Tivoli Performance and Availability Management

CONFIRMATION SCRIPT

PRIVATE 
1. GREETING
Hello, may I please speak with _____?
1a. Contact is Decision Maker:

(Go to 2)


1b. Gatekeeper says Decision Maker is unavailable:

This is <Name> calling from <Business Partner>. <Decision Maker> registered for our seminar and I wanted to confirm the time and date with them. Would you be able to tell me when would be a good time to call him/her back?  Does he/she have a direct extension?


1c. Gatekeeper asks, “What is this about?”:

This is <Name> calling from <Business Partner>. <Decision Maker> registered for our seminar and I wanted to confirm the time and date with them. Is he/she available?


1d. Gatekeeper says, “They don’t take sales calls.”

That’s fine, this is not a sales call. <Decision Maker> registered for our seminar and I just wanted to confirm the time and date with them.  When’s the best time for me to call and reach him/her?


1e.  Decision Maker is no longer with Company:   


Well then, perhaps you can help me. <Decision Maker> registered for our seminar and I wanted to confirm the time and date with them. Would you be able to put me in contact with the


<IT Manager/Director) or the person responsible for your network management?


Before you transfer me to him/her, could you give me <Decision Maker’s> direct extension?

1f.  Voice Mail Reached: 

Good Morning/Good Afternoon, this is <Name> calling from <Business Partner>. We’d like to confirm your registration for the Performance ROI seminar, called “Add Value to Your e-business.”  The seminar is going to be on <DATE> at <TIME> at <LOCATION>. If you have any questions before the seminar, please feel free to give us a call at <Phone Number> or visit us on our Web site at <Business Partner URL>. On behalf of <Business Partner>, thank you for your time. Have a nice day.

2. DECISION MAKER:

Hello, this is <Name> calling from <Business Partner>. You recently registered for the Performance and Availability management seminar, “Add Value to Your e-business,” and I wanted to confirm the date and time with you and see if you still plan on attending?

1. If attending seminar, got to A: Attending

2. If not attending seminar: Go to B
A. Attending: 

Great. Well then, to confirm, the seminar is going to be on <Date> at <Time> at <Location>. If you have any questions before the seminar please feel free to give us a call at <Phone Number> or visit us on our Web site at <Business Partner URL>. On behalf of <Business Partner>, thank you for your time. Have a nice day.

B. Not attending:
I understand, is there anyone else in your company who would benefit from attending this seminar?  We would be happy to extend an invitation to them.

Yes: Go to 3 – Capture Attendee Info
No: If you should change your mind, or would like more information please feel free to please feel free to give us a call at <Phone Number> or visit us on our Web site at <Business Partner URL>. On behalf of <Business Partner>, thank you for your time. Have a nice day.

3:  CAPTURE ATTENDEE INFO: I just need a moment to get the spelling of their name and their contact information.

· May I have their name please:
· May I have their title please?

· May I have their phone number and extension please?

· I’d like to confirm your company name, _____? Is that correct?

· I’m showing your company address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· May I have their e-mail address? OPT-IN QUESTION

· What is the best day of week and time of day to contact them? 

Go to Close

4.  CLOSE CALL:  
If new attendee: 

On behalf of <Business Partner>, thank you for your time. If you have any questions before the seminar, please feel free please feel free to give us a call at <Phone Number> or visit us on our Web site at <Business Partner URL>. On behalf of <Business Partner>, thank you for your time. Have a nice day.


