
Good morning/Good afternoon. Is this < addressee >? 

[If not, ask to speak to her/him]

[With addressee]

My name is < name > from < Business Partner organization>. I hope you're doing well today. I'd like to take just a moment of your time to follow up on a mailing we sent out recently. Did you receive an invitation to < event name >, sponsored by  < Business Partner organization>?

[If "Yes"]
Good. I'll be happy to give you more information about the event, or reserve a place for you right now if you like.

[If "Reserve"]

Great. Please let me quickly verify your mail/e-mail address to be sure you receive your confirmation promptly. 

We look forward to seeing you at < event name >, < date > < time > 
< venue>.

Thanks for your time today, and have a great day. Goodbye.

[If "Do not reserve"]

Do you have a conflict, or is this not a software area that is appropriate for your business now? 

[Note response]

If we hold other programs in this area in the near future, are there any other software solutions that would be of interest to your firm? Would you like for us to invite you to future programs?

[Note response]

Thanks for your time today, and have a great day. Goodbye.

[If "Tell me more"]

< event name > will be an exciting program, with < content overview – session topics/titles, speaker(s) name, title, capsule bio, etc. >

< incentives> (e.g., "continental breakfast or lunch will be served") 

and all attendees will receive < premium/giveaway description >.

May I reserve a place for you now?

[Branch up to "Reserve" or Do not reserve" above, as appropriate]

[If undecided]

I'll send you a copy of the agenda with my telephone number and our special Web site for < event name >. So you can call or click on the Web site to reserve your place in a minute, if you decide to attend. Please let me know if you'd like more information. I hope to see you there. Thanks for your time today, and have a great day. Goodbye.
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