IBM SMB Express Middleware Telemarketing Script Responders


Greeting
Hello, may I speak to <contact name>?

Yes: Continue

No not available:   OK, is there a better time when I should call back?

Capture call back time and info   

My name is <name> and I’m calling on behalf of <Business Partner> to follow up with you regarding your response to recent IBM communication.  Thank you for your interest in IBM Express Middleware.  I’m really excited about meeting with you to better understand your business. I’d like to set up an appointment so that we can discuss your business needs, and I can share with you some information that can help you solve them.

1.  Appointment Setting

What time works best for you within the next two weeks for us to meet?  

<If the responder is not sure, often some alternatives - “Would next Thursday, at 10 work for you?>


<Capture date, time, and verify location>


Go to 2

2. Bant Criteria Clarification

<Contact Name> for clarification, I’d like to verify some information.


Go to 3

3.  Solution Time Frame

How soon are you interested in making a decision about purchasing IBM Express Middleware for your business to make the people, processes, and information connect and integrate more efficiently?


0-3 Months


4-6 Months


7-12 Months


12+ Months


Go to 4

4.  Role in Decision Making Process

How will you be involved in the decision making process?


I am the decision maker


I am an influencer but not a final decision maker


I am the primary technical business influencer


I am only gathering information


Other


Go to 5
5.  Finance Options
Would financing options be attractive to you?


Yes: Go to 6


No:   Go to 6

6.  To help me provide you with relevant information when we meet, I’d like to ask you a few final questions about your current business environment. 

Save Time and Money 

_ Do you have substantial resources (time & money) tied up on integration projects?

_ Are you incurring a high cost to manage disparate systems?

_ Have you ignored larger integration projects because of the demand on resources and the complex nature of the applications?

Improve Customer & Supplier Satisfaction

_ Do you have multiple trading partners, buyers / sellers

_ Do your order entry systems connect with your inventory and supplier systems so that out of stock situations are immediately identified and addressed?

_ Can your company meet the increased customer requirements for electronic exchange of order and billing information?

Make your Infrastructure more Flexible

_ Are you able to model, analyze and validate business processes?  

_ Do you have any standardized or unified application access?

_ Are you able to create “straight through” processing for financial transactions – (such as mortgages & insurance claims, which both typically require significant amounts of manual labor)?

_ Are you able to connect multiple financial and accounting systems within your company (among multiple divisions, for example) so that data does not have to be manually transferred from one system to another, streamlining financial reporting?

_ Are you facing increased competition to gain and maintain customer loyalty?

(NOTE - Capture all that apply and that can help you better prepare you for your appointment with the contact ** DO Not Read The Headings, They Are There to Help You Qualify Your Solutions)


Go to 7

7.  Answer Questions

Great/Ok, is there anything I can answer for you today? 


If questions: Answer Questions


Then:


If none - Go to 8

8. Close - Generic 

Thank you for your time on behalf of <Business Partner>. If you have any additional questions or would like to speak with a sales representative, please feel free to give us a call at (###-####) or visit us on the web at <Business Partner’s company URL>.  Thank you. Have a nice day.

