
� Highest current offering and 

strategy marks among the three 

web analytics providers in this 

year’s evaluation

� Impresses with strong reporting 
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� Impresses with strong reporting 

and “attributed journeys” views 

that help clients understand and 

plan customer contact strategies 

across conversion paths and life-

cycle phases
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� Highest score for strategy

� Highest score for current offering

IBM WEB ANALYTICS CITED AS A LEADER BY INDEPENDENT 
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� Highest score possible (and only 

one) for application usability and 

administration

� Highest score possible (and only 

one) for corporate strategy

The Forrester Wave is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of Forrester Research, Inc. The Forrester Wave is a graphical representation of 
Forrester's call on a market and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any vendor, product, or service 
depicted in the Forrester Wave. Information is based on best available resources. Opinions reflect judgment at the time and are subject to change.

The Forrester Wave™: Web Analytics, Q4 2011, Forrester Research, Inc., 

October 6, 2011


