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PRIVATE 
1. GREETING
Hello, may I please speak with _____?

            1a. Contact is Decision-Maker: (Go to 2)

1b. Gatekeeper says D.M. is unavailable:

This is (___) calling for <Business Partner>.  I’m calling to remind (Decision-Maker) of our invitation to a free seminar featuring data and storage management solutions by Tivoli Software from IBM, “Disaster Recovery Planning: Protecting your Data from the Unexpected”. Would you be able to tell me when would be a good time to call him/her back?  Does he/she have a direct extension?


1c. Gatekeeper asks “What is this about?”:

This is (___) calling for <Business Partner>.   I’m calling to remind (Decision-Maker) of our invitation to a free seminar featuring data and storage management solutions by Tivoli Software from IBM, “Disaster Recovery Planning: Protecting your Data from the Unexpected”. Is he/she available?


1d. Gatekeeper says “They don’t take sales calls.”

That’s fine, this is not a sales call.  I’m calling to remind (Decision-Maker) of our invitation to a free seminar featuring data and storage management solutions by Tivoli Software from IBM, “Disaster Recovery Planning: Protecting your Data from the Unexpected”.  When’s the best time for me to call and reach him/her?


1e.  DM No longer with Company:   


Well then, perhaps you can help me.  Would you be able to put me in contact with the (IT Manager/Director) or the person responsible for your network management?

            Before you transfer me to him/her, could you give me (Decision Maker)’s direct extension?

1f.  Voice Mail Reached: 


Good Morning/Good Afternoon, this is (___) calling for <Business Partner> .  I’m calling to invite you to a free seminar featuring data and storage management solutions by Tivoli Software from IBM, “Disaster Recovery Planning: Protecting Your Data from the Unexpected”. The seminar will introduce solutions that help IT managers, like you, meet the challenges they are facing.  We’ll be providing you with important details on how you can protect business critical data, with one of the industry’s most comprehensive disaster recovery solutions. The seminar will take place on (Date) at (Location).  You can register online at <Business Partner’s Web registration URL> or call us at 1-TBD.  Thanks for your time.
2. DECISION MAKER:

Hello, this is (_____) calling on behalf of <Business Partner>.  I know you weren’t expecting my call so I’ll be brief. I’m calling to remind you that you’re invited to our free seminar featuring data and storage management solutions by Tivoli Software from IBM, “Disaster Recovery Planning: Protecting your Data from the Unexpected”. Have you registered for the seminar?

1. If yes, go to “if attending seminar” close
2. If Needs more information/Not interested/ NO: Go to A

3. Referral: Go to B

4. If Not correct decision maker:  Go to C
5. If early interrupt/not interested: Go to D              

A.) Not interested/Needs more information: Mr./Ms._______, <Business Partner>   understands IT Managers have increased pressure to quickly identify and implement a disaster recovery solution to guard against multiple threats to business critical data.  The seminar will introduce solutions that help IT managers, like you, meet the challenges they are facing.  We’ll be providing you with important details on how you can protect your business with one of the industry’s most comprehensive disaster recovery solutions.  The seminar is going to take place on (Date) at (Location), would you be interested in joining us?

Yes:    Great!  Mr./Ms.______, let me give you all of the details regarding the upcoming Tivoli seminar.  (Provide Logistics) and move to 3.

 No:   No problem, Mr./Ms._________. Move to close. 
B. Referral

Is there anyone else in your company that would benefit from attending this seminar?  We would be happy to extend an invitation to them.

Yes- (Capture name/phone number/email) for follow-up purposes.

No- Okay, thanks

C. If Not correct decision maker:  Can you please tell me the name of the person who is responsible for your company’s network management?  Is there a direct phone number for that person?  Can you please transfer me?

If Yes:  Thank you.

If No:  Can you please transfer me to the receptionist?

(Edit record)
D. If early interrupt/not interested: Ok, no problem.  If you would like to learn more about <Business Partner> and Tivoli software from IBM, please visit our Web site at <Business Partner’s company URL> or www.tivoli.com. 

3. CONFIRM/CAPTURE ATTENDEE INFO:  I just need a moment to verify the spelling of your name and your contact information.

· I have your full name as (say and spell complete name). Is that correct?
· May I have your title please?

· I’d like to confirm your company name, _____? Is that correct?

· I’m showing your company address as ____? Is that correct? (#, Street, Suite, City, State, Zip Code)

· Just to confirm, your phone number and extension are ____?

· May I have your email address? ______ (EMEA: Insert local opt-in question)

· What is the best day of week and time of day to contact you? 
· We look forward to seeing you on (Date).

SURVEY/CRM QUESTIONS  (optional)
In order to help us learn more about your current business challenges, do you have time to answer 3 brief survey questions?

1.) What are your primary network challenges or concerns?

2.) What solutions are you using now to overcome some of these challenges?

3.) Do you currently use Tivoli software from IBM (Agent: If yes, please capture programs used.  Tivoli is specifically looking to learn whether prospects are already using Tivoli Storage Manager.  If no, please ask what vendor’s backup/archive software is currently in use.)?
4. CLOSE CALL:  
If attending seminar: 

Thank you for your time on behalf of <Business Partner>.  If you have any questions before the seminar and would like to speak with a sales representative, please feel free to give us a call at TBD or visit us on the web at <Business Partner’s company URL>. Thank you. Have a nice day.

If not attending seminar: 

If you should change your mind or would like more information please feel free to give us a call at TBD or visit us on the web at <Business Partner’s company URL>. Thanks for your time on behalf of <Business Partner> . Have a nice day. 


