 3) BAGBEG TTpokANnBeiceg amrd TrpoidvTa yia Ta otroia n IBM
Oev @épel eubuvn Bdoel TG TTapouoag Zuupaong.

MA THN EZOYZIOAOTHMENH XPHZH KAGE NPOrPAMMATOZ IBM MNOY EINAI EFTKATEZTHMENO
KAI BPIZKETAI ZE XPHZH ZE TOMOOGEZIA TOY NMEAATH, O NMEAATHZ EXEI THN EMIAOIH NA
AIATHPEI YNIHPEZIEZ 2YNAPOMHZ KAI YMOZTHPIZHZ AOTrIZMIKOY IBM EITE (a) FIA OAH THN
E=OYZIOAOTHMENH XPHZH, EITE () NA KAMIA EEOYZIOAOTHMENH XPHZH.

AEN AIATIOETAI EMIAOIH A TH ZYNTHPHZH YNMHPEZIQN ZYNAPOMHZ KAI YNOZTHPIZHZ
AOrIZMIKOY IBM INA TMHMA MONO THZ EZOYZIOAOTHMENHZ XPHZHZ ENOZ
NMPOrPAMMATOZ IBM MNMOY EINAI EFTKATEZTHMENO KAI BPIZKETAI ZE XPHZH ZE TONOGEZIA
TOY MNMEAATH.

O NEAATHZ AEN OA KANEI XPHZH KANENOZ AMNO TA O®EAH THZ XYNAPOMHZX KAl
YMOZTHPIZHZ AOTIZMIKOY NMOY KAOOPIZONTAI ZTHN YITIOENOTHTA I' TOY NMAPONTOZXZ
APOPOY 3.5.1, ZYMMNEPIAAMBANOMENHZ THZ E®GAPMOIHZ 'H THZ XPHZHZ OMNMOIQNAHMNOTE
AIOPOQZEQN, ENHMEPQZEQN 'H ANABAOGMIZEQN, A NPOrPAMMATA IBM I'lA TA OINOIA O
NEAATHZ AEN EXElI KATABAAEI NMAHPQZ TIZ ANTIZTOIXEZ XPEQZEIZ A ZYNAPOMH KAI
YMNOZTHPIZH AOTrIZMIKOY IBM. EAN O NEAATHZ KANEI XPHZH OMOIQNAHMOTE ANO TA EN
AOI'Q OOEAH I'lA TA OMNOIA AEN EXElI KATABAAEI NMAHPQZ TIZ ANTIZTOIXEZ XPEQZEIZ, TOTE
O MEAATHZ ZYMO®QNEI NA ANNOKTHZEI ENMANENAP=H ZYNAPOMHZ KAI YNMOZTHPIZHZ
AOrIZMIKOY ENAPKH INA THN NMAHPH KAAYWH THZ EN AOIr'Q MH EZOYZIOAOTHMENHZ
XPHZHZ TQN EN AOI'Q OOEAQN ENANTI TQN TOTE IZXYOYZQN TIMQN THZ IBM.

EmiAeypévn YrooThpign

Mia Aiota pe EmAeypéva MNpoypdupata 1Tou givar diabéaiua yia EtAeypévn Ymmootipién diatibeTal otn
O1eUBuvan http://www.ibm.com/lotus/PASelectedSupportPrograms .

H EmAeypévn YmooTtnpign apxidel Tnv nuepounvia katd tnv otroia n IBM atrodéxetal Tnv TTapayyeAia Tou
MeAdTN yia TNV ev Adyw UTTOCTAPIEN Kal ARyEl TNV TEAEUTAIO NUEPO TOU AVTIOTOIXOU UAVA TOU ETTOUEVOU
€TOUG, €KTOG €4V n IBM atmodexBei Tnv TrapayyeAia Tou MNeAdTn TNV TPWTN NPEPA KATTOIOU NUEPOAOYIAKOU
MAVa, TTEPITTITWON KATA TNV OTToia N KAAUWN Ayel TRV TEAEUTAIO NUEPA TOU APECWGS TTPONYOUUEVOU
NUEPOAOYIAKOU PVa TOU ETTOUEVOU £TOUG.

Ooo 1oxvel n EmAeypévn Ymmootpign yia éva EmAeyuévo Mpodypappa:

a. HIBM Ba di1a6¢tel aTtov [NeAdTn oTro1E00MTTOTE £MISI0OPOWOEIG TTOU AvaTITUCCE! Yia TTIPOBAANATA TOU
EmAeyuévou MpoypduuaTog.

B. H IBM Ba mmapéxel atov MNMeAdTn Bonbeia oxeTika ye 1) oUvTouEeg EpWTACEIG pouTivag Tou MeAdTn
OXETIKA YE TNV EYKATACTACN Kal TN XPAon (epwTACEIg TUTTOU "TTwg va'"), Kal 2) TTpoBARuaTa TTou
oxetiCovral pe Kwdika. AlatiBetal ETNAeypévn YTTOOTAPIEN VIO PIO CUYKEKPIUEVN €KOOXN ) €KOOOT EVOG
Mpoypdauuarog poévo péxpr n IBM va atrooUpel Tnv ETAeypévn YTTOOTAPIEN yIa TNV €V AOyw £kdox,
ékdoon A Tpotrotroinan Tou Mpoypdupatog. Otav atrooupBei n ev Adyw EmiAeypévn Yoot pién, o
MeAdtng Ba Tpétrel va avapBabpioel To Mpdypauua o€ pia uttooTnEIfouEvn ekdoXA i £€kOOaT) Tou
TTPOKEIYEVOU va e€akoAouBrael va Aappavel Ty ev Adyw uttooTApIEn. H TToAimikr "Software Support
Lifecycle" 1ng IBM dev 1oxU¢el yia Tnv EmAgypévn Ymootipign.

y. Avaloya pe 1o emriredo cuvdpopng Tou MeAdTn, n IBM utropei va Tou TTapdoyel foribeia aTo
oxedIO0NO Kal TNV AVATITUEN EQAPHUOYWV.

0. AvdAloya pe Tnv TotroBeaia kal To iTTed0 cuvdpoung Tou MeAdTn, n IBM ptropei va Tou TTapdoyel
BonBeia pEcw NAEKTPOVIKAG TTpdoBaong Kai, €av gival dlaBaiun, péow TnAe@wvou. H ev Adyw
BorBeia TTapEXETAI HOVO OTO TTPOCWTTIKG TEXVIKAG UTTOOTHPIENG TTANPOPOPIOKWY ouoTnudTwy ("MN/x")
Tou [eAATN KAT& TN dIAPKEID TOU KAVOVIKOU £pYACIOU wpapiou (dNUOCIEUPEVES WPES KUPIAG
Bapdiag) Tou ké€vtpou uttooTAPIENG IBM Tou MeAdTn. MNa AeTrTouépeieg oxeTiké e Tnv EmAeyuévn
YTtrooThpign, oupBouleuTeite TO0 Eyxeipidio Ymrootpigng Aoyiouikou IBM (IBM Software Support
Handbook) otn &1euBuvon http://www.ibm.com/software/support .

€. HIBM ptopei va ¢ntioel atrd Tov MeAdTn va TnG TTapaoxel €€ aTooTACEWS TTPOCRAcn 0To CUCTNUA
TOU TTPOKEIYEVOU VA TOV BonBroel aTnV aTTOPOVWGOn TNG aITiag evog TTPORANUATOS Aoyiouikou. O
MeAdTNG TTapapévEl UTTEUBUVOG YIa TNV ETTAPKN TTPOCTACIA TOU CUCTANATOS TOU KAl AWV TWV
Oedopévwy TTOU TTEPIEXOVTAI OE aUTO 0€ KABE TTepiTTTwon £§ amooTdoewg TTpdofaong Tng IBM oe
auTo KaTOTTIV adeiag Tou lMeAdTn.

H IBM dev Tapéxer adeieg xprioeig yia EmAeyuéva lMpoidvra Bdaoel Tng TrTapoucag 20upaong.
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3.54

3.5.5

Aedopéva kal Baoeig Aedopévwy Tou MeAdTn

MNa va gival og Béon va BonBrioel Tov MNeAdTn oTnV atroudvwaon TNG aiTiag evog TTPORANPATOG PE Eva
Mpdypaupa gite oTta TAAiIoIa TG ZuvOpoung Kai YTTooTipiEng Aoyiopikou IBM eite ota Adiola Tng
EmmAeypévng YtrooTipigng, n IBM ptropei va ntrioel atod tov MNeAdTn 1) va emtpéwel otnv IBM Tnv €€
aTTO0TACEWG TTPOCRacn oTo cUuoTnua Tou MeAdTn f 2) va oTeilel TTAnpoopieg i dedopéva GUCTAPATOG
Tou lMeAdtn atnv IBM. H IBM xpnaoipoTrolei Tig TTAnpo@popieg yia c@aApaTa kal TTpoAfuara uévo yia
BeATiwonN TwV TTPOIGVTWY Kal TWV UTTNPECIWY TNG KAl YIA TNV KAAUTEPN TTAPOXT] TWV TXETIKWY TNG
TTPOCPOPWY UTTOCTAPIENG. INa TNV €EUTINPETNON AUTWYV TwV OKOTTWY, N IBM uTTopei va xpnoIdoTTolEi
VOuIKG TTpocwTra IBM kal utrepyoAdBoug TNG (GUUTTEPIAQNBAVOUEVWY KAl VOUIKWY TTpocwTTwv IBM Kai
UTTEPYOAGPBWY O€ pia 1 TTEPICTOTEPES XWPESG EKTOG TNG XWPAG aTNV oTroia o MNeAATNG £xel TNV £5pa ToOU)
Kal o MeAdtng e€ouaiodorei Tnv IBM va 1o TTpacel.

O MeAdtng TTapapével uTTelBUvOG yia 1) oTroladATTOTE OEdOPEVA KAl TO TTEPIEXOPEVO OTTOIA0dNATTOTE BACONG
oedopévwy TTou o MeAdaTng kaBioTtd diabéaiun otnv IBM, 2) Tnv €1mIA0YN Kal EQapuoyn dIadikaciwy Kal
EAEYXWV ava@OpPIKG PE TNV TTPOOTTEAACH, ACQAAEIQ, KPUTTTOYPA®NON, XPron Kal ueTddoan dedopévwv
(oupTrepIAauBavopévwy Kal TTANPOPOPIWY OTIG OTTOIEG ONAWVETAI ) ATTO TIG OTTOIEG PUTTOPEI VA TTPOKUWEI N
TAUTOTNTO CUYKEKPIPMEVWY TTPOCWTTWYV) Kal 3) TNV £@edpIKr atmmobrikeuon (backup) kal aTTokaTaoTaon
otroiacdATToTE BAong dedopEvV Kal OTTOIWVINTIOTE atroBnkeupévwy dedopévwy.. O MeAdtng dev Ba
atmmoaTeAAEl kal Oev Ba TTapéxel otnv IBM mTpdoacn ae TTANPoQopieg aTIG 0TToieG ONAWVETAI )] ATTO TIG
OTTOIEG PTTOPEI VA TTPOKUYWEI N TAUTOTNTO CUYKEKPIPEVWV TTPOCWTTWY, €iTE O€ JOoPPr) OEOOUEVWY EiTE €
OTTOIadNTTOTE AAAN HOoP®N, Kal Ba @Eper TNV €uBUVN yia eUAOYEG dATTAVES Kal GAAQ TTOGA [E Ta OTToIx
ptropei va empBapuvBei n IBM oe auvdptnon pe Tnv eo@aApévn Tapoxn TéTolwv TTAnpogopiwy otnv IBM 1y
TNV amwAEIa 1) atrokAAuwn TETolwv TTANPoYopIwy aTtd TNV IBM, cuptrepiAaufavouévwy Twy datravwv
TTOU OTTOPPEOUV OTTO OEIOEIG TPITWV.

Autéparn EtTioia Avavéwon Zuvdpopunig kai YrootApi§ng Aoyiopikou kai ETriIAeypévng
YmooTtApi§ng

O MeAdTNG pTTOPEl VO avavewaoel Tn ouvOpopr| Kal UTToaTAPIEN AoyIoHIKOU i Tnv EmiAeypévn YTTooThpign
TTPIV ATTo TNV nUEPoUNnVia ARENG pe Eyypagn e€ouciodoOTnan (TT.X. EVTUTTO TTApayYEAIQG, ETTIOTOAN
TTapayyeAiag, Trapayyelia ayopdg), cUPPWVaA JE TOUG OPOUG TG TTapoUoas >UpBaong.

EAN H IBM AEN AABEI TETOIA EZOYZIOAOTHZH EQ2 THN HMEPOMHNIA AH=HZ, H ZYNAPOMH
KAI YNIOZTHPI=H AOTIZMIKOY KAI H EMIAEKTIKH YNOZTHPI=H ANANEQNONTAI AYTOMATA
META TH AH=H TOYZ MEXPI THN ENOMENH ENETEIO BAZEI TQN OPQN THZ NAPOYZAZ
ZYMBAZHZ KAI ME TIZ EKAZTOTE IZXYOYZEZ XPEQZEIZ ANANEQZHZ, EKTOZ EAN, MNMPIN THN
HMEPOMHNIA AH=HZ, H IBM AABEI EITE AMNEYOEIAZ AMNO TON NEAATH EITE MEZQ TOY
METAMQAHTH TOY, ANAAOIA ME THN NEPINTQZH, THN EFTPA®H EIAONOIHZH TOY NEAATH
OTI AEN OEAEI NA ANANEQZEI O NEAATHZ ZYM®QNEI NA KATABAAAEI TIZ EN AOIQ
XPEQZEIZ ANANEQZHZ.

Mpokelyévou va yivel eTTavévapén oTrolacdnTToTe KAAUWNG GUVOPOMNG KAl UTTOOTAPIENG AOYICUIKOU TTOU
éxel An&el, o MeAdTtng TrpéTrel va atrokTAoel yia Etravévapén Zuvdpoung kal Yoot pigng Aoyiouikou IBM
N yia ETravévapén Zuvdpopung kal YTroothpiEng AoyiopikoU Tpitwy, avdAoya Pe TNV TTEPITITWON.

Amréoupon Zuvdpoung kai YmootApiEng AoyiopikoU i EmiAeypévng YootApi§ng yia éva
Zuykekpipévo Mpoypappa

Edv n IBM 1 1o TpiTo NéEPOG, avaAoya Pe TNV TTEPITITWAT, ATToCUPEl TN CUVOPOUNA Kal UTTOATHPIEN
AoyiopikoU i Tnv EmmAeypévn YTTooTApIEn yia éva ouykekpipévo MNpoypappa, o MNeAdTng amodExeTal OTi:

a. HIBM &¢v Ba kataoTtoel diaBEoiun Tnv avavéwan TnG cuvdpoung Kal UTTOoTAPIENG AOYICUIKOU A TNG
EmmAeypévng YTrooTipigng yia auté 1o MNpdypaupua.

