2003 IBM Tivoli Performance and Availability - ROI

DRIVE TO EVENT SCRIPT

PRIVATE 
1. GREETING
Hello, may I please speak with _____?
1a. Contact is Decision Maker:

(Go to 2)


1b. Gatekeeper says Decision Maker is unavailable:

This is <Name> calling from <Business Partner>. I’m calling to invite <Decision Maker> to a free IT Management Seminar. Would you be able to tell me when would be a good time to call him/her back?  Does he/she have a direct extension?


1c. Gatekeeper asks, “What is this about?”:

This is <Name> calling from <Business Partner>. I’m calling to invite <Decision Maker> to a free IT Management Seminar. Is he/she available?


1d. Gatekeeper says, “They don’t take sales calls.”:

That’s fine; this is not a sales call.  I’m calling to invite <Decision Maker> to a free IT Management Seminar.  When’s the best time for me to call and reach him/her?


1e.  Decision Maker is no longer with Company:   


Well then, perhaps you can help me. Would you be able to put me in contact with the 


<IT Manager/Director> or the person responsible for your network management?


Before you transfer me to him/her, could you give me <Decision Maker’s> direct extension?

1f.  Voice Mail Reached: 

Good Morning/Good Afternoon, this is <Name> calling from <Business Partner>. We’d like to invite you to a free seminar called, “Add Value to Your e-business,” which will show you how the latest strategies for Performance & Availability Management can help deliver measurable ROI metrics and even enhance your customer’s experience. If you’re interested, the seminar is going to take place on <Date> at <Location> and you can register for it by calling <Phone Number>.  If you need more information, you can visit us on our Web site at <Business Partner URL>. Thank you and have a nice day.

2. DECISION MAKER: (Presentation should be delivered in a conversational tone. The tele-agent, if comfortable with the subject matter, should feel free to use this script as a structured guide.)

Hello, this is <Name> calling from <Business Partner>. I know you weren’t expecting my call so I’ll be brief. I’m calling to invite you to a free seminar called, “Add Value to Your e-business,” which will show you how the latest strategies for performance and availability can deliver a rapid ROI. Since many companies are still relying on inefficient, quick-fix point solutions, we’ll show you how an integrated Performance & Availability Management Solution is more effective and can even enhance your customers’ experience.  

Mr./Ms_____, everyone’s under pressure these days to deliver a rapid ROI. Would it help you to learn about proven strategies with measurable ROI metrics for your business?

Continue: Well, we’ll show you how an integrated Performance & Availability Management Solution can help deliver measurable ROI metrics by optimizing your e-business systems in many ways  providing proactive assurance of sustainable service levels, for example.  Would you like to attend the seminar?



Yes:  Great!  Mr./Ms._____, let me give you all of the details regarding the seminar.  



(Provide logistics, e.g., location, method of confirmation…and go to 3.)

  
            No:  No problem, Mr./Ms.____. Move to B: REFERRAL.

1. If needs more information/not interested: Go to A

2. Referral: Go to B
3. If not correct decision maker:  Go to C
4. If early interrupt/not interested: Go to D      
A.) Not interested/needs more information: Mr./Ms._______, the latest strategies for Performance and Availability can actually provide measurable ROI metrics. Is that something that would interest you?

YES: Continue
NO: Go to B: REFERRAL
Well, great, because the seminar will show you how it can deliver immediate and actionable solutions in the areas of: (AGENT NOTE: CHOOSE BULLETED POINTS SELECTIVELY) 

· Centralized system-wide management 

· Monitoring, prioritization and response to all daily system events and alarms 

· Consistent access to critical business functions, applications and computing resources

· Proactive and sustainable service level management 

· Technology/business process alignment

All of the benefits will be fully discussed in the upcoming Performance & Availability Management Seminar. Would you be interested in attending? 

Yes:    Great!  Mr./Ms.___, let me give you all of the details regarding the seminar.  

(Provide logistics and move to 3.)

 No:   No problem, Mr./Ms._____. Move to close. 
B).  Referral

Is there anyone else in your company that would benefit from attending this seminar?  We would be happy to extend an invitation to them.



Yes: (Capture name/phone number/e-mail) for follow-up purposes.



No: OK, thank you.

C). If not correct decision maker:  Would you please tell me the name of the person who is responsible for your company’s network management?  Is there a direct phone number for that person? Would you please transfer me?

Yes:  Thank you.

No:  Can you please transfer me to the receptionist?

(Edit record)
D). If early interrupt/not interested: Ok, I understand. If you would like to learn more about our Performance & Availability management solutions at your convenience, please visit our Web site at <Business Partner URL>.

3. CONFIRM/CAPTURE ATTENDEE INFO:  I just need a moment to verify the spelling of your name and your contact information.

· I have your full name as (say and spell complete name). Is that correct?
· May I have your title please?

· I’d like to confirm your company name, _____? Is that correct?

· I’m showing your company address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· Just to confirm, your phone number and extension are ____?
· May I have your e-mail address? OPT-IN QUESTION

· What is the best day of week and time of day to contact you? 
· We look forward to seeing you on <Date>.
4.  CLOSE CALL:  
If attending seminar: 

On behalf of <Business Partner>, thank you for your time. If you have any questions before the seminar, please feel free to give us a call at <Phone Number> or visit us at our Web site at <Business Partner URL>. Thank you. Have a nice day.

If not attending seminar: 

If you should change your mind or would like more information please feel free to give us a call at <Phone Number> or visit us at our Web site at <Business Partner URL>. On behalf of <Business Partner>, thank you for your time. Have a nice day. 


