Target Audience for the IBM Tivoli Storage Manager for Data Protection – Competitive View


Primary Target Levels:

Audience
Role
Objective

· IT Manager/Strategist
Sponsor/Influencer 
Support Data Protection solution

· CIO/CTO 
Decision Maker
Endorse Data Protection solution

· Storage and LAN Managers
Sponsor/Influencer 
Support Data Protection solution
· Legato and Veritas Customers 
Sponsor/Influencer
Upgrade to TSM Data Protection 
· Business Partner Customers
Decision Maker
Endorse Data Protection solution

· Domino/Informix/Exchange
Influencer
Support Data Protection solution

· Oracle/SAP R3/MS SQL customers

Type of Customer:

· Middle Market customers, small to mid markets (100 to 999 employees)

· Previous Business Partner customers that have purchased Tivoli Storage Manager (with the need for a solution for protecting applications and databases).

· Business Partner customers with the need for a solution for protecting applications and databases

· Medium enterprise corporations with complex, heterogeneous environments
· Corporations with multiple locations and a necessity for application and service level management
· Veritas NetBackup and Backup Exec Customers; Legato Networker Customers
· IBM customers (of storage and other products) and prospects, at various stages of the purchase process – from initial identification of their needs to consideration of specific brands.
· Business Partner’s existing midmarket customers

As a sub-group, we anticipate the best responses to come from the following:

· Business Partner’s Tivoli Storage Manager customers with the need for a solution protecting applications and databases
Key Verticals:

Notes: 

All mid-sized corporations will be interested in a Data Protection software solutions because they have to ensure their data availability 24 hours a day, 7 days a week, 52 weeks a year.  All organizations are looking for ways to protect their confidential information, while respecting specific application and database requirements.  They need their systems to be online 24 hours/7 days a week with minimum impact during backup.  

Tivoli software from IBM offers leading edge storage management solutions that can help IT managers ensure the availability of business-critical data while driving improved return on storage management investment.  TSM provides superior data protection and intelligent policy-based resource utilization that scales with business needs.  Though there are many storage management tools available (especially from niche competitors), key architectural features unique to TSM make it the most efficient and intelligent distributed storage management solution on the market.

IT Managers need a storage management software solution that will provide the following fundamentals: 

· High data availability 

· Backups that have limited impact on systems in use

· Rapid, easily available, and completely reliable data recovery

· Ease-of-installation, including personnel training and “ramp-up” time

· Ease-of-use in daily operation 

· Reasonable purchase price and downstream costs, all of which will contribute to efficient on-going business operations.  

The IBM Tivoli Storage Manager solution meets and exceeds these fundamental expectations, reducing data risk to near zero, providing both the tangible benefit of business continuity and the less tangible benefit of reduced stress for IT management.  Many of Tivoli’s competitors do not offer a storage solution, which is as 100% reliable.

A study conducted by Enterprise Management Associates (EMA) found that the most important reason that customers chose IBM Tivoli Storage Manager over competitor’s products was that they realized that their data was at significant risk with their current backup and recovery solution.  IBM Tivoli Storage Manager is a trusted product in the marketplace.  This is a HUGE competitive advantage for TSM.   

With all organizations having to maintain a high level of stature with less budget, IBM Tivoli Storage Manager can offer superior Return-on-Investment (ROI) by improving the productivity of IT personnel and capital equipment, improving the efficiency of network usage, and improving levels of service.  These efficiencies could contribute to a high ROI across all operational tasks.  With TSM, companies have found that they could do twice as much with half the storage management staff (policy based management = less redundant tasks = less administrative staff).
Financial (Banking) – Everyday, financial organizations depend on highly reliable and available solutions to protect their confidential data.  The target financial customer has concerns about the protection and the availability of their data, the backup and recovery of that data, and the ease-of-use of a storage solution that will protect that data.  Also, because the IT department in a financial institution has to meet the increasing demands of the bank’s customers (online checking, etc), a data protection and availability solution will help to keep their customers (and their customer’s data) secure and accessible. 

Public Sector (Federal, State, and Local Governments) – All Local, State, and Federal Governments are faced with increasing demands to run their departments like a business.  Therefore, the government is being asked to supply their constituents with the information, data availability, and improved services that they demand, with little patience for downtime.  The public requests information at all times, and the government must comply.  With the influx and exit of the population in and out of communities, cities, and states, the local and state governments will be able to save time and money because they are able save only what has been changed or added since the previous backup.  Additionally, the government will be able to maintain excellent database integrity and restorability with TSM.

e-business/Net Generation – e-businesses cannot risk their data.  With the competition just a click away, e-businesses must ensure that their data is available to potential customers at all times.  The site cannot shut down to perform a data backup operation.  With the global nature of the internet, there is no “off-peak” time.  e-businesses have to work with less budget, therefore, TSM is a good solution that can offer superior ROI (as discussed above).

Various Verticals (Education, Entertainment/Media, Healthcare, Telecommunications, Manufacturing, and Retail)- With IBM Tivoli Storage Manager (TSM), all organizations will be able to ensure the availability of their critical business data and applications while driving improved return on their storage management investment.  Tivoli software understands that an IT professional needs to be able to ensure data availability 24 hours a day, 7 days a week across the entire enterprise. IBM Tivoli Storage Manger protects business critical data from the laptop to the enterprise server, regardless of where it resides.  So data can always be 100% secure and accessible.  

Storage Publications (for possible List Rental Names, etc).

· North American Publications and Web sites:
· Storage Management Solutions, a WestWorld publication
· InfoStor
· Searchstorage.com
· Computer Reseller News (CRN)
· EMEA: regional specific storage publications
· AP: regional specific storage publications.