B. Edav o lNeAdTng avavéwoe Tn Zuvdpopn kal YTrooTtrpign Aoyiouikou IBM yia Tn ouykekpiyévn adeia
xpnong Mpoypauuatog IBM, | Tnv EmAgypévn YmootApIgn yia pia adsia xpriong EmAeypuévou
Mpoypduuatog, Tpiv AdRel Tnv €1doTroinon amoéaupaong, N IBM utropei €ite va ouvexioel va Tou
TTapéxel Zuvopoun kal YroaThpign AoyiouikoU IBM | ETriAeypévn YTTOGTAPIEN YIa TN CUYKEKPIPEVN
adeia xprong Mpoypdupatog £éwg TN AREN TNG TOTE I0XU0OUCAG CUPBATIKAG TTEPIGdOU, EITE VA TOU
EMOTPEYEI TO avaloyoUv TTo00. Edv o MeAdTng avavéwae Tn Zuvdpoun Kal YTToaTtrpign Aoyiouikou
Tpitwv yia To cuykekpipévo Mpdypappa un-IBM tpiv AdBer Tnv €1doTToinon, To TPIiTO HEPOG UTTOPET va
ouveyxioel va Tou TTapéExel Zuvopoun kai YTrooTrpign AoyiopikoU TpiTwyv yia Th CUYKEKPIYEVN AdEIa
xpnong Mpoypdpuatog un-1BM éwg mn Aign tng 161€ 1I0XU0UCOG CUUBATIKAG TTEPIOdOU. Edv TO ev
AOYw TpiTO PEPOG Bev TO TTPGEEl, uTTOPEl Vva TTIOTPAPET TO avaAoyoUuv TToa0 oTov IMeAdTn.
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EpyaAcia

Eikoviké EpyaAcgio

O MeAdTng dikalouTal va xpnoiyoTrolei 1o (Ta) MNpdypauua(ta) cUPWVA UE TOUG OPOUG TNG TTApoUCag
2uuBaong.

EpyaAcia rou MepiAappavouv Acitoupyikd TuRuara Mpoypduparog kai Mnxavig

H IBM trapéxel EpyaAgia ou mrepiAappdavouv 1600 Aciroupyikd Tufuata MNpoypdupatog 6co Kal
Aeiroupyikda Tunpata Mnxavrg wg éva gviaio poiov. O MeAdTng dev Ba xpnoIYoTIoIEi Kavéva aTrd Ta v
AOyw AeiImroupyik@ TURpaTa aveEdptnta amod To EpyaAegio Tou otroiou atToTeAEl HEPOG, yia OTTOIOVORTTIOTE
OKOTTO.

Agitoupyikd TuAuata MNpoypduparog

O MeAaTng dikalouTal va xpnoipoTrolei 1o (Ta) Acitoupyikd(-a) TuAua(ta) MpoypduuaTtog cUPPWVA JE TOUG
6poug TG TTapouoag ZUpPaong, aAAd pévo ato Asiroupyikd TuRua Mnxavig TTou Tou £XEl TTAPACXEl N
IBM 1 évag €€ouaiodoTnuéVog JETATTWANTAG ] € OTTOIOdNTTOTE AVTIKATACTACT £VOG ALITOUPYIKOU
Tunuartog Mnxavig Tnv otroia Tou £xel TTapdoxel N IBM 1 évag e€ouaiodotnuévog petamwAnTrg. O
MeAdTng dev emiTpéTTeTal va peTaIBAcel Tnv ddeia xprRong yia 1o (1a) Acitoupyiko(-a) TuAua(ta)
Mpoypdauuarog o€ GAAN Emixeipnon.

Agitoupyikd TpApara Mnxaving
Zroixeia Mapaywyng

Kabe Aeiroupyikd Tufua Mnyavig IBM atroteAsital atmd e€apTtriparta mou YTropei va gival kavoupyia f
XPNOIKOTIOINUEVA. Z€ OPICUEVEG TTEPITITWOEIG, éva AciToupyikd Tunua Mnxavng IBM ptropei va pnv givai
KaivoUpylo aAAd va éxel eykaTtaoTabei aAAoU oTo TTapeABOV. AveEapTTWG TV avwTEépw, Ba 1I0xUouV Ol
OXETIKOI 6pol eyyunong Tng IBM TTou Trepiypdgovtal ato ApBpo 2.3.

TitAhog Kupi6tntag kai Kivduvog AtrwAgiag

Otav o MeAdTng atroktroel va Aeiroupyikd Tufiua Mnyxavig amreuBeiag ammoé tnv IBM, n IBM petafipadel
ToV TITAO KUpIOTNTAG TOU €V AByw AgitoupyikoU Turnuatog Mnxavig otov MNeAdTn f, eav ataiteital, aTov
eKMITOWTH Tou, agou KataBAnBouv 6Aa Ta opelAdueva TToad. MNa pia TpooBnkn (feature), yeTaTpotn n
avapdBuion Tmou atrokTABNKE yia éva Aeitoupyiko Tunua Mnxavng, n IBM dev pyetaBiddel Tov TiTAo
KupI6TNTAG £WG 6TOU AAREl OAa Ta 0QEIANOUEVa TTOOA Kal, avaAoya PE TNV TTEPITITWON, OAa Ta a@aipeBévTa
eCapTApaTa, Ta OTTOIO TTEPIEPXOVTAI OTNV KUPIOTNTA TNG IBM.

MNa kaBe Acitoupyikd TuAua Mnxavig, n IBM avaAapBdvel Tov Kivouvo ammwAgiag i {nuiag €wg Tn OTIyUA
NG TTapAadoCNG TNG aTov Kabopiopévo atrd Tnv IBM petagopéa yia atrooToAR atov IMeAdTn ) otnv
kaBopiouévn ToTroBeaia Tou MeAATn. ATTé TN OTIYUN auTr, 0 Kivduvog peTaBiBdaletal atov lMeAdTn. Kdbe
Agitoupyikd Tunua Mnxavrg Ba KaAUTITETAI aTTO AOPAAELIQ, YIa TNV OTToia Ba PEPIPVAOEI Kal Ba TTANPWOEl
n IBM yia Tov MeAdtn kai n otroia Ba KAAUTITEI TO XPOVIKO SIACTNUA £wg TNV TTapddoaon Tou A&IToupyikoU
TuAuaTtog Mnxavig atov MNeAdTn 1 oTnv Kabopiouévn ToTroBeaia Tou MNeAdTn. MNa otroladnTToTE {NMia i
ammwAela, o MeAdtng Ba TrpéTrer i) va avaeépel Tn ¢nuia f attwAeia otnv IBM eyypdowg eviog 10
EPYACINWY NUEPWY aTTO TNV TTapadoan Kai i) va akoAouBrioel Tnv Ioxuouca diadikaoia atrolnuiwong.

EykardoTtaon
a. Eykardotaon AeiroupyikoU Tufuatog Mnxavig

(1) O NeAdTNG oupwvei va TTapéxel TTEPIBAAAOV TTOU Va KAAUTTTEI TIG KOBOPIOYEVEG YA TO
Agiroupyikd TuRua Mnxavig atraitioelg 6Trwg kaBopifovTal aTn dNUOCIEUPEVN TNG TEKUNPIWGON.

(2) O MeAaTNg ival uTTEUBUVOG yia TNV eyKaTAoTaon £vog AsitoupyikoU TuruaTtog Mnxavig
EykaBioTwpuevou atrd Tov MeAdtn ) evog Aeiroupyikol TunRuatog Mnxavig un-1IBM, cupgwva ue
TIG 00nyieg TTou TrapéxovTal atrd Tnv IBM 1 atmé Tov kataokeuaaTh Tou Agitoupyikou TuRPaTog
Mnxavng.

(3) Ta éva Aerroupyikd TufRua Mnxavig yia TNV eyKaTdoTaon Tou oTroiou gival utrelBuvn n IBM, n
IBM akoAoubei kaBopiopéveg diadikaaieg eykatdotaons. H IBM Ba oAokANpwaoel ETTITUXWG
QuTEG TIG DIODIKACIEG TTPIV Bewproel 0TI £XEI TTPAYPATOTTOINGEI N eyKaTAOTACON £VOG AEIOTUPYIKOU
TuApaTog (ekTOG £av TTPOKEITAl yIa AeIToupyikO TuRua Mnxavig n eykatdoTacn Tou OTToiou
avaBaiAetal atd Tov MeAdTn n yia Aeitoupyikd Tuiua Mnxavig EykaBioTwuevo atmmé Tov
MeAdTn). Edv pokeital yia Acitoupyiké Tunua Mnxavng IBM yia Tnv eykatdoTacon Tou oTToiou
gival utreBuvn n IBM, kai 1o Acitoupyikd Tunpa Mnxavng dev éxel 1€6¢€i atn didBeon Tng IBM
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ylO EyKATAOTAON €VTOG £€1 UNVWV ATTO TNV NUEPOPNVia atmroaToArg Tou aTré Tnv IBM, n
eykaraoTaon 6a UTTOKEITaI O€ PIa XPEWON EYKATAOTAONG.

B. AvapaBpioeig kai Mnyxavikég TpoTroTToIfoEIg

(1) HIBM tmrwAei AvaBaBuioeig yia eykataotaon o€ Aeiroupyika TurRuara Mnxavrg kai, o€
OPIOUEVEG TTEPITITWOEIG, HOVO YIa eykaTaaTaon o€ éva KaBopiouévo Acitoupyikd Tuiua
MnxavAg he ouyKekpiuévo aplBud ocipdg (serial number). Méoa o didotnua 30 nuepwy aTrd
TNV NUEPOUNVIO ATTOOTOANG pIag AvaBaduiong, o MeAdTNG CUPPWVET va EYKATAOTHOEI TNV
Avapdabuion n, €av n IBM gival utrelBuvn yia Tnv eykataoTaon, va emtpéwel otnv IBM va
eykataoTroel TNV AvaBdouion. Opiopéveg Trapayyelieg AvaBaduiong UTropei va TepuaTioTouv
atd Tnv IBM katd tn diokpiTikr) TG euxépeia dv n Avapdadpion dev €xel 1eB¢€i otn d1dBeon TG
IBM yia eykatdotaon eviog 30 nuepwyv atrd TNV aTTO0TOAA TNG. TNV TTEPITTITWON QUTH, O
MeAdTn Tpémmel va emaTpéwel TNV AvaBdaBuion otnv IBM pe dikd Tou £€00a. € KGBE
TEPITTTWON, €av N AvapBaduion dev £xel 1eB¢i oTn d1aBeon Tng IBM yia eykatdoTaon eviog €8I
MNVWV aTTé TNV NUEPOUNVia ammooToAng Tng amd Tnv IBM, n eykatdotaaon Tng Ba utrdkeITal o€
Mia Xpéwaon eykaTaoTaong.

(2) O MeAdTng cupowvei va emTpéTtel oTnV IBM va eykaBioTtd o€ éva Asitoupyikd TuAua Mnxavig
TUXOV UTTOXPEWTIKEG Mn)aVIKEG TPOTTOTTOINCEIG (OTTWG TT.X. AUTEG TTOU aTTAITOUVTAI YIa AGYOoUg
ao@aAeiag) evidg 30 nUEPWV aTTd TNV ATTOCTOAN TNG OXETIKNG €1d0TT0inoNG TNG IBM 1TpOg TOV
MeAETN, €KTOG GV AAAWG CUPPWVNBET atTd Ta cUPBAAAGUEVA PEPN.

MNa TNV eykatdotaon moAAwv AvaBabBuicewv Kal Mnxavikwv TpoTToTToIACEWY ATTAITEITAI N aPaipeon
e€apTnudTwy Kai n YetTapifaon NG KUpIdTNTAG KAl KATOXNG TWV apaipeBéviwy eEaptnudatwy atnv IBM. O
MeAdTNG gival uTTEUBUVOCG yIa TNV ETTIOTPOPN OAWY TWV aPaIPEBEVTWY e€apTnudTwy oTnv IBM pe Tnv
geykaraaTaon TG AvaBdaduiong i Tng Mnxavikrig Tpotrotroinong. Otrou atraiTeital, o MeAdTNG dnAWvEl OTI
£XEl ATTOKTACE!I AdEIa ATTO TOV KUPIO KAl OTTOIOUCONTTOTE EUTTPAYMATWS AC@AANIGUEVOUG i) VO EYKATACTHOEI
AvaBaBpioeig kar Mnxavikég TpoTToTToINCEIG Kal i) va PeTARIBACE! TNV KUPIOGTNTA KAl KATOXN
agaipebEvTwy eEapTnudTtwy otnv IBM. O MNeAdTtng dnAwvel ettiong 611 OAa Ta agaipebEvTa eEapTrpaTa
gival yvrola, Xwpig JETATPOTTEG Kal 0 KATAOTAON KAAAG AsiToupyiag. MNa k&b e€dpTnua TTou avTikabioTd
Eva aQaIPEBEV £EAPTNA I0XUEI TO KABEOTWG TWV UTTNPECIWY £yyUNong i CUVTAPNONG TTOU iOXUE yId TO
apaIpebEV €€GPTNUA.

Agitoupyiko TpRua Kwdika Mnxavig

MNa éva Asitoupyikd Tunua Kwdika Mnxavig xopnyeital adgia xpriong BAcel Twv 6pwv Kal TTEPIOPICHWV
NG ouuPBaong adeiag xpriong Tou Kwdika Mnxavig (dnAadr, TnG Zuupaon Adeiag Xpriong tng IBM yia
Kwdika Mnxavrg, Tng ZuuBaong Tng IBM yia Katoxupwuévo EowTtepikd Kwdika rj d4AAng 10080vaung
oupBaong) TTou TTapéxetal Je To Aeiroupyikd TuRua Kwdika MnxavAg. H amodoxn Twv épwv Tng
TTapoucag 20pRacng ek pEpoug Tou MeAdTn TrepIAauBdvel TNy atmodoxr Twv cUuPBAcewy GdEI0g XPrRong
yia Kwdika Mnxavig Tng IBM. MTropeite va BpeiTe TIg TPEXOUTEG EKDOXEG TWV €V AOYW CUUBACEWY OTNV
akdAoubn dieubuvan: http://www.ibm.com/servers/support/machine_warranties/support_by product.html
M EMKOIVWVWVTAG Pe évav ekTTpdowTro TnG IBM. O1 cupfdoeig adelag xpriong yia Kwdika Mnxavrg
UTTOKEIVTaI O€ TTEPIODIKN TpoTrotToinon atrd Tnv IBM. Tétoiol TpoTtrotroinuévol 6pol adeiag xpriong Ba
IoXUouV poévo yia Asitoupyikd Tufquata Kwdika MnyxavAg TTou TTapéXovTal JETE TNV NPEPOMNVIa TTOU Ol
TpoTTOTTOINUEVOI OpOI TiBeVTal O€ 1I0XU.

MNa éva Asitoupyikd Turua Kwdika Mnxavig xopnyeital adgia Xpriong povo yia Tn Xpron Tou givai
avaykaia woTe 1o Asitoupyiké Turpa Mnxavrg va Asitoupyei cupgwva Pe TG MNpodiaypa@ég Tou Kal pévo
yla TN QUVAMIKOTNTA Kal TIG SUVATOTNTEG YIa TIG OTToiEg O MeAATNG £XEI ATTOKTACEI £yypagn e€oucioddTnon
atré Tnv IBM. O lMeAdTng cup@wvei va xpnoipotrolei 1o Agitoupyikd Turiua Kwdika Mnxavrg yévo 61wg
kaBopileTal oTnv TTapoUca ZUuBaon Kal OTTWG £E0UCIODOTEITAI 1] TTEPIOPICETAI TTEPAITEPW GTNV AVTIOTOIXN
oupBaocn adsiag xprong. Xwpig va aipovTal GAAOI TTEPIOPICHOI TTOU EVOEXOUEVWG UTTAPYXOUV OTIG DIATASEIg
NG IoxUouoag ouuBaong adelag xpriong, o MNeAdTng dev eMTPETTETAI VO TTPOREI OTIC AKOAOUBEG eVEPYEIEG:

a. OtroiadiTroTe avTiypagr|, Euedvion o€ 08ovn, petafifacn, TTpocapuoyn, TpoTrotroinan 1 diavoun (Pe
NAEKTPOVIKG 1} GAAO TPOTTO) Tou AgiToupyikoU TurnuaTtog Kwdika Mnxavig, eKTéG atrod TIG TTEPITITWOEIG
yla TIg o1roieg N IBM g¢ouaiodotei Tov MNeAdTtn oTa eyxelpidia xpriong Tou AeitoupyikoU TufiuaTog
Mnxavng fj o€ éyypaen £TIKOIVWVIa TTPOG Tov [eAATN.

