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John Pierre Campitell

Unificare gli strumenti di comunicazione real-time tra
dipendenti, clienti e fornitori con la soluzione
Unified Communications & Collaboration
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“Pmi sprecano ogni anno 4.000€ a dipendente”

. Criticita piu significative che condizionano la gestione dei
diversi sistemi di comunicazione e che nel loro insieme stanno
seriamente erodendo la produttivita delle aziende e dei
dipendenti nonché la qualita dell'interazione con i clienti

1 ritardi nel ricevere informazioni dai colleghi

ricezione di comunicazioni non desiderate

comunicazione inefficiente nel coordinamento tra il personale

ostacoli alla collaborazione

tempo perso per rispondere a reclami dei clienti utilizzando canal
diversi

| L'indagine e stata condotta da Sis International Research per conto di
Siemens Enterprise Communications con 513 societa coinvolie
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IBM

Vision

Q Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM]

L]

Fle Edt View Adions Help

&8 9R S

@tangUp [Elw B E
de— 9— & @

Participants (2)

Moderator: Sam Curman
@ Kelly Hardart B+
B

Connected

@ samCurman  Connected

O Kelly Hardart
Renovations - Sales Representative

AW, 555-4545 | New York, NY, US
| am available @ Office (Sametime 7.5.1)

Sam Curman | think we really need to talk about the 0.
Upcoming Mmarketing campaign

Kelly Hardart  Good idea. What's the status on the new
proposal?

Sam Curman | spoke o the guy yesterday, and he said i
things were a litle behind...

Kelly Hardart  Hmm. Can we continue this conversation

by phone?

[ cognos Viewer - Product Line Revenue

Product Line Revenue and Accountability

[ productline | Sdesregion | _Revenue | Frst name | Last namne | Enal | Dmemcemal |
Consumer Electronics Anercas | $209,089.73 Belty  Zechman  baechmon@renovations.com O Betty Zechman
2539134 Fork  Adams  fodsms@renovaticnscom O Frank Adams
k $497,26.95 Heother  Reeds  reech@renovations.con O Heather Reeds
s25659.22 Smone  Dray  sthayBrenovatons.com | © Sione Dray
565702 Ted  Anado  temado@renovatinscom ¢ Ted Amado

$2000,000,000.00)

Revenue

Product line

Manager: © Gardner Raynes

Current year, Sales region, Re...
o 2004

Anerics
Asa Pafic
—Gental Europe
Northen Europe
— Southem Europe
M Revenuz
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Fle Eft Ven Creat Aciors Tools Window Help

(2, Samantha Daryn - Mall x

@ Geting Started »

& Contacts x

B Calendar x

2] A1l Documents
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T Trash
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[ Personal
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% @ Pierre Dumont

% © George Bandini
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Heather Reeds

N20%%e=a0eD i e
Samantha Daryn Cvew- @repy- GRemon- B - @ - P [ Mo |[| Stow + || @ Activises 3=9
enlosa E
11 Sender  Subject Date Sz o#p ||G)0wAAG 2
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% O MikeMotler  Re: Change of pian HAN20080846PM  13KE O

e

%1 © GailChao
[E} Advice for new sales sincure
[}

Request fom m

Re: Cross-sell Opportunity
 Ted Amadou > Renata Matihesen
Ay Blank, Gail Chao

1 am avaiabie @ Buling S

8561222 1.685.220.4443
10Tech Canter Ave
Technoogy Park

Chicago, IL 80501

Unied Staes

o Q- Q- M~ Boner Borw
Cross.sel opporturity 1102008 03:16 PM 1345K8 © Q899 & &
Global Corporate update MOk ozoeeN  taKE © B[R elrsmecstu e
Reviewlatest marketing reports 1111012008 0146 PM  14K8 © an e
Please review meeting minutes /102008 01:12°M 166 KB O 5 sam Gurman

©Sem Curman 5 George Bandini

847.555.3869 - Chcago, IL USA

1411 sam_curan@renovatons.com

o Kely Harcart
0 At Sngh

5 Batty Zechman
© Jasmine Haj

5 Hoather Roeds
3 ke Uorrison

5 Kistin MacGyver
3 Amaou Al

Rerata

revian the growt déta by county.

‘Sam, heads the team in hicago and us! sent me th's data on a new sales opportnit

S5 Sales Toam (1216)
 Lamy Noriarty
© Pavastarky

28 Thom Frankel
 Heather Reeds

9 ® GaiChao

O OFEN FINANCIAL NETWORK

Home

[ whotesai Banking | Home | More..

