Web Solutions Lead Qualification Questions

1. Do you need to monitor the individual components of your Web infrastructure?

A. H
Yes, all components and transactions

B. M
Some components and transactions

C. L
No, no monitoring needed

2. Do you need business analysis of your Web data?

A. H
Yes, immediate need

B. M
Somewhat, will need soon

C. L
No, not at that stage in my e-business yet

3. Do you need metrics to validate your SLAs (Service Level Agreements)?

A. H
Yes, need help to uphold formal SLAs

B. M
Somewhat, need help to uphold informal SLAs

C. L
No, do not have any SLAs

4. Do you want to integrate alerts from the DMZ (De-militarized Zone) into your existing Tivoli Enterprise Console?

A. H
Yes, need a single view of my e-business system using Tivoli Enterprise Console

B. M
Somewhat, don’t have Tivoli Enterprise Console but still need a single, integrated view

C. L
No, don’t have Tivoli Enterprise Console and don’t need an integrated view

5. Do you need to know how well the Web infrastructure is supporting e-business initiatives?

A. H
Yes, immediate need

B. M
Somewhat, will need to know soon

C. L
No, not at that stage in my e-business yet

