Direct Mail Example - IBM Automation
Target Audience: Large Enterprise and Focus Small and Medium Businesses, Sr. IT Decision Makers who are developing IT strategies and guiding middleware purchases


General Guidance
The target audience for this e-mail is Sr. IT Management and Sr. Line of Business (LOB) executives at customers and prospects of IBM Automation middleware (IBM Tivoli, WebSphere, DB2 Information Management and Lotus Brands).  Its goal is to drive awareness and inspire customers to start evaluating your IBM middleware solutions and services, as well as IBM business automation software.  

This communication is less product focused for those Business Partners that might be offering a variety of solutions and services based on various IBM products.  It is a solution-based communication to garner awareness and interest.

One contact strategy would be to first send this letter as a way to inform the customer that you are certified in one (or all) of the following brand skills: IBM Tivoli, WebSphere, IBM DB2 Information Management and/or IBM Lotus software and then to follow with a more solution specific communication.

For more product specific example ideas check for additional documents in the Direct Marketing area of the IBM PartnerWorld for Software Web site.

1. Pick a Subject Line
Choose a headline that you think will resonate best with your target audience.  Here are some examples:

Subject Line Option A:

Lower your operational costs and boost organizational productivity with IBM.

IBM Automation – Your on demand Strategy

Subject Line Option B:

Optimize your existing resources to align IT investments with business goals

IBM Automation – Your on demand Strategy

Subject Line Option C:

Ensure critical assets and minimize manual process with dynamic sense and response capabilities

IBM Automation – Your on demand Strategy

2. Add Your Company Name and Contact Information

Customize your  letter with your company name and provide contact information where needed.

3. Describe Your Featured Solutions

Customize your descriptions of offerings or solutions where needed in text.

4. Customize Your Special Offer

Customize any special offer you wish to make, to increase response where needed in the text. Write clearly and concisely, and focus on benefits your customers might enjoy through your offer.

5. Edit Content to One Page 

Brevity is one key to success.  Keep your content to one page to increase the chances that it will be read.

-----------------------------------------------------------------------------

Automate your business processes to improve quality, enhance services and improve your bottom line. 

Contact:  [Business Partner Name]. 

[Call to action or offer here.]  

Call [800-###-####] today or visit [Landing Page URL].

------------------------------------------------------------------------------
· Solutions to improve customer and supplier satisfaction by simplifying and streamlining business processes.  

· Solutions to increase flexibility to manage flexibility to manage market volatility. 

· Solutions to effectively optimize existing IT resources. 

These are just a few of the reasons businesses like yours choose [Business Partner Name] and IBM Automation middleware to address their IT requirements.

[Business Partner Name] works with IBM to automate, streamline and manage your company’s end-to-end business processes and create your on demand e-business environment. We create custom IBM Tivoli and  [WebSphere, DB2 Information Management, Lotus, you choose which brand] solutions which enable you to meet any automation challenge you may face. 

[Business Partner Name] can quickly configure and implement your solution to help you help you solve your automation challenges with a tailored solution to meet your specific business goals and help you get a solid, measurable ROI faster, as you: 

[Create a solution list relevant to your skills and offerings such as the following.  Each of these could be a link to more detailed information on your specific solution.

· Ensure business operations continuity in event of disruption

· Maximize utilization of existing computing resources

· Align IT dynamically with business priorities

· Manage IT security and risk assessment

[Business Partner Name] creates solutions that are built on open standards, so you can leverage resources you already have in place and take advantage of future technologies. 

[Create a 3-sentence paragraph specific to your company about specific solution, service, or offer.]

The Automation Solution we tailor for you can include any combination of Business integration software, as well as your choice of hardware and services you require. And most important of all, [Business Partner Name] supports open standards, so you can leverage your current IT investments, add capabilities as you grow, and take advantage of future technologies. 

------------------------------------------------------------------------------

Right now, when you [action your prospect should take to qualify for any special offer you wish to make], you’ll get [IBM Software business Automation information kit or any offer you have]. Contact [Business Partner Name] today at [800 -###-####]. Or visit [Landing Page URL]

------------------------------------------------------------------------------

Sincerely,

<NAME>

<TITLE> 

