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Invitation Cover Lines:

Version 1: 

Faster processing and easier account access means happier customers — and more business.  

Meet customer needs on demand with intelligent management software from Tivoli and [BUSINESS PARTNER]. 

Cover: Insights on Tivoli software for financial services from [BUSINESS PARTNER] 

Version 2: 
Learn how you can speed new products to market and increase customer satisfaction in an on demand world with Tivoli software.

Cover: With intelligent management software from Tivoli and [BUSINESS PARTNER], your infrastructure can become your biggest asset.

Version 3: 

Want to speed time to market and increase customer satisfaction in real time? 

 Get reliable, efficient Tivoli software solutions and do more for your customers — with less.

Cover:  Discover Tivoli software solutions for financial services from [BUSINESS PARTNER]. 
Version 4:

In today’s market, you need to move fast — but never forget that customers come first. 

Integrated, automated Tivoli software can help you compete in an on demand world.

Cover: Stay competitive with integrated, automated Tivoli software and [BUSINESS PARTNER]

Inside Left Panel:

Headline: Reliable, efficient and secure solutions for the demands of a real-time world.

alternate: The powerful, resilient solution used by leading financial institutions.

[BUSINESS PARTNER] knows that challenges never stop in the financial services industry. You need to meet your customers’ needs in real time by keeping your systems available 24x7; processing a huge number of transactions at peak efficiency; managing users and data across a wide variety of channels, systems and locations; and never taking your eye off the competition or the bottom line. IBM Tivoli software from [BUSINESS PARTNER] can help you do more for your customers, with less.  Learn how Tivoli software can deliver flexibility, reliability and strong ROI for your infrastructure by having a representative from [BUSINESS PARTER] take you through the Virtual City product demo. 

Reference #1: At Royal Bank of Canada, IBM Tivoli Remote Control helped increase response speed and customer satisfaction by XX%. 

Alt. reference: At Hamburger Sparkasse, one of the largest banks in Germany, IBM Tivoli Netview provided integrated management — and increased uptime. 

Center Panel Inside copy

Headline: IBM Tivoli software solutions for your backoffice — and your business.

alternate: Get your business ready for on demand challenges with Tivoli software and [BUSINESS PARTNER]. 

Body: Get the competitive edge you need with Tivoli software and [BUSINESS PARTNER]. Integrated, automated Tivoli software products can deliver centralized management and consistent policies across your infrastructure, providing a holistic understanding of your diverse systems and a single, integrated view of individual customers. Meanwhile, self-configuring, self-optimizing and self-healing features can improve performance and availability while lowering costs – and freeing your staff to focus on creating new products and services for your customers.  

Add it all up and IBM Tivoli software from [BUSINESS PARTNER] can really benefit your business. With greater efficiency and a stronger ROI, you can do more with less — and your staff can move on to creating new products and services. Discover how Tivoli software is helping financial services companies stay ahead of the game through the “Virtual City” demo. Register now at [BUSINESS PARTNER Web Site or alternate] for your complimentary copy.

Reference #2: For Swest, IBM Tivoli Enterprise Console delivered centralized management and improved efficiency. 

 Right Panel Inside copy

Headline: Discover Tivoli software with the Virtual City demo from [BUSINESS PARTNER].

alternate: See how Tivoli software can transform your backoffice with the Virtual City demo.

Body: With advanced integrated, automated features, Tivoli software can help turn your infrastructure into your biggest asset. That’s why [BUSINESS PARTNER] would like to give you a tour of the “Virtual City” demo, which will show you capabilities including:


· Systems and application monitoring: Performance and availability solutions from Tivoli software can quickly identify problems and automatically correct many component-level issues, improving system performance and lowering your administrative costs.

· Change and configuration management: Tivoli software configuration and operations solutions can automate IT tasks such as software distribution and IT asset inventory, increasing your ROI and freeing your staff for more important priorities. 

· Identity management: The Tivoli software security management portfolio can provide consistent security polices across your enterprise and speed up application rollout and user registration, creating greater efficiency and high customer satisfaction. 

· Storage management: Our storage management solutions protect your institution’s data from hardware failures and other errors by storing backup and archive copies of data on offline storage. 
Call to action area: Respond today and learn how Tivoli software products can optimize your infrastructure and give your business a competitive advantage in the on demand world. Register by [BUSINESS PARTNER TO PROVIDE CALL TO ACTION] to have a representative share the “Virtual City” demo with you.

Question 3: IBM Tivoli Identity Manager is helping Prudential Financial speed up rollout for new products and enhance service levels. 

Back Cover:
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(LOGO) IBM BUSINESS PARTNER

OPTIONAL:
Tivoli software from IBM enables an IT organization to reduce the total cost of ownership and improve service levels of the IT infrastructure. Tivoli systems management software helps traditional enterprises and e-businesses worldwide manage security, storage, performance and availability, and configuration and operations. Backed by world-class IBM services, support and research, Tivoli software is one of four key IBM Software Group brands — DB2, Lotus, Tivoli and WebSphere. For more information, visit ibm.com/tivoli/TBD
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