Tivoli Storage Resource Manager (SRM) Target Audience


Primary Target Levels:

Audience
Role
Objective

IT Manager
Sponsor/Influencer
Discover need for SRM solution

Low-hanging fruit:

Current TSM /TSNM customers
Decision Maker
Endorse SRM solution

Current Tivoli customers & pros
Sponsor/Influencer
Endorse SRM solution

Current IBM* & SWG customers
Sponsor/Influencer
Endorse SRM solution

Trellisoft** customers & prospects
 Sponsor/Influencer
Endorse SRM solution

Current competitors*** customers
Influencer
Support Tivoli SRM solution


* IBM customers include: SHARK, Virtual Tape Server, Enterprise Tape Library, Linear Tape Open, etc.

** Trellisoft customers and prospects mainly in the Americas.

*** Competitor customers include: Veritas, Legato, & CA.
Type of Customer:

· Fortune 1000 – enterprise market

· Upper Middle Market (UMM) customers, small to mid markets 

· Business Partner audience includes Middle Market Customers

As a sub-group, we anticipate the best responses to come from the following:

· Current Tivoli and Software Group customers 
· IBM Tivoli Storage Manager customers 
· Tivoli and Software Group prospects, particularly large enterprises
Customer Challenges/Pains/Needs:

· Cost control – reduce TCO, protect & maximize storage investments

· Predictability – forecast accurately & prevent storage downtime

· Accountability

· Manage more with current staff

· Keep storage inventories up to date

· Migration

Key Verticals:

Financial (Banking) – The financial industry has experienced a lot of changes over the last decade.  Through mergers and acquisitions, 2 separate companies become one.  Due to the financial boom of the late 1990s - financial organizations have been moving forward so fast that they have purchased additional storage hardware without making sure that the current data storage was being used efficiently.  Through globalization, financial organizations must be able to share information with customers around the world.  

Now that ROI is again a key focus for financial organizations, they are looking for ways which they can cut costs and increase returns on their current storage investments.  With IBM Tivoli Storage Resource Manager, a financial organization would be able to monitor and report on their current storage capacity and utilization as well as forecast storage usage.  Additionally, the organization would have a solution that could ensure their data availability worldwide with data protection and recovery techniques.

Public Sector (Federal, State, and Local Governments) –Governments around the world are looking for new ways to cut costs and save money, they will be interested in a solution that can help to improve their Storage Return on Investment and reduced storage costs.  With IBM Tivoli Storage Resource Manager, the government can forecast storage utilization rates and establish data thresholds. Additionally, they will not need to add more staff to be able to manage more storage because the time spent on problem solving is reduced through the policy based automation feature.

With governments becoming more international, information needs to be available and shared around the globe.  With IBM Tivoli Storage Resource Manger, the government will be able to identify bottlenecks before they impact performance.  With SRM, they would be able to report on problem trends in the current system, thereby ensuring data availability, data protection, and data recovery techniques. 

Communications ISUs- To be successful, communications companies of all sizes must be able ensure that their information and data is available when it is needed.  The market is always changing within the communications industry (new technologies are invented, new competitors are entering the market, etc).  They need to get news & product information out to the market just as soon as something happens.  IBM Tivoli Storage Resource Manager is able to help these industries reduce the risk of application downtime by detecting and preventing space allocation problems.  Therefore, the information that their customers are looking for is available when needed.  

Because the communications sector normally includes smaller organizations, they will be extremely interested in a rapid time to value and increased ROI.  IBM Tivoli Storage Resource Manager is able to install and begin producing utilization reports within 30 minutes – which can mean an immediate impact on their company’s storage ROI. 

Key Questions (4) & Messages:

· How much of your enterprise storage is currently being used?

· How fast is your storage growing? Why?

· How much worthless data is being stored? 

· Are you alert to potential storage problems before they occur?

· Install Tivoli Storage Resource Manager and deliver reports in less than 30 minutes. Be fully operational for 250 servers in less than a day.

· Use Tivoli Storage Resource Manager’s policy engine to automatically alert you to storage problems, even before they happen

· Detect and prevent space allocation problems to keep mission critical application up and running 

· Monitor and Manage storage enterprise-wide from a single web-based interface, regardless of platform (SRM)

· Improve space utilization by eliminating obsolete files, files without owners and non-essential file types. Implement policies to prevent future space waste. (SRM)

· Implement consistent and automated storage resource management policies across all platforms 

· Storage resource management (SRM) serves as the dashboard for the storage environment by providing a set of policy-driven automated tools for storage capacity, availability, event, performance, and asset management.
Overall Statements:

· Storage solutions can help verify the availability of business applications, freeing you to provide and help ensure superior data protection and resource utilization, which through policy-based management, can help improve the return on your storage investment.

· Improved ROI through policy-based storage management.

· Leading-edge technology for storage resource management. 

· Product installs in minutes versus days for the competition

· Flexible policy based management key to creating self-healing storage environment.

· Help customers control and protect growing amounts of data storage by delivering storage management software that helps them effectively plan and manage new and existing storage technologies.

