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Deliverable:  Drive To Event Script - FINAL

Date:  4/15/03

PRIVATE 
1. GREETING
Hello, may I please speak with _____?

          1a. Contact is Decision Maker: 


(Go to 2)


1b. Gatekeeper says Decision Maker is unavailable:

This is <name> from <Business Partner Name>. I'm calling to confirm that (Decision Maker) received his/her invitation to our upcoming <Seminar/Webcast>, and see if I could answer any questions. Could you suggest a good time to call back?  


1c. Gatekeeper asks, “What is this about?”:

I'm <name>, from <Business Partner Name>.  I wanted to make sure (Decision Maker) received his/her invitation to our  <Seminar/Webcast>, and see if he/she had any questions. Is he/she available?


1d. Gatekeeper says, “They don’t take sales calls.”:

I understand.  I’m calling to confirm that (Decision Maker) received the invitation to our upcoming <Seminar/Webcast>, and let them know about a tool that will allow him/her to increase his/her current storage utilization. Is he/she available?


1e.  Decision Maker is no longer with company:   


Could you tell me who in your IT department is responsible for your storage data protection and data management and if he/she is available?

1f.  Voice mail reached: 

Hi, this is <name> from <Business Partner Name>, confirming that you've received your invitation to our <Seminar/Webcast>, on <DATE> at <TIME>.  Do you know how much of your enterprise storage is currently being used?  Are you alert to potential storage problems before they occur?  At the <event>, we'll discuss how IBM Tivoli Storage Resource Manager helps you to manage storage resources across the network, helping to give you exceptional control over your assets without straining resources or staff.  We’ll also discuss how you can manage your storage assets more efficiently and effectively, and bring value to the overall enterprise. Learn more at (URL TBD), or by calling XXX-XXX-XXXX.   And, to show you how IBM Tivoli Storage Resource Manager can benefit you, we’d like to invite you to download “XXXXX” (URL TBD).  Thank you!

2. DECISION MAKER: 
Hello, this is <name> from <Business Partner Name>.    I know that you weren’t expecting my call today, so I’ll be brief. I'd like to confirm you received your invitation to the  <Seminar/Webcast> on <DATE> at <TIME>. Do you receive it?

1.  If already registered: Go to 4A - Close call

2.  If correct decision maker and received invitation: Go to A

3. If correct decision maker but did not receive invitation: Go to B

4. If needs more information/not interested: Go to C

5. If not correct decision maker:  Go to E

6. If early interrupt/not interested: Go to F           


A. If Received: Will you be able to attend?


 YES:  Excellent.  Do you have a minute so I can provide a few details? 



Yes:
Thank you.  As I mentioned, it's on <DATE>, at <TIME>.  You'll need to log in at <login information to come> (Move to 3)



No:  May we set up a better time to talk?  Or would you prefer to receive the information in an email?  (Move to 3)

 NO:  I understand. Move to D: REFERRAL 
B. If not received:  I apologize.  If you have a moment, I can provide that information right now.


YES:  Thank you.  At the <Seminar/Webcast>, we’ll be discussing the storage resource management arena in general, as well as IBM Tivoli Storage Resource Manager, the new storage management solution that gives you exceptional control over your storage assets without straining your current resources or budget or having to add additional resources or budget. Are you interested in attending?

Yes:  Great! It's on <DATE> at <TIME>.  You'll need to log in at <login information to come> (Move to 3)
No:  I appreciate your time. Move to D: REFERRAL 
C. Not interested/needs more information:  Well, IBM Tivoli Storage Resource Manager brings you exceptional control over your complete storage environment, without straining or adding new resources.  May I tell you more about that?

YES: Continue

NO: Go to D: REFERRAL

Thank you. A few of the areas where IBM Tivoli Storage Resource Manager really excels are: (AGENT NOTE: CHOOSE BULLETED POINTS SELECTIVELY) 

· It helps you to determine how much of your enterprise storage is currently being used.

· It tells you how fast your storage is growing and why.

· It improves your storage ROI by enabling you to leverage and optimize your existing storage resources. 

· It increases storage utilization by identifying and eliminating wasted space.

· It’s easy to install and get up and running within in minutes, providing increased ROI as quickly as possible.

· It ensures you maximize efficiency of your storage resources, helping to bring value to the overall enterprise.

· It helps alert you to potential storage problems before they occur.

· It’s exceedingly cost-effective because it allows you to manage more storage with your current staff.

· It thinks for itself, allowing you to specify problem conditions and related actions, and then automatically monitoring and executing your policies. 

· It provides centralized, integrated monitoring and management of your storage resources, enabling you to increase utilization and lower costs.

· It’s built on open standards, so it supports the most heterogeneous storage environments. 

So, that's just a sampling of what we'll discuss at the Seminar/Webcast.  Would you like to attend? 

Yes:   Great! It's on <DATE> at <TIME>.  You'll need to log in at <login information to come> (Move to 3)

 No:   Thank you for your time. Move to D: Referral
D. Referral:  Is there anyone else in your company who might benefit from the Seminar/Webcast?

YES: (Capture name/phone number/e-mail for follow-up purposes.)

NO: Thank you very much for your time.

E. If not correct decision maker:  I apologize for the inconvenience.  Would you be able to direct me to whoever is responsible for the company's data storage management? 


Yes:  Thank you very much. (Edit record)

No:   Can you please transfer me to the receptionist? (Edit record)

F. If early interrupt/not interested: Thank you very much, and I apologize for the interruption.  If you should find you have some time later, please visit tivoli.com. Go to D: REFERRAL.

3. CONFIRM/CAPTURE ATTENDEE INFO:   I'd like to verify your contact information.

· I have your name as (say and spell complete name). Is that correct?
· And your official title?

· The company's full name is, _____? Is that correct?

· I’m showing your address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· To confirm, your phone number and extension are ____?

· May I have your email address?  (OPT-IN QUESTION)

· What's the best time and the best way to contact you? 
· Thank you.  We'll see you online on <DATE>.

4. CLOSE CALL:  
A. If attending seminar: Great!  Thank you for your time. If you should have any questions, please give us a call at XXX-XXX-XXXX, or visit us on the Web at www.xxx.com/TBD. In the meantime, to show you how IBM Tivoli Storage Resource Manager can benefit you, we’d like to invite you to download “XXXXXX”. Thank you again, and enjoy your day.

B. If not attending seminar: I appreciate your time, and hope you'll be able to join us for our next event.  If you should change your mind, or would like more information, please give us a call at XXX-XXX-XXXX, or visit us at (URL TBD). Have a nice day. 
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