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Abstract

» CICS is better positioned now than ever before for participation in modern
Web 2.0 architectures and development models. In this session learn how
mashups using Atom feeds or RESTful APIs can be used to integrate
corporate operational data from CICS customer applications along with
public information from sources like electoral rolls, crime statistics, maps,
weather and other third-party information. Today’s CICS event technology
enables CICS to feed event processing engines and business dashboards,
without the need for application change. This allows line of business
management to react swiftly and effectively, creating business dashboards
that highlight changes as they occur. When combined with the power of
pattern recognition or rule compliance, end-to-end processes can be
constructed to ensure out-of-line situations or information that has "just
happened” to be reported. Revitalize and energize your business with
modern CICS components.
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Agenda for Revitalizing Business

= Scenarios for a revitalized business

* How some of the scenarios can be achieved using
CICS TS V4

= Summary
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A revitalized business

Introduction and scenarios
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Banking Senarios

= Wecome to the Revitalized Bank

T k|52 1 11
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Scenarios-sed on Smarter Banking with CICS Redbook
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Smarter Bankmg W|th
CICS Transaction
Server

* Unlock business data In the core
baniking systam

o~
CICS TS V4.1 support for s
business events and Web 2.0
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Emarter Banking

ibm.comir=dbooks Hed honks

available now at
http://www.redbooks.ibm.com/abstracts/sq247815.html
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Before being revitalized

» Bank was losing market share

» Market research showed customers were looking for more
service options, such as

— 24x7 real time banking with ad hoc and scheduled bill payments

— Ability to manage securities from multiple institutions from one
location

— Banking options that can be accessed from smart phones

* The bank wanted to simplify their IT infrastructure

— Enhance effectiveness of system and application programmers

8 © 2011 IBM Corporation



The revitalized bank

» Revitalized its business
— Greater customer care and insight
— Providing customers with consumable information

— Better risk management

= Revitalized its applications
— Access to multiple accounts and branches
— Increased agility and productivity
» Revitalized its infrastructure
— Modernized and simplified
— Greater flexibility and enhanced management

— Robust, scalable, secure basis for an integrated user experience

© 2011 IBM Corporation
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Customer care and insight

= Account overdraft protection
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— Inform customers when account is about to go overdrawn, giving them a
chance to top up the account and avoid charges

— Needs to be in near real-time (at the end of the day would be no good)

— Event-based solution

= Customers of interest

— Encourage customers to perform transactions without visiting branch

— Policy for branch manager to greet high-value customers
— Follow-up on unfinished business e.g. outstanding mortgage request

= Customer care

— Customer begins a transaction e.g. loan request, but does not complete,
could indicate customer satisfaction is at risk

10
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Consumable account information

* Provide account transaction data in consumable form, helping
customer to

— Find out about recent transactions on account
— Budget across accounts using a budgeting application
— Discover location of nearest ATM

— Correlate transactions with locations where they occurred,
potentially highlighting fraudulent situations

1 © 2011 IBM Corporation



Notification for corporate payments

v ’ M . Falls within Payments and Securities domain
w
o '

o — Need to differentiate via cash management and complex
derivative products

* Provide real-time updates to corporate banking (and private
banking) customers over mobile channel

= Many corporate customers require real-time updates on
accounts, especially at month-end

= Surface events in a secure way to mobile devices

— Offer differentiated payment services to customers who need
up-to-the-minute information to control company cashflow
and liquidity

— Event-based solution avoids application change and offers
common approach across disparate systems

12 © 2011 IBM Corporation
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Market risk managemen_t_

* Provide risk management dashboards with horizontal integration
of 3 classic risk types

— Financial

— Operational

— Criminal

0080 Laver Paper 26 108 Brighi 2900 case
| 0090 {Bhe Laver Paper 200 £00vemn

0100|Grees Lnes Papen 200 S0 e

= Enables floor traders to

0130|Wall Paaner Erseable 16124 1481
0140[10 Sheet Hard Back wire bonmd notepad |
0150]5tcky Netes JuJ Aiserted Colors Spk 435 3 45|

— Set sharper equity prices =

| Darm

— Avoid overly risky trade transactions

» Risk-related data feeds and integration in a risk dashboard
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Detect check kiting

= “Check kiting”

— Use of non-existent funds to get an interest-free unauthorized bank
loan or temporarily inflate account balance (e.g. to improve
chances of getting a loan)

— Example:

» Deposit check in Bank 1 from an account at Bank 2. Before the check is
collected (clears), write a check from Bank 1 to deposit at Bank 2 to
cover the first deposit. Rinse and repeat.

— Detection requires cross-bank visibility and horizontal integration

« Could be achieved using standardized event processing

« Scan for parallel (otherwise uncovered) checks and take appropriate
action

14 © 2011 IBM Corporation



= Trend towards customers having multiple accounts in
different banks

— How can customers see all their accounts in one consolidated
view?

— How can our Revitalized Bank be seen as the customer's A&

primary bank? NGRS
= Multi-account mashup provided by the Revitalized Bank A—F‘-

A———

— Both the provider of account information and on-the-glass
integrator

— Uses account information feeds, which can then also be used
In other ways

= Use feeds of transaction data from an account, and of
location data of payment terminals

15
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Achieving the revitalized business

What was used to achieve the scenarios,

and what’s going on inside?

© 2011 IBM Corporation
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Revitaliziﬁg ybur business with new CICS capabilities

= Business Events, ATOM, Dynamic Scripting support

— CICS TS V4.2 provides business events, Dynamic Scripting
Feature Pack®, and ATOM feed support

— With tasters for V3 via SupportPacs

= Allow rapid, flexible development of business solutions
— Simple, or no, programming
— Modern interaction styles

= Enable greater alignment between Business and IT

— IT organisation better able to more rapidly meet needs of the
business

— Can also put capabilities in the hands of business users

1 Availability of Dynamic Scripting Feature Pack in CICSTS V4.2 issubject to
Statement Of Direction (SOD) — see announcement letter
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Customer care and insight:

CICS event processing support
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Customer care — customers of interest scenario

= Business Need
— Track every corebanking transaction exceeding $5000

— Be informed when a customer who has performed 5 or more
large transactions visits the branch

= Achieved by

— Track large transactions for

» Cash deposits, cash withdrawal, account transfer, check deposit
» Such transactions are processed by CICS applications

— Generate events for

 largeChequeDeposit, largeCashDeposit, largeCashWithdrawal.
largeTransferin, largeTransferOut

« Events captured from the CICS applications
— Indication when a customer visits the branch
 Event from RFID in customer’s bank card

19 © 2011 IBM Corporation
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CICS and Business Events
= Event processing addresses the need for agility
— Modern businesses must react quickly to circumstances
— Decision makers need reliable, timely information

— Tom
Rosamilia

= CICS systems run an enormous amount of existing
business logic

= Using an Event-based approach, there is potential to gain
insight into the processing in CICS and to introduce =
additional extensions to applications

— In a dynamic, de-coupled fashion
— Without the need to change the applications

» CICS Transaction Server for z/OS V4.2 allows business
events to be emitted from existing applications
— Driving a choice of destinations

* WebSphere Business Monitor, WebSphere Business Events,
Cognos Real Time Monitoring, CICS application, application
through WebSphere MQ, 3 party vendor tools ...

20 © 2011 IBM Corporation




CICS and event processing — overview

Development & Deployment Tools

l WebSphere:f; ==
Business i -~ A
) Events =
Existing CICS Event Processing |
EUS-I ness Event Capture ‘
ogic 1 Le
Filtering
Enrichment m
Formattin
o caplure Routingg g WebSphere
ot Emm s2m)> Business
changed | Events 7 Monitor
Extensible \
Secured m
Monitored INTELLIGENCE UNLEASHED
etc.
N
CICS Transaction Server for z/OS Other

Event

Consumers
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erest Scenario In action

Account
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processing
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SERVICE | n}
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& Channel

-

Processing
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WBE Event
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rargeCashDepositEvent—_\WebSphere Business

Event
binding
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to CICS
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ent—|

some large
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Events
Runtime

22

5/19/2011

© 2011 IBM Corporation



EP Scenario 1 — Observe business processing

» |dentify key points in order processing business logic

—e.g. order requested, order placed, order confirmed,
order dispatched, order cancelled

— Collect relevant contextual data associated with the
event, including a way to correlate events for the same
order, and emit event

— Events sent e.g. to WebSphere Business Monitor
« Observe orders being received, processed, cancelled

R —

« Study KPIs — numbers of orders received per week, time to
process and dispatch orders, etc.

