Tivoli Storage “Business Continuance” 

Lead Qualification Questions


1.
Does your company currently have a disaster recovery plan in place for your storage environment?

A. [H]
No, we do not have a disaster recovery plan

B. [M]
Yes, process to create the plan is manual; plan is usually out-of-date; restore process is manual

C. [L]
Yes, process to create the plan is automated; restore process is automated

D. [L]
Unknown

2.
Do you have the functionality and flexibility to quickly recover your organization’s information from unexpected loss?


A. [H]
no, data would be lost or slow to restore


B. [M]
would recover, but not immediately

C. [L]
yes, would recover quickly

3.
Is exponential data growth creating challenges with back-up and protection? 


A. [H]
yes, need to improve storage management capabilities


B. [M]
somewhat, could be an issue soon

C. [L]
not at this time

4.
Is it becoming more difficult to manage business information across heterogeneous operating systems and multiple locations?



A. [H]
yes, need to centralize storage management



B. [M]
somewhat, could be an issue soon



C. [L]
not at this time

5.
Are you confident that your organization’s storage management capabilities can fully exploit a storage area network infrastructure?



A. [H]
no, need to improve storage management capability



B. [M]
somewhat, could be improved



C. [L]   yes, satisfied with IT 
6.
How are you managing your storage today?



A. [H]
Does not have a storage policy



B. [M]
Manages storage manually or with decentralized policy



C. [L]
Has competitive solution but is unhappy 

(reason they are unhappy:  _______________________)



D. [L]
Unknown

7.
What applications and/or databases does your company currently use?  (Multiple choice, select all that apply)



_____ Lotus Notes


_____ Lotus Domino





_____ Informix


_____ Oracle



_____ Microsoft SQL Server
_____ Microsoft Exchange Server



_____ SAP R3


_____ Websphere Application Server



_____ Other _____________
