Tivoli Performance & Availability ROI Seminar

Audience Profile

Primary Target Audience: 

· CIOs
· IT Directors
· Tivoli Install Base
· Fortune 2000
Type of Customer:  

· CIOs/IT Directors who work in large, heterogeneous environments.

· CIOs are decision makers, and IT Directors are influencers.

· Prospects include Tivoli’s install base and Fortune 2000.

· Early adopters are important for TBSM.

Major Customer Concern:  

ROI may not be top of mind when thinking about performance and availability information.  Since performance and availability information is mission critical to the success of all e-businesses, CIOs and IT Directors may merely be focusing on the end benefit rather than the bottom line as the ROI benefit has not been widely touted in the past.







