





TIVOLI WEB MANAGEMENT SEMINAR—INVITATION E-MAIL





Subject: 	ADV: Optimize Your Web Performance





Dear Joe Prospect:





Effectively managing your Web infrastructure can mean the difference between a reliable online presence and the loss of your share in the marketplace. Before you risk the security, reputation, and growth potential of your e-business, shouldn’t you be certain you’re doing everything possible to deliver the best experience for your customers?





At the Tivoli Web Management Seminar on (DATE) at (SITE) in (PLACE) we’ll discuss how to:





Ensure the optimal availability and performance of your Web infrastructure


Capture information on the actual customer experience without compromising system integrity


Monitor the health and performance of your Web systems from a single view


Proactively manage your Web site and uphold service level agreements with your internal and external customers





This FREE seminar will feature (SPEAKER NAME/TITLE) of (ORGANIZATION), Tivoli Business Partners, and Tivoli Web management experts. Don’t miss this opportunity to discuss how you can improve the performance and management of your e-business.





Register now at www.tivoli.com/websolutions. If you have any questions, please feel free to call us at (XXX-XXX-XXXX).





Sincerely,





(NAME)


(TITLE)


Tivoli Systems Inc. (or Tivoli Business Partner XXXX)





P.S. Occasionally we might send you information about Tivoli or IBM solutions or events. Please contact us at (insert GEO-specific phone or e-mail address here) if you wish to have your name removed from our list.





�
TIVOLI WEB MANAGEMENT SEMINAR—CONFIRMATION E-MAIL





Subject: 	ADV: Tivoli Web Management Seminar





Dear Joe Prospect:





We received your registration and are pleased that you will be joining us at the Tivoli Web Management Seminar on (DATE) at (SITE) in (PLACE).





The seminar will be a great opportunity to discuss how to optimize the availability and performance of your Web infrastructure using information from the actual customer experience. Overall, you’ll discover how the Tivoli Web Management Solution can help you improve the quality of service to your customers.





Attached with this message, you will find a seminar agenda and site information with contact numbers. If you have any questions, please call us at (XXX-XXX-XXXX). For more information about the Tivoli Web Management Solution Seminar, please visit www.tivoli.com/websolutions.





We look forward to seeing you there!





Sincerely,





(NAME)


(TITLE)


Tivoli Systems Inc. (or Tivoli Business Partner XXXX)





P.S. If you know anyone else who might benefit from our free seminar, it’s not too late! Online registration is still open at www.tivoli.com/websolutions.


�
TIVOLI WEB MANAGEMENT SEMINAR—REMINDER E-MAIL





Subject: 	ADV: Tivoli Web Management Seminar





Dear Joe Prospect:





Just a reminder that the Tivoli Web Management Seminar is on (DATE) at (SITE) in (PLACE). Thanks again for registering!





We’re excited about discussing how you can optimize the performance of your Web infrastructure to ensure a high-quality customer experience. If you have any questions, please call us at (XXX-XXX-XXXX). If you would like more information on the Tivoli Web Management Solution, please visit our Web site at www.tivoli.com/websolutions.





We look forward to seeing you at the seminar!





Sincerely,





(NAME)


(TITLE)


Tivoli Systems Inc. (or Tivoli Business Partner XXXX)


�
TIVOLI WEB MANAGEMENT SEMINAR—THANK-YOU E-MAIL





Subject: 	ADV: Tivoli Web Management Seminar





Dear Joe Prospect:





Thank you for attending the Tivoli Web Management Seminar on (DATE). 





We hope you found the seminar informative and helpful. If you have any questions, please feel free to call us at (XXX-XXX-XXXX). For more information on the Tivoli Web Management Solution, visit our Web site at www.tivoli.com/websolutions.





We look forward to the opportunity to assist you with your Web management needs.





Sincerely,





(NAME)


(TITLE)


Tivoli Systems Inc. (or Tivoli Business Partner XXXX)





�
TIVOLI WEB MANAGEMENT SEMINAR—NO-SHOW E-MAIL





Subject: 	ADV: Tivoli Web Management Seminar





Dear Joe Prospect:





We’re sorry to have missed you at the Tivoli Web Management Seminar on (DATE). We realize that in today’s hectic business environment, it’s often hard to find time to attend functions outside the office. However, you can still learn about the Tivoli Web Management Solution we discussed at the seminar. Just give us a call at (XXX-XXX-XXXX) or visit our Web site at www.tivoli.com/websolutions.





The seminar reviewed several key factors in optimizing the availability and performance of your Web infrastructure. Specific topics included capturing information on the actual customer experience without compromising system integrity, and monitoring the health and performance of your Web infrastructure from a single view.





Please call us if you have any questions about using the Tivoli Web Management Solution for your organization. Thanks, and we look forward to speaking with you in the future.





Sincerely,





(NAME)


(TITLE)


Tivoli Systems Inc. (or Tivoli Business Partner XXXX)
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