B. Avriotpogn cupBoAloucTdgpacn (reverse assemble), avtioTpo@n HETAYAWTTION (reverse compile)
Katd GAAOV TPOTTO YETAPPACT ) avTioTpo®n unxaveuon (reverse engineering) Tou AgIToupyikou
TuAuatog Kwdika Mnxavig, eKTOG €AV ETTITPETTETAI PNTWS ATTO TO EQAPPOCTED BIKAIO XWPIG
duvaTtdTNTa CUUPATIKAG TTAPAITNONG atrd auTd TO dIKaiwuA.
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5.1

5.2

y. Ekxwpnon 1ng adeiag xpriong tou AciroupyikoU Tunuatog Kwdika MnxavAg A xoprnynon Tepaitépw
adeiwv Xpriong o€ TpiToug, N

0. EkpioBwon tou Agitoupyikou TunpaTtog Kwdika Mnxavig rj oTrolIoudiTToTE avTiypd@ou Tou.

To Aeiroupyikd TuAua Kwdika MnxavAg, CUPTTEPIAQUBAVOUEVWY OAWV TWV TIVEUUATIKWY SIKAIWHUATWY
(copyrights) etri Tou Aeiroupyikou TuAuatog Kwdika Mnxavng kal SAwv Twv avTiypd@wyv Tou AEIToupyIKoU
TuARuartog Kwdika Mnxavig (dnAadn Tou TpwTtdTuTrou AcitoupyikoU TuAuatog Kwdika Mnxavng, Twy
AVTIYPAPWYV Tou TTPWTOTUTTOU AgitoupyikoU Turpatog Kwdika Mnyavig Kal Twv avTiypdewy TTou £Xouv
onuioupynBei atoé avriypaga), sival IdlokTnaia Tng International Business Machines Corporation, katroiag
BuyatpikAg TNG A KA&TToIoU TPiTOu PéPOUG. To Aeimoupyikd TuAua Kwdika MnxavAg UTTOKEITAI O€
TIVEUHOTIKA SIKAIWUATA KAl TTapaxwpeiTal ue adeia xpriong (dev mwAeital).

O T1iTAOG KUpIOTNTAG Oev peTaBiBadeTal 6Tav n IBM mmapéxel TTpooBrkeg (features), yetatrpotrég i
avaBaBbuioeig TTou atroteAoUvTal ATTOKAEIOTIKA atrd Aeiroupyika Turuata Kwdika Mnxavig.

H duvauikétnta opiopévwy Agitoupyikwv Tunudtwyv MnxavAg ptropei va treplopiletal atd TeXVOAOYIKA
péETpa aTo Aeimtoupyiko TuAua Kwdika Mnyavrg. O MeA&TNG attodEXETAI TNV EQAPUOYHA TETOIWV
TEXVOAOYIKWV PETPWVY aTrd TV IBM yia Tov TTEPIOPICHO TNG BUVAUIKOTNTAG £vOG AgIToupyikoU TuruaTog
Mnxavng.

MNapdadoon

O1 nuepopnvieg TTapddoaong yia EpyaAcia pe Acitoupyikd Turjpata Mnxavig didovtal kat' ekTinon, eKTéG
€av AAwg oupewvnBei og ‘Eyypago Zuvallayng. Ta yeTagopikd £60da, edv uttdpxouv, Ba kaBopilovTal
oe ‘Eyypago ZuvaAlayAg.

IBM SaaS

O MeAaTtng oupgwveite 611 N IBM d¢v Tou TTapéxel pdofacn oTo Internet yia Tn xprion Tou IBM Saa$S kai
o1 o MeAdTNG TTapauével UTTEUBUVOG yia TNV TTPOGRACH Tou aTo Internet.

O MeAdTtng amodéxetan 611 N International Business Machines Corporation kai o1 Buyatpikég Tng (1) dev
eAéyxouv Tn peTaBifaon deSoPEVWV HECW EYKATAOTACEWY TNAETTIKOIVWVIWY, CUPTTEPIAAUBAVOUEVOU TOU
Internet, kai (2) o€ éva dnudaoio epIBaAAov Internet, dev PtTopoUv va avaAdBouv CUYKEKPIPEVES
UTTOXPEWOTEIG THPNONG EUTTICTEUTIKOTNTAG.

H avraAAayn EUTTIOTEUTIKWY TTANPOPOPIWY TTOU TTPAYHOTOTTOIEITAI BACEI MIAG XWPIOTAG, UTTOYEYPAUMEVNS
oUpBaong aviaAAayng EUTTIOTEUTIKWY TTANPO®OPIWY, cUNGwva pe To ApBpo 0 Tng TTapoloag ZuuBacng,
Oev agopd o¢ Mepiexdpevo. H IBM dev avalauBavel UTToXpeWwaEIg THPNONG EUTTIOTEUTIKOTNTAG AVAPOPIKA
peE Mepiexdpevo, TTapd Ta 6oa TTPOPRAETTOVTAI GTOUG OPOUG OTTOINGOATTOTE XWPIOTHG oUuBacng
AVTOAAQYAG EPTTIOTEUTIKWY TTANPOQOPIWV PETAEU Tou IMeAdTn Kai TnG IBM.

Kupiotnra

H IBM kai o1 TTpopnBeuTéG TNG £x0uv TNV KupidTnTa Tou IBM SaaS. O lMNeAdTtng cup@wvei 611 n IBM kai ol
TTPONNBeUTEG TNG Ba dlaTnpoUv Tov TITAO KUPIOTNTAG, TNV IBIOKTNGIA KAl OAA Ta DIKAIWPATA ETTI
EUPETITEXVIWY, TIVEUUATIKWV JIKAIWUATWY, EYTTOPIKWY ONPATWY, KABWG Kal oTroladATToTe GAAa
dIKalWwpaTa TTVEUPATIKAG 1010KTNoiag €11 Tou IBM SaaS A ommoioudnTroTe avTiypd@ou i yépoug Tou. H IBM
pTTopei va avaBéoel o IBM SaasS, 1] omrolodATToTE EPOG TOU, CUPTIEPIAOUBAVOUEVNG TNG TEXVIKAG
UTTOOTNPIENG, O€ UTTEPYOAGRBOUG TNG BIKAG TNG ETTIAOYNG.

Aikaiwpa XpAong Tou MeAdTn

O MeAaTNG ptTOpEl Va xpnoiyoTrolei pia TTpoo@opd IBM SaaS cuugwva pe toug Opoug Xpriong Tng, MEXP!
TO KaBoPIGPEVO ETTITTEDO XPONG YIA TO OTTOIO TTAPEXETAI £0UCIODOTNON OTNV AVTIOTOIXN ATTOOEIEN
Aikaiwparog, utrd TIG €ENG TTPOUTTOBETEIG:

a. O lMeAdtng ammodéxetal Toug Opoug Xpriong Tng Trpoopopdg IBM Saas,

B. O MNeAdTNG e€ac@aAilel 6TI OTTOIOGOATTOTE XPENOIPOTIOIET TNV TTPooPopd IBM SaaS, 1o mrpdaTTel yovo €€
ovouaTtog Tou MeAETN Kl CUPPOPQWVETAI JE TOUG OPOUG TNG TTapoUcag ZUURACNS Kal TWV IGXUOVTWV
Opwv Xpriong, Kai

y. O lMeAdtng dev Ba Trpofaivel oTIG EEAG EVEPYEIEG:

(1) xpnon, avtiypaen, Tpotrotroinon f d1aBean Tng Tpoo@opdg IBM SaaS ae TpiToug, v OAw A €v
MEPEL, TTaPA POVO 0TO BaBuG TTOU EMITPETTETAI PNTWG GTNV TTAPOUCa ZUUBAcn Kal GTOUG
1oxuovteg Opoug Xpriong,
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(2) avtioTpogn cuuBoloucTd@pacn (reverse assemble), avTtioTpo@pn HETAYAWTTION (reverse
compile) 4 katd GAAov TPOTTO PETAPPACT) 1] ATTOCUNTTIANGON (reverse engineering) TNG
TTPooPopds IBM SaaS, ek1Og £Av ETMITPETTETAI PNTWS ATTO TO EQAPPOCTED DiKAIO XWPIG
duvaTtoTNTa CUKPATIKAG TTAPAiTNoNG atd auto To dikaiwua,

(3) xpnon oTmoIoUdATTOTE OTTO TA AEITOUPYIKA TUAUOTA, OPXEia, EVOTNTEG, OTTTIKOOKOUOTIKO
TTEPIEXOUEVO I OXETICOPEVA KATOXUPWHEVA PE AdEIa Xprong UAIKA Tng TTpoa®opdg IBM SaaS
XWPIoTd atré TNV TTpocopd IBM SaaS,

(4) evoikiaon n ekpioBwaon TnG TPoc@opds SaasS, A TTapaxwpenon TEPAITEPW adeiwv Xpriong TnG
TpooPopdg IBM SaaS o¢ TpiToug,

(5) dnuioupyia "dlacuvdécewv" Internet atd | Tpog Tnv Tpooopd IBM Saas, f

(6) "mAaiciwon" (frame) | "KaToTITPIGUOS" (Mirror) OTTOIOUBATTOTE TTEPIEXOUEVOU TTOU ATTOTEAEI
MEPOG HIag TTpoo@opds IBM SaaS, mapd povo ota internets tou MNeAdtn o€ ouvdptnon ye Tnv
etouaiodoTnuévn xpron Tng Tpoo@opdg IBM SaaS atrd tov MeAdn.

2uvdpopn yia To IBM SaaS
Opol yia pia Zuykekpipévn Mpoogopd IBM SaaS
O1 6pol yia pia ouykekpipévn Tpoo@opd IBM SaaS mrapéyovtal atoug Opoug Xpriong Tng Kal ITTopEi va

epIANauBAavouy, VOEIKTIKA Kal OXI TTEPIOPITTIKA, OPIOHOUG, WIa TTEPIYPAPH TNG TUVOPOUAG KAl TWV
UTTNPECIWY, HETPIKA CUCTAUATA XPEWONG KAl TTEPIOPITUOUG.

Mepiodog Zuvdpoung Tou IBM SaaS

Mia Mepiodog Zuvdpoung Tou IBM SaaS apyiel kata Tnv nuepopnvia 1Tou n IBM eidotrolei Tov MNeAdTn o1
o MeAdTNG £x€l TTPOGRACN GTNV TTPOCYOPA TNG OTToIAG £yIVE CUVOPOUNTAG. H nuepounvia AMENG piag
Mep16dou Zuvdpopng, 6TTwg Kabopiletal og ‘Eyypago ZuvaAAayng, sival n TeAsutaia nuépa evog Prva.
Katd tn didpkeia piag Mepiddou Zuvdpopng Tou IBM SaaS, o MNeAdTng ptropei va auénoel 1o eTTitredo
OuvdpouNG piIag TTpoc®opdg IBM SaaS.

O MeAATNG OV EMTPETTETAI VA PEIWCEI TO ETTITTEOO CUVOPOUNAS MIag TTpoapopdcs IBM SaaS katd tn
O1Gpkela piag Mepiddou Zuvdpoung, aAAG UTTOPET va TO PEIWaEl a€ PIa eTTOUEVN Mepiodo ZuvOpoung.

Avavéwon Mepi16dou Zuvdpoung Tou IBM SaaS

O MeAATNG PtTOpEi va avavewael pia rpoa@opd IBM SaaS aTto 1éAog Tng MNepiddou ZuvOpoung TNG, EKTOG
edv aAAwg kaBopiletal atoug Opoug Xpriong Tng Tpoo@opdc. Opicuéveg TTpoa@opég IBM SaaS, 61rwg
kaBopiletal atoug Opoug Xprong Tng TTpoo@opdg IBM SaaS i ag ‘Eyypago ZuvaAAayng, avavewvovTal
autéuarta a1o T€Aog TG lMNepiddou Zuvdpoung ekTOG av, TTpiv TN ANEN TNG Mepiddou Zuvdpoung, n IBM
AGBel, €ite Gueaa €ite péow Tou PeTATTWANTH TOou MNMeEAATN, avadAoya pe TNV TTEPITITWAN, €160TT0INGN TOU
MeAdTn OT1 dev €mMOUUET va avaveWTEl.

Texviki YrooTApi¢n yia o IBM SaaS
Katd tn didpkeia piag MNepiddou Zuvdpounig Tou IBM SaaS:

a. H IBM mrapéxer BonBeia, 6Tmwg kabopiletar otoug Opoug Xpriong, yia TIG TIPAKTIKEG EPWTHOEIG TOU
MeAGTN OXETIKA PE TN XPAON TNG CUYKEKPIYEVNS TTPOaPopds IBM SaaS, kai

B. Hrexviki utrooThpign yia 1o IBM SaaS diatibetal povo yia Tig TpéXouaeg UTTOOTNPICOUEVEG EKDOXES
Tou IBM SaaS, Twv Asitoupyikwyv cucTnudTwy 1TeAdTN (client operating systems), Twv TTpoypapuaTwVv
odriynong (browsers) Tou Internet kai Tou AoyiopikoU. H texvikr) uttootApién Tng IBM diatiBeTan katé
TN SIGPKEIA TOU KAVOVIKOU £pYAciUou wpapiou (Katd TIG dNUOCIEUPEVES WPES KUPIAG PApdIag) Tou
KévTpou uttooTAPIENG Tou IBM SaaS. uuBouleuTteite Toug Opoug Xpriong yia AETTTOUEPEIEG OXETIKA
ME MIa ouyKeKpIpévn TTpoagopd IBM SaaS.

Mepiexoépevo

H IBM trapéxel povo utnpeoieg yia MNepiexopevo. H IBM dev gival o ekd6TNG (publisher) Mepiexouévou mou
petaBipdaleral ota Agiola Tou IBM SaaS.

