Seminar:  WebSphere Commerce - Express 

Item:  Sample Seminar Welcome Letter

General Guidance

Attached is a sample welcome letter for the IBM WebSphere Commerce - Express seminar.  You should feel free to customize this letter with your own information.   
Customizing your Content and Messaging:

· Insert your custom information in all areas marked blue: <<insert>> 

· Instructional text in the body copy is in green text – be sure to remove it from Body Copy for the final version of your direct mail or e-mail.  

Welcome Letter copy

Dear <<Customer Name>>, 

The IBM® WebSphere® Commerce - Express offering is an easily installed, affordable, yet complete solution designed to help growing mid-market companies do business on the Web. Jump-start your online presence with the basics then grow with the industry leader as your needs change and grow. WebSphere Commerce - Express can support both business-to-business (B2B) and business-to-consumer (B2C) needs and is:

· Affordable but complete, with “all-in-one” licensing that gives SMB (small- and medium-business) customers everything they need for production, staging and site development at one attractive price 

· Quickly and easily installed, allowing customers or partners to create and start customizing a store site right away with its nimble, fast-loading development tools 

· Ready to go with the capabilities required to get started out-of-the-box, while providing many advanced features to grow into over time 

· Easy to administer, with highly-usable tools that let mid-market customers manage their site effectively without special technical skills 

· Built on open standards, freeing companies from proprietary platform restrictions

I am glad you are able to join us today for the WebSphere Commerce - Express seminar.  We are certain that you will find this seminar enlightening.  We feel confident you will understand the depth and breadth of IBM's WebSphere Commerce Family, the reasons you should adopt WebSphere Commerce - Express, and how <<Business Partner Name>> and IBM can work with you to help enable your company for e-business today!

Sincerely, 

INSERT SIGNATURE, NAME, TITLE AND OTHER INFO FOR EXECUTIVE

Business Partner Executive

INSERT COMPANY AND IBM BUSINESS PARTNER EMBLEM 
<<Business Partner logo>>  <<Business Partner emblem>> 

IBM and WebSphere are trademarks of International Business Machines Corporation in the United States, other countries or both.