» Take action when thresholds exceeded, when value of a
customer’s orders exceeds a certain amount, etc.

» Original application continues processing
independently:

— Event instrumentation is ‘non—invasive’ to the application

23

© 2011 IBM Corporation




a”

Observe p

yrocessing — KPIs and Dimensions in Business Space

Instances

@ Search fl:nr:| | | <, | | Reset |

orderiD itemlD CUStHMEr name item price item quantity order duration order start time order end time order price order status

+000012784 0001 Steve 20 20 24m, 19121 5 May 27, 2004 May 27, 2004 400 order canceled
10:38:13 Akl 11:02:32 A

+000012785 0002 Lijia b a0 23m, 25.009 5 May 27, 20049 May 27, 20049 200 arder shipped
10:39:24 Ak 11:02:49 AM

KPls

KPI Hame Status Value Target Actions Value in Range

average time on order shipped 23m, 18601 5 ThOm0s |_.=|'El e 'z_\-_-"-l - _

R e @AY e

percent of arder cancelled

Dimensions
File Edit “iew Bookmarks Data  Chat Tools  Help
Bl b |d-9- 0 a2 a9
Drill Down » |3 |5 S
1,000 g order status dimension 1L dthaus sum.nrder Jrey 1
order price price count
500 All order status dimension T 280 1120 4
| order canceled 14 400 400 1
]
average order price sum arder price order count order shipped H 240 720 3
Measures
o order canceled @ order shipped H |«|
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Business Analytics with IBM Cognos Real Time Monitoring

= For critical, intra-day monitoring of operational KPIs and metrics
— Aggregated across multiple transactional systems and data sources
— No BPM system required

= Closed loop business optimization @pposens et ase
— Complete loop from monitor to insight to corrective action = — e ety
— ldentify, customize operational KPIs and metrics =G n J e

— Understand and perform root cause analysis L
— Drive rapid, effective decision-making and action -------

| cosseas Mow!

= Autonomy for line of business user

— Self service model '” llm
— User-defined thresholds, alerts H||H| ||l

— Graphical watch points

— Customization by end users IMI"II ‘

= Cost effective, low risk and rapid deployment
— No roles based pricing, unlimited user pricing in Americas
— Prepackaged hardware, software or VM appliance

25 © 2011 IBM Corporation



EP Scenario 2 — Non-invasive change to business processing

= Application extended by triggering new or existing separate
program for extra, asynchronous processing

= Examples:

— Extend governance practices by automatically updating an audit
log or sending an alert when certain data is viewed or altered

— Asynchronously send details of special offers or discounts when
large customer orders have been placed
» This example may be seasonal and is easily enabled/disabled without

application change. The interpretation of a large order can be changed
outside the application.

= Original program continues processing independently

= Consumer program can run within CICS or externally
— Flexibility to use available skills and other resources

— Choice of processing platform depends on nature of processing,
interaction with other subsystems

26 © 2011 IBM Corporation
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EP Scenario 3 — Event Combination

= Collect events relating to insurance quote requests z @

» How many of these result in the customer taking out

insurance policies? Collect events relating to policies being
taken out

» Look for opportunities in these patterns of behaviour, using
WebSphere Business Events

— Several quotes requested, but only one type of policy taken
out

— Several quotes requested, but no policy taken out in the
following 10 days

— Opportunity to encourage purchase of other policy types?
— Indication that other insurers are offering better quotes?
— etc.

