Industry Challenges
Solution Category
Key Msg
Solution Focus


Tivoli Product Offer

	 Replacing back-office data & data integrity, security, scalability, systems for enhanced ops

 Internet-based bill presenting / paying and other value-add activities

 Redesigning medium enterprises banking process for Internet / web-hosted environments

 Multi-channel access, including physical locations

 Bundled wealth management services

Overall focus is on CRM, wealth mgmt opportunities and operational and risk mgmt

Challenges:

 Reducing risk: operational, loan decisions, fraud (particularly in credit cards)

 Reducing costs and accommodating budget constraints: evaluating processes & exploring outsourcing

 Addressing heightened competition: trying to differentiate themselves from others

 Government Regulations
	 Customer centricity

 Payments

 Core Banking 

 Distribution & Services
	Tivoli software provides Financial Institutions with products that enable them to achieve operational efficiency (save $$$), products that enable them to remain competitive or lead the market and remain resilient
	Operational Leadership: Financial Institutions in the course of business transact tremendous volumes on both value and frequency.  The value and size of these transactions mean that efficiency is key to controlling costs.  Tivoli provides a central System Management platform from which to manage your IT needs efficiently and effectively.

Competitive Differentiation: In today’s global business climate the ability to differentiate yourself from your competitors is key.  Deploying new products and services rapidly, getting a jump on your competition and winning in the marketplace is the goal. Tivoli solutions in configuration and operations and security help you roll out new applications and business initiatives rapidly, efficiently and securely.
Operational Resilience: For Financial Institutions a robust, resilient and secure infrastructure is key to customer confidence and professional reputation.  Tivoli System Management helps keep Financial Institutions running by protecting the resources that power them.  Tivoli software allows your systems to become autonomic self-healing systems, reducing the effect of problems by avoiding them all together.  Fixing problems before they threaten business continuity.  

	SRM: 
Affordably-priced solution that enables midmarket companies to achieve optimized operational value from their storage environment now and protect their investment as they grow. 

Value:

Monitors and manages storage resources from a single web-based Java interface, regardless of platform so you can do a better use of your Storage infrastructure, reducing your costs and increasing your ROI

IBM Tivoli Storage Manager is a single integrated solution for the heterogenous enterprise from mobile user to enterprise server for backup, disaster recovery, HSM and archiving
The IBM Tivoli identity management solution can help you get users, systems and applications online and productive fast, reduce costs and maximize return on investment. This solution can automate and simplify the management of user identities, access rights and privacy policies across the e-business infrastructure.
IBM Tivoli Access Manager for e-business
Provides end-to-end security for e-business, including Web single sign-on, distributed Web-based administration, and policy-based security 

IBM Tivoli Monitoring provides monitoring for essential system resources, to detect bottlenecks and potential problems, and to automatically recover from critical situations