O MeAdTNG £x€1 TNV ATTOKAEIOTIKY €UBUVN YIa TA €£ENG:

a. €Eao@AAIon TNG ETTAPKEIOG OTTOIWVINTIOTE OToIXEiWV Tou IBM SaaS yia Tnv IkavoTtroinon
OTTOIWVOATTIOTE ATTAITHOEWYV Tou MeAdTN:

Z125-6835-06 7/2011 2ehida 22 amd 43



5.6

6.1

B. OAo 10 lMNepiexduevo, aupTtrepIAapBavouévng, eVOEIKTIKA Kal 01 TTEPIOPICTIKA, TNG ETTIAOYNG,
dnuIoupyiag, oxediaong, Tapaxwpnong adelag XprRong, EyKaTaoTaong, akpifeiag, GuvtApnong,
QOKIUNG, EQEDPIKNG aTTOBRKEUONG/UTTOOTAPIENG KAl UTTOCTHPIENG,

Y. €Eao@daAion OAwvV TwV ATTapaiTNTWY £€0UCIOOOTACEWY WOTE va TITPETTEI 0TV IBM Kal Toug
utrepyoAdpoug Tng va mrpofaivouv atn "giAogevia™ (hosting), TTpoowpivA atroBrikeuon (cache),
EYypaQn, avriypa@r] kai Trapouaiacn lMepiexouévou, kai o MNeAdTng dnAwvel 611 diabéTel kKal Ba
e¢akoAouBei va diaBéTel kaTda Tn dIGpKEIa TNG €K HEPOUG Tou Xpriong Tou IBM SaaS A& Tig ev Adyw
€EOUOIOOOTATEIG KAI EYKPIOEIG TTOU €ival ATTAPAITATES YIA TN XOPYNon TwV v Adyw SIKAIWPATWY OTNV
IBM ka1 aToug utrepyoAdBoug TnG Kail OTI Ta ev AOyw SIKAIWUATA TTAPEXOVTAI XWpPIG Xpéwan atnv IBM.
O MeAdTng diatnpei kKaBe dikaiwua, TITAO KUPIGTATAG KAl €VVOUO GUU@EPOV £TTi TOU Mepiexopévou Tou,
Kal

0. emAoyn Kal uhotroinon JIadIKAGIWY Kal EAEYXWY ava@opikd Je TNV TTpocBaan, ac@dAcia,
KPUTITOYPA®nan, Xprion, METAd00N Kal eQedPIKN aTToBrKeUan Kal atrokatdaTaaon lMepiexouévou.

O MNeAaTNG ekxwpei otnv IBM Kai Toug uttepyoA&Boug TNG Wi JN ATTOKAEIOTIKY, QVEKKANTN, TTAYKOGMIOG
I0XU0G, TTAPEXOUEVN XWPIG UTTOXPEWAT KATARBOANG TIVEUUATIKWY SIKalwUdTwy (royalties), TTAfpwg
e€oAnBeioa kai petafifaaiun adeia yia 1n @iAoevia (hosting), Trpocwpivr] atroBrikeuon (cache),
EYypao®n, avtiypa@r kai rapouaioon MNepiexopévou, ATTOKAEIOTIKA yia TO OKOTTO NG d1dBsong Tou IBM
SaaS.

Teppatiopog Tou IBM SaaS
H IBM ptropei va ammooupel To IBM SaaS o1o oUvoAd Tou TTapéxovtag Eyypaen idotroinon 12 unvwv o€
6Aoug Toug TOTE TPpEXOVTEG [NEAATEG HEOW ETTIOTOARG i nvUpATOG e-mail.

Mapd Ta 6ca TpoBAETTOVTAI TTEPI TOU AVTIBETOU OTNV TTapouca 2ZuuPBaan, €av n IBM tepuartioer Tnv
mpooRacn Tou MeAdtn oto IBM SaaS Adyw Trapafiacng ommoloudATToTE atrd TOUG IoXUOVTEG OPOUG TNG
TTapouoag 2UPPaong ek pépoug Tou MeAdTn, n IBM dev Ba utroxpeouTal va TTPoREi GTnV ETMIOTPOYN
XPNUATWYV 1 TNV €KGOON TTICTWTIKOU YIA OTTOI0dNTTOTE Wn XpnoigoTTroinuévo uépog Tou IBM SaaS.

‘Opol Tou Eptritrrouv oto Aikailo kaBs Xwpag

Na cuvaAAay£G TTOU TTPAYHATOTTOIOUVTAI OTIG XWPES TTOU TTPOCdIopifovTal TTapakATw, Ol akOAouBol 6pol
avTIKaBIoToUV i TPOTTOTTOIOUV TOUG avagePOEVOUG Opoug oTa Mépn 1 £éwg 5. ‘OAol o1 6pol ata Mépn 1
€wg 5 1Tou dev TTNPeAlovTal aTTO AQUTEG TIG TPOTTOTTOINCEIG TTAPANEVOUV WG £XOUV Kal eakoAouBoulv va
IoxUouv. To TTapdv Mépog 6 opyavwveTal wg €ENAG:

) To apBpo 6.1 TTepiéxel TpoTToTTOINCEIG OTO APBPO 1.15 (Mewypaikr) EuBéAsia kal EQapuoaTéo
Aikaio) yia d1d@opeg XWPEG.

° To apBpo 6.2 TTEPIEXEI TPOTTOTTOINCEIG O€ AAAOUG OPOUG TNG ZUPBaCNG YIa XWPES TNG APEPIKAG.

° To apBpo 6.3 TrePIEXEI TPOTTOTTOINCEIS 0€ AAAOUG OPOUG TNG ZUNPACNG VIO XWPES TNG
Aciag/Eipnvikou.

° To ApBpo 6.4 TTEPIEXEI TPOTTOTTOINCEIG O GAAOUG 6pOoUG TNG ZUuBaong yia XWwpes TNG Eupwtng,
Méong AvatoArg kal AQpIKNG.

Tpotrotmroifoeig ot1o apbpo 1.15 (MFewypa@iki EpéAsia kai E@appooTtéo Aikaio) yia

Sl1d@opeg XWPES

6.1.1 Tlewypaikn EPRéAcia

EYPQIH, MEZH ANATOAH KAI A®OPIKH

21 xwpes Nomia Appikn, Nauiutma, Aeadro kai ZoualiAavdn, n akdAoubn mapdypapog apopd atn

Yewypa@ikn euBéAcia kar avrikabioTd tnv mpwTn mapdypago ato dpbpo 1.15.2 Epapuocrtéo Aikaio:

Ta dikaiwpara, Ta KABAKOVTA Kal Ol UTTOXPEWOEIG KABE auuBarAduevou pépoug €xouv 10U Névo OTIG
xwpes NoTia Aepikry, Napipmma, AeagdTo kal ZouadIAavdn, ekTog edv AAAwG opileTal o€ ‘Eyypagpo
ZuvaAAayng, P TNV €€aipean Twv adegiwv XPriong, ol OTToIEG I0XUOUV OTTWG CUYKEKPIPEVA TTPORAETTETAI
arro TIG idIEG.

6.1.2 Eg@appooTéo Aikaio

21n &eutepn mapdypago tou dpbpou 1.15.2 Epapuoartéo Aikaio, n ppdan "¢ vouobeaiag tng xwpeag
oTnv orroia mpayuarotroigital n ouvaAAayn" avrikabioraral pe tnv €€nNS pAaon:
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AMERICAS
a. in Canada: the laws in the Province of Ontario;
b. in Mexico: the federal laws of the Republic of Mexico;

c. inthe United States, Anguilla, Antigua/Barbuda, Aruba, British Virgin Islands, Cayman Islands,
Dominica, Grenada, Guyana, Saint Kitts and Nevis, Saint Lucia, Saint Maarten, and Saint
Vincent and the Grenadines: the laws of the State of New York, United States;

d. in Venezuela: the laws of the Bolivarian Republic of Venezuela;

ASIA PACIFIC

e. in Cambodia and Laos: the laws of the State of New York, United States;

f. in Australia: the laws of the State or Territory in which the transaction is performed;

g. in Hong Kong SAR and Macau SAR: the laws of Hong Kong Special Administrative Region (“SAR”);
h. in Taiwan: the laws of Taiwan;

EYPQIH, MEZH ANATOAH KAI A®OPIKH

i. o7gxwpes AABavia, Appevia, Aleputrait{dv, Aeukopwaia, Boovia-EpleyoBivn, BouAyapia,
Kpoaria, Mpwnv MNouykooAaBik Anpokparia Tng Makedoviag, MNewpyia, Ouyyapia,
KagakoTav, Kipyigia, MoAdaBia, MaupoBouvio, MoAwvia, Poupavia, Pwoia, Zepia,
ZAoBakia, TardikioTdv, ToupkuevioTav, Oukpavia kal OUJUTTEKIOTAV: TNG vouoBeaiag Tng
AuoTpiag,

j-  oTg xwpeg ARyepia, Avdopa, Mtréviv, Mtroupkiva ®doco, Kapepouv, Nqooi NMpdoivou
Akpwrnpiou, Kevrpoagpikaviki Anpokpartia, Toavt, Kopoépeg, Anuokpartia Tou Kovyko,
TQiyrourTi, Adikn Anpokpartia Tou Kovyko, lonuepivi MNouivéa, FaAAikn Mouldva, FaAAIkng
MoAuvnoia, Fkapov, Mkapmia, Mouivéa, Mouivéa-Mmiodou, AkT] EAepavrooToU, Aifavog,
Madayaokdpn, MdaAil, Maupitavia, Maupitavia, Mayiot, Mapoko, Néa KaAndovia , Niynp,
Pelviov, XeveydAn, ZelxéAAeg, Toyko, Tuvnoia, Bavoudrou kai NRool OuaAAig kai
®ouTtouvd: Tng vopobeaiag Tng MaAAiag,

k. oTg xwpeg EoBovia, Aetovia kai AiBouavia: Tng vopoBeaiag Tng PivAavdiag,

I.  oTg xwpeg AvykoAa, Mmraxpéiv, Mrorooudva, Mroupouvri, Aiyutrtog, EpuBpaia, AiBioTria,
Mkdva, lopdavia, Kévua, KouBéir, AiBepia, MaAdoul, MaATa, Modapikn, Niynpia, Oudv,
MNakioTtdv, Kardp, Poudvra, Zdo Topé kai Mpivoitre, Zaoudikn Apafia, Ziépa Aedve ,
2opaAia, Tavgavia, Ouykdvra, Hvwpéva ApaBikda Epipdra, Hvwpévo BaoiAgio, AuTiki
Oxon/raga, Yepévn, Zapmia Kai ZINTTAPTTOUE: Tng vouoBeaiag Tng AyyAiag, Kai

m. oTig xwpeg NoTia Agpikn, Napiptria, AeoéTo kKal ZouadIAavdn: Tng vouobeaiag Tng Anuokpariag
NG NoTIOG AQPIKNAG.

6.1.3 Aikaiodooia

H akéAoubn apdypagpos apopd arn dikaiodoadia kai TpooTiberal ato Gpbpo 1.15, kabwg IoxUEl yia TIS
XWPES TTOU glpavidovral TapakaTw LIE EVIOVOUS XAPAKTHPES:

OAa 1a dikaipata Kal OAEG ol UTToXpewaelg Baocig TNG TTapoloag ZUBaong UTTOKEIVTal OTa JIKAGTHPIA
NG XWPAG OTTOU TTPAYMATOTIOIEITAI N GUVAAAQYK, EKTOG ATTO TIG XWEEG TTOU TTPOadiopifovTal TTapaKATwW,
OTTOU ATTOKAEIOTIKA apuddia yia TNy €TTAUCT AWV Twv dIAPOPWY TTOU ATTOPPEOUV ATTO ) GXETICOVTAl JE
TNV TTapouca ZUPRach, CUPTTEPIAQUBAVOUEVWY TwWV GUVOTITIKWYV VOUIKWY d1adikaoiwy, Ba eival Ta
akéAouBa dikaoTrpia:

AMERICAS

in Argentina: the Ordinary Commercial Court of the city of Buenos Aires,

in Brazil: the court of Rio de Janeiro, RJ;

in Chile: the Civil Courts of Justice of Santiago;

in Columbia: the judges and courts of general jurisdiction of Bogota, Colombia;

in Ecuador: the civil judges of Quito for executory or summary proceedings (as applicable);
in Mexico: the courts located in Mexico City, Federal District;

in Peru: the judges and tribunals of the judicial district of Lima, Cercado;

h. in Uruguay: the courts of the city of Montevideo;

@ o a0 T oD

Z125-6835-06 7/2011 2ehida 24 amd 43



i. inVenezuela: the courts of the metropolitan area of the city of Caracas;
EYPQIMH, MEXH ANATOAH KAI A®PIKH
j- omv AuoTtpia: Ta dikaoTtrpia TnG Biévvng, AuoTpia (Inner-City),

k. oTg xwpeg Ahyepia, Avdopa, Miréviv, Mtroupkiva ®doo, Kapepouv, Njool lNMpdoivou
Akpwrnpiou, Kevrpoagpikaviki Anpokparia, Toavt, Kopépeg, Anuokpartia Tou Kovyko,
TQutrourTi, Adikfy Anpokpatia Tou Kovyko, lonuepivi MNouivéa, FaAAia, FaAAikAq Mouidva,
FaAAiIkA MoAvuvnoia, Mkaptrév, Mkaumia, Nouivéa, MNouivéa-Miriodou, AkTr) EAepavrooTou,
Aiavog, Madayaokdpn, MdAl, Maupitavia, Maupikiog, Mayiét, Movaké, Mapoko, Néa
KaAndovia, Niynp, Peiiviov, ZeveydAn, ZeixéAAeg , Toyko, Tuvnoia, Bavoudrou kai Nqool
OuaAAig kai PouTtouvad: 10 Eptropikd AikaoTripio Twv MNapigiwy,

I.  o7g xwpeg AvykoAa, Mmrayxpéiv, Mrorooudva, Mroupouvri, Aiyutrtog, EpuBpaia, AiBioTria,
Mkdva, lopdavia, Kévua, Koupéir, AiBepia, MaAdoul, MaATa, MolauBikn, Niynpia, Oudv,
Makiotav, Katdp, PoudvTa, Zdo Toué kai Mpivoitre, Zaoudikn Apaia, Ziépa Aedve ,
2opaAia, Tavgavia, Ouykavra, Hvwpéva ApaBika Epipdra, Hvwpévo Baoilgio, AuTiki
Oxon/raga, Yepévn, Zapma kai ZIgmrdutroue: 1a AyyAika dIKaoTHpIq,

m. oTi¢ xwpes NoTia A@pikn, Nagiptia, AegéTo kal ZouadIAavdn: 10 AvwTtaTto AIKOOTHPIO TOU
MoXAvEOUTTOUPYK,

otnv EAAGSa: 1o appddio dikaaThplo TG ABrivag,
oto lopanA: Ta dikaoTtApia Tou TeA ABIR-TCaga,
otnv Itadia: Ta dikaoTtApia Tou MiAdvou,

otnv NoptoyaAia: Ta dikaaTrpia Tng Alcaovag,

-~ o T OB

otnv lomravia: Ta dikaotpia TN Madpitng, kai

%

otnv Toupkia: Ta Kevrpikd AikaoTripia Tng KwvoTavTivouTroAng kai ol EKTeAeaTIKEG AleuBuvoeig
KwvoTtavTtivouTtroAng, Anuokparia Tng Toupkiag.

6.1.4 Aiqitnoia

Or1 akéAouBor 6por apopouv arn diaitnaia Kai TpoaTiBevral aTo Gpbpo 1.15, Kabwg IGXUOUV yIa TIC XWPES
Tou gugavidovral TapakdTw ue Eviovous xapaktnpes. Or diatdéeic autwy Twv mapaypdpwy IcxUouVv aTo
Babuo mou emTpémmovral ammd 10 £QAPUOCTED OiKQIO Kai TOV Kavoviauo o1adikaaoiag:

ASIA PACIFIC

a. in Cambodia, India, Laos, Philippines, and Vietnam: Disputes arising out of or in connection with this
Agreement will be finally settled by arbitration, which will be held in Singapore in accordance with the
Arbitration Rules of Singapore International Arbitration Center (“SIAC Rules”) then in effect. The
arbitration award will be final and binding for the parties without appeal and will be in writing and set
forth the findings of fact and the conclusions of law.

The number of arbitrators will be three, with each side to the dispute being entitled to appoint one
arbitrator. The two arbitrators appointed by the parties will appoint a third arbitrator who will act as
chairman of the proceedings. Vacancies in the post of chairman will be filled by the president of the
SIAC. Other vacancies will be filled by the respective nominating party. Proceedings will continue
from the stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the
other party appoints its, the first appointed arbitrator will be the sole arbitrator, provided that the
arbitrator was validly and properly appointed.

