
IBM Tivoli Directory 

Telescript: Drive to Event 
1.
Greeting


Hello, may I please speak with ______________________?

1a.  
Contact is Decision Maker


(Go to 2)

1b.
Gatekeeper says Decision Maker is unavailable:


This is <name> from <Business Partner>.  I’m calling to confirm that <Decision Maker Name> received his/her invitation to register for our complimentary <Directory event> and to see if I could answer any questions.  Can you suggest a good time to call back?

1c.
Gatekeeper asks, “What is this about?”:


I’m <name> from <Business Partner>.  I’m wanted to make sure that <Decision Maker Name> received his/her invitation to register for our complimentary Directory Solutions white paper and to see if he/she had any questions.  Is he/she available?

1d.
Gatekeeper says, “They don’t take sales calls”:
I understand.  I’m calling to confirm that <Decision Maker Name> received the invitation to register for our complimentary <Directory event> and to see if he/she had any questions.  Is he/she available?

1e.
Decision Maker is no longer with the company:


Can you tell me who is responsible for Information Technology and back-office operations?  Is he/she available?

1f.
Voice mail box for Decision Maker

Hi <Decision Maker Name>, this is <name> from <Business Partner> calling to confirm that you’ve received your invitation to register for our complimentary <Directory event>. This event will show you how you can manage and synchronize identity data across your entire enterprise, reducing the complexity and increasing the flexibility of your directory infrastructures. IBM Tivoli’s Directory Solution enables companies to create the authoritative data spaces that are needed to insure that only trustworthy data is exposed to advanced software applications such as web serves. I know you’ll find this information valuable.   You can learn more and register at  <www.businesspartner.com>. 

2.
Decision Maker

Hello <Decision Maker Name>, this is <name> from <Business Partner>.  I know that you weren’t expecting my call today, so I’ll be brief.  I’d like to confirm that you received your invitation to register for our complimentary <Directory event>.  Did you receive it?

1. If correct decision maker and received invitation go to A.

2. If correct decision maker but did not receive invitation go to B.

3. If needs more information or is not interested go to C.

4. If not correct decision maker go to D.

5. If early interrupt/not interested go to E.

A.  If received: 
Are you interested in attending this <Directory event>?

YES:
Excellent.  <Decision Maker Name>, do you have a moment so I can provide a few details about the <Directory event>?



YES:

Thank you.  


(move to C)

NO:
May we set up a better time to discuss this or would you prefer to receive this information in an email? 


NO:

I understand.  (move to D.)


B.  If not received: 
I apologize.  <Decision Maker Name> If you have a moment, I can provide that information right now.

YES:
Thank you.  At this <Directory event> you’ll learn how Directory solutions from IBM Tivoli can help you keep all of your identity data consistent – without having to physically migrate to a single, central directory. Are you interested in attending?

YES:

Great! I know you’ll find it very informative.
(move to 3)


NO:
I appreciate your time.  (Move to D: Referral) 


C.  Not interested/needs more information: 
Two important components of our directory management solution are IBM Tivoli Directory Server and IBM Tivoli Directory Integrator. Directory Server is a scalable enterprise directory solution while Directory Integrator is a flexible metadirectory solution that does not require a central data store. These two tools give you the flexibility to establish an authoritative data infrastructure that best meets your needs, allowing you to apply your resources to business objectives, rather than the management of technology. Can I tell you more about these products?
NO:

Go to D: Referral


YES:
IBM Tivoli Directory Solutions will enable you to establish an authoritative identity data infrastructure, minimizing the risk of bad identity data while allowing you to meet the increasing legal requirements to audit enterprise information. Thanks to the centralization and synchronization these products create, time and resource expenses can be reduced throughout the organization. 

At this <Directory event> we’ll discuss how you can realize these benefits and more – extracting valuable business insights from IT data and laying the foundation for an on demand business.  Would you like to attend?

YES:

Great!  I know you’ll find our <Directory event> very informative. 
(move to 3)


NO:
Thank you for your time.  (Move to D: Referral) 


D.  Referral: 
Is there anyone else in your organization who might benefit from attending our <Directory event>?

YES:
(for follow-up capture name/phone number/e-mail address)



NO:
Thank you very much for your time.


E.  If not correct Decision Maker: 
I apologize for the inconvenience.  Would you be able to direct me to whomever is responsible for the company’s directory management?

YES:
Thank you very much.  (edit record in database)



NO:
Would you please transfer me to the receptionist? .


F. If early interrupt/not interested: 
Thank you very much <Decision Maker Name> and I apologize for the interruption.  If you should find time later, please visit us at www.businesspartner.com (go to D: Referral)

3.
Confirm/Capture attendee information


I’d like to verify your contact information.  

· I have your name as (say and spell complete name).  Is that correct?

· And your business title is?

· The company’s full name is (say and/or spell company name).  Is that correct?

· I’m showing an address for you of (# Street, Suite, City, State, Zip).  Is that correct?

· To confirm, your phone number and extension is (say number)

· May I have your email address?


Thank you. 

4.
Close Call

A.  
If attending <Directory event>:

That’s great <Decision Maker Name>!  We’re sure your going to find this <Directory event> to be valuable and informative.  Thank you so much for your time today.  Should you have any questions, please call us at <number>, or visit us at <www.businesspartner.com>.  Have a wonderful day.

B.  
If not attending event:

<Decision Maker Name>, I appreciate your time.  If you should change your mind, or would like more information, please call us at <number>, or visit us at <www.businesspartner.com>.  Have a nice day.


