Seminar: WebSphere Everyplace Access

[tem: Seminar Welcome L etter

Attached is a sample welcome |etter you can customize with your own information.

Dear WebSphere Everyplace Access Customer,

Thank you for joining us today for the WebSphere Everyplace Access seminar. We are certain
that you will find this seminar enlightening and confident you will learn how IBM’s WebSphere
Everyplace Access offering extends the reach of e-business applications and Internet content for
voice and wireless interaction.

Do you have mobile employees who will benefit from this offering because access to business
data from anywhere can improve employee productivity? Do you want to give your customers
more self-service capabilities, expand their markets and help reduce operational costs?

IBM WebSphere Everyplace Access is a quick-to-market solution designed to drive e-business
mind share at al levels. We are certain that during this seminar you will learn how WebSphere
Everyplace Access can help make your e-business accessible, when and where you need it to be.
| am glad that you were able to join ustoday for the WebSphere Everyplace Access seminar!

Sincerely,

Business Partner Executive