All proceedings will be conducted, including all documents presented in such proceedings, in the
English language. The English language version of this Agreement prevails over any other language
version.

b. inthe People’s Republic of China: In the event of a dispute, in case no settlement can be reached,
the disputes will be submitted to China International Economic and Trade Arbitration Commission for
arbitration according to the then effective rules of the said Arbitration Commission. The arbitration will
take place in Beijing and be conducted in Chinese. The arbitration award will be final and binding on
both parties. During the course of arbitration, this Agreement will continue to be performed except for
the part that the parties are disputing and which is undergoing arbitration.
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6.2

in Indonesia: Each party will allow the other reasonable opportunity to comply before it claims that the
other has not met its obligations under this Agreement. The parties will attempt in good faith to
resolve all disputes, disagreements, or claims between the parties relating to this Agreement. Unless
otherwise required by applicable law without the possibility of contractual waiver or limitation, i)
neither party will bring a legal action, regardless of form, arising out of or related to this Agreement or
any transaction under it more than two years after the cause of action arose; and ii) after such time
limit, any legal action arising out of this Agreement or any transaction under it and all respective rights
related to any such action lapse.

Disputes arising out of or in connection with this Agreement shall be finally settled by arbitration that
shall be held in Jakarta, Indonesia in accordance with the rules of Board of the Indonesian National
Board of Arbitration (Badan Arbitrase Nasional Indonesia or “BANI”) then in effect. The arbitration
award shall be final and binding for the parties without appeal and shall be in writing and set forth the
findings of fact and the conclusions of law.

The number of arbitrators shall be three, with each side to the dispute being entitled to appoint one
arbitrator. The two arbitrators appointed by the parties shall appoint a third arbitrator who shall act as
chairman of the proceedings. Vacancies in the post of chairman shall be filled by the chairman of the
BANI. Other vacancies shall be filled by the respective nominating party. Proceedings shall continue
from the stage they were at when the vacancy occurred.

If one of the parties refuses or otherwise fails to appoint an arbitrator within 30 days of the date the
other party appoints its, the first appointed arbitrator shall be the sole arbitrator, provided that the
arbitrator was validly and properly appointed.

All proceedings shall be conducted, including all documents presented in such proceedings, in the
English and/or Indonesian language.

EYPQINH, MEZH ANATOAH KAI A®PIKH

d.

116 xWpeg AlepuTrait¢av, AABavia, Apuevia, Boovia/Epleyofivn, BouAyapia, Newpyia, KalakoTdv,
Kipyiia, Kpoaria, Aeukopwaia, MNIA Makedoviag (FYROM), Maupofouvio, MoAdaia, Ouyyapia,
OuluTtrexiordv, Oukpavia, MNMoAwvia, Poupavia, Pwaia, ZepBia, ZAoBakia, TardikioTav Kai
ToupkuevioTdv: OAeg o1 dIa@opES TTOU ATTOPPEOUY ATTd TNV TTapoUca 2Z0uBacn A OXETICOVTAl PE TUXOV
TapaBiaon, karayyeAia p akupwaon NG Ba emAlovTal TeAeaidika Bdoel Twv Kavovwy Alaitnaiag kai
>upuBiBacpou (Rules of Arbitration and Conciliation) Tou AieBvoug Kévtpou Aiaitnaiag (International
Arbitral Centre) Tou OpooTrovdiakoU Oikovopikou EmiyeAnTtnpiou (Federal Economic Chamber) otn
Biévvn ("Kavéveg Biévvng") atmd Tpeig diaitntég o1 otroiol Ba opifovtal CUPQWVA PE TOUG £V AdYw
kavoveg. H diairnoia 8a Aappavel xwpa otn Biévvn Tng AuoTpiag Kai n emionun yAwooa Tng
diadikaciag Ba gival Ta AyyAikd. H ammogpacn Twv diaimntwy Ba eival TeEAeoidIkn Kal SECPEUTIKN Kal yia
Ta OUOo pépn. Kata ouvémela, ocUp@wva Pe Tnv TrTapdypago 598 (2) Tou Kwdika AoTikng Aladikagiog
NG AuoTpiag, Ta CUPBAAAOUEVA PEPN TTAPAITOUVTAI PNTWG ATTO TNV EQAPUOYA TOU OXAUATOG 7 TNG
Trapaypdeou 595 (1) Tou Kwdika. QoTtdo0o, n IBM ptropei va mpoa@uyel o€ apuodio dIKAGTHPIO GTN
XWpPa eyKaTdoTaong, Kai

21Ig xwpeg EoBovia, Astovia kai AiBouavia: OAeg o1 BIAQOPES TTOU ATTOPPEOUV ATTO TNV TTapoUoa
2Uppaon Ba dicuBeToUVTal OPIOTIKA e dlaiTnoia n otroia Ba Aaupdvel xwpa ato EAgivki TnG
divAavdiag oUp@wva Pe TNV EKACTOTE I0XUoUoa vopoBeaia Trepi diaitnaiag Tng PivAavdiag. Kabe
OupBaAASuevo pépog Ba opilel éva diautnTr). O1 diaitnTéG Ba opifouv OTn CUVEXEID TOV TTPOEdPEUOVTA
TN dlodikaaiag. Edv o1 diautntég dev uTTopoulv va CUPNPWVYACOUV GTOV OPICHO TOU TTPOESPEUOVTOG,
161 AUTOG Oa opileTal atrd Kevtpikd Eptropikd EtmiyeAnTthpio Tou EAGivki.

AMERICAS COUNTRY AMENDMENTS

BELIZE, COSTA RICA, DOMINICAN REPUBLIC, EL SALVADOR, HAITI, HONDURAS, GUATEMALA,
NICARAGUA, AND PANAMA

3.5.4 Automatic Annual Renewal of Software Subscription and Support and Selected Support

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE":

IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses and Selected Support for all of Customer’s Selected Program
licenses to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to
renew (e.g., order form, order letter, purchase order) prior to the expiration of the current term or (2)
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Customer’s payment within 30 days of Customer’s receipt of the software subscription and support
or Selected Support, as applicable, invoice for the next term.

3.3.1 Automatic Renewal of Fixed Term Licenses

The following replaces the paragraph that begins “IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE":

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.

ALL AMERICAS (EXCEPT BRAZIL, CANADA, MEXICO, AND THE UNITED STATES)

The following terms apply to all Americas countries (except Brazil, Canada and the United States), unless
a specific country term states otherwise.

1.6 Payment
The following replaces O:

Amounts are due upon receipt of invoice and payable as IBM specifies in a Transaction Document.
The currency for payment of amounts due is US dollars or the equivalent in local currency as
follows:

1. As long as the country operates in a free currency exchange market, Customer and IBM agree
that IBM will accept payment in the applicable country national currency calculated at the country
official exchange rate published by the bank specified in a Transaction Document on the date
payment is made.

2. If the government of a country establishes any restriction or limitation on its free currency
exchange markets, Customer agrees to make payments to IBM in US dollars to a bank account
in New York, NY, USA, designated by IBM in the Transaction Document, provided that such
payment is not illegal under country law. If such method of payment is forbidden by country law,
Customer agrees to pay the amount indicated in the Transaction Document in country national
currency, calculated at the official exchange rate that is in use for the remittance of dividends
and net earnings to foreign investors outside the country.

Customer agrees to pay accordingly, including any late payment fee. The late payment fee is
calculated and payable in US dollars at two percent (or the maximum rate allowed by local law if
such is less than two percent) of the delinquent amount due per each thirty day period during which
any delinquent balance remains unpaid.

LATIN AMERICA

The following term applies to all countries in Latin America, except for Argentina and Brazil.

1.4 Acceptance of Terms

The following replaces the first sentence:

Customer accepts the terms in Attachments and Transaction Documents by signing them.
ARGENTINA, BRAZIL, CHILE, COLOMBIA, ECUADOR, MEXICO, PERU, URUGUAY, VENEZUELA

3.3.1 Automatic Renewal of Fixed Term Licenses and 3.5.4 Automatic Annual Renewal of IBM
Software Subscription and Support and Selected Support

Does not apply for Public Bodies who are subject to the applicable Public Sector Procurement
Legislation.

BRAZIL AND COLOMBIA
1.13 Agreement Termination
The following is added after the fourth paragraph:
All notices will be sent to the other party by registered letter.
ARGENTINA
1.4 Acceptance of Terms
The following replaces the second sentence:
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A Product or Service becomes subject to this Agreement when IBM accepts Customer’s order by
signing a Transaction Document.

1.7 Taxes
If a transaction is subject to a stamp tax, both Customer and IBM will each pay 50% of such tax.
BRAZIL
1.4 Acceptance of Terms
The following replaces the second paragraph in this section:

An Eligible Product becomes subject to this Agreement when IBM accepts Customer’s order by
signing a Transaction Document.

1.6 Payment
The following replaces O0:
Amounts due are expressed in local currency.

Amounts are due upon receipt of invoice and payable in local currency as IBM specifies in a
Transaction Document. Customer agrees to pay accordingly, including any late payment fee.
Delinquent amounts are subject to monetary correction based on the inflation index called the
"General Price Index" calculated by Getulio Vargas Foundation (IGP-M/FGV), plus interest at the
rate of one percent per month, both calculated "pro rata die.” The late payment fee is calculated
against the resultant delinquent amount at the following rates:

1. two percent of the delinquent amount due per the first thirty day period during which any
delinquent balance remains unpaid, plus

2. ten percent for each successive thirty day period during which any delinquent balance remains
unpaid.

1.12.1 Notices and Communications
The following replaces 1.12.1:

Each of us may communicate with the other by electronic means and such communication is
acceptable as a signed writing. An identification code (called a “user ID”) contained in an electronic
document is sufficient to verify the sender’s identity and the document’s authenticity;

1.8 Eligible Products
The following replaces the first sentence in the second paragraph in this section:

IBM may add or withdraw Eligible Products at any time. IBM’s ability to increase such charges,
rates, and minimums will be subject to the requirements of Brazilian law.

3.3.1 Automatic Renewal of Fixed Term Licenses and 3.5.4 Automatic Annual Renewal of IBM
Software Subscription and Support and Selected Support

The following is added after the second paragraphs of both sections:

The transaction document will describe the process of the written communication to Customer
containing the applicable price and other information for the renewal period.

3.5.4 Automatic Annual Renewal of IBM Software Subscription and Support and Selected Support
The following is added to this section

Automatic Annual Renewal of IBM Software Subscription and Support and Selected Support:
Portuguese version of the Support Handbook will be provided upon written request.

COLOMBIA
1.7 Taxes

Customer and IBM accepts to pay, each one, fifty percent (50%) of legalization costs of the
Proposal.

MEXICO
1.6 Payment
The following replaces O:

Z125-6835-06 7/2011 2ehida 28 amd 43



Amounts are due upon receipt of invoice and payable as IBM specifies in a Transaction Document.
The currency for payment of amounts due is US dollars or the equivalent in local currency as
follows:

The payment must be made in United States Dollars or the equivalent in local currency at the

exchange rate published by the "Banco de México" in the Diario Oficial de la Federacion
correspondent to the payment date of the invoice.

Customer agrees to pay accordingly, including any late payment fee. The late payment fee is
calculated and payable in US dollars at two percent (or the maximum rate allowed by local law if
such is less than two percent) of the delinquent amount due per each thirty day period during which
any delinquent balance remains unpaid.

PERU
1.11 Limitation of Liability
The following is added to the end of this section:

Except as expressly required by law without the possibility of contractual waiver, Customer and IBM
intend that the limitation of liability in this Limitation of Liability section applies to damages caused
by all types of claims and causes of action. If any limitation on or exclusion from liability in this
section is held by a court of competent jurisdiction to be unenforceable with respect to a particular
claim or cause of action, the parties intend that it nonetheless apply to the maximum extent
permitted by applicable law to all other claims and causes of action. In accordance with Article 1328
of the Peruvian Civil Code, the limitations and exclusions specified in this section will not apply to
damages caused by IBM’s willful misconduct (“dolo”) or gross negligence (“culpa inexcusable”).

NORTH AMERICA

CANADA

1.11 Limitation of Liability

1.11.1 Items for which IBM May be Liable

The following replaces the last sentence in this section 1.11.1:

Damages for bodily injury (including death) and physical harm to real property and tangible personal
property caused by IBM’s negligence for which IBM is legally liable are not subject to a cap on the
amount of damages.

1.4 General Principles of Our Relationship
1.12.3 Compliance with Laws
The following replaces the one-sentence paragraph at the end of this section:

Each party will comply with applicable export and import laws and regulations, including those that
apply to goods of US origin and those that restrict or prohibit or limit export for certain uses or to
certain users.

1.12.5 Other Principles of Our Relationship
The following replaces item 0:

No right or cause of action for any third party is created by this Agreement or any transaction under
it, nor is IBM responsible for any third party claims against Customer except as described in section
1.10 (Intellectual Property Protection) above or as permitted by the Limitation of Liability section
above for bodily injury (including death) or physical harm to real or tangible personal property
caused by IBM’s negligence for which IBM is legally liable to that third party.

The following subsection is added:
1.14.6 Data Privacy

For purposes of this section, "Personal Data" refers to information relating to an identified or identifiable
individual made available by one of the parties, its personnel, or any other individual to the other in
connection with this Agreement. The following provisions apply in the event that one party makes
Personal Data available to the other:
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a. General

(1) Each party is responsible for complying with any obligations applying to it under applicable
Canadian data privacy laws and regulations (“Laws”).

(2) Neither party will request Personal Data beyond what is necessary to fulfill the purpose(s) for
which it is requested. The purpose(s) for requesting Personal Data must be reasonable. Each
party will agree in advance as to the type of Personal Data that is required to be made available.

b. Security Safeguards

(1) Each party acknowledges that it is solely responsible for determining and communicating to the
other the appropriate technological, physical, and organizational security measures required to
protect Personal Data.

(2) Each party will ensure that Personal Data is protected in accordance with the security safeguards
communicated and agreed to by the other.

(3) Each party will ensure that any third party to whom Personal Data is transferred is bound by the
applicable terms of this section.

(4) Additional or different services required to comply with the Laws will be deemed a request for new
services.

c. Use

Each party agrees that Personal Data will only be used, accessed, managed, transferred, disclosed
to third parties, or otherwise processed to fulfill the purpose(s) for which it was made available.

d. Access Requests

(1) Each party agrees to reasonably cooperate with the other in connection with requests to access
or amend Personal Data.

(2) Each party agrees to reimburse the other for any reasonable charges incurred in providing each
other assistance.

(3) Each party agrees to amend Personal Data only upon receiving instructions to do so from the
other party or its personnel.

e. Retention

Each party will promptly return to the other or destroy all Personal Data that is no longer necessary to
fulfill the purpose(s) for which it was made available, unless otherwise instructed by the other or its
personnel or required by law.

f. Public Bodies Who Are Subject to Public Sector Privacy Legislation

For Customers who are public bodies subject to public sector privacy legislation, this section 1.14.6
applies only to Personal Data made available to Customer in connection with this Agreement, and the
obligations in this section apply only to Customer, except that: 1) section b(1) applies only to IBM; 2)
sections a(1) and d(1) apply to both parties; and 3) section d(2) and the last sentence in a(2) do not

apply.
UNITED STATES OF AMERICA
1.7 Taxes
The following is added at the end of this section

For Programs delivered electronically in the United States for which Customer claims a state sales
and use tax exemption, Customer agrees not to receive any tangible personal property (e.g., media
and publications) associated with the electronic program.

