Tivoli Storage “Business Continuance” Target Audience


Primary Target Levels:

Audience
Role
Objective

IT Manager
Sponsor/Influencer
Support Disaster Recovery solution

Current TSM Customers
Decision Maker
Endorse Disaster Recovery solution

Current Lotus Notes and

Domino Customers
Decision Maker
Endorse Disaster Recovery solution

Current WebSphere 

Application Server Customers
Decision Maker
Endorse Disaster Recovery solution

Current DB2 Customer base
Sponsor/ Decision Maker
Support/Endorse DR solution

Current Server Group Customers.
Sponsor/ Decision Maker
Support/Endorse DR solution

Type of Customer:

· Fortune 1000 – enterprise market

· Upper Middle Market (UMM) customers, small to mid markets 

· Business Partner audience includes Middle Market Customers

As a sub-group, we anticipate the best responses to come from the following:

· Current Tivoli and Software Group customers 
· Tivoli TSM customers with only a portion of the Tivoli storage solution installed 
· Tivoli and Software Group prospects, particularly large enterprises
· IBM Storage Server Group customers
· IBM Global Services customers
Key Verticals:

Note: all mid-sized and large corporations will be interested in this offering because Tivoli Disaster Recovery will provide their business with “insurance” from possible business disasters (system failure, user error, theft, or natural disaster).  We want to help these corporations from having to spend millions of dollars recovering lost data.

Financial (Banking) – Everyday, banks depend on highly reliable and scalable operations for planning, controlling, and managing mission-critical information.  The target financial customer has disaster concerns of protecting their customer’s and staff’s critical data.  Also, because their IT department has to meet the increasing demands of the bank’s customers (online checking, etc), a disaster recovery solution will mean less downtime at the time of a potential disaster.

Public Sector (Federal, State, and Local Governments) - this represents a large market, as government is faced with increasing mandates to supply the public with information and improved services with little time for downtime.  With the pressure on the Public Sector to provide and manage increasing amounts of information to the public, the public sector cannot have a delay in the delivery or a loss of pertinent information.  Additionally, the public looks to their Government offices in time of need – if the government is not available, the public may panic.

e-business/Net Generation – The volume of data businesses need to make available to their customers and staff is exploding, creating a data storage crisis.  Because of their size and the demand for e-businesses to prove their worth, they cannot afford to have their systems down for hours or days at a time.  At this time, 92% of internet companies do not have a disaster recovery plan.  Today’s online businesses must learn to rely on data protection and disaster recovery strategies to survive – or they will be out of business.  

Various Verticals (Education, Entertainment/Media, Healthcare, Telecommunications, Manufacturing, and Retail)- Tivoli Disaster Recovery Solution protects your business, your revenue, and your reputation from any sort of disaster (user-error to natural disaster), because it protects your data.  It acts as an “insurance” in that it prepares a comprehensive, auditable, and easy to update written plan to be used to recover protected machines should a disaster strike.  

Storage Publications (for possible List Rental Names, etc.)

· North American Publications and websites:
· Storage Management Solutions, a WestWorld publication
· InfoStor
· Searchstorage.com
· Computer Reseller News (CRN)
· EMEA: regional specific storage publications
· AP: regional specific storage publications.