» Specify actions to take in WBE e.g. targeted offer for types of
27 insurance policy not taken out © 2011 1BM Corporation
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Event Combination — Insurance Quote Example

WebSphere Business Events Interaction Set

1= 4" |Response to TakeOutPolic Related bﬂC:ustomerDetaiIs.Customerid| Events
= Inresponzse to @& TakeOutPolicy | Ym-GIGEEYetSTTTTE Wihen _ from
wwhere “€| No Offers Sen CICS

and‘t’| More than 2 quotes received |

Then &/ SendOffer | on CICSéewicelnvncatiun 3

= Inresponse to & TakeOutPolick | from CICSEventSource en

Aliiay's .ﬂ;AcknowledgeFolicﬂ‘qkenDut| on CICSEventSource 2

More than 2 quotes receiyed Ecks if

=Y
‘ [‘£| All Occurrences Of .En| QuuteSentP |I5 GreaterThan| f??

2
= 7 | Policy taken out| Checks if

| (€| All Occurrences of | &/ AcknowledgePolicyTakenOut [7) | 1s Greater Than | @T
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CICS Event Specification

Event specification
» Business event hame
* Description

e Emitted Business
Information

Event Specification

29

Capture Specification
* Business event name

» Capture point (subset of
EXEC CICS API)

* Filter (predicates)
 Information Sources

Event Specification
associated with
Event Capture Spec(s)

Event Binding

» Event Specification(s)
» Capture Spec(s)

» UserTag

» Adapter configuration &
event policy information

Event policy

EP Adapter Config

(Type. Q-name, tran, etc)

Event Binding

CICS Bundle resource

© 2011 IBM Corporation




Event Blndlng Editor Tooling

3 IBM CICS Explorer . =g =
et Capture Specification
= g P L s e H
I L e — «Capture point (from subset |
(£ Project Bxplorer 32 O || i3 Lame] Explorer Edt Window Help of EXEC CICS API)
B ¥ = i
- Stha“J' | & &# . )
g crina B n - * Filtering (predicates 5|
[515 CatalogManager ENE E 05 Project Bxplorer 88 Erftalealitsiatta b AT g (p ) E
Bl% CatManApp £ =g : y . . =
: Ei (7)
S BplotEverss = B L re—s Specifications « Information Sources
[ﬂ]«g InsuranceApp : E 125 CatalogManager Bl [¢f LargeCashDepost Capture Point  Fitering | Infomation Sources =t
[ 1= InsuranceApplication ERERE [ % CatManfpp LargeCashDepositCs —
(] = MyNewBundle E #1125 EuplictEvents Bl [&f LargeCashWithdawal B W'c‘li'm Context
© 5 oders 5 B L | 5.3 mcriy et vt
R OrderingPattems [of] e 15 Insurance Application Bl [¢f LargeTransferln
E}lg RevitalizedBank_Events B [# L 125 MyNewBundle LargeTransferinC5 Transaction 1D |N| j f
: El-(= METAINF [£ | 51 MyOrderspp 2 (& LargeTransferOut
i 4 LageTransactions evbind [ | B2 OrderingPattems [E] LargeTransferOuCS i |Equa|s Bl Icepepus
l—‘ 13 StockQuotes =} 125 RevitalizedBank_Events El [8 LargeCheckDeposit lUser ID |AII j |
125 Uity Apps L‘_- METAINF LargeCheckDepositOnUsCS =
{+ Large Transactions evbind [8] LargeCheckDepositOnThemCS Response Code |N| j |"':"- d
l_‘ B StockQuotes Applicati Opti
- ication Command Options
e ]3 e Define predicates for command options. Predicates marked with * should be specified to maintain CICS pefformance.
PROGRAM® | Equals W G EE
CHANNEL Ja !
 Application Data
Define predicates for application data. Import a language structure and pick an tem to specify the data format.
Source | Container | Offset Length | Operator | Value | *—!1/ Add... =
= COMMAREA 77 ) Greater Than 5000
i
. . ml =
Event specification Eve B Specicton ARG sl
. |_:_ Problems 52 . |
« Business event name L
4 (LargeCashWithdrawal) Descrption - | Resource | pan [ ocation | Type
J L | o
O DeSC” ptlon Connected user MOXEYC to host winmvs2c hursley.ibm.com on port 27392 J J @ ~ PEGIYCWZCGO
» Emitted Business Information
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RevitalizedBank Events in CICS Explorer

