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Attendee Satisfaction Survey

<Business Partner> is committed to providing effective events to our customers and potential customers. 

In order to ensure that we continue to meet your expectations, we ask for your valuable feedback. Please evaluate each aspect of the event below, so that we can measure how we are doing and identify any areas for improvement.  

1. What was your overall satisfaction with <Event Name>?

Extremely satisfied
5 
4 
3 
2 
1
Not satisfied at all

2. How well did the event meet your expectations based on the information you received prior to the event?


Very well

5 
4 
3 
2 
1
Not at all

3. How effective was the event in providing you with useful, practical information that was relevant to your needs?


Excellent

5 
4 
3 
2 
1
Poor

4. What was your overall satisfaction with the event sessions?


Extremely satisfied
5 
4 
3 
2 
1
Not satisfied at all

5. Please evaluate the overall content provided from the speakers in the event sessions.


Excellent

5 
4 
3 
2 
1
Poor

6. What was your overall satisfaction with the product/solutions demonstrations at the event (if applicable)? 


Extremely satisfied
5 
4 
3 
2 
1
Not satisfied at all

7. How useful were the demonstrations that you visited in telling you about IBM technologies, products, services and solutions (if applicable)?


Very useful

5 
4 
3 
2 
1
Not satisfied at all

8. Which of the following describes your perception of IBM before attending this event?


Positive


5 
4 
3 
2 
1
Negative

9. Which of the following describes your perception of IBM after attending this event?


Positive


5 
4 
3 
2 
1
Negative

10. How effective would you rate the pre-event registration process?


Excellent

5 
4 
3 
2 
1
Poor

11. How effective would you rate the event's on-site registration process?


Excellent

5 
4 
3 
2 
1
Poor

12. How helpful was the event staff prior to the event?


Excellent

5 
4 
3 
2 
1
Poor

13. How helpful was the event staff at the event?


Excellent

5 
4 
3 
2 
1
Poor

14. How satisfied were you with the event location?


Extremely satisfied
5 
4 
3 
2 
1
Not satisfied at all

15. How satisfied were you with the event venue?


Extremely satisfied
5 
4 
3 
2 
1
Not satisfied at all

16. How likely are you to attend similar IBM events in the future?


Very likely

5 
4 
3 
2 
1
Not likely at all

17. Additional Comments/Suggestions...

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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