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Finance Campaign

Telescript: Drive to Event  
1.
Greeting


Hello, may I please speak with ______________________?

1a.  
Contact is Decision Maker


(Go to 2)

1b.
Gatekeeper says Decision Maker is unavailable:


This is <name> from <Business Partner Name>.  I’m calling to confirm that <Decision Maker> received his/her invitation to our upcoming Financial Services Software Management event and to see if I could answer any questions.  Can you suggest a good time to call back?

1c.
Gatekeeper asks, “What is this about?”:


I’m <name> from <Business Partner Name>.  I’m wanted to make sure that <Decision Maker> received his/her invitation to our upcoming Financial Services Software Management event and to see if he/she had any questions.  Is he/she available?

1d.
Gatekeeper says, “They don’t take sales calls.”:
I understand.  I’m calling to confirm that <Decision Maker> received the invitation to our upcoming Financial Services Software Management event and to see if he/she had any questions.  Is he/she available?

1e.
Decision Maker is no longer with the company:


Can you tell me who is responsible for Information Technology and back-office operations?  Is he/she available?

1f.
Voice mail box for Decision Maker

Hi, this is <name> from <Business Partner Name> calling to confirm that you’ve received your invitation to <SEMINAR/WEBCAST>, a complimentary seminar that will address the needs of IT management in the financial sector.  Please join us on <DATE AND LOCATION> where <Business Partner Name> software experts will demonstrate how financial institutions like Prudential, Principle Financial and The Royal Bank of Canada are reducing operating costs, shortening new product cycle time, and improving responsiveness to create true competitive differentiation.  You can learn more at  <Business Partner Web site address> and we hope you’ll save the date, <date and location of event >.
2.
Decision Maker

Hello, this is <name> from <Business Partner Name>.  I know that you weren’t expecting my call today, so I’ll be brief.  I’d like to confirm that you received your invitation to our upcoming Financial Services Software Management event on <date>.  Did you receive it?

1. If correct decision maker and received invitation go to A.

2. If correct decision maker but did not receive invitation go to B.

3. If needs more information or is not interested go to C.

4. If not correct decision maker go to D.

5. If early interrupt/not interested go to E.

A.  If received: 
Will you be able to attend?

YES:
Excellent.  Do you have a moment so I can provide a few details?

YES:



Thank you.  The event is on <date> at <time> at <location>.  



(move to 3)




NO:
May we set up a better time to discuss this or would you prefer to receive this information in an email? 


NO:

I understand.  (move to D.)


B.  If not received: 
I apologize.  If you have a moment, I can provide that information right now.

YES:
Thank you.  At the Financial Services Software Management event, senior executives and experts from <Business Partner Name> will discuss what it takes to transform your back office to enhance customer service, speed time to market and ensure your institution is differentiated and prepared to compete effectively in an on demand marketplace.  We’ll reveal the benefits of a systems infrastructure that is integrated for efficiency, optimized for operational and business value and automated for grater productivity.  Are you interested in attending?


YES:

Great!  The event is on <date> at <time> at <location> 
(move to 3)





NO:
I appreciate your time.  (Move to D: Referral) 


C.  Not interested/needs more information: 
Tivoli software can help your institution enhance customer service, increase efficiency, speed time to market and improve ROI.  Can I tell you more about how we do that?


NO:

Go to D: Referral


YES:
Your customers increasingly want products and services on their own terms, specific to their needs, when and how they choose.  Financial institutions that are able to deliver new products and services faster, securely, across multiple channels understand what it means to be an on demand business.  With advanced integrated, automated features, Tivoli software from <Business Partner Name> can help turn your infrastructure into your greatest asset and turn your institution into an on demand business.  

In fact, Travelers, a leading provider of insurance products came to Tivoli software to enhance their configuration and operations management.  We helped Travelers automate IT tasks such as software distribution and IT asset inventory.  In addition, the integrated IBM Tivoli Enterprise Data Warehouse provides Travelers with a database where performance and availability data can be collected and stored and later accessed by various Tivoli monitoring applications, such as Tivoli Configuration Manager.   

With intelligent management software from Tivoli, Travelers has integrated and automated their IT infrastructure, significantly increasing the efficiency of the IT department and achieving enhanced service levels that are creating real business value within each of their lines of business.
<This is just a sampling of what we’ll discuss during the Financial Services Software Management event.>  Would you like to attend?


YES:

Great!  The event is on <date> at <time> at <location> 
(move to 3)





NO:
Thank you for your time.  (Move to D: Referral) 


D.  Referral: 
Is there anyone else in your organization who might benefit from attending the Financial Services Software Management Event?

YES:
(for follow-up capture name/phone number/email address)



NO:
Thank you very much for your time.


E.  If not correct Decision Maker: 
I apologize for the inconvenience.  Would you be able to direct me to whomever is responsible for the company’s systems management software?

YES:
Thank you very much.  (edit record in database)



NO:
Would you please transfer me to the receptionist? .


F. If early interrupt/not interested: 
Thank you very much and I apologize for the interruption.  If you should find time later, please visit us at <Business Partner Name Web Site Name> (go to D: Referral)

3.
Confirm/Capture attendee information


I’d like to verify your contact information.  

· I have your name as (say and spell complete name).  Is that correct?

· And your business title is?

· The company’s full name is (say and/or spell company name).  Is that correct?

· I’m showing an address for you of (# Street, Suite, City, State, Zip).  Is that correct?

· To confirm, your phone number and extension is (say number)

· May I have your email address?


Thank you.  We’ll look forward to seeing you on <date and location> 

4.
Close Call

A.  
If attending seminar:

Great!  We hope that you find this event to be valuable.  Thank you for your time.  Should you have any questions, please call us at <number>, or visit us at <Business Partner Name Web Site Name> .Have a wonderful day.

B.  
If not attending seminar:

I appreciate your time and hope you’ll be able to join us for our next event.  If you should change your mind, or would like more information, please call us at <number>, or visit us at <Business Partner Name Web Site Name>.  Have a nice day.


