
Configurations and Operations to Automate Control

TELEMARKETING SCRIPT

1. GREETING
Hello, may I please speak with _____?

          1a. Contact is Decision Maker: 


(Go to 2)


1b. Gatekeeper says Decision Maker is unavailable:

This is <Name> from <Business Partner>. I'm calling to confirm that <Decision Maker name> received his/her invitation to our upcoming <Configuration & Operations Event>, and see if I could answer any questions. Could you suggest a good time to call back?  


1c. Gatekeeper asks, “What is this about?”:

I'm <Name>, with <Business Partner>. I wanted to make sure <Decision Maker> received his/her invitation to our upcoming <Configuration & Operations Event>, and see if he/she had any questions. Is he/she available?


1d. Gatekeeper says, “They don’t take sales calls.”:

I understand.  I’m calling to confirm that <Decision Maker> received his/her invitation to our upcoming <Configuration & Operations Event>, and see if he/she had any questions. Is he/she available?


1e.  Decision Maker is no longer with company:   


Could you tell me who's responsible for your software configuration and operations decisions now, and if he/she is available?  [Note to telerep: if Gatekeeper does not know who makes the Configurations and Operations decisions – please ask to speak to person in charge of software management solutions.]

1f.  Voice mail reached: 

Hi, this is <Name> from <Business Partner>, confirming that you've received your invitation to our <Configuration & Operations Event>, on <DATE>. We’ll be discussing how Configuration & Operations software solutions can help you automate your processes, gain control across a heterogeneous environment, improve productivity, and boost ROI. I hope you’ll be able to join us for the <Event>.  You can learn more at (Business Partner URL), or by calling <Telephone Number>.  Thank you 

2. DECISION MAKER: 
Hello, this is <Name> from <Business Partner>.    I know that you weren’t expecting my call today, so I’ll be brief. I'd like to confirm you received your invitation to the <Configuration & Operations Event> on <DATE>. Did you receive it?

1.  If already registered: Go to 4A - Close call

2.  If correct decision maker and received invitation: Go to A

3. If correct decision maker but did not receive invitation: Go to B

4. If needs more information/not interested: Go to C

5. If not correct decision maker:  Go to E

6. If early interrupt/not interested: Go to F           


A. If Received: Will you be able to attend?


 YES:  Excellent.  Do you have a minute so I can provide a few details? 



Yes:
Thank you.  It's on <DATE>, at <TIME>.  You'll need to log in at <login information to come> (Move to 3)



No:  May we set up a better time to talk?  Or would you prefer to receive the information in an email?  (Move to 3)

 NO:  I understand. Move to D: REFERRAL 
B. If not received:  I apologize.  If you have a moment, I can provide that information right now.


YES:  Thank you.  At the <Event>, we’ll be discussing the Tivoli Configuration & Operations software solution, and exactly how it can help you automate control, simplify complexity, and manage your business processes. Are you interested in attending?

Yes:  Great! It's on <DATE>, at <TIME>.  You'll need to log in at <Business Partner URL> (Move to 3)
No:  I appreciate your time. Move to D: REFERRAL 
C. Not interested/needs more information: The Tivoli Configuration & Operations software solution offers some very important benefits that can help you automate control, simplify complexity, and manage your business processes. Can I tell you a bit more about that?  

YES: Continue

NO: Go to D: REFERRAL

Thank you. A few of the largest benefits include: (AGENT NOTE: CHOOSE BULLETED POINTS SELECTIVELY) 

· Consistent, easy-to-use, centralized control, allowing you to manage activities from just one location.

· The ability to manage across heterogeneous platforms, from UNIX to Linux to Windows, and beyond.

· A rapid time-to-value, helping you quickly generate cost savings from your existing resources.  

· A fully integrated solution that supports your existing IT environment and protects your long-term IT investment.

· Scalability that distributes software updates across even the largest networks. 

· One offering that brings you an enterprise-wide, policy based solution, making it easy to manage your increasingly complex IT environment.

So, that's a sampling of what we'll discuss at the <Event>.  Would you like to attend? 

Yes:    Great! It's on <DATE>, at <TIME>.  You'll need to log in at <Business Partner URL> (Move to 3)

 No:   Thank you for your time. Move to D: Referral
D. Referral:  Is there anyone else in your company who might benefit from the <Event>?

YES: (Capture name/phone number/e-mail for follow-up purposes.)

NO: Thank you very much for your time.

E. If not correct decision maker:  I apologize for the inconvenience.  Would you be able to direct me to whoever is responsible for the company's systems management? 


Yes:  Thank you very much. (Edit record)

No:   Can you please transfer me to the receptionist? (Edit record)

F. If early interrupt/not interested: Thank you very much, and I apologize for the interruption.  If you should find you have some time later, please visit <Business Partner URL>. 

Go to D: REFERRAL.

3. CONFIRM/CAPTURE ATTENDEE INFO:   I'd like to verify your contact information.

· I have your name as (say and spell complete name). Is that correct?
· And your official title?

· The company's full name is, _____? Is that correct?

· I’m showing your address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· To confirm, your phone number and extension are ____?

· May I have your email address?  (OPT-IN QUESTION)

· What's the best time and the best way to contact you? 
· Thank you.  We'll see you online on <DATE>.

4. CLOSE CALL:  
A. If attending seminar: Great!  Thank you for your time.  If you should have any questions, please give us a call at <Telephone Number>, or visit us on the web at <Business Partner URL>. Thank you again, and enjoy your day.

B. If not attending seminar: I appreciate your time, and hope you'll be able to join us for our next event.  If you should change your mind, or would like more information, please give us a call at <Phone Number>, or visit us at (Business Partner URL). Have a nice day. 