1.12 General Principles of Our Relationship
1.12.4 Dispute Resolution
The following is added to the end of this section:

Each party waives any right to a jury trial in any proceeding arising out of or related to this
Agreement.
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1.12.5 Other Principles of Our Relationship
The following is added as 1.12.5.m:

U.S. Government Users Restricted Rights - Use, duplication or disclosure is restricted by the GSA
IT Schedule 70 Contract with the IBM Corporation.

3. Programs and Subscription and Support

The following sentence is added at the end of the paragraph that begins "IF IBM DOES NOT RECEIVE
SUCH AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software
Subscription and Support and Selected Support:

CUSTOMER MAY TERMINATE SOFTWARE SUBSCRIPTION AND SUPPORT FOR A
PROGRAM OR SELECTED SUPPORT FOR A SELECTED PROGRAM LICENSE AT ANY TIME
AFTER THE FIRST ANNIVERSARY ON ONE MONTH'S WRITTEN NOTICE, EITHER DIRECTLY
TO IBM OR THROUGH CUSTOMER'’S IBM RESELLER, AS APPLICABLE, IF IBM HAS NOT
RECEIVED CUSTOMER’S WRITTEN AUTHORIZATION (e.g., order form, order letter, purchase
order) TO RENEW CUSTOMER’S EXPIRING SOFTWARE SUBSCRIPTION AND SUPPORT OR
SELECTED SUPPORT. IN SUCH EVENT, CUSTOMER MAY OBTAIN A PRORATED REFUND.

The following sentence is added at the end of the paragraph that begins “IF IBM DOES NOT RECEIVE
SUCH AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1 Automatic Renewal of Fixed Term
Licenses:

CUSTOMER MAY TERMINATE A PROGRAM'S FIXED TERM LICENSE AT ANY TIME AFTER
ITS INITIAL TERM ON ONE MONTH'S WRITTEN NOTICE, EITHER DIRECTLY TO IBM OR
THROUGH CUSTOMER’S IBM RESELLER, AS APPLICABLE, IF IBM HAS NOT RECEIVED
CUSTOMER’S WRITTEN AUTHORIZATION (e.g., order form, order letter, purchase order) TO
RENEW CUSTOMER’S EXPIRING FIXED TERM LICENSE. IN SUCH EVENT, CUSTOMER MAY
OBTAIN A PRORATED REFUND.

2.3 Extent of Warranty
The following is added as the first paragraph:

If a Machine is subject to federal or state consumer warranty laws, IBM’s statement of limited
warranty included with the Machine applies in place of these Machine warranties.

4.4 Machine Components
4.4.2 Title and Risk of Loss
The following replaces the first paragraph:

When IBM accepts Customer’s order, IBM agrees to sell Customer the Machine Component
described in a Transaction Document. IBM transfers title to Customer or, if applicable, Customer’s
lessor when the Machine Component is shipped to Customer or its designated location. However,
IBM reserves a purchase money security interest in the Machine Component until IBM receives the
amounts due. For a feature, conversion, or upgrade involving the removal of parts that become
IBM’s property, IBM reserves a security interest until IBM receives payment of all the amounts due
and the removed parts. Customer authorizes IBM to file appropriate documents to permit IBM to
perfect its security interest.

6.3 ASIA PACIFIC COUNTRY AMENDMENTS
AUSTRALIA
1.3 Definitions - Definition of “Personal Data”
The definition is amended and replaced with the following:

“Personal Data — any information that can be used to identify a specific individual such as name,
email address, home address or phone number that is provided to IBM to store, process or transfer
and includes Personal Information as defined by the Privacy Act 1988 (Cth).”

1.6 Payment
The following paragraph is added after 0 as 1.6d:

All charges or other amounts payable under this Agreement are specified to include applicable
goods and services tax (“GST”).

1.7 Taxes
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The following paragraph replaces 1.7 in its entirety:

If any government or authority imposes a duty, tax (other than income tax), levy, or fee, on this
Agreement or on the Eligible Product itself, that is not otherwise provided for in the amount payable,
Customer agrees to pay it when IBM invoices Customer. If the rate of GST changes, IBM may
adjust the charge or other amount payable to take into account that change from the date the
change becomes effective.

1.10 Intellectual Property Protection
1.10.3 Claims for which IBM is Not Responsible
The following replaces the second from last sentence:

Subject to any rights Customer may have under the Competition and Consumer Act 2010, this Intellectual
Property Protection section states IBM’s entire obligation to Customer and Customer’s exclusive remedy
regarding any third party intellectual property claims.

1.11 Limitation of Liability
The following paragraph is included at the end of 1.11.1:

Where IBM is in breach of a guarantee implied by the Competition and Consumer Act 2010, IBM’s
liability is limited to, at IBM's discretion:

(a) for services:
1) the supplying of the services again or
2) the payment of the cost of having the services supplied again; and

(
(
(b) for goods:
(1) the repair or replacement of the goods or the supply of equivalent goods; or
(

2) the payment of the cost of replacing the goods or having the goods repaired

Where a guarantee relates to the right to sell, quiet possession or clear title of a good under
schedule 2 of the Competition and Consumer Act, or the goods or services are of a kind ordinarily
acquired for personal, domestic, or household use or consumption, then none of the limitations in
this section apply.

2.5 Extent of Warranty

The last sentence of the second paragraph (“The warranty for IBM Machine Components is voided by
removal or alteration of Machine Components or parts identification labels”) is deleted.

The following paragraph is added after the paragraph that begins “These warranties are customer’s
exclusive warranties..”

The warranties specified in this Section are in addition to any rights Customer may have under the
Competition and Consumer Act 2010 or other legislation and are only limited to the extent permitted
by the applicable legislation. The reference to warranties and conditions throughout this agreement
includes a reference to guarantees for the purpose of the Competition and Consumer Act 2010.

The following paragraph replaces the paragraph that begins “Unless otherwise specified in an Attachment
or Transaction Document..”

Unless otherwise specified in an Attachment or Transaction Document, IBM provides non-IBM
Eligible Products, without warranties, conditions, or guarantees of any kind. QoT600, oI
KOTAOKEUQOTEG, ETAIPEIEG AVATITUENG TTPOYPAUUATWY, TIPOUNBEUTEG 1) EKOOTEG €KTOG TNG IBM ptTopei
va TTapEXOUV OIKEG TOUG eyYUNOEIG aTov IMeAdTN.

5.5 Content
The following paragraph is added after the paragraph that begins “IBM provides only services for Content.

To the extent IBM is collecting any Personal Data, Customer acknowledges that in disclosing the
Personal Data to IBM, it has undertaken all steps necessary to comply with the disclosure and
collection requirements of the National Privacy Principles contained in the Privacy Act 1988,
Customer agrees and acknowledges that it has taken reasonable steps to disclose to the relevant
individuals such information about IBM that is prescribed under National Privacy Principle 1.3 that
Customer reasonably believes is necessary for Customer to comply with the National Privacy
Principle.
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NEW ZEALAND
1.3 Definitions - Definition of “Personal Data”
The definition is amended and replaced with the following:

“Personal Data — any information that can be used to identify a specific individual such as name,
email address, home address or phone number that is provided to IBM to store, process or transfer
and includes Personal Information as defined by the Privacy and Personal Information Protection
Act.”

1.6 Payment
The following paragraph is added after 0 as 1.6d:

All charges or other amounts payable under this Agreement are specified to include applicable
goods and services tax (“GST”).

1.7 Taxes
The following paragraph replaces 1.7 in its entirety:

If any government or authority imposes a duty, tax (other than income tax), levy, or fee, on this
Agreement or on the Eligible Product itself, that is not otherwise provided for in the amount payable,
Customer agrees to pay it when IBM invoices Customer. If the rate of GST changes, IBM may
adjust the charge or other amount payable to take into account that change from the date the
change becomes effective.

2.5 Extent of Warranty

The following paragraph is added after the paragraph that begins “These warranties are customer’s
exclusive warranties..”

The warranties specified in this section are in addition to any rights Customer may have under the
Consumer Guarantee Act 1993 or other legislation that cannot be excluded or limited by law.

The following paragraph replaces the paragraph that begins “Unless otherwise specified in an Attachment
or Transaction Document..”

Unless otherwise specified in an Attachment or Transaction Document, IBM provides non-IBM
Eligible Products, without warranties, conditions, or guarantees of any kind. QoT600, oI
KOTOOKEUQOTEG, ETAIPEIEG AVATITUENG TTPOYPANMATWY, TTPOUNBEUTEG ] EKOOTEG €KTOG TNG IBM ptropei
va TTapEXOUV BIKEG TOUG eyyUnoelg aTov IMeAdTn.

BANGLADESH, BHUTAN, AND NEPAL3.5 Programs and Subscription and Support

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software
Subscription and Support and Selected Support:

IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses or Selected Support for all of Customer’s Selected Program licenses
to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to renew (e.g.,
order form, order letter, purchase order) prior to the expiration of the current term or (2) Customer’s
payment within 30 days of Customer’s receipt of the software subscription and support or Selected
Support , as applicable, invoice for the next term.

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1 Automatic Renewal of Fixed Term Licenses:

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.
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HONG KONG SAR, MACAU SAR, AND TAIWAN

As applies to transactions initiated and performed in Taiwan and the Special Administration Regions
“SARs” specified, phrases throughout this Agreement containing the word "country"” (for example,
“country of acquisition" and "country of installation") are replaced with the following:

1) In Hong Kong SAR: “Hong Kong SAR®

2) In Macau SAR: “Macau SAR,” except under section 1.15.2 (Governing Law) above; and
3) In Taiwan:"Taiwan.”

INDIA

1.12.4 Dispute Resolution

The following replaces the final sentence in 1.12.4:

If no suit or other legal action is brought, within three years after the cause of action arose, in
respect of any claim that either party may have against the other, the rights of the concerned party
in respect of such claim will be forfeited and the other party will stand released from its obligations in
respect of such claim.

INDONESIA
1.13 Agreement Termination
The following paragraph is added:

Both parties waive the provisions of article 1266 of the Indonesian Civil Code to the extent the
article requires such court decree for the termination of an agreement creating mutual obligations.

JAPAN
1.6 Payment
Add the following sentence:
Customer agrees to pay within 30 days from our invoice date.
1.12.4 Dispute Resolution
The following is inserted at the end of 1.12.4:

Any doubts concerning this Agreement will be initially resolved between us in good faith and in
accordance with the principle of mutual trust.

PEOPLE’S REPUBLIC OF CHINA

1.3 Definitions - Definition of “Date of Installation”
The following replaces the definition of Date of Installation:
Date of Installation —

a. for an IBM Machine Component IBM is responsible for installing, the business day after the day IBM
installs it.

b. for a Customer-set-up (CSU) Machine Component, the earlier of i) the second business day after
arrival at Customer’s installation location or ii) two months after the date of delivery. When a CSU
Machine Component is delivered for connection to a non-CSU Machine or Machine Component
delivered by IBM, the Date of Installation of the CSU Machine Component will be the later of these
two installation dates.

SINGAPORE
1.12.5 Other Principles of Our Relationship
The following replaces the terms of 0:

Subject to the rights provided to IBM'’s Eligible Product developers and suppliers as provided in 1.11
above (Limitation of Liability), a person who is not a party to this Agreement will have no right under
the Contracts (Right of Third Parties) Act to enforce any of its terms.
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6.4

TPOMOMNOIHZEIZ A XQPEZ THX EYPQIMHZ, MEZHXZ ANATOAHZ KAI AOPIKHZ
Tpotrotmroinoeig Tou loxuouv yia Aid@opeg Xwpeg
EYPQIMH, MEZH ANATOAH KAI AOPIKH

O ako6AoubBog 6p0¢ 1o UEl yia OAES TIC XWPES TNS Eupwttng, tn Méong AvatoAng kai NG AQPIKNAS, EKTOS
£av aAMwg kaBopileTal g PO yia CUYKEKPIUEVN XWPA.

1.11.1 Zroixeia yia Ta otroia evdéxeTan va @épel euBivn n IBM

2Tnv mpwrin mapdypago, 1o akOAoubo Keiugvo aviikabioTd 1o Keiuevo "o mood twv 100.000,00 SoAapiwv
H.IMA."

10 o6 Twv 500.000 cupw (TTEVTAKOTIEG XINAOES EUPW))
KPATH MEAH THZ EE KAI MPOXOETEXZ KAOOPIZMENEZ XQPEZXZ

O akbéAouBog 6pog ioxUel yia 6Aa Ta Kpdtn MéAn tng EE kai 1i¢ xwpes EABeTia, loAavdia, Aixtevordiv,

NopBnyia, Toupkia kai orroiadnirore AAAn EupwTraikiy xwpa n orroia éxel BoutTioe! TOTTIKY vouoBeaia

IBIWTIKOTNTAS KAl TTPOCTATIac OEOOUEVWY TTPOOWITIKOU XAPAKTHPA TTAPOUOIA LIE QUTH TOU UOVTEAOU TNS
Euvpwrraikn¢ Evwong.

1.12.5 AAAeg Apxég TTou AlETTOUV TN ZXEO0T MOG
To ak6Aoubo keiuevo avrikabiard 1o 6d@io 0:
a. Opiopoi - Na Toug okotroUg Tou TTaPOvVTog £dagiou 0, Io0xUoUV oI akOAouBol TTPOCBETOI OPICHOI:

(1) EmayyeApatikd Ztoixeia Emkoivwviag (Business Contact Information) — oToixeia
ETTAYYEAUATIKAG ETTIKOIVWVIAG TTOU aTTOKAAUTITOVTAI aT1TO TOV [eAdTN oTnVv IBM,
OUMTTEPIAQNPBAVOUEVWY OVOUATWY, ETTAYYEAUATIKWY TITAWY, ETTAYYEAUOATIKWY OIEUBUVOEWY,
apIBuwy TNAE@wvou Kai dieubuvoewv e-mail uTTaAARAWYV Kal guvepyaTwy Tou MeAdTn.

(2) Mpoowtmkd EtrayyeAparikng Emkoivwviag (Business Contact Personnel) — o1 uttdAAnAoi kai ol
ouvepydareg Tou MNeAATN OTOUG OTToIoUG avagépovTal Ta ETayyeApaTikKa ZToixeia ETTikoivwviag.
MNa v AuoTpia, Tnv EABeTia kan Tnv ITaAia, Ta ETTayyeApatikd Etoixeia Emikoivwviag
TepIAapBavouv eTriong TTANpo@opieg yia Tov MNeAdTn Kal Toug UTTEPYOAGBOUG TOUG WG VOUIKA
TpéowTTa (yia TTapAdelyua, oToIxEia yia Ta £500a Tou MeAGTN ) GAAC OIKOVOUIKA OTOIXEIA).

(3) Apxn MpooTaciag Acdouévwy (Data Protection Authority) — n apxr] Tou €xel 1dpuBei aTa TTAqioia
NG NopoBeaiag Trepi MpooTagiag Acdouévwy Kal HAEKTpovIKwY ETTIKOIVWVIWY O€ Jia
OUYKEKPIPEVN XWPa N, YIa XWPES eKTOS TN EupwTraikrg ‘Evwaong, n apxn TTou gival utretbuvn
yIQ TNV ETTITAPNON TNG TTPOCTACIAG BEOOPEVIWY TTPOCWTTIKOU XOPAKTPA OTN GUYKEKPIUEVN XWPA
N (y1a oTToIadATTOTE ATTO TIG AVWTEPW TTEPITITWAOEIG) OTTOI0dNTTOTE TTPORBAETTONEVO ATTO TO VOUO
016460x0 VOUIKO TTPOCWTTO TNG £V AOYW apxNG.