% IBM CICS Explorer

Explorer Edit  Operations

.
il

& c1cspl

Server: CMI11

|

adminiskration  RTA  WLM  Window  Help

) c1cspl =0 @ Reqions % Tasks i:,% Transactions ﬁg Bundles | ©# Event Bindings
é}:. CM¥E02111 Contexk: PLEXZE. Resource: EMZSPEC, 14 records collected at Dec 15/2002 11:11:50 AM

@ PLEXBAZZ (1/4] - Reqgion Capkure SpeciFicfatiun Event Mame | Events Captured
g @ PLEXTE (2{4) WCICSRAL0 LargeCashDe.pnsltCS LargeCashDe.pnsm 13
CICSRAL0 Large_ashithdrawalCs Large_ashwithdrawal 19
1@ CICSRALOICICSRALDY | cICspALD Largei_hequelbepositonThemCs Largei_hequelbepasit q
CICaSRALL CICSRAL0 Large_hequelbepositonUsCs Largei_hequelbeposit 9
CICSRALS CICSRALD LargeTrans::erInCS | LargeTrans::erIn 9
CICSRAL0 LargeTransterOutExternalCs LargeTransterout 12
= {; ?E;;ECES?:I:D} SIS, CICSRAL0 LargeTransFerQutInkernaliZs LargeTransFerCuk 9
' CICSRA11 Large_ashDepositiZs Large_ashDeposit a
CICSRALZ CICSRALL LargeCashwithdrawalCs LargeCashwithdrawal 33
CICSRA13 CICSRA11 Large_hequelbepositonThemCs Largei_hequeleposit 11
CICSRALS CIC5RALL Large_hequelepositonUsCs Large_hequelbepasit 14
‘fl.ﬁ',l CICSRTLY CICSRA11 LargeTransferInCs LargeTransferIn 11
CICSRA11 LargeTransferQutExternalCs LargeTransFerCuk f
CICSRALL LargeTransferOutInternaliZs LargeTransFeruk 11
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Customer Quéstion =

=“‘| can see how events can be used for non critical functions like
monitoring and analytics, but how can | reliably use events to extend

my applications if an application can complete successfully even if an
event captured from it fails to be emitted?”

ol Ra™

1

—New in CICS TS V4.2 - Synchronous emission mode option on the EP
adapter. When Synchronous emission is used event emission is Assured.

—Causes events to be formatted and emitted as part of the capturing UOW.

—If the event fails to be emitted the capturing UOW will be backed out at
syncpoint and its transaction is abended with ASP7.

—Not available for the Transaction Start adapter.

+ Advanced Options
These optional dispatcher settings are for advanced users,

Emission Mode ) Async {3}5;3?.-,.;5

Transaction ID
User ID

Events are Transactional |:|

32 ©2011IBM-.Corperation
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Consumable account information:

CICS Web 2.0 and Atom feed support
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Consumable Account Information

= Business Need
— Mobile application which provides added value to customer

* View account data
* Flag unusually large transactions
* Find location of nearest ATM

« Mashup of where transactions took place together with location of
mobile device at the time

» efc.
* Achieved by
— Atom feed of POS terminal and ATM locations
— Atom feed of account transactions

— Application on mobile device that displays feeds, flags up large
transactions, and mashes up terminal locations with
transactions and phone location

34 © 2011 IBM Corporation
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Web 2.0s ... | -
why the internet is exciting today ...

... for everyone

Web 2.0 is a set of economic,
social, and technology trends that
collectively form the basis for the
next generation of the Internet - a
more mature, distinctive medium
characterized by user participation,
openness, and network effects.

Source: Web 2.0 Best Practices and Principles, O’'Reilly
Radar

Web 2.0 is a term that captures the
widespread sense that there’s
something qualitatively different
about today’s Web.

Source: Tim O'Reilly

35 © 2011 IBM Corporation
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Using Web 2.0

= Web 2.0 is mainly about more dynamic forms of web interaction -
“Rich Internet Applications”

— Mashups

» Content from multiple servers composed in a single web page
* Uses AJAX to communicate with server
» Archetypal example is GoogleMaps

— Syndications

* Menu of short messages, possibly linking to other content
« Podcasts

— Blogs
* Online “web log”, diary, etc, possibly collaborative

= CICS ATOM support and Dynamic Scripting allows integration with
“widgets” in a Web mashup environment

— Rapid application deployment on the Web
— Enable “Situational applications”

L)

= [Integrate with “IBM Mashup Center”
— http://www.ibm.com/software/info/mashup-center/

36 © 2011 IBM Corporation
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What is an Atom Feed?

