Dear Mr. Customer,
As a valued IBM Tivoli and {partner name} customer, you have been selected to receive a complimentary storage assessment service.  This service is provided by {partner name} experienced storage consultants and is being offered as a courtesy to ensure your investment in Tivoli Storage Manager and your overall storage resources are being utilized to their fullest potential.

There is no cost associated with this service offering to you!  We value your business and want to ensure your satisfaction with the Tivoli Storage Manager, while also providing you with insight and suggestions for how you might be able to improve your overall utilization of your storage capacity and resource utilization.  Average capacity utilization falls below 50%!  This service will identify your overall utilization and provide suggestions for improving storage usage and efficiencies.
To perform this assessment service, {partner name}will require the installation of Tivoli’s Storage Resource Manager software.  The average assessment service takes approximately 2-3 hours to complete, including installation and removal of the software.

At the conclusion of this service offering a storage assessment report will be provided to you summarizing potential storage problems, concerns, and recommendations on ways to improve overall utilization of your storage resources.  A sample of such report is attached for your review.

To take advantage of this limited free offer, please contact {partner name}at…..