(4) Nopobeoia Trepi MpoaoTaaiag Acdopévwy kal HAekTpovikwy Etikoivwviwy (Data Protection &
Electronic Communications Legislation) — i) n 1o0xUouca ToTKA vOU0oBEeTia Kal OI avTioToIXOl
KQVOVICOI TToU BECTTIOTNKAV JE OKOTTO TN CUPPOPQWAN e TIG attaitiaelg Tng Odnyiag
95/46/EC tng EupwTrdikis Evwang (1repi TG emmeepyaaiag deSOPEVWV TTPOCWTTIKOU
XOPAKTApa Kal TNG EAeUBePNG Kivnong Twv ev Adyw dedouévwy) Kai Tng Odnyiag 2002/58/EC
™G EupwTraiking ‘Evwang (1repi TG emmeepyaaiag dedouEVWY TTPOCWTTIKOU XAPOKTAPA Kal THG
TTPOoOTACiag TNG IBIWTIKOTATAG OTOV TOPEN TWV NAEKTPOVIKWY ETTIKOIVWVIWY) A ii) YIa XWPES EKTOG
NG Eupwtraikrig ‘Evwong, n vopoBeaia A/kal oI Kavoviouoi TTou B0 TTioTNKAV 0T CUYKEKPIPEVN
XWPA AVaPOpPIKE HE TNV TTPO0TACIa OESOUEVWY TTPOCWTTIKOU XAPOKT PO Kal TN pUBJIon
NAEKTPOVIKWV ETTIKOIVWVIWY TTOU TTEPIAaUBAvouV TNV avTaAAayr] 6e0UEVWV TTPOCWTTIKOU
XOPaKTAPA 1 (Kal aTIG U0 avWTEPW TTEPITITWAOEIG) OTTOIAdATTOTE TTPOBAETTOUEVN OTTO TO VOO
QVTIKOTAOTOON ) TPOTTOTTOINCN TWV AVWTEPW.

(5) Ouidog IBM (IBM Group) — n International Business Machines Corporation of Armonk, Néa

Yopkn, H.I.A., o1 BuyaTpikég TnNG Kal o1 avTioToixol Eptropikoi Zuvepydreg kal utrepyoAdpol
TOUG.

B. O MeAatng e€ouaiodorei Tnv IBM:

(1) va eme€epyadetal kai va xpnoiyotrolei ETrayyeAdaTika Ztoixeia ETTikoivwviag eviog Tou Opilou
IBM ota mAaioia Tng uttooTAPIENG Tou MeAdTN, cuuTTEPIAGUBAVONEVNG KAI TNG TTAPOXNG
UTTNPECIWY UTTOCTHPIENG, KAl YIA TO OKOTTO TNG TTEPQITEPW EVIOXUONG TWV ETTIXEIPNMATIKWY
oxéoewv PeTagu Tou MeAdTn kai Tou Opidou IBM, cuptrepihapfavopévng, evOEIKTIKA Kal Ol
TTEPIOPIOTIKA, TNG ETTIKOIVWViag pe MpoowTrikd ETrayyeAuatiking Emkoivwviag (Wéow e-mail
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AAAWG) Kal TNG TTPowWONONG TTPOIGVTWY Kal uTTNPEeaiwy Tou Opidou IBM (o "KaBopiopévog
2KOTTOG"), Kal

(2) va atmmokaAuTrTel ETrayyeApaTtikd Ztoixeia Emkoivwviag oe dAAa péAn Tou Opilou IBM pévo ota
TAaiola TnG emmiTeuéng Tou KaBopiopévou ZkoTrou.

y. HIBM cup@uwvei 611 n ere€epyacia OAwv Twv ETrayyeApatikwy Z1oixeiwv Emikoivwyviag Ba
TpayuartoTroigital aup@wva pe TN NopoBeaia trepi MpooTaciag Aedopévwy kal HAEKTPOVIKAG
Emkoivwviag kai 611 Ta ev Adyw ZToIxgia Ba xpnoipotrolodvTal yovo yia Tov KaBopiopévo 2kotro.

0. X710 BaBud tou atraiteital atmd TN NopoBeoia trepi MNpooTtaciag Asdopévwy Kal HAEKTPOVIKAG
Emkoivwviag, o MeAdTng dnAwvel 0TI £X€1 ATTOKTAOE! (1] Ba ATTOKTAOEI) TIG OTTAITOUUEVEG
OuyKaTaoBEoEIG Kal OTI £X€I aTTEUBUVE (1 Ba atreuBuvel) TIG ATTAITOUPEVEG €100TTOINCEIG 0TO [MpoowTTIKS
EmayyeApatikng Emikoivwviag wote o Ouihog IBM va gival og B€on va emmeepyadeTal kai va
xpnoiyotroiei Ta ETrayyeAparikd Ztoixeia Emikoivwviag yia Tov KaBopiopévo ZKotrod.

€. O MNeAdtng egouaiodorei Tnv IBM va petapiBdaoel ErayyeAparikd Ztoixeia Emikoivwviag ekTég Tou
EupwTraikou Oikovouikou Xwpou, epocov n ev Adyw ueTaBifaan TpayuartotroinBei Baoel
OupBaTIKWV 6pwv TTOU £X0UV £yKpIBei atrd Tnv Apxn MNpooTtaciag Asdouévwy f KaTd dAAov TpdTTOo
emTpémeTal oTa TAaigia Tng Nopobeaiag Tepi MpooTaciag Aedopévwy kal HAEKTPOVIKWY
ETmKoIvwviwy.

Or1 ak6AoubBor 6poi mpoaTtiBevral wg véo GpBpo 4.4.6 yia tnv loAavdia, Tn NopBnyia kai 6Aa ra Kpdrn MéAn
¢ Eupwrraikn¢ Evwaong ("EE"), ue tnv eéaipeon tn¢ epuaviag:

4.4.6 Aréppiyn Mnxavwv

ATTO TNV nuepopnvia évapéng 1Iox00g oTn XWpa Tou MeAAGTN Twv TOTTIKWY VOUWY Kal KAVOVIOUWVY TToU
epapuodouv Tnv Odnyia 2002/96/EC Tou EupwTraikou KoivoouAiou kal Tou Zuuouliou TnG 27ng
lavouapiou 2003 oxeTikG pe Ta atrOBANTa €10WV NAEKTPIKOU Kal NAEKTPOVIKOU eEo0TTAIcOU (AHHE),
I0XUouV Ta akéAouba:

4.4.6.1 Otav pia Mnyxavr TTou TTapéxetal faoel TG TTapoloag ZUuBacng avTikabioTd pia unyxavr Tou
d1atébnke otnv ayopd Trpiv TiIg 13 AuyouoTou 2005, 161e n IBM Ba pepipvd yia tTnv TapaAapr Kai Thv
aTTépPPIYPN TNG £V AGYW AVTIKOBIOTWUEVNG PNXavrg, utré Tnv TTpolmoBean 611 n IBM givar utroxpewpévn
aTTé 70 £QapuoaTéo dikalo va To TTpagel. H IBM ptropei va emdAel xpéwaon yia Tnv v AGyw GUuAAoyr Kal
amoppiyn, oTo Babud TTou auTd ETTITPETTETAI ATTO TO EQAPUOCTED OiKaIO.

4.4.6.2 Na 6Aa Ta AHHE, O MeAdTtng gival utreuBuvog yia Tnv TrpogToiyacia Twv AHHE yia ocuAoyr atmo
TIG eyKaTaoTdoelg Tou MNeAdTn péoa o€ didotnua 30 nuepwv atoé Tnv nuepounvia TTapddoaong Tng
Mnxavri¢ avTikatdoTtaong. OtroteditroTe n IBM 1rpofaivel otn cuAdoyn kai atméppiwn AHHE Tou MeAdrn,
OTa TTAQICIO VOUIKWYV 1] CUUBATIKWY TNG UTTOXPEWOEWV, O MEAATNG CUPQWVEI:

a. Na diaypdagel ye ac@aAr] Tpotro amd omoiadiTrote AHHE 6Aa Ta TTpoypduuarta Tou dev
TTapaoxEnkav atoé Tnv IBM pe Tov apxIko eE0TTAICUO Kal OAa Ta dedopéva, GUUTTEPIAAUPBAVOUEVWY,
EVOEIKTIKA Kal OXI TTEPIOPIOTIKA: i) OTTOIWVOATIOTE TTANPOPOPIWV OTIG OTTOIEG BNAWVETAI N TAUTOTATA A
aTtro TIG OTTOIEG ITTOPEI VA TTPOKUWEI N TAUTOTNTA QUGIKWY 1] VOUIKWY TTpocwTTwV ("Aedouéva
MpoowTrikou Xapaktipa") Kai i) Twv TTANPOQOPIWY Kal AAAWY S£O0UEVWY EUTTIOTEUTIKOU A
I010KTNOl0KOU XapakThpa Tou MeAdtn. Edv n agaipeon r diaypagr) Acdouévwy MNMpoowTrikou
Xapaktripa dev gival duvaTr, o MNMeAATNG CUPPWVET va JETATPEWEL TIG €V AOYW TTANpogopieg (TT.X.
KOABIOTWVTAG TIG AVWVUNEG) O€ HOPP TETOIO WOTE vVa Un Xapaktnpi¢ovTal TTAéov wg Asdopéva
MpoowTikoUu XapakTtrpa BAcEl ToU EQapuoaTéOU dIKaiou.

Na agaipei otroladnTroTe XpnUaTika TTood atrd Ta AHHE tTou emoTtpégpovTal otnv IBM.

O n IBM &¢v gival utretBuvn yia Tnv atmmobAKeuon 1 TTPOCTAGIA OTTOIWVONTIOTE XPNHATIKWY TTOOWY,
TTPOoYPapNETWY TTou dev TTapaoxédnkav ato TNy IBM pe Tov apyikd e€otrAiopd r} dedopévwy TTou
mrepiExovral o AHHE 1Tou o MeAdtng emoTpépel otnv IBM, kai

0. Ot n IBM ptropei va atrooTeilel oAdkAnpo 1o AHHE 1 TurApa tou AHHE 1) Tou AoyIopIKOU Tou O€ GAAEG
eykartaaTaoeig TG IBM ) o€ eykataoTdoeig TpiTwy avd Tov KOGUO yia TNV EKTTARpWON TwV
UTTOXPEWOEWY TNG BACel TNG TTapoucag ZUupacng, Kai o MeAdTng e€ouaiodotei Tnv IBM va 1o Tpdéel.
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XQPEZ THZ AYTIKHZ EYPQIMHZ

2.3 Eyyunon yia Asitoupyikd Tuapata Mnxaviig IBM o€ EpyaAcia IBM

H akéAoubn mapdypa@og mpocoTiberal uetd n 6£UTEPN TTAPAYPAPO YIA OAES TIC XWPES TTOU
mmepiAauBavovrar otn Aiota Tou mapakdTw opicuou TnS Autiki¢ Eupwrng:

H eyyunon yia Mnxavég IBM 1rou £xouv atroktnOei otn AuTikr) EupwTrn €X€1 10XU Kal EQapuoyr) o€
OAeg TIG Xwpeg NG AuTikh G EupwTtng, utrd Tnv mpol1rdBeon 611 ol Mnxavég £€xouv avakoIvwoei Kal
KataoTel S100£01EG OTIG eV AOYW XWpPES. Na Toug okoTToUg TNG TTAPOoUCaS TTAPAYyPAPoU, HUE TOV OPO
"AuTikr) EupwTn" voouvTal ol Xwpeg Ayiog Mapivog, Avddpa, AuoTtpia, KpdTtog Tou Batikavou,
BéAyio, MaAAia, Mepuavia, Aavia, EABeTia, EAAGOa, EaBovia, Hvwuévo BaaiAeio, IpAavdia, laAavoia,
loTravia, ItaAia, Kotrpog, Aetovia, AiBouavia, AixtevaTdiv, Aouéeppoupyo, MaAta, Movako,
NoppBnyia, OAAavdia, Ouyyapia, MNMoAwvia, MNMopToyahia, Poupavia, ZAoBakia, ZAoBevia, Zoundia,
Toexikn Anpokparia, Pivhavdia, kal kKGBe GAAN xwpa TTou Ba evraxBei oTnv EupwTraikh ‘Evwon,
aTtro TNV NUEPOMNVia TTPOOXWPENONG.

XQPEZXZ THZ EMEA

1.6 MAnpwun

To ak6AouBo keiuevo avrikaBiard 1o €0a@io 0 yia TIC aKOAOUBEC XWPES, EKTOC av opileral OIaPOPETIKA
TTAPAKATW:

Ta mood kaBioTavTal o@eIAdueVa Kal TTANPWTEQ PE TNV TTapaAafr) Tou TipoAoyiou. O TMeAdtng
OUMQWVEI va KaTaBAaAAel Ta opeINdeva TTOOEG BATEl TwV €V AGYw OpwV, GUUTTEPIAANBAVOUEVWV
OTTOIWVORTTOTE TOKWV UTTEPNUEPIAG.

Edav n TAnpwun dev kataBAnBei péoa oe didotnua 30 nuepWwyY atrd TNV nuepounvia ékdoong Tou
TIHOAOYiIOU (] OTNV TTEPITITWON TPIKNVIAIAG TIMOAGYNONG YIA ETTAVOAANPBAVOUEVES XPEWOEIG, EVTOG 60
NUEPWV aTTO TNV NUEPOPNVia ékdoang Tou TIHoAoyiou), o MeAdTNG pTTopEi va emBapuvOei pe TOkoug
UTTEPNMEPIOG.

O1 1éK0I uTTEPNEPIag uTToAOYICoVTal WG EEAG:

Belgium and Luxembourg:

Replace the first sentence in the second paragraph of the above EMEA-wide text with the following:

Any amounts not paid within the terms stated on the IBM invoice will be subject to a late payment
fee that will be equal to 1% per period of 30 days, based on the outstanding balance VAT included,
until paid in full. Late payment fees due will have to be paid at the end of each period of 30 days.

Denmark and Sweden:

Interest according to the Late Payment Interest Act apportioned to the number of days of delay.
Estonia, Latvia, and Lithuania:

2% per month apportioned to the number of days of delay.
Finland:

Interest according to the Act on interest rate apportioned to the number of days of delay.
France:

In compliance with article 441-6 of the Code of Commerce, a late payment fee is payable, without
any need for IBM to issue a reminder, in respect of the period commencing on the day following the
payment due date specified on IBM's invoice, and ending on the date when full payment of the
invoiced amount is made; such late payment fee shall be calculated on the basis of a rate equal to
the European Central Bank's rate for its most recent refinancing operation, plus 10 points.

Germany:
Late payment fees will be calculated according to the German statutory rate.