* Protocol and XML format for content publishing

* Provide XML based feed of updated content
* Process is known as syndicating a feed

> Follow-on to Really Simple Syndication (RSS)
« Simple publish/subscribe implementation

> Polling model
> Based on HTTP support

— Described by two Internet Requests for Comments

 The Atom Syndication Format
— Targeted at producing feeds
— RFC4287: (Dec 2005) http://tools.ietf.org/html/rfc4287

 The Atom Publishing Protocol
— Targeted to creating and updating resources
— RFC5023: (Oct 2007) http://tools.ietf.org/html/rfc5023

37
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Atom feeds from CICS

Mainframe
. . z/0S
Enables CICS applications to:
Provide live information for Web 2.0 N — e N
consumption Server NG DBjécg
: 4
Integrate with related data ATOMSERVICE ATOMSERVICE| &

Give full picture in a single holistic view

Customers
erminal location

Create new applications based in VAW

data set _ 'r__ﬂ Atom fefds
on up-to-date content and un
information

¥ S
vl?/gﬁiselrosn support tools for knowledge T — E / *%,, o

|nsurance
Policies

Composite user interfaces for expert Mobile

workers
Information feeds & widgets to AapApl
consumers for use in their own mashups .

PC Browser

Develop using Dynamic Scripting
or RDz with EGL
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Atom Support in CICS TS V4.2

= URIMAP—ATOMSERVICE points to CICS
resources to be exposed as feeds

— FILEs, TSQUEUES or others (PROGRAM)

« PROGRAM resource specifies the name of a
custom “Service Routine” that can be used to
access other data sources or link to other CICS
applications

* FILEs and TSQUEUESs are handled automatically
(by a CICS-supplied Service Routine)

= Atom and CICS metadata configured in a
CONFIGFILE

= XML to binary mapping uses an XSDBIND file

— Bindfile is incorporated into a new
XMLTRANSFORM resource

= New in CICS TS V4.2 - ATOMSERVICE and
XMLTRANSFORM resources can be deployed
via CICS BUNDLEs

— Appropriate URIMAP will be dynamically
generated

http://winmvs2c.hursley.ibm
.com/atom/cicsfile/termlocn

mservice type="feed"
ns:cics="http://www.ibm.com/xmins/prod/cics/atom/atomservice"
ns:atom="http://www.w3.0rg/2005/Atom">

2ed cics:window="6">

i:resource name="TERMLOCN" type="FILE">

cs:bind root="RECORD"/>

s:resource>

‘eed>
feed xmins:atom="http://www.w3.0rg/2005/Atom">

n:entry>
.om:title>Terminal Locations Feed</atom:title>

‘;om:content cics:resource="TERMLOCN" cics:type="FILE"/>
m:entry>

feed>
ymservice>



http://winmvs2c.hursley.ibm.com/atom/cicsfile/termlocn
http://winmvs2c.hursley.ibm.com/atom/cicsfile/termlocn

What is a Mashup?

A “mashup” is a lightweight web application created by combining information or
capabilities from more than one existing source to deliver new functions & insights.

= Rapid creation (days Mashup
not months) - N —
Web — ] = T —
= Reuses existing kapow (@ = Q=== i
CapabllltleS, bUt ] web — — Portal/portlets pomino
delivers new functions mrambm% o
+ insights . I, | Y @ WAS
|19 ‘ e . CICS TS

. Google Gadgets = = =
= Requires less ‘B ‘_ L }7
technical skills | .

