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Email Invitation & Follow-up Copy - Customers and Prospects 
EMAIL INVITE :

Email Subject Line, Headline, Subhead Options: (choose 1)

OPTION 1:
Align your IT strategy with your business goals to improve customer service and speed to market with <BUSINESS PARTNER>.

HEADLINE:
With <BUSINESS PARTNER> and Tivoli software solutions for financial institutions, your infrastructure becomes your biggest asset.

SUBHEAD:
Join <BUSINESS PARTNER> on <date> and learn how intelligent management software gives you the competitive edge in an on demand world.

OPTION 2:
Gain a competitive edge with systems that improve speed to market and customer retention with <BUSINESS PARTNER>.

HEADLINE:
Powerful software solutions from a true expert in financial services, <BUSINESS PARTNER>.

SUBHEAD:
Join <BUSINESS PARTNER> on <date> and learn how the top banks use Tivoli intelligent management software to gain a competitive edge in an on demand world.

Email Body Copy:
Your customers increasingly want products and services on their own terms, specific to their needs, when and how they choose.  Competitive advantage will go to those financial institutions that are able to deliver new products and services faster, securely, across multiple channels.  To provide your customers with the very best service, you need to become an on demand business. 

What does on demand mean?  Your systems are available 24x7 as you process millions of transactions with peak efficiency; manage users and data across a wide variety of channels, systems and locations; and never take your eye off the competition or the bottom line.  

What will it take for your back office infrastructure to immediately respond with flexibility and speed to any customer demand, market opportunity or external threat?  A transformation.  

Your systems must be:

· Integrated across heterogeneous environments with open architectures to improve efficiency, provide common reporting and a single view of the customer, and enhance identity management.

· Automated to improve productivity and resource utilization with autonomic self-configuring, self-protecting, self-healing, self-optimizing systems and applications.

· Optimized for operational and business value leveraging best practices to achieve enhanced service levels, faster provisioning and rapid deployment.

Please join us on <DATE AND LOCATION> where <BUSINESS PARTNER>, Tivoli software experts will demonstrate how financial institutions like yours are reducing operating costs, shortening new product cycle time, and improving responsiveness to create true competitive differentiation.

Save the date and begin the transformation today!

Sincerely

Executive name
P.S.  Join us on <DATE> and transform your back office to exceed customer expectations and speed your time to market in an on demand world.

EMAIL: THANK YOU FOR ATTENDING:

Email Subject Line: (choose 1)

Option 1: 
We’re glad you could join us.

Option 2:
A few additional thoughts about Tivoli intelligent management software for an on demand world.

Option 3:
A few additional ideas about transforming your back office.

Email Body Copy:
Thank you for joining <BUSINESS PARTNER> at the Tivoli software <EVENT NAME>.  We know how busy your schedule is and appreciate your taking time to learn how Tivoli intelligent management software solutions transform back office operations to create significant business value.

We hope the <EVENT> demonstrated the ways in which your back office can be transformed with:

· Systems and application monitoring
Performance and availability solutions from Tivoli software quickly identify problems and automatically correct many component-level issues before they occur, improving system performance and lowering your administrative costs.


· Change and configuration management
Our configuration and operations solutions automate IT tasks such as software distribution and IT asset inventory, increasing your ROI and freeing your staff for more important priorities. 


· Identity management
The Tivoli security management software portfolio can provide consistent policy based management across your institution and speed up application rollout and user registration, creating greater efficiency and higher customer satisfaction, while decreasing threats of security breaches. 

· Storage management 
Our storage management solutions protect your institution’s data from hardware failures and other errors by storing backup and archive copies of data on offline storage. 

Of course, this is only an overview of the Tivoli software solutions that financial institutions like yours implement to manage the challenges of an on demand environment.  <BUSINESS PARTNER>  would be happy to discuss more specific solutions your organization requires to create true business value.

Call us today at <PHONE NUMBER> and begin to transform your IT infrastructure into your greatest asset.

Sincerely,

<BUSINESS PARTNER EXECUTIVE>

P.S.  Thanks for joining us at the IBM Tivoli <EVENT>.

EMAIL: SORRY YOU COULDN’T ATTEND

Email Subject Line: (choose 1)

Option 1:
We’re sorry you couldn’t make it.

Option 2: 
A brief overview of what you missed.

Option 3:
It’s not too late to transform your back office and create business value.

Email Body Copy:
We’re sorry you were not able to join us for the Tivoli software <EVENT NAME>.  It was a great opportunity for busy IT professionals from financial institutions to learn how Tivoli intelligent management software solutions transform back office operations to create significant, front office business value.

At the <EVENT> we reviewed the ways you could:

· Enhance efficiency, provide common reporting, and improve identity management by structuring an integrated, open, end-to-end infrastructure.


· Leverage best practices to achieve enhanced service levels, faster provisioning and rapid deployment delivering optimized operational and business value.


· Improve productivity with automated, self-configuring, self-protecting, self-healing, self-optimizing systems and applications.

We also discussed the key components to creating a more flexible, responsive, on demand infrastructure including:

· Systems and application monitoring:
Performance and availability solutions from Tivoli software that quickly identify problems and automatically correct many component-level issues before they occur, to improve system performance and lowering administrative costs.

· Change and configuration management: 
Tivoli configuration and operations solutions that automate IT tasks such as software distribution and IT asset inventory, increasing your ROI and freeing your staff for more important priorities. 

· Identity management: 
The Tivoli security management software portfolio that provides consistent policy based management across your institution and speeds up application rollout and user registration, creating greater efficiency and higher customer satisfaction, while decreasing threats of and from security breaches. 

· Storage management:
The Tivoli storage management software solutions protect your institution’s data from hardware failures and other errors by storing backup and archive copies of data on offline storage. 

Of course, this is just scratching the surface of the systems management challenges financial institutions like yours face every day.  A Tivoli software representative would be happy to discuss exactly how Tivoli intelligent management software solutions can help you create true business value.

Call us today at <PHONE NUMBER> and begin to transform your IT infrastructure into your greatest asset.

Sincerely,

IBM Tivoli Executive 

PS  Leverage our experience with the world’s leading financial institutions to improve your back-office operations today.
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