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1. What is IBM Tivoli Workload Scheduler?

The IBM Tivoli Workload Scheduler is a production automation solution specifically designed to help manage workloads in today’s complex operating environment.  Through the use of a single console, IBM Tivoli Workload Scheduler schedules, coordinates, and automates mission-critical application execution across the enterprise, ensuring consistent and reliable operations.

2. Why would I need a job scheduling system?

E-business activity is increasing every day, thereby increasing the daily batch processing workloads.  Add to that the diverse applications and systems, and manual integration and scheduling have likely become close to impossible.  With greater workloads, less time, increasing ROI demands, and staff challenges all at play, automation is much more than a convenience - it’s a necessity.

3.  Isn’t Tivoli Workload Scheduler a mainframe solution?

Tivoli Workload Scheduler is an end-to-end management solution for distributed, host or both workload production environments. The solutions can be implemented for the distributed environment only or the two solutions can integrate to mange job scheduling form client/server applications to desktop computing to heritage mainframe production.  Tivoli Workload Scheduler can integrate with other mainframe systems also.  

4. If I just need to distribute a portion, can I just license that portion?

Yes.

5. Can Tivoli Workload Scheduler support remote systems?

Yes, Tivoli Workload Scheduler can help automate, monitor and control the flow of work through your enterprise-- on both local and remote systems.  It supports a multiple-end-user environment, allowing customers to distribute processing and control across sites and department within the enterprise.

6. What is the latest version of Tivoli Workload Scheduler?

There is a new release of Tivoli Workload Scheduler version 8.2 available now (June 27 2003). 

7. Why should I upgrade to version 8.2?

IBM Tivoli Workload Scheduler version 8.2 enhances Tivoli's market leading solution with more robust security, job scheduling and processing features. More robust security features including the implementation of the secure sockets layer (SSL) protocol, support for scheduling work behind firewalls, and the centralized management of object-level security make Workload Scheduler one of the most secure scheduling products on the market.

The return code of every job is preserved so that scheduling administrators and systems programmers can decide which return code signifies a successful completion, and recovery jobs can take specific action based on the return codes of jobs that fail.

New job execution time constraints allow the user to define the earliest start time, latest start time, and latest completion time for every job and job stream, and get notification when any of these defined times are not met. Additionally, the job events processing has been enhanced to include more and better messages to allow easier external management of the scheduled job flow.

Tivoli Workload Scheduler 8.2 also includes all the enhancements to Tivoli Workload Scheduler 8.1.  Some key enhancements in Tivoli Workload Scheduler 8.1 were:  ability to had multiple holiday calendars, the ability to specify a freeday rule when you define a job stream run cycle, and integration with Tivoli Business Systems Manager.

8. How Tivoli Workload Scheduler differs from its main competitors?

Tivoli Workload Scheduler is truly an end-to-end solution with heterogeneous platform support that can scale from being able to handle thousands of jobs per minute on distributed systems to hundreds of thousands on the mainframe.

IBM Tivoli Workload Scheduler offers high availability with agent fault tolerance to support mission-critical applications. 

New security features of release 8.2 providing the added protection required in the web environment.

Workload Scheduler, as part of the IBM Tivoli Workload Scheduler for Applications solution, provides the following major ERPs integrations:

· MySAP by SAP

· PeopleSoft Tools by PeopleSoft

· Oracle e-business Suite by Oracle 

Workload Scheduler provides a published Open API that can be used to integrate with any IBM or vendor solutions 

9. What are some key differentiators on the distributed offering?

Scalability

Performance

Fault Tolerance

Security

10. Are there other Tivoli solutions that complement IBM Tivoli Workload Scheduler?

IBM Tivoli Workload Scheduler is part of IBM Tivoli Configurations and Operations discipline.  It is the state-of-the-art production workload manager that encompasses the entire enterprise information system, including heterogeneous environments.

IBM Tivoli Configuration and Operations solutions deliver reliable services to your end users and make them more productive. This suite of applications distributes software reliably and securely, manages the change and control of IT assets, and automates workflow through the enterprise and remotely controls systems and applications.

Job Scheduling is a key component of the Configurations and Operations Discipline.

IBM Tivoli Storage Manager is a natural complement to IBM Tivoli Workload Scheduler.  IBM Tivoli Workload Scheduler can manage IBM Tivoli Storage Manager backup, archive, and administrative tasks.  IBM Tivoli Workload Scheduler can also completely automate IBM Tivoli Storage Manager Disaster Recovery.

