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Once a year, service management professionals from around the globe come together to share LBM go\/r\?sgtriw?n rvense
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best practices, learn new techniques, and be inspired. No matter what your role in the service 18th Floor
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management spectrum, you'll find the information you need at the premier service management ke, W1 53202

event, February 21-24, 2010.

Joinus in Las Vegas, Nevada for Pulse 2010 and:

* Attend high-quality technical education and break-out sessions that will invigorate you and
give you the tools you need to succeed

* Network with over 5,000 of your peers, technology experts, and IBM executives

* Experience real-world demonstrations of cutting-edge solutions from IBM and business partners
* Gain insight into product roadmaps and strategic directions to give you competitive advantage

* Meet dynamic, industry-expert speakers who will inspire you to think in new ways

* Validate your product expertise with easy access to a wide variety of certification tests

* Challenge yourself with self-guided, hands-on labs and advance your technical knowledge

Register now to receive our US$500 Early Bird registration discount!
Offer available through November 15, 2009
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The Early Bird d Int represents $500 off the on-site attendee
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