SOLUZIONI INTELLIGENTI
PER PROSPETTIVE
CHE CAMBIANO.

Giorgio Sicurella

Condividere documenti e contenuti in maniera
efficiente ...



Condividere documenti e contenuti
INn maniera efficiente, classificandol
automaticamente e fornendo
funzionalita avanzate di ricerca




IBM SOFTWARELAND 2009.

Crescita esplosiva di contenuti

\ . . 1,800
Coniernui © o0
Richiesta 1,400
e ~lAtt Yell dl
» 90% alatironic storage 2%
1,000
Petabytes
- ™ T . 800
» 55 rnilizawredi ci arnznl .
2l glorno 400
200
> \Vlilioni di cdocurnari .
~F s 3 2001 2002 2003 2004 2005 2006
steur ozl 2\l ¢jiorrno
» 929, C,'.\C" = Fixed “Unstructured” Data Source: Gartner

Dynamic “Structured” Data




(HTH
il
gl
.|||
il
@

Tipologie di utenti

» Automazione e pieno controllo dei - Mantenimento di policies
i di i BUSINESS MANAGERS

MANAGE
« Accesso alle informazioni

« Creare e nel contesto dei processi
catturare
facilmente -
 Trova,
+ Ogpni tipo di T CREATE LEVERAGE S eEre Condividi,
contenuto ed analizza
» Tramite utenti,
processi e « Utilizzo delle informazioni
applicazioni per prendere decisioni

tive e piu

BUILD

degli investimenti IT / DEVELOPERS architetture aperte e
standards

* Rapido sviluppo e
distribuzione




Definizioni

(ECM)

— Le tecnologie ed | processi usati per catturare,
gestire, archiviare, preservare e distribuire contenuti e
documenti

(BPM)

— Le procedure di automazione, integrazione e
ottimizzazione dei processi di business
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IBM ECM: i contenuti come patrimonio dell’azienda

- |IBM ECM consente alle
aziende scelte migliori in tempi
piu rapidi attraverso:

— la gestione completa dei

> contenuti (conservazione e

p ricerca)

— l'ottimizzazione dei

ii?:ro? processi di business ad
essi associati

— rendendo i procedimenti
_ organizzativi conformi alle
& norme e alle leggi vigenti

« mediante una infrastruttura
informativa integrata

Information
OnDemand
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IBM e leader nel BPM documentale

“IBM IS THE HANDS-DOWN, ALL-AROUND /
LEADER FOR DOCUMENT-INTENSIVE BPