
IBM Tivoli Access Manager for OS

Telescript: Lead Qualification 
PRIVATE 
1. GREETING
Hello, may I please speak with _____?

1a. Contact is Decision Maker: 

(Go to 2)

1b. Gatekeeper says Decision Maker is unavailable:
This is <name> from <Business Partner>, a Business Partner with IBM Tivoli. I wanted to follow up with (Decision Maker).  He/she expressed interest in Tivoli’s access management and I’d like to see if he/she had any questions or needs any further information. Could you suggest a good time to call back?  


1c. Gatekeeper asks, “What is this about?”:
I'm <name> from <Business Partner>, a Business Partner with IBM Tivoli. (Decision Maker) recently expressed interest in Tivoli’s access management solution and I wanted to see if he/she had any questions or needs any additional information. Is he/she available?

1d. Gatekeeper says, “They don’t take sales calls.”:
(Decision Maker) recently expressed interest in Tivoli’s access management solution and I'm calling to follow-up to answer his/her questions and provide any additional information he/she needs. Is he/she available?

1e.  Voicemail reached: 

Hello, this is <name> from <Business Partner>, a Business Partner with IBM Tivoli.  I wanted to thank you for your interest in Tivoli’s access management solution and see if I could provide you with any additional information with regard to your business’s specific needs.  If you have any questions about how Tivoli’s access management solution can help you reduce administration costs and effectively secures the integrity of your application environment, protecting your critical customer, employee, and/or suppliers data, while managing the auditing requirements placed on your business, one of our product representatives would be happy to contact you whenever it's convenient.  Call (telephone number), and we'll make the arrangements.  Thank you for your time.

2. DECISION MAKER: 
Hello, this is <name> from <Business Partner>, a Business Partner with IBM Tivoli.  I'm calling to follow-up with you regarding Tivoli’s access management solution for your organization.  Do you have a minute?

1. If yes: Go to A – Lead Generation

2. If no: Go to D - Reschedule

3. If early interrupt/not interested: Go to D

A. LEAD GENERATION:  May I ask you a few questions about your current identity management situation?

No:
(Move to B)


Yes:
(NOTE: IF RESPONDENT SEEMS RUSHED OR IRRITATED, CHOOSE SELECTIVELY)

[Question 1: Current Solution]

Are you using any security solutions beyond the basic OS security in your UNIX/Linux systems?

A. Yes.

B. Unknown.

C. Has a competitive solution but is unhappy.
_______________________note competitive solution
_______________________note reason for dissatisfaction

D. Unasked/ unanswered



(Move to question 2)

[Question 2:  Access Management Solution]

Do you have a way of comprehensively managing the security of your UNIX/Linux systems, or do you handle it system by system? 

A. System by system.

B. No.

C. Unknown.

D. Unasked/ unanswered

(Move to question 3)

[Question 3:  Access Management for OS]

Have you ever lost application data due to unauthorized file access / accidental erasure etc.?
A. Yes ______________________ note reason for data loss

             ______________________ note impact to the business

B. No.

C. Unknown.

D. Unasked/ unanswered


(Move to question 4)

[Question 4:  Determine Biggest Challenge]

What is your most pressing challenge as it relates to access management? 

A. Ensures the integrity of customer, partner and employee data

B. Run business-critical applications confidently

C. Detailed audits show “who did what, when”

D. Audit logs can’t be tampered with or disabled 

E. Centrally define security policies for heterogeneous servers across your enterprise

F. Securely delegate UNIX/ Linux administration

G. Unaware of any potential problems.

(Move to question 5)

[Question 5:  Authority]

How will you be involved in the decision-making process for implementation of infrastructure-wide security solutions?

A. Make the decision

B. Prepare the requirements for the decision

C. Main technical or business influencer

D. Involved but not an influencer

E. Not involved

 (Move to question 6)

[Question 6: Time Frame]

Have you established a time frame in which to make a decision regarding the implementation of a monitoring solution?

A. Ready to decide, have a specific decision date

B. Ready to decide, have a general time frame

C. Not ready to decide, but have a decision date

D. Not ready to decide, no time frame established

E. Not ready to execute

F. Unknown


[MOVE TO B]

B. BENEFITS: I’d like to take a brief moment to go over a few key benefits of Tivoli’s access management solution.  Is that all right with you?
No:  Okay, thank you.  (Move to 3: Close call)

Yes:  Thank you.  (NOTE: INCORPORATE THE FOLLOWING SELECTIVELY)

IBM Tivoli Access Manager for Operating Systems is a sophisticated access control enhancement to UNIX and Linux operating systems. It includes:

· Significant access control enhancements over native UNIX/Linux security, including access controls on file systems, TCP/IP services, and use of the 'su command'.

· Controls that apply to all users, including root, to partition administrative roles and rights.

· Consistent policy definition across AIX, Solaris, HP-UX, and Linux.

· Significant additional auditing capabilities over that provided by the operating system.

· Designation of specific programs and files as 'trusted', such that they can only be replaced by authorized users.

(Move to C)

C.  REP CALL: Would you be interested in learning more about access management solution?


Yes:  Great.  If you’ll just tell me the most convenient time for you, I’ll have one of our product representatives give you a call.



No:  (Move to 3:  Close call)
D. EARLY INTERRUPT/NOT INTERESTED: Thank you very much, and I apologize for the interruption.  Would there be another time that’s more convenient for you?   

 Yes:  (Schedule call) 

No:   If you should find you have any questions later, please give us a call at (telephone number). 
3. CLOSE CALL:  
A. If agreed to rep call: Thank you for your time today.  I'll have our representative call as we discussed.  If you should have any questions in the meantime, please call (telephone number), or visit us on the Web at <Business Partner Web site>. Thank you again, and enjoy your day.

B. If didn't agree to rep call/all others: I appreciate your time.  If you should have any questions, please call (telephone number), or visit us at <Business Partner Web site>

any time. Thank you again. Have a nice day. 