In the second paragraph of the above EMEA-wide text replace both usages of “date of invoice” with the
following:

due date
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EAAGOQ:
To mapamavw Keiuevo yia Tis xwpes Tne EMEA avrikaBiorarar amé 1o akéAouBo Keiuevo:

Ta Tood KaBioTavral o@eIAGPEVA Kal TTANPWTE PE TNV TTapaAaBn Tou TigoAoyiou. EAv n TAnpwunA
O¢ev KataBAnBei péoa o€ didotnua 30 nuepwyv aTrd TNV NUEPouNvia £€kdoang Tou TIHOAoyiou, 0
MeAdTng ptTopei va empBapuvOei ye TOKOUG UTTEPNUEPIOG.
O1 16K0I1 uTTEPNUEPIag utroAoyifovtal ava nuépa kaBuoTépnong atrd TNV NUEPONNVIA KATd TNV OTToia
KATEOTN aTTAITNTO TO TINOAGYIO e BAON TO YEYIOTO ETTITPETTOUEVO ATTO TO VOO ETTITOKIO YIA TOKOUG
UTTEPNMEPIAG.

Italy:

Replace the final paragraph of the above EMEA-wide text with the following:
The late payment charges will be calculated, per day of actual delay, based on the prime rate

published by the Italian Banking Association ABI in effect on the last day of the month the payment
has been received by IBM, increased by three points.

In case of no payment or partial payment and following a formal credit claim procedure or trial IBM
might initiate, the late payment fee will be calculated from the due date of the invoice based on the
prime rate published by the Italian Banking Association ABI in effect on the last day of the month the
payment was due, increased by three points. IBM can transfer the credit to a factoring company; if
IBM does so, it will advise Customer in writing.

Netherlands:
The following replaces the second and third sentences of the EMEA-wide text:

If payment is not made within 30 days from the date of invoice, Customer will be in default without
the necessity of a default notice. In such case Customer will be subject to late payment fees of 1%
per month.

Norway:
Interest according to the Late Payment Interest Act apportioned to the number of days of delay.
South Africa, Namibia, Lesotho, Swaziland:

Such charges accrue daily from the date payment must have been received by IBM, and will be
equal to 2% (two percent) above the ruling prime rate (of a bank designated by IBM) on any
outstanding payment.
Spain:
Such fees will be calculated applying 1% of the charges per month to the number of days of delay.
UK and Ireland:

Such charges will be calculated at a monthly rate of 2% of the invoice amount, or as permitted by
applicable law.

UK, Ireland, South Africa, Namibia, Lesotho, Swaziland:
Add the following:

IBM’s rights relating to late payment charges shall be in addition to any other right that IBM may
have in the event that Customer fails to make any payment due to IBM under this Agreement.

IBM reserves the right to require payment in advance of delivery or other security for payment.
BAHRAIN , KUWAIT, OMAN, QATAR, SAUDI ARABIA, AND UNITED ARAB EMIRATES

The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.5.4 Automatic Annual Renewal of Software
Subscription and Support and Selected Support:

IBM will renew, for an additional payment, expiring software subscription and support for all of
Customer’s Program licenses or Selected Support for all of Customer’s Selected Program licenses
to the next Anniversary if IBM or Customer’s reseller receives (1) Customer’s order to renew (e.g.,
order form, order letter, purchase order) prior to the expiration of the current term or (2) Customer’s
payment within 30 days of Customer’s receipt of the software subscription and support or Selected
Support, as applicable, invoice for the next term.
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The following replaces the paragraph that begins "IF IBM DOES NOT RECEIVE SUCH
AUTHORIZATION BY THE EXPIRATION DATE" in 3.3.1Automatic Renewal of Fixed Term Licenses:

IBM will renew, for an additional payment, expiring Fixed Term Licenses for all of Customer’s
Program licenses for the same duration as the expiring term if IBM or Customer’s reseller receives
(1) Customer’s order to renew (e.g., order form, order letter, purchase order) prior to the expiration
of the current term or (2) Customer’s payment within 30 days of Customer’s receipt of the Fixed
Term License invoice for the next term.

AUSTRIA
1.6 Payment
Replace the above EMEA-wide text in 0 with the following:

Payment in full is due and payable without deduction upon receipt of invoice. Customer agrees to
pay accordingly, including any late payment fees. If the invoice amount is not received on IBM’s
account within 30 days, upon due date, IBM may charge late payment fees at the rate indicated in
the Transaction Document.

1.11 Limitation of Liability
The following sentence is added:

The following limitations and exclusions of IBM's liability do not apply for damages caused by gross
negligence or willful misconduct.

1.11.1 Items for which IBM May Be Liable
The following replaces the first sentence:

Circumstances may arise where, because of a default by IBM in the performance of its obligations under
this Agreement or other liability, Customer is entitled to recover damages from IBM.

In the second sentence of the first paragraph, delete entirely the parenthetical phrase “(including
fundamental breach, negligence, misrepresentation, or other contract or tort claim).”

1.11.2 Items for which IBM Is Not Liable

The following replaces O:

indirect damages or consequential damages; or

2.5 Extent of Warranty

The following replaces the last paragraph
Warranty for non-IBM Eligible Products:

(@) Warranty is provided for a period of twelve months, beginning at the date of delivery.
Consumers are at least entitled to claim warranty defects within the limitation period
provided by law.

(b) IBM warrants that each non-IBM Eligible Product, when used in the specified operating
environment, relates to its functions and conforms to its specifications. In case a non-
IBM Eligible Product is delivered without specifications, IBM only warrants that the non-
IBM Eligible Product information correctly describes the non-IBM Eligible Product, and
that the non-IBM Eligible Product can be used according to the non-IBM Eligible Product
information.

(c) IBM does not warrant uninterrupted or error-free operation of a non-IBM Eligible Product
or that IBM will correct all program defects. The Customer is responsible for the results
of the use of a non-IBM Eligible Product. IBM does not warrant uninterrupted or error-
free operation of an Eligible Product or that IBM will correct all defects.

(d) At IBM'’s discretion, warranty may also be provided by the third party provider himself.

(e) Inthe eventthat IBM is unable to remedy a warranty defect within a reasonable period
of time - even after an appropriate grace period - the Customer may in respect of this
defect (at his discretion) demand a reduction of price, or rescission of contract. In case
of minor defects or deviations, the Customer shall not be entitled to demand a rescission
of the contract.

(f)  In addition, the limitation of liability provision will apply.
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(g) However, non-IBM manufacturers, developers, suppliers, or publishers may provide their
own warranty to Customer.

AUSTRIA, DENMARK, ESTONIA, FINLAND, LATVIA, LITHUANIA, NORWAY, SWEDEN:
1.7 Taxes
Delete the last sentence:
This excludes those taxes based on IBM’s net income.
BELGIUM, FRANCE, UK, IRELAND, SOUTH AFRICA, NAMIBIA, LESOTHO, SWAZILAND:
1.7 Taxes
Delete 1.7.
EGYPT
1.12. General Principles of Our Relationship
Delete 1.12.1.
GERMANY
1.11. Limitation of Liability
The following replaces the Limitation of Liability section in its entirety:

a. IBM will be liable without limit for 1) loss or damage caused by a breach of an express guarantee; 2)
damages or losses resulting in bodily injury (including death); and 3) damages caused intentionally
or by gross negligence.

b. In the event of loss, damage and frustrated expenditures caused by slight negligence or in breach of
essential contractual obligations, IBM will be liable, regardless of the basis on which Customer is
entitled to claim damages from IBM (including fundamental breach, negligence, misrepresentation,
or other contract or tort claim), per claim only up to the greater of 500,000 euro or the charges (if the
Eligible Product is IBM SaaS or subject to Fixed Term charges, up to 12 months’ charges)
Customer paid for the Eligible Product that caused the loss or damage. A number of defaults which
together result in, or contribute to, substantially the same loss or damage will be treated as one
default.

C. In the event of loss, damage and frustrated expenditures caused by slight negligence, IBM will not
be liable for indirect or consequential damages, even if IBM was informed about the possibility of
such loss or damage.

d. Incase of delay on IBM’s part: 1) IBM will pay to Customer an amount not exceeding the loss or
damage caused by IBM’s delay and 2) IBM will be liable only in respect of the resulting damages
that Customer suffers, subject to the provisions of ltems a and b above.

1.12.4. Dispute Resolution
The following replaces the third sentence of 1.12.4:

Any claims resulting from this Agreement are subject to a limitation period of three years, except as
stated in Section 2 (Warranties) of this Agreement.

1.12.5 Other Principles of Relationship
The following replacesO:

No right or cause of action for any third party is created by this Agreement, nor is IBM responsible
for any third party claims against Customer, except (to the extent permitted in Section 1.11
(Limitation of Liability) for: i) bodily injury (including death); or ii) damage to real or tangible personal
property for which (in either case) IBM is legally liable to that third party.

2.2 Warranty for IBM Software Subscription and Support and Selected Support
The following replaces 2.2

IBM warrants that Software Maintenance will be provided using reasonable care and skill, and
according to its current description and the provisions of this Agreement.

The Customer agrees to provide timely written notice of any failure to comply with this warranty so
that IBM can take corrective action.
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IBM will remedy any defects covered by warranty, of which written notice has been given by
Customer. If a defect is not remedied within a reasonable period of time, the Customer may in
respect to such defect, provided that the value of the serviceability of the work is impaired, either
request a reduction of price, or, rescind this Agreement. In case of minor defects or deviations, the
Customer shall not be entitled to rescind this Agreement. In case the Customer should be entitled to
liability claims because of a warranty defect, the Limitation of Liability section shall apply. However
the Customer shall not be entitled to liability claims resulting from minor warranty defects.

2.3 Warranty for IBM Machine Components of IBM Appliances
The following replaces 2.3:

IBM warrants that each IBM Machine Component is free from defects at the time of delivery and
conforms to its Specifications. The warranty period for a Machine Component commences on the
Date of Installation, however at the earliest upon delivery. During the warranty period, IBM will
remedy any warranty defects, through repair or exchange.

In the event that IBM is unable to remedy a warranty defect or defect correction fails within a
reasonable period of time , the Customer may in respect of such defect, provided the value or the
serviceability of the Machine Component is impaired, either request a reduction of price, or rescind
this Agreement. In case of minor warranty defects, the Customer shall not be entitled to rescind this
Agreement.

In case the Customer should be entitled to liability claims because of a warranty defect, the
Limitation of Liability section shall apply. However the Customer shall not be entitled to liability
claims resulting from minor warranty defects.

2.5 Extent of Warranty
The second paragraph is deleted.
The following replaces the last paragraph:

Warranty for Non-IBM Eligible Products may, at IBM's discretion, also be provided by non-IBM
manufacturers, developers, suppliers, or publishers themselves.

4.4.6 Disposal of Machines
The following terms are added as a new section 4.4.6:

In accordance with the law for the placing on the market, the return, and the environmentally compatible
disposal of Electrical and Electronic Equipment (Electrical and Electronic Equipment Law - ElektroG), for
machines the following will apply:

4.4.6.1 IBM is prepared to take back IBM waste electrical and electronic equipment (WEEE) that were
put on the market as new machines after August 13, 2005, and IBM will be responsible for the disposal of
such machines.

4.4.6.2 According to German law, Customer is responsible to dispose of WEEE, which is not covered by
the preceding sentence. In such case, IBM is prepared to take back and dispose of, in compliance with
applicable law, such WEEE by charging the applicable disposal fee to the Customer, based on a separate
agreement.

Customer is responsible for making the WEEE available for collection from Customer’s premises within
30 days after supply of the replacement Machine.

4.4.6.3 Whenever IBM collects and disposes of Customer WEEE, based on a legal or contractual
obligation, Customer agrees:

a. Customer is responsible to remove all funds, if any, from WEEE returned to IBM, and to securely
erase any data that Customer considers sensitive (including personal data), existing infon waste
machines (e.g. hard disk, storage devices, memory chips, etc.), before making them available for
collection by IBM or its designated assignee. In the event that Customer is unable to comply with
this obligation due to technical reasons, Customer will inform IBM thereof in writing. In this case,
IBM shall be entitled to delete all data stored in/on the waste machines, as instructed and requested
by Customer and according to the “IBM Supplementary Terms and Conditions for Processing of
Customer Data by Order according to § 11 BDSG”;

b.  IBMis not responsible for saving or protecting any funds, programs not provided by IBM with the
original equipment, or any data contained in a WEEE that Customer returns to IBM; and
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C. IBM may ship all or part of the WEEE or its software to other IBM or third party locations around the
world to perform its responsibilities under this Agreement, and Customer authorizes IBM to do so.

NETHERLANDS
1.6. Payment
Add the following paragraphs to 0:
We may apply Customer’s payment to Customer’s other outstanding invoices.

Our rights relating to late payment charges shall be in addition to any other right that we may have
in the event that Customer fails to make any payment due to us under this Agreement.

We reserve the right to also base our decision on the conclusion of an agreement with Customer on
Customer’s solvency and to require payment in advance of delivery or other security for payment.

Customer’s obligation to pay is unconditional and shall not be subject to any abatement, reduction,
set-off, defense, counter-claim interruption, deferment, or recoupment.

Replace 1.7 with the following:

Customer agrees to pay all taxes and duties, regardless of their qualification, unless specified
otherwise on the invoice.

SOUTH AFRICA, NAMIBIA, LESOTHO, SWAZILAND
1.6 Payment
Add the following additional sentence:

When Customer makes payment by cheque, payment is deemed to have been made only when
Customer’s cheque has been received by IBM and its relevant account has been credited by IBM’s
authorised bankers.

SWITZERLAND
1.3 Definitions - Definition of “Non-IBM Program”
The following is added to definition of. Non-IBM Programs:
No liability of whatever sort is accepted or warranty granted by IBM.
1.12. General Principles of Our Relationship
Delete 1.12.1.
TURKEY
1.6 Payment
The following replaces 0

Amounts are due and payable upon receipt of invoice. Customer agrees to pay accordingly,
including any late payment charges.

If payment is not made within 30 days from the date of invoice, Customer may be subject to late
payment charges.

Add the following to the end of this section:

Customer is responsible for all banking charges (including, but not limited to, LC charges,
commissions, stamps, and extensions) incurred within and outside of Turkey.

IRELAND AND UNITED KINGDOM
The following sentence is added to the first paragraph of the preamble:
Nothing in this paragraph shall have the effect of excluding or limiting liability for fraud.
1.11 Limitation of Liability
1.11.1 Items for Which IBM May Be Liable
The following replaces the first paragraph of the Subsection:

For the purposes of this section, a “Default” means any act, statement, omission or negligence on
the part of IBM in connection with, or relating to, any Program license granted, any goods sold or
services rendered by IBM under this Agreement in respect of which IBM is legally liable to
Customer, whether in contract or in tort. A number of Defaults which together result in, or contribute
to, substantially the same loss or damage will be treated as one Default.
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Circumstances may arise where, because of a Default by IBM in the performance of its obligations
under this Agreement or other liability, Customer is entitled to recover damages from IBM.
Regardless of the basis on which Customer is entitled to claim damages from IBM and except as
expressly required by law without the possibility of contractual waiver, IBM’s entire liability for any
one Default will not exceed the amount of any direct damages, to the extent actually suffered by
Customer as an immediate and direct consequence of the default, up to the greater of (1) 500,000
euro (or the equivalent in local currency) or (2) 125% of the charges (if the Eligible Product is
subject to fixed term charges, up to 12 months' charges) for the Eligible Product that is the subject
of the claim. Notwithstanding the foregoing, the amount of any damages for bodily injury (including
death) and damage to real property and tangible personal property for which IBM is legally liable is
not subject to such limitation. In addition, the amount (if any) payable by IBM under the provisions of
section 1.10.1 shall not be subject to any limitation or exclusion set forth in this section 1.11.

1.11.2 Items for Which IBM is Not Liable
The following replaces Items 0 and 0:

b.  special, incidental, exemplary, or indirect damages or consequential damages; or
c. wasted management time or lost profits, business, revenue, goodwill, or anticipated savings.
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