Tivoli Storage Manager for Application Protection

Target Audience


Primary Target Levels:

Audience
Role
Objective

· IT Manager/Strategist
Sponsor/Influencer 
Support Data Protection solution

· CIO/CTO 
Decision Maker
Endorse Data Protection solution

· Storage and LAN Managers
Sponsor/Influencer 
Support Data Protection solution
· Business Partner Customers
Decision Maker
Endorse Data Protection solution

· Domino/Informix/Exchange/
Influencer 
Support Data Protection solution
      Oracle/SAP R3/MS SQL customers


Type of Customer:

· Middle Market customers, small to mid markets (100 to 999 employees)

· Previous Business Partner customers that have purchased Tivoli Storage Manager (with the need for a solution for protecting applications and databases).

· Business Partner customers with the need a solution for protecting applications and databases

· Medium enterprise corporations with complex, heterogeneous environments
· Corporations with multiple locations and a necessity for application and service level management
Key Verticals:

Notes: 

All mid-sized corporations will be interested in a Data Protection software solution because they have to ensure their data availability 24 hours a day, 7 days a week, 52 weeks a year.  All organizations are looking for ways to protect their confidential information, while respecting specific application and database requirements.  Because the Tivoli software offering includes backup, restore, disaster recovery, and data availability through add-on data protection extensions, all medium sized corporations could benefit from the offering.  Additionally, growing organizations need a solution to manage the exponential growth rate of their application data (Mail, Databases, Application Servers, and ERP).  

IBM Tivoli Storage Manager for Mail, Databases, Application Server and ERP complement Tivoli Storage Manager to ensure that data is safe and secure – no matter where or how it is stored.  IBM Tivoli Storage Manager for Mail, Databases, Application Server and ERP also offer strong value to all of our customers as they are “application aware.”  This enables customers to utilize their backup and recovery solutions without having to shut down their application or database.

Tivoli Storage Manager for Mail, Databases, Application Server and ERP offer an end-to-end comprehensive storage solution that builds upon already existing Tivoli Storage Manager software. Tivoli Storage Manager for products include backup, restore, disaster recovery, and data availability through policy-based, add-on data protection extensions. Tivoli provides the most seamlessly-integrated and flexible storage management solutions for the e-business infrastructure, maximizing the value of existing and future technology investments.

Financial (Banking) – Everyday, financial organizations depend on highly reliable and available solutions to protect their confidential data.  The high customer demands on a financial institution force the institution to ensure that requested data is available 24 hours a day, 7 days a week across the entire enterprise over various locations. IBM Tivoli Storage Manger for products provide the data availability necessary in this industry because they are “application aware.” That means that the institution doesn’t have to shut down their applications or databases while running backup and recovery, allowing more access to their customer’s critical data when it is requested.
e-business/Net Generation – e-businesses cannot risk their data.  With the competition just a click away, e-businesses must ensure that their data is available to potential customers at all times.  The site cannot shut down to perform a data backup operation.  With the global nature of the internet, there is no “off-peak” time.  Therefore, ‘application aware’ capabilities offered with IBM Tivoli Storage Manager for Mail, Databases, Application Server, and ERP mean that e-business doesn’t have to shut down their applications or databases while running backup and recovery, allowing customers to access their site 24/7.
Various Verticals (Government, Education, Healthcare, Telecommunications, Manufacturing, and Retail)- These institutions must provide the public/customers with relevant and timely information.  In order to do this, their data must be available, with no room for downtime.  Customers request access to information at all times, and these institutions need to provide the requested information at any time.  IBM Tivoli Storage Manager for protecting databases and applications can seamlessly integrate with numerous e-business applications and databases including Domino, Exchange, MS SQL Oracle, Informix, Websphere Application Server, SAP R3, as well as Tivoli Storage Manager, to enable: 

· 24/7 application availability due to application aware and database aware capabilities

· Minimal resource consumption with a shorter backup window through progressive incremental backup 

· Centralized, high-speed, policy-based, automated backup of applications and databases

