


Tivoli® Web Management Seminar Telemarketing Outline





Introduction





Hello, my name is (NAME) with Tivoli Systems, an IBM company. I’m calling to invite you to the free Tivoli Web Management Seminar on (DATE) at (PLACE). 





Do you have a couple of minutes to talk?





If NO …





•	Schedule callback day and time and KEEP THE APPOINTMENT.


•	Ask for referral and note NAME.





If YES …





Great. At the seminar, we will be discussing several topics, including the ability to ensure the optimal performance and availability of your Web infrastructure, and capturing information on the actual customer experience without compromising system integrity.





May I go ahead and reserve a seat for you today? 





(Register if applicable, and ask for additional registrants from the same organization—“Is there anyone else from your organization who might also be interested in attending?”)





NOTE: If the contact needs more information before registering, point out other important issues covered in the seminar, including:





Monitoring the health and performance of your Web infrastructure from a single view


Determining how your systems respond to your customers


Using OLAP (On-Line Analytical Processing) technology for in-depth analysis


Finding potential problems before your customers do








Close (If Registering)





To confirm, I have you registered for the free Tivoli Web Management Seminar on (DATE) at (PLACE). Let me briefly confirm the information I have for you. (CONFIRM ADDRESS, PHONE, EMAIL, etc.)





You will receive a confirmation notice by e-mail that will include the full agenda and location information. Also, as a reminder, someone will contact you a few days before the event.





In case you have any questions, or if you need to register anyone else, let me give you our telephone number. It’s XXX-XXX-XXXX. Would you be interested in receiving information on future seminars and Tivoli or IBM solutions by e-mail?





(If YES, mark them as “opt-in” on their registration sheet/in database.)





Thanks so much for your time. We look forward to seeing you at the seminar. Goodbye.





Close (If Not Registering)





I’m sorry you’re unable to attend. Do you have a conflict with the time, date, or location? 





(Purpose: We want to try to overcome their “no” and persuade them to attend.)





(If YES)


Refer to schedule to see if there is another event they might be able to attend.


If there is a schedule conflict, ask if there is a colleague that they might recommend inviting.





(If NO) 


Is there any other reason why you will be unable to attend?





(Try to address their concern and persuade them of the benefits of attending.)





If you would like more information about the Tivoli Web Management Solution or about the seminar, please visit www.tivoli.com/websolutions. You can also give us a call at XXX-XXX-XXXX if you have any questions.





Would you be interested in receiving information on future seminars and Tivoli or IBM solutions by�e-mail?





(If YES, get their e-mail address and mark them as “opt-in” in the database.)





Thanks very much for your time. I hope you have a great day. Goodbye.





Voice Mail





Hello, this is (NAME) with Tivoli Systems, an IBM company. I’m calling to invite you to a free Web Management Seminar we are hosting on (DATE) at (PLACE). We will discuss how you can optimize the availability and performance of your Web infrastructure. To register, or for more information, please call us at XXX-XXX-XXXX. Or visit www.tivoli.com/websolutions. Thanks, and have a great day.
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