
CO-MARKETING TEMPLATES: Tivoli Telescript

Partner choices in RED
Tivoli template in BLACK

1. GREETING
Hello, may I please speak with ________________?
1e. Contact is decision maker:  go to 2



1b. Gatekeeper says decision maker is unavailable:


This is (___) calling from <Business Partner Name>.  I’m calling to discuss several systems management enhancements that deliver true business insight and true business value, which could have dramatic impact on your company’s ROI.  Would you be able to tell me when would be a good time to call him/her back?  Does he/she have a direct extension?


1c. Gatekeeper asks “What is this about?”:


This is (___) calling from <Business Partner>.  I’m calling to discuss several systems management enhancements that deliver true business insight and business value, which can have dramatic impact on your company’s ROI.   Is he/she available?


1d. Gatekeeper says “They don’t take sales calls.”


Thank you.  I appreciate that and want to assure you that this is not a sales call.  I’m calling to make sure he/she has the most up date information about systems management enhancements from <Business Partner> and Tivoli software that can deliver true business insight and add significant value to your business.  When’s the best time for me to call and reach him/her?


1e.  Gatekeeper says “Decision maker no longer with Company:”   


Perhaps you can help me then.  Would you be able to put me in contact with the IT Manager or Director or the person responsible for systems management? Before you transfer me to him/her, would you please provide me with <Decision Maker’s> direct extension?


1f. Good Morning/Good Afternoon, this is (___) calling for <Business Partner>.  I’m calling to discuss several systems management enhancements that can add value to your business and improve the ROI of your technology investment.  I am hoping we can set up a time to speak to be sure you have best information available as you review the fundamental changes that must be made to take advantage of integrated environments and open architectures, enhanced security and identity management, improved efficiency, higher service levels, and increased productivity.   Please call me toll-free at <1-800-XXX-XXX> or feel free to visit us online at <Business Partner’s URL> Thanks for your time.
2. DECISION MAKER:

Hello, this is (_____) calling from <Business Partner>.  I know you weren’t expecting my call so I’ll be brief. I’m calling to discuss how you can take steps to enhance your IT infrastructure with intelligent management software that delivers comprehensive business insight to help you achieve your business goals.  With pressure mounting from operating in an on demand environment you need to ensure your management software is integrated for greater efficiency, automated for enhanced productivity and optimized to generate significant operational and business value.
   
Mr./Ms._____, may I ask, what are your top systems management priorities or concerns <prompt for the issues most closely aligned with your solutions including storage, security, cross platform integration, centralization, etc>   

Continue: Well, I’d like to discuss with you how <state how value proposition can help decision maker achieve objectives or overcome concerns>.  We’d be happy to continue this conversation and provide suggestions around your specific needs.  May I set up a time <so you can speak to one of our specialists/so we can speak in person?>
If YES go to 3

If NO

Needs more information:
Mr./Ms._______, <Business Partner Name> works with you to create an IT infrastructure that empowers progress instead of impeding it.  We’ll help you create systems management solutions that are: choose any or all that apply
· Integrated across heterogeneous platforms and applications with open architectures to improve efficiency, provide common reporting, and enhance identity management.

· Optimized to realize true operational and business value by leveraging our extensive experience to achieve faster provisioning, rapid deployment and enhanced service levels.

· Automated to improve productivity with autonomic self-configuring, self-protecting, self-healing, self-optimizing systems and applications.

We’d like to learn more about your specific challenges to help you enhance your IT infrastructure.  Shall we set a date now?

If YES go to 3

If NO go to 5 (close)

2e. If not correct decision maker:  
Can you please tell me the name of the person who is responsible for <appropriate function>?   Is there a direct phone number for that person?  Can you please transfer me?

If Yes:  
Thank you for your time.  (edit contact record)

If No:  
Thank you for your time.  Can you please transfer me to the receptionist?

2f. If early interrupt or not interested:
Thank you for your time.  When it is convenient for you, you can learn more about <Business Partner> at our Web site at <Business Partner’s URL>.  Thanks again.

CONFIRM AND CAPTURE INFORMATION FOR FOLLOW-UP/SALES CALL:

I just need a moment to verify the spelling of your name and your contact information.

I have your full name as (say and spell complete name). Is that correct?

May I have your title please?

I’d like to confirm your company name, _____? Is that correct?

I’m showing your company address as __(#, Street, Suite, City, State, Zip Code)__? Is that correct? 

Just to confirm, your direct phone number and extension are ____?
May I have your email address? ______ (EMEA: Insert local opt-in question)

What is the best day of week and time of day to <meet with/contact> you? 

We look forward to seeing you on <Date>.

Do you have another moment to answer a few more questions?

If YES Go to 4

If NO Go to 5 (close)

3. SURVEY/CRM QUESTIONS  

I’ll take just 5 more minutes of your time in order to help us learn more about your current business challenges 

3e. TBD –  Business Partner to determine appropriate question to elicit an answer prepare a specialist for a customer meeting or second call.

3f. TBD –  Business Partner to determine a second appropriate question to elicit an answer that will prepare a specialist for a customer meeting or second call.

4. CLOSE CALL:  

Thank you for your time.  If you have any additional questions or would like to speak with one of our specialists, please feel free to give us a call at <1-800-xxx-xxxx> or visit us on the web at <Business Partner’s URL>.  Thank you.  Enjoy your day.
