The red areas allow each brand to “tweak” with Brand specific messages and content that a Business Partner can leverage for their specific marketing activities.


SMB Direct Marketing Executive Letter – IT Version
Customize your letter and generate leads for your business.

1. Pick A Letter Headline
Letter Headline Option A:
Looking to integrate your IT systems and business applications at the same time?  Here’s how you can.
Letter Headline Option B:
Looking to have your business be more resilient, more responsive and more flexible.  Look below to find out how.
Letter Headline Option C:
Want your infrastructure to work harder and your applications to work seamlessly?  Read on.
2. Add Your Company Name and Contact Information

Customize your letter with your company name in paragraphs 2 & 5 and in the P.S. And provide your contact information in paragraph 5 and in the P.S. And replace NAME and TITLE with the name and title of the person who will sign the letters.
3. Describe Your Featured Solutions

Replace paragraph 3 with your description of the SMB solution and additional offerings you wish to promote.
4. Customize Your Special Offer

Customize paragraph 6 with any special offer you wish to make, to increase response. Write clearly and concisely, and focus on benefits your customers might enjoy through your offer. 
5. Edit Your Letter

If possible, keep your letter to one side of one page, including the P.S. 

6. Produce Your Letters
Customize with your prospects’ names and addresses.
Sample Letter

<Date>
<First Name> <Last Name>

<Company>

<Address>

<City>, <State>  <Zip>

Dear <First Name> <Last Name>:
Are you looking for a partner who understands the needs of your mid-sized company? Do you need solutions that can help you pull together your applications to make your IT infrastructure work harder? Solutions that are easy to implement, simple to maintain, competitively priced and highly secure?

<Business Partner Firm Name> and IBM Express Middleware can help you integrate your IT systems and business applications so your business can be more flexible, more resilient, more responsive. And in today’s on demand world, one of the cornerstones of any successful business is its ability to integrate.
Consider <Describe the SMB solution and any other offering you wish to promote.>

Integration with IBM Express Middleware lets you:

· Improve customer service with customized access to information for employees, partners and suppliers.

· Get the most out of your people with single access to multiple information sources.

· Reduce costs with easier and faster remote access to information and people.

· Connect your systems and applications regardless of the platforms they live on. This protects existing investments and gives you the flexibility to take advantage of future software innovations.

· Lower costs and improve responsiveness.

How to build a more flexible on demand business.

· Read our enclosed brochure for more details about IBM Express Middleware.

· Call <Business Partner Firm Name> today at <1-800-000-0000> for a solution that is custom-designed to work for you.
Right now, when you <Describe the action your prospect should take to qualify for any special offer you wish to make>, you’ll get <Describe the features and benefits of any special offer you wish to make. Describe the features and benefits of any special offer you wish.>.
Sincerely,
<Name> 

<Title>
<Business Partner Firm>
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