Add Content

New Markt
Trends for 2009
Nov13 (@

Working with Teams

Hov 16

Market Research

Nov 14

Company Benefits Update

Hov 14

Cost Analysis - Renovations Green

Bast Finance Software 2008
Hov 12

inance Pla

Global
E

40

% © Sam Curman
Renovations Financial Planaing

# 8 Gail Chao
Re: Renovations Financizl Planning

* @ Gail Chao
Costanalysis

Glenn Cloud

Wy Objectives

Performance Update

Redus Costs
00
3
ase Credit Lnes
%
M 20%

Frank Adams.

Change Theme

Day ata Glance

tmy Profle | Help | Log Out

Share Page

e, November 14, 2009 »
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% Marketing Meziing
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esperienza
progettuale

piattaforma aperta ed
estendibile




Piattaforma IBM Lotus Sametime

Conferencing

Mobile
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Call Management Communities

estendible o scalabile
multl-p|attaforma

; %
o .
.
t u
a EE
o '}'_:. o
) ’

EEEEEEEEEEEEEEEEEEEEEEEEEEE



Riconoscimenti

Product of
COMMUNICATIONS th e Ye ar

— UC Magazine, 1Q 2008

“Compared to Microsoft,
IBM has a more open

O\4EER  approach to UC and

' doesn't have plans to

develop its own IP
Telephony platform.”

— Ovum, Role of Mobility in Unified
Communications, Sept 2008

FROST & SULLIVAN

North American Unified Communications

Global Excellence Award

IBM Lotus Sametime — 2008
North American Enterprise
Product of the Year

Gartner

Leadership Quadrant
“Gartner Magic Quadrant
for Unified Communications”
— September 2008

Most used Enterprise IM solution
— Osterman Research, “Presence, IM and Real-Time

| CREATED WITH LOTUS® SYMPHONY™

Communication Trends 2008-2011" Sept 2008




Benefici e ROl reali

Velocizzare la
risoluzione

Riduure | costi di
comunicazione e di viaggio

Accellerare
Processi di Business

Py Abilitare gruppi

S = Lo distribuiti

CREATED WITH LOTUS® SYMPHONY™




Benetici per I client _
Sametime 12mest
ripaga per se in

Innovare

ilmodo
di fare DPUSINEeSS

nik

Real People.
Smart Banking. |

THE DELAWARE COUNTY BANK & TRUST | MMMMMMMMMM
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Benefici

al di fuori

della propria struttuf:

accelerare

I'Invio di soccorso

== | | Channelis ready.

© IBM Lotus Sametime Connect - slai @@E

Fdz Edit View Took Help
8 Available - | < Unnamed Geographic Location
Qyra@e-@
@) Comacts =3
= 22 Comwnand Group {1,/7)
@ Sam Lai/KITS_RC
Thamas Bomer JKITS_RC
Ted CoxfKITS_RC
Sarm Griffith{KITS_RC
Timn Hagen/KITS_RC

Chris Macklenbarg/KITS_RC
Steve WhiteKIT5_R.C

§ RadioConnect for Sametime HeS

@ DSE RADIO NET (8002) (+]

Wolume: Balance:

A A B

[ Endpaints | [ Audio v | [ Audio Rec |

@ Hvy BCT 1 FMNET (D) OPS FIRE ||

Wolurme: Balance:

G

;7
Channel is ready. I
(Endpoints | [udio vU ] [ udio Rec ] [Text | &
©m v SamLai- Basic User 84 v
TrPrisnary Comtacts nas
Conmected

MERIS — State of Missouri Emergency Response Information System
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Renovations, Inc.

Renovations, Inc.

(5000 dipendenti) ~ ~OSt
Licenze software
(Retail) 350K
2 server 20K
1 admin 55K
Servizi di installazione 25K

Totale Costi $450K




_IBM SOFTWARELAND2009. _ IBM._
Renovations, Inc. 3 5X

ROl in 12 mesi
Riduzione Cositi $ Risparmio
Eliminare 5 telefonate / giorno 480K
Evitare roaming internazionale 95K
Eliminare conferenze esterne 470K
Trasformare 130 riunioni a meeting online 445K

Ridurre 50 telefonate al giorno al call center 120K

Totale risparmi $1.6M




Teletonia:
$1/7M risparmiati

Vlagg|




Communications Enabled Business Processes (CEBP)

\\\\\\

E\% Lotus. Sametime
tallk”

D S!
»D@g@

Applicazioni &
Processi




Benetfici per i client _
ridotto * 4 giorni & ——=_

| processi di vendita

Nic J. Theocarakis
NISSAN DISTRIBUTOR

risparmio
$3 million riduzione di personale
e COStI telefonici

NNNNNNNNNNNNNN

$750K/year

di margini addizionali

EEEEEEEEEEEEEEEEEEEEEEEEEEE



[ Callfrom Contact Center Consultaion [10:43.02) ][]

Flle Tools Actons Help

Ready ¥| File Actions Preferences Supervisol Help

#R@ >/ 0o
[ E4 FA K

TR 1en Custoasr - History

¢ : Qe 2

Contact Center Consultation -

Connacted

Finder/Sander Si

¥ (1 turrent
Phone nuaber: | 1100 |= & 1z % pat Thompsen

1100 41 slerting 4)5] 8 10

7159 7 [Bpat Thompson  Co

|0 # g €o

= & pat Thempson 1

v (& 1002 RE

= (& pat_Ttonpson

4

,
Previous

-
Expert/Mentor Pools
[NERRREN  Atinched Dita Q saes

Call Arriving from: Siebel (ID A39.2817)
Customer Name: Centerra Technology (001-387)
ContactName:  Cindy McGrath (ID 22739)
Fhone Number:  261-656-1212

Case Status: QOpen Update

Cindy has mada & calls to us for help with her configuration
They are delaying fulure purchases until she gets configuration
answers. Pleasa halp har with configuration itams This call is
being transferrec to you with approval of customer care

0

() Leave Call

Gall Tontact: Cindy has made 6 calls to us Q undenwitg
for ﬂllp with her m"ﬂl‘fl[‘mh 1?&)‘ are o Floims
delaying futurs purchases until the gets B
confijuration answers. Please help her vith

confijurationitens. This call is being o Tochaled Support

Transfer

Clck to cornect

/

transferred to you with approval of custoner . -]
care supervisor Mark Radovich based o1 your 'B-'h"s Comut | yeice E
SKiLL el Wl th T8 procust. =
° Supervisor Froperties | Chat Hide
rﬂ K
J | Silent Consult
—)
Ba o\
@ Cffne
These noies, along wih all anached data, are Sent 1 any experpaer hal o
& asked  partcipate inthe call, For expents, all atlachd Jaa is rendered Q aiabie
i chal wirkdow using Ueir deeshiap colisbndion chen’ (s figore 3) .
@ InCal
L L]

CREATED WITH LOTUS® SYMPHONY™

“Expenis in a cal can still be avaitable via chat

-

(Y160 otus Sametime comee. =) 2B

File Edit View Tools Help

Q Typea name or phone number
@v Qv Al B Officew
Q@a-¢d 8 &

&9 Chicago, IL »

Q) Contacts
¢ Pimary Buddies

Qg Click Here to Edit Contact Center Interaction Status

Call Notes:

Cindy has made 6 calls 1o us for help with her
configuration, They are delaying future purchases until
she gets configuration antwers. Pleasa help hat with
configuration items. This call Is being transferred to you
with the approval of customer care supervisor Mark
Radovich based on your skilllevel with this product.

Edit or Add to Call Notes:

It turned out that Cindy had two products components
that were Incompatible. | had her download the correct

components and try again. She did and it worked,
Cindy I5 very happy.

Case Status:
Change To: v

Follow Up Needed

Sale Complete

Connected

A
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@) IBM Lotus Sametime Conne... Lﬂlﬁ

File Edit View Tools Help
\Q Type a name or phone number
2 office - | &) Setmy geog »

O Available ~

& Contacts Be9

{j Bluetooth Presence Iok=]

Lotuﬂ@ﬁi?

Addon Enabled

Device Name: Mlke s BB 8320
Device Status: Present

<7 Primary Contacts

(@ Recent Buddies B&3
Connected




ENOVIA 3DLive with Lotus

Sametime

- |- gy e e
B 1 e

SHEE R o
=& P omrcontas
it = SRR
B s
W | acber:
Lo RS
=R o
8 e alr

T (e »

| CREATED WITH LOTUS® SYMPHONY™

amg

ENOVIA 3DLive utilizza
IBM Lotus Sametime per
abilitare la messagistica
instantanea tra utenti
ENOVIA 3DLive ed utenti
Sametime

La lista di contatti
contestuale di 3DLive
identifica dinamicamente
gli authors, owners,
lockers e contributors

Collega gli utenti prescelti
per una collaborazione 3D
instantanea

Semplifica e rende piu
efficente la collaborazione
senza lasciare I'ambiente

Lotus. Sametime



Sametime Roadmap e A

Q4 2008
Q32008
Q2 2008 C ) Lotus Sametime
- 8.5
\\ —
Q1 2008 ﬁg)
\Y Lotus Sametime

- Unified Telephony

Y

\(/ Lotus Sametime Lotus Sametime
o Advanced 8.0 Advanced 8.0.1
Lotus Sametime : :
Standard 8.0 Lotus Sametime LotusSametime
. Entry/Std 8.0.1 Entry/Std 8.0.2
Lotus Sametime
Entry 8.0

4‘_ /_SK A | CREATED WITH LOTUS® SYMPHONY"
q2)




Lotus. Sametime. Unified Telephon

< 1BM Lotus Sametime Connect

BEX]

File Edit View Tools Help

@ Type anan
(av Qv Alwe £ Office w

& Chicago ILw

Qa-¢P e g @

= 83 Credit Card Team (717)
@ Monifa Shanihan
© Amadou Alain

o B George Brandtman
© Kelly Olson
© Allie Singler
2y Pattie Zeichman
€ Jasmine Hallie

[= 15 Mortgage Team (12/15)
€ GailChao
© Paula Starky
& Thom Frankel
[ Heather Reeds

o B Larry Moriarty
© Betty Zechman
@ Heather Reeds
& © Mike Morrison
B Kristin MacGyver
B Mike Metler

¢ Primary Gontacts

Connected

| CREATED WITH LOTUS® SYMPHONY™
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Lotus. Sametime 8.5

_INuovo Sametime Web browser e interaccia
mobile

~Nuova Interfaccia Sametime per i meeting
online

@ .Semplificare I'abilitazione UC dei processi di

business ed applicazioni

~Miglior qualita video ed interoperabilita




Lotus. Sametime 8.5

4 Facilitare I'uso del meeting

¢ Ridurre il tempo per
instanziare un meeting

¢ Miglior qualita delle schermate
e presentazioni condivise

¢ Migliorare la fruizione del video

¢ Utilizzare un formato standard
per la registrazione del
meeting




My Documents

Customer
Process.odp

Meetings plug in per
Sametime Connect

o Lotus Notes client

& BM Lotus Sametime

Integrazione del calendario di
Lotus Notes o
| IBM Lotus Sametime Connect ==)Ed Microsoft Outlook

File Edit View Tools Help

Facile creare o partecipare
ad un meeting

]l sametime Meetings

Today September 23, 2008

10:00a 2009 Planning
chair Mike Motler

g Online Meeting | More Actions -
11:00a Marketing team Meeting
chair Heather Reds
1:00p  Financial report-out Tutti gli appuntamenti del
proprio calendario sono
2:30p  Talk with Graphics team visualizzati

chair Gail Chao

chair Amadou Ala

Tomorrow September 24, 2008

9:00a Talk with Graphics team

" Address () () 1137 AM




1l Lotus Sametime Web conferencing

Participants - 6 Stop sharing You are sharing wy Tools ~

Internal PR Plan

Samantha Daryn, Team Lead

Communications Task Force
Organizational_Chart.odp »

Share Download ¥
Weeklymeetingnotes.odp
Legaldiscloser.odp
http://www.renovations.com

Image_2089.jpg

Discussion and Minutes

Hey, welcome back Sam! Hope = Sametime rich client
you had a great vacation!

Facile partecipare ad un meeting

Hi Gail, thank you!

Raise Hand Record




Participants - Stop sharing You are sharing

HARE | = = = e
T W

g : Q\\ {
. ﬂ M ﬂ F.ﬁ Share Content

* Q

Document or URL | A currently running application | The entire screen

Library

Cheoose a running application, or click Add Application to access other
Organizational_Chart.odp applications on your computer,

Share Download ¥

\9 IBM Lotus Sametime [ Add Application.., ]

Weeklymeetingnotes.odp @ IBM Lotus Symphony

Legaldiscloser.odp Gid Inbox - IBM Lotus Notes

http://www.renovations.com [ Notepad _
i |
Sharing quality: I - 1

Image_2089.jpg

- | | |
- @ Fastest Mormal i
speed

Discussion and Minutes

[] Hide meeting room alerts while |'m sharing
Q Gail Chao 10:02 a

Hey, welcome back Sam! Hope
you had a great vacation!

Q Sam Curman 10:04 a
Hi Gail, thank you!

‘ Raise Hand | Record




Lotus. Sametime 8.5

.264 Video

1l Lotws Sametme Web conferencing

== ES

Stop sharing You are sharing
- -
LR

Leave Call ® [«

\

Internal PR Plan

;Z Kelly Hardart/Chicago/Renovations - [started: 9:03:04 AM]
File Edit View Actions Help

F & uR

=

& 8

O Kelly Hardart

Renovations - Sales Representative
555-4545 / New York, NY, US

| am avaiable @ Office (Sametime 7.5.1)

£

Sam Curman | think we really need to talk about 1
upcoming marketing campaign.
Good idea. What's the status on the|
proposal?

| spoke to the guy yeslerday, and he
things were a little behind...
Hmm. Can we continue this convery
by phone?

Kelly Hardart
Sam Curman

Kelly Hardart

)HangUp [El+ o B
=g > g—u G~ W

Participants (2)

Moderator: Sam Curman

Connected

B L

& @ Kelly Hardart

Samantha Daryn, Team Lead

| Wiiteany Communications Task Force

Organizational_Chart.cdp
Share Downlcad ¥

Wesklymeetingnotes odp

Legaldiscloser.odp

http: /v rerovations.com

Hey, welcome Dack Sam' Hope
you had a greal vacation

Sam Curma
Hi Gail, thank yeu!
b i U .

o R Raise Hand
=

Bl

B
el
~.
=

& Sam Curman Connected

|
3
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Interoperabilita di Sametime con sistemi audio & video standard

Sametime Video
Chat

Sametime

m— Services % POLYCOM
H.263 TANDBERG
H.264 SIP
iISAC B RADVISION)|
G.711
G.722.1 3 AVISTAR
Sametime Presence/IM
Meeting Meetings ot | et ] 1
- Audio/video CISCO.

SIP

=

Cameras

=
=]

| CREATED WITH LOTUS® SYMPHONY™




Lotus. Sametime 8.5

_ | zero download
Nuova interfaccia Browser

@ Sametime Meety
Add Send Settings Help -
3 G Hew G0 Goomeds Toos Heb
o ; o)
" YT OVBLONS. COMY meetings/ mamotier/ partoer-roon : — S '
Sales Team - Participants - R ¥ @ Tl
= Al Moreno Gail Chao - Chairperson - 4 3ols ) O =
File Tools Help — Si Sam Cunman b 5 - % . 7 -
— & Allie Singh Samantha Daryn
(.‘ B Betty Zechman
. |am available at home B Amadou Alain B Philippe Babineaux
555-3434 / +1 (413) 555-3434 Amadou Alain

Betty Zech... Hi Jim, how are you doing?

B Amy Blanks * | - Q

Internal PR Plan

& Amy Blanks N | 1
) . ~ ot » p . Samantha Daryn, Team Lead
Renovations - Sales Representative .odp 3 Communications Task Force

B Denis Mickles d 555-4545 / New York, NY, US

Jim Lendler Hi Betty, I'm well. Working on getting that < Betty Zechman
sales report to you

Betty Zech... That’s great news. | had messaged you to get — -
an update on it Sales Accounts am available @ Office

Thanks a lot for all your help on it. I'll let you

get back to it B Vivian Hanley

Jim Lendler Mo problem, glad to be of help. @ Dina Maroni

©®©® B Ed ElAmon
OO0 V&
e

Hery, welcome back Sam! Hopés
you had a great wacaiion'

G

b i U

Marketing Team —

TS

B Bill Ranney I

B Liz Schonfeld

eraRerisnsesEoject to change




Lotus. Sametime 8.5

Nuovo Web 2.0
ametime Links Toolkit

JAX/WEB 2.0
zero download

facilita

integrazione

CREATED WITH LOTUS® SYMPHONY™

File Tools Help

P " @ Betty Zechman
% | am available at home
555-3434 / +1 (413) 555-3434

Betty Zech... HiJim, how are you doing?

Jim Lendler Hi Betty, I'm well. Working on getting that
sales report to you

Betty Zech... That’s great news. | had messaged you to get
an update on it

Thanks a lot for all your help on it. I'll let you
get back to it.

Jim Lendler No problem, glad to be of help.
CRONGE NG
@ v
O@®

Add Send Sefings Help

wm

ales Team -

& Al Moreno
B8 Allie Singh
& Amadou Alain

© Amy Blanks k

< Betty Zechman & Amy Bla.nks
Renovations - Sales Representative
@ Denis Mickles R . 555-4545 / New York, NY, US

Sales Accounts | am available @ Office

B Vivian Hanley
@ Dina Maroni

fd EdElAmon

Marketing Team

@ Bill Ranney

I Liz Schonfeld




O OPEN FINANCIAL NETWORK

M| WholeSale Banking | Home | More...

Frank Adams | Edit my Profile | Help | Log Out

New Market
Trends for 2009
Nov 18 | Sam Omie

Working with Teams
Mowv 16

Market Research
Mov 14

Company Benefits Update
Mowv 14

Cost Analysis - Renovations Green

MNow 12

Best Finance Software 2008

Now 12

Renovations Finance Plan
Sam Curman | Jan 04, 2009
Details

Dretails

IT for Finance Teams
Gail Chao | Jan 10, 2009
Details

Blogs
B Global Finance
Gail Chao | Jan 10, 2009

Team Places Updates

Marketina Collateral

Mail

Sort By Date

# Sam Curman
Renovations Financial Planning

w Gail Chao
Re: Renovations Financial Planning

# Gail Chao
Cost analysis

Glenn Cloud
Here are the estimates for the OFM brochures

My Objectives
Performance Update

Reduce Costs
409

0% 4 5%

Increase Credit Lines
3090

0% 20%

Implement Customer Retention Programs
90%0

Add Content

60% 100%

05% 100%

0% 25%

60% 100%

Change Theme Share Page

Day at a Glance

1+ Wed, November 14, 2009 »
Mel & Michelle's Anniversary

10:00 AM - 11:00 AM
f@ Marketing Meeting

=aill Lnao

11:00 AM - 12:00 PM
(2 Product Analysis Update
Sam Curman

Colleagues

B8 Customer Relations =

B Ed Elsmon
8 Gardner R
8 Jasmin Ha

B8 Finance Experts -
@ Dennis Mickles

B Beity Zechman

Tools

Expense Reimbursement
Benefits Enrollment
Human Resources




L otus Sametime mobile client
Blackberry

Windows Mobile
Nokia & Sony Ericsson (Symbian)

Mobile client disponibili da Business Partner RIM e CallWave

| CREATED WITH LOTUS® SYMPHONY™




Nuovo!

IPho

10:39 AM
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¥ 25 East Coast Sales (6/7)
& Sam Curman
<» Samantha Daryn
© Kelly Hardart
A Minh Li
= Larry Moriarty

L Betty Zechman

- Regional Promotions (5/6)
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Contacts e Chats

! Mike Motler
il 555-891-7613
B8 Available &

customer site

Are you presenting in the meeting
tomorrow?

Betty Zechman 12:13 PM

I want to talk to Bill. He needs to help us
finish the slides. He was going to send me
some new screens. (i

Mike Motler 12:13 PM

Great. | look forward to watching and
leaming more about the new product

GREATES W 1 LA TUS” St dOnY JeCt to Cha ge

Lotus. Sametime 8.5

iPod 10:39 AM

R SEFEEEES
Contacts ¥ Chats

: Mike Motler
555-891-7813

orking from home

Mike Motler

Here's a screen grab of the latest product
sales figures.




Ulteriori informazioni

4 Sito web

¢ http://www.ibm.com/lotus/sametime
« http://www.ibm.com/lotus/uc2

2 Per provarlo:

¢ Hosted demo server: http://stdemo4.demos.ibm.com

¢ Download 90-day trial:
http://www.ibm.com/developerworks/downloads/|s/Ist

4 Creare plugins e risorse per sviluppatori:
« http://www-
128.iIbm.com/developerworks/lotus/products/instantmessag
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Grazie
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o sitieeirf oRimreeieceeerseeeseeeeceeeereeeeeseeeeceeeeressens "
i John Campitelli;
ﬁ Sr. Software Specialist, Lotus Software -
Italy
+39-02-59624305 [ Segrate, MI, IT / 2:47
PM
I am available {(Sametime 8.0. 1) @& Building C
-1
JohnPCamp@it.ibm.com
24305 / 39-02-5962-4305
Circonvallazione Idroscalo
Segrate, MI 20090
Italy
L
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