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1. What is Tivoli Analyzer for Lotus Domino?
It is an enhanced administration tool set that integrates seamlessly in Domino 6 Administrator, and it provides intelligent, real time Domino server health monitoring and powerful analysis tools for optimizing Domino environment. 

2. What does it do?

It provides Domino administrators with server health monitoring and reporting to help identify problems and recommend short and long-term solutions.  Tivoli Analyzer also helps administrators and planners with tools to understand resource utilization trends of Domino servers, and it includes a workload-balancing tool to ensure optimal utilization of all your Domino servers.

3. Why do I need this?


Tivoli Analyzer helps customers lower the total cost of ownership of Domino environments by providing proactive monitoring and expert recommendations, and it helps increase end users’ productivity by improving Domino server performance. 

4. Are there other products that provide the same functionality?


Because it is seamlessly integrated within Lotus Domino, there are no other tools in the market today that provide this customized management capability for Lotus Domino Administrators.

5. How do I install it?


Tivoli Analyzer is already installed in Domino 6 Administrator.  To use the product, you download (from Passport Advantage) a small program that executes on the Administrator client, which unlocks all the functionality.

6. It says I need to order a license to use it?  How do I do that?


Tivoli Analyzer licenses are ordered from Passport Advantage.  The small program mentioned above is also downloaded from the Passport Advantage software fulfillment web site.

7. How much does it cost?


Tivoli Analyzer runs on a Windows based client, but the pricing is based on the number of processors on the servers running Domino. Contact your Tivoli IBM Business Partner for pricing specific to your environment.

8. Can it work with other versions of Lotus Domino besides version 6?


Tivoli Analyzer only runs on Domino 6 Administrator.  The server health monitoring functionality can be used with Domino 6, R5 and R4.6.7 servers.  The Activity Trends and workload balancing tools can only be used with Domino 6 servers.

10. Are there other Tivoli solutions that help manage the Lotus environment?


Yes, there are Tivoli monitoring solutions that provide a broader set of monitoring and reporting capabilities.  Tivoli storage solutions help manage the data storage aspects of the Lotus environment. Tivoli security solutions help manage user ids and more.

