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SAN Seminar —Telemarketing Scripts


SAN SOLUTION SEMINAR INVITATION SCRIPT

Hello <<name>>, this is _____ with Tivoli Systems Inc. I’m calling today to invite you to attend a seminar on the importance of storage area network management for your business.

If the contact indicates he/she is not the correct person to speak with: Who in your organization would be the correct person to speak with? (Collect name, title, and phone number. Disconnect politely, call the new contact, and start from the beginning.)
This seminar will include an industry discussion by (SPEAKER’S NAME). As you know, understanding storage area network issues and new storage technologies is critical in today’s e‑business environment. Our industry expert will speak to the challenges that companies such as yours face in cost-effectively storing and distributing data and will explain how a well-managed SAN can help you be successful.

If you like, I can register you right now for this event, which takes place on (DATE) at (SITE NAME) in (CITY).

YES: (Take their registration information.) I’ll be sending you an e-mail confirmation of your registration. It will include a copy of the agenda, as well as information on the seminar site and speaker. (Be sure to get an e-mail address.) Would you like us to also e-mail you about future events and information on Tivoli and IBM products? (If yes, check opt-in box on registration form; if no, proceed with script.)

Is there anyone else you think might be interested in this event? (If yes, collect name, title, phone number, and company and continue with script.. After ending current call, call the new contact and start from the beginning. If no, continue with script.)
Thank you for your time. I know you will find the seminar interesting. Should you have any questions, you can call me at (PHONE NUMBER). Have a good day! Goodbye.

NO: Would you like me to e-mail you an invitation with the agenda to give you time to think about it?

If Yes: (Collect their contact information and mark their name down for an e-mailed invitation.) Would you like us to also e-mail you about future events and information on Tivoli and IBM products?(If yes, check opt-in box on registration form; if no, proceed with script.) Thank you for your time. We hope you’ll decide to join us for the seminar. Have a good day! Goodbye.

If No: Thank you for your time. Have a good day! Goodbye.
SAN SOLUTION SEMINAR INVITATION FOLLOW-UP SCRIPT

** Note: Follow-up script to be used only if evaluation forms were not filled out at the seminar. If evaluation forms were filled out at seminar, send the Follow-up Email to thank attendees for their time instead.

Hello _____, this is _____ with Tivoli Systems Inc. I’m calling today to follow up with you on the Tivoli SAN Solution Seminar you recently attended.

If the contact indicates that he/she could not attend: Oh, I’m sorry to hear that. May I ask why you had to cancel? (Record answer.) I know that many attendees found the seminar information valuable. If you like, I can provide you with a Web address where you can learn more about our SAN solution?

Yes: (Direct them to www.xxxxxxx and disconnect politely.)

No: (Disconnect politely.)

First, I’d like to thank you for taking the time to attend our SAN seminar. Can I take a few minutes to ask you seven short questions about your experience at the seminar? Please respond to each question by rating each from 1 to 4, with 4 as excellent, 3 very good, 2 good, and 1 poor. 

(A)
How would you characterize the quality of the information you received at the seminar? 


4

3

2

1

(B)
Overall, how well did the seminar meet your expectations?


4

3

2

1

(C)
How would you rate the topics covered?


4

3

2

1

(D)
How would you rate the materials?


4

3

2

1

(E)
How would you rate the presenter overall? 


4

3

2

1


(F)
How would you rate the presenter on the subject matter?


4

3

2

1

(G)
How clearly did the presenter explain the material?

4

3

2

1

Thanks, that’s great. Is there any topic you wish had been covered more completely? (Record answer.) Any other comments you’d like to make about this seminar? (Record answer.)

I’d really like to thank you for your time. Your feedback is very valuable to us, and we will take it into consideration as we prepare future seminars.

Have a great day!

