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Positioning IBM Tivoli Analyzer for Lotus Domino with 

IBM Tivoli Monitoring for Messaging and Collaboration

This document helps to position two new (released 09/2002) and complementary products; IBM Tivoli Monitoring for Messaging and Collaboration v5.1: Domino PAC and IBM Tivoli Analyzer for Lotus Domino v6.0.  

Together, the combination of ITM for Messaging and Collaboration and Tivoli Analyzer for Lotus Domino provides performance and availability capabilities that are unmatched by our key competition - BMC Patrol for Domino, Candle IntelliWatch for Domino, NetIQ AppManager for Domino.

Positioning

Understanding what Domino management pain your customer is feeling now will help guide you on what Domino management solution to lead with.  

The primary value propositions are: 

IBM Tivoli Analyzer for Lotus Domino helps customers focus specifically on Domino server performance tuning and balancing - including checking the health of Domino servers, recommending actions for long term improvements and providing tools to help analyze performance trends, which are used for capacity planning, resource utilization planning and server workload balancing.
ITM for Messaging and Collaboration focuses on ensuring the availability and integration of Domino servers as part of the overall IT infrastructure - providing identification, notification, and automated curing of Domino server problems at the Monitoring Systems and Application layer, as well as forwarding events into both the Event Correlation and Automation and Business Impact Management layers.  Out of the box, this product monitors key areas of Domino - e.g., server availability, database management, mail routing, replication, server processes management.
Opportunity

Tivoli Analyzer is a product that can help you find additional sales opportunities beyond traditional Tivoli customers.  Tivoli Analyzer is embedded into Domino 6.  When a customer installs Domino 6, Tivoli Analyzer is automatically installed as well.  All your customer has to do is buy the Tivoli key to unlock the functionality.  Therefore, all existing Domino customers upgrading to Domino 6 and new Domino 6 customers become immediate prospects for Tivoli Analyzer and excellent prospects for up sale of ITM 5.1.1 and ITM for Messaging and Collaboration 5.1.

Product Highlights

Key functions in Messaging and Collaboration: Domino PAC are:

· Use of Resource Models (do local correlation of Domino and non-Domino events; identify trends not just events where thresholds are exceeded)

· ITM workbench to create new resource models

· Automation of actions (not limited to just the Domino server)
· Integration into TEC  (eg., determining that a mail problem is the result of a network outage)

· Integration into TBSM  (impact a Domino server has on a critical business system)

· Integration into TEDW and ITSLA  (generate and automatically track SLA results)

Key functions in IBM Tivoli Analyzer for Lotus Domino are:

· Domino server performance tuning recommendations - both short and long term

· Capacity planning tools (for Domino 6 servers only)

· Workload balancing tools (for Domino 6 servers only)

· Change Control workflow utilities (for Domino 6 servers only) - automates the server workload balancing plan that Tivoli Analyzer creates

· Installs into and runs only in the Domino 6 Administrator client - a component of Domino 6 servers

There is some overlap function between the two products - but the difference is that ITM for Messaging and Collaboration provides this functionality as part of a centralized P&A solution, and Tivoli Analyzer provides this as part of a standalone Domino-only environment.  The overlap functions are:

Status of Domino server

Realtime view of Domino server specific monitored values

Historical graphing of monitored results

Integration - a roadmap

Today, Tivoli Analyzer is a standalone product.  However, it is important to stress that both products provide real value and benefit now, and both bring different capabilities to the total solution.  Tivoli Analyzer is a strategic component of our Domino server management direction.  The next step is to integrate Tivoli Analyzer into the overall P&A solution, while still allowing it to be a standalone solution if that is what a customer wants.  NOTE: do not commit to customers beyond our strategic direction. The integration plan details are not committed in plan at this time.  The integration will allow Tivoli Analyzer deployments to feed information into TEDW and feed the higher level Event Correlation and Automation and Business Impact Management layers - adding even more value to the overall P&A solution. 

Additional information

·
Tivoli Analyzer: http://www.ibm.com/software/tivoli/r/analyzerfordomino

·
Tivoli Knowledge Center: http://www.ibm.com/software/tivoli/partners