= Often mixes internal

and external sources Enterprise Information Enterprise Applications
’ pp— WebSphere MQ o Q_,
JDBCDB  \yep services  ESB Conn.ections = r- Quickr
Commerce
Info Server IMS Legacy
ERP CRM
ECM
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http://desktop.google.com/plugins/i/the_clock_by_kamal.html?hl=en-GB

o

Customer Mashup Patterns

Quick Applications

Rapid creation of tactical or opportunistic
applications

Quick iterations for application agility

Data Aggregation “on the fly”

Quick solutions to automate repeatable tasks

1 0 1l 7 Mashups Mobile Portals Enterprise or External
Enterprise “Mashability i Dept Apps | |31 Party Sites
.Nj | * 3 2 ORACLE | | iGoogle
Provide Context B
|
To Datal! 4 4 N N

Many sources of —>  Atom, RSS, JSON, HTML, embeddable widgets + pages Being consumed

enterprise information, h latf €Ing
L Mashup Platform in many places

appllc_:atlons, and SOA Catalog and Community

being generated/
transformed into feeds Feed [Information| Feed || Widget || Page

and Widgets Generation| Remix || Control || Creation ||[Assembly]

42
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Using the IBM Mashup Center with CICS

 Wire PersonnelData TS queue
data into other widgets, such
as “OpenStreetMap” =

name occupation residence  map_location
Millie Oak Gardener Leamington -1.5293, 52.3016
Sadie Godiva Equestrian Coventry -1.5108, 52 4081
Carole Singer Vocalist Warwick -1.5846, 52.2820
Bill Shakes Scriptwriter Stratford -1.7102, 52.1908
Joe Bloggs Media Consultant  Meriden -1.6496, 52 4379
Page 1 Previous | Next

stat  numb name addrx phone datex amount comment

000100 3. D. BORMAN SURREY, ENGLAND 32156778 281181 S0100.11 T

000102 J T CZAYKOWSKI 94356183 261181 111111  Fowes

WARWICK, ENGLAND

Qo004 M. B DOMBEY LONDON ENGLAND 12846293 261181 5093099 e

000108 A L HICKSON CROYDON, ENGLAND 19485672 26 11 81 $0087.71 kgt

Q00111 ALAN TULIP SARATOGA CALIFORMIA 46120753 010274 s i

000762 SUSAN MALAIKA SAN JOSE.CALIFORNIA 223121121 0106874  SD000.00  =e

000883 ) S TILLING WASHINGTON, DC 34512120 210475 §0999.99  mewem

* Plug CICS ATOM feed directly
into the Mashup Center “Data
Viewer” widget

001222 DJVOWLES 70315551 100473 8334049 wrmees

BOBLINGEN, GERMANY

oo17e1 TINA J YOUNG SINDELFINGEN GERMANY TO319990 210677 5000999  weese

003210  BA WALKER NICE, FRANCE 12345670 261181 5334999 s

003214  PHIL CONWAY SUNNYVALE, CAL 34112120 000673  S0000.99  wwwee

003890  BRIAN HARDER NICE, FRANCE 00000000 280574 35000989  =wwwee

004004 JANET FOUCHE DUBLIN, IRELAND 2 021173 5125099
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Risk Management dashboards:

Dynamic Scripting in CICS
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Risk Management Dashboard Scenario

= Business Need

— Provide risk management dashboard to horizontally integrate
financial, operational and criminal risks

— Information is from a variety of sources, including CICS programs and
data written to DB2 from CICS

= Achieved By

— CICS Dynamic Scripting

 Build Web 2.0 scripts to expose and extend CICS applications and data
« Exploit new technologies in robust and scalable environment,

» Faster delivery, Better control, Reduced backlog, Fewer service-level
failures
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CICS Dynamlc Scripting

» WebSphere sMash is a dynamic scripting platform

— contains a PHP interpreter written in Java. % @

= Application scripts are written in Groovy or PHP

* Runs in CICS TS V4.1 JVMServer environment
— Application platform for Java and PHP

= Available now as Dynamic Scripting Feature Pack for IBM CICS
Transaction Server V4.1

1 Availability of Dynamic Scripting Feature Pack in CICSTS V4.2 issubject to
SOD — see announcement letter
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CICS Dynamlc Scrlptlng Archltecture

CICS Transaction Server V4.1 \
JCICS API
Zero Application
HTTP
Request
5' Project Zero
Ry for CICS
HTTP 5 Adapter
Response

/
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JVMServer ostig Projéct Zero technology

CICS TS V4.1

JVM Server
§xgequest 1 ( LE Enclave Reseonse 1
=3
§xgequest 2 Response 2
| e R [:
§xgequest 3 Reseonse 3
==

/
CICS resources

are accessible

N
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What else can you do with CICS Dynamic Scripting?

