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PRIVATE 
1. GREETING
Hello, may I please speak with _____?

          1a. Contact is Decision Maker: 


(Go to 2)


1b. Gatekeeper says Decision Maker is unavailable:

This is <name> from <BUSINESS PARTNER>. I'm calling to confirm that (Decision Maker) received his/her invitation to our upcoming <Tivoli Storage Manager Seminar >, and see if I could answer any questions. Could you suggest a good time to call back?  


1c. Gatekeeper asks, “What is this about?”:

I'm <name>, from <BUSINESS PARTNER>Tivoli software from IBM.  I wanted to make sure (Decision Maker) received his/her invitation to our <Tivoli Storage Manager Seminar >, and see if he/she had any questions. Is he/she available?


1d. Gatekeeper says, “They don’t take sales calls.”:

I understand.  I’m calling to confirm that (Decision Maker) received the invitation to our <Tivoli Storage Manager Seminar >, and see if he/she had any questions. Is he/she available?


1e.  Decision Maker is no longer with company:   


Could you tell me who's responsible for your data protection management? Is he/she available?

1f.  Voice mail reached: 

Hi, this is <name> from <BUSINESS PARTNER>, confirming that you've received your invitation to our <Tivoli Storage Manager Seminar >, on [DATE].  We'll discuss what IBM Tivoli Storage Manager does that your current storage management solution can't.  It’s the only solution that provides integrated data protection, disaster recovery planning, and 24/7/365 application protection. You can learn more or if you are interested in attending, visit us at <www.BUSINESSPARTNER.com>, or by calling <XXX-XXX-XXXX>.  Thank you 

2. DECISION MAKER: 
Hello, this is <name> from <BUSINESS PARTNER>.    I know that you weren’t expecting my call today, so I’ll be brief. I'd like to confirm you received your invitation to the <Tivoli Storage Manager Seminar > on [DATE]. Did you receive it?

1.  If already registered: Go to 4A - Close call

2.  If correct decision maker and received invitation: Go to A

3. If correct decision maker but did not receive invitation: Go to B

4. If needs more information/not interested: Go to C

5. If not correct decision maker:  Go to E

6. If early interrupt/not interested: Go to F           


A. If Received: Will you be able to attend?


 YES:  Excellent.  Do you have a minute so I can provide a few details? 



Yes:
Thank you.  It's on [DATE], at XX:XX at [PLACE].  

 (Move to 3)



No:  May we set up a better time to discuss further?  Or would you prefer to receive the information in an email?  (Move to 3)

 NO:  I understand. Move to D: REFERRAL 
B. If not received:  I apologize.  If you have a moment, I can provide that information right now.


YES:  Thank you.  At the Seminar, you'll learn about IBM Tivoli Storage Manager. IBM Tivoli Storage Manger is the only solution that provides integrated data protection, disaster recovery planning, and 24/7/365 application protection.  And everyone who attends the Semianr will receive a complementary “Accelerating Return on Investment for Storage” ROI whitepaper, so you can see how quickly Tivoli Storage Manager can return your investment. Are you interested in attending?

Yes:  Great! It's on [DATE], at XX:XX at [PLACE].  (Move to 3)
No:  I appreciate your time. Move to D: REFERRAL 
C. Not interested/needs more information:  Well, IBM Tivoli Storage Manager offers a few very important features your current solution probably doesn't. Can I tell you more about that?

YES: Continue

NO: Go to D: REFERRAL

A few of the areas where Tivoli software really excels are: (AGENT NOTE: CHOOSE BULLETED POINTS SELECTIVELY) 

· It’s easy to use, on any platform.

· It reduces resource requirements and boosts your ROI

· You do a full backup only one time, at the initial install.  After that, you'll only back up new or changed files.  

· It boosts efficiency and availability.

· It enables you to respond to changing business needs.  

So, that's a sampling of what we'll discuss at the Seminar.  Would you like to attend? 

Yes:    Great!. It's on [DATE], at XX:XX and [PLACE].  (Move to 3)

 No:   Thank you for your time. 

Move to D: Referral
D. Referral:  Is there anyone else in your company who might benefit from the Seminar?

YES: (Capture name/phone number/e-mail for follow-up purposes.)

NO: Thank you very much for your time.

E. If not correct decision maker:  I apologize for the inconvenience.  Would you be able to direct me to whoever is responsible for the company's data management software? 


Yes:  Thank you very much. (Edit record)

No:   Can you please transfer me to the receptionist? (Edit record)

F. If early interrupt/not interested: Thank you very much, and I apologize for the interruption.  If you should find you have some time later, please visit <www.BUSINESSPARTNER.com>. Go to D: REFERRAL.

3. CONFIRM/CAPTURE ATTENDEE INFO:   I'd like to verify your contact information.

· I have your name as (say and spell complete name). Is that correct?
· And your official title?

· The company's full name is, _____? Is that correct?

· I’m showing your address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· To confirm, your phone number and extension are ____?

· May I have your email address?  (OPT-IN QUESTION)

· What's the best time and the best way to contact you? 
Thank you.  We'll see you  on [DATE], at XX:XX and [PLACE]. 

· 4. CLOSE CALL:  
A. If attending seminar: Great!  We hope that you find this seminar helpful.  Thank you for your time.  If you should have any questions, please give us a call at <XXX-XXX-XXXX>, or visit us on the web at <www.BUSINESSPARTNER.com>. Thank you again, and enjoy your day.

B. If not attending seminar: I appreciate your time, and hope you'll be able to join us for our next event.  If you should change your mind, or would like more information, please give us a call at <XXX-XXX-XXXX>, or visit us at <www.BUSINESSPARTNER.com> . Have a nice day. 
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