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1.
Greeting


Hello, may I please speak with _______?
1a.  
Contact is Decision Maker


(Go to 2)

1b.
Gatekeeper says Decision Maker is unavailable:


This is <name> from <Business Partner >, a Business Partner with IBM Tivoli.  I’m calling to confirm that <Decision Maker Name> received his/her invitation to our upcoming <[Business Partner] Security Solutions event> and to see if I could answer any questions.  Can you suggest a good time to call back?

1c.
Gatekeeper asks, “What is this about?”:


I’m <name> from <Business Partner>, a Business Partner with IBM Tivoli.  I’m wanted to make sure that <Decision Maker Name> received his/her invitation to our upcoming <[Business Partner] Security Solutions event> and to see if he/she had any questions.  Is he/she available?

1d.
Gatekeeper says, “They don’t take sales calls.”:
I understand.  I’m calling to confirm that <Decision Maker Name> received the invitation to our upcoming <[Business Partner] Security Solutions event> and to see if he/she had any questions.  Is he/she available?

1e.
Decision Maker is no longer with the company:


Can you tell me who is responsible for security solutions within your organization?  Is he/she available?

1f.
Voice mail box for Decision Maker

Hi <Decision Maker Name>, this is from <Business Partner>, a Business Partner with IBM Tivoli, calling to confirm that you’ve received your invitation to our complimentary <Event>. This event will show you how to deliver “firewall” like protection to your distributed operating environment, providing mainframe-class security for business-critical applications - effectively addressing the many system vulnerabilities surrounding UNIX/Linux super user or “root” account abuse, or hacker attacks that results in gaining access to accounts. You can provide the highest and most consistent levels of security to your customers.  I hope you’ll be able to join us on <DATE AND LOCATION>.   You can learn more at  <Business Partner URL>. We hope you’ll save the date, <date and location of event >.
2.
Decision Maker

Hello <Decision Maker Name>, this is from <Business Partner>, a Business Partner with IBM Tivoli.  I know that you weren’t expecting my call today, so I’ll be brief.  I’d like to confirm that you received your invitation to our upcoming <[Business Partner] Security Solutions event> on <date>.  Did you receive it?

1. If correct decision maker and received invitation go to A.

2. If correct decision maker but did not receive invitation go to B.

3. If needs more information or is not interested go to C.

4. If not correct decision maker go to D.

5. If early interrupt/not interested go to E.

A.  If received: 
Will you be able to attend?

YES:
Excellent.  <Decision Maker Name>, do you have a moment so I can provide a few details?

YES:



Thank you.  The event is on <date> at <time> at <location>.  



(move to 3)




NO:
May we set up a better time to discuss this or would you prefer to receive this information in an email? 


NO:

I understand.  (move to D.)


B. If not received: 
I apologize.  <Decision Maker Name> If you have a moment, I can provide that information right now.

YES:
Thank you.  At the <[Business Partner] Security Solutions event>, senior executives and experts from <Company name> will discuss how intelligent management software solutions can satisfy your security needs while complying with industry and government regulations. IBM Tivoli Access Manager for Operating Systems can help protect individual application and operating system resources, enforce security policies consistently across the enterprise with a single security model, prevent unauthorized access, monitor sensitive access from one centralized location. At the <event>, we’ll discuss how this solution can help you achieve a security solution that best suits your environment,<event>.  Are you interested in attending?


YES:

Great!  The event is on <date> at <time> at <location> 
(move to 3)





NO:
I appreciate your time.  (Move to D: Referral) 


C.  Not interested/needs more information: 
Tivoli software from <Business Partner name> can help you to increase the level of security that you provide to your customers and have within your organization.  Additionally, these solutions can help to centralize security management, minimize security threats, and protect your overall infrastructure.  Can I tell you more about how we do that?


NO:

Go to D: Referral


YES:


Wit the many system vulnerabilities surrounding UNIX/Linux super user or “root” accounts, or a hack that results in gaining access these accounts; you must have strong, comprehensive security in place. After all, it only takes one flaw to put confidential data – and your entire business – at risk.  IBM Tivoli Access Manager for OS solution from <Business Partner> can help you protect individual application and operating system resources and enforce security policies consistently across the enterprise.

At our security solutions event, we’ll discuss how you can deliver even greater security benefits to your organization.  Would you like to attend?

YES:

Great!  The event is on <date> at <time> at <location> 
(move to 3)





NO:
Thank you for your time.  (Move to D: Referral) 


D.  Referral: 
Is there anyone else in your organization who might benefit from attending the <[Business Partner] Security Solutions event>?

YES:
(for follow-up capture name/phone number/email address)



NO:
Thank you very much for your time.


E.  If not correct Decision Maker: 
I apologize for the inconvenience.  Would you be able to direct me to whomever is responsible for the company’s security solutions?

YES:
Thank you very much.  (edit record in database)



NO:
Would you please transfer me to the receptionist? .


F. If early interrupt/not interested: 
Thank you very much <Decision Maker Name> and I apologize for the interruption.  If you should find time later, please visit us at <Business Partner URL> (go to D: Referral)

3.
Confirm/Capture attendee information


I’d like to verify your contact information.  

· I have your name as (say and spell complete name).  Is that correct?

· And your business title is?

· The company’s full name is (say and/or spell company name).  Is that correct?

· I’m showing an address for you of (# Street, Suite, City, State, Zip).  Is that correct?

· To confirm, your phone number and extension is (say number)

· May I have your email address?


Thank you.  We’ll look forward to seeing you on <date and location> 

4.
Close Call

A.  
If attending seminar:

That’s great <Decision Maker Name>!  We’re sure you’re going to find this event to be valuable.  Thank you so much for your time today.  Should you have any questions, please call us at <number>, or visit us at <Business Partner URL>.  Have a wonderful day.

B.  
If not attending seminar:

<Decision Maker Name>, I appreciate your time and hope you’ll be able to join us for our next event.  If you should change your mind, or would like more information, please call us at <number>, or visit us at <Business Partner URL>.  Have a nice day.