= Expose RESTful Web services and widgets

— Use in mashups and consoles

= Create composite services, widgets, and applications
— Combine public and enterprise Web 2.0 data feeds

» Build RESTful resource handlers
— With integrated ZRM data base, or mapped to DB2 for z/OS

» Leverage Web 2.0 technologies
— AJAX, REST, Atom, JSON, RSS, etc

Develop, evolve, and deploy rich Web applications

Unleash and reuse enterprise content
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PHP dashboard front-e“n_d to CICS application

) Developing Browser Interfaces to CICS Applications - Mozilla Firefox: IBM Edition =1o| x|
Fle Edt View History Bookmarks Tools Help

6@. C 0 o || htte/winms28 hursley ibm com 64450/php /catalog php 77 - [*9-]Googe Js)
2] Most Visted #P* Getting Stated - | Latest Headines | IBM __ IBM

Wall Planner: Eraseable 36x24

70 Sheet Hard Back wire bound notepad
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Summary

Summary, and Resources for more

information
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Summary

» Revitalize the business and compete for new opportunities using

— CICS Events, for non-invasive emission of business events from
CICS applications, to monitor business processing, react to
Interesting patterns of events, or drive additional processing

— CICS Atom feeds, to provide data from CICS into mashups and
other rich internet applications

— CICS Dynamic Scripting support, for rapid development of
applications using programs and data in CICS
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Resources

For more information
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CICS Development Technical Services

Engage the IBM Hursley CICS development team to ensure that you get the maximum value from your CICS investments.
Consultants are now available via a funded services engagement directly from CICS development providing a complete range of CICS

services - no one has more experience!

* For more information please contact: CICSDTS@uk.ibm.com

CICS On Demand Seminars

Free customised technical agenda of CICS TS and CICS tools products
— Web Services, Events, Web 2.0, version upgrades, tooling etc.

Targeted at AD, System Programmers and Architects at customers’ own location
Demonstrates how to use the new features in the latest releases to leverage existing solutions

Can be tailored to customers interests

= For more information please contact: cicssem@uk.ibm.com
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CICS Communities and Information -
= CICS Transaction Server V4.2 =TEt
— http://ibm.com/cics/tserver/v42 ]
= CICS Explorer o ‘
— Home page ibm.com/cics/explorer q
— Forum http://tinyurl.com/68bndw ;h;b_mﬁﬁ“
» Twitter -
— Subscribe to the IBM_System_z channel & CICSfluff channel =
to get CICS news flashes o

= CICS Blog - Comment and opinion |
— TheMasterTerminal.com —
= CICS eNews

— Subscribe for news about CICS and related products e
= CICS Links regular updates all in a single presentation deck %_-;\Ié.ws =
* YouTube channels et

— CICS Explorer - Videos, demos and other cool stuff ‘M%

— CICSFIuff - Other CICS videos
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http://ibm.com/cics/tserver/v42
http://ibm.com/cics/explorer
http://tinyurl.com/68bndw
http://twitter.com/IBM_System_z
http://twitter.com/CICSfluff
http://themasterterminal.com/
http://www-01.ibm.com/software/htp/cics/enews/
http://www.cicslinks.com/
http://www.youtube.com/CICSExplorer
http://www.youtube.com/CICSfluff
http://www-128.ibm.com/developerworks/forums/forum.jspa?forumID=1475
http://www-128.ibm.com/developerworks/forums/forum.jspa?forumID=1475
http://ibm.com/cics/explorer
http://ibm.com/cics/explorer
http://ibm.com/cics/explorer
http://twitter.com/IBM_System_z
http://twitter.com/IBM_System_z
http://twitter.com/IBM_System_z
http://themasterterminal.com/
http://themasterterminal.com/
http://www-01.ibm.com/software/htp/cics/enews/
http://www.youtube.com/CICSExplorer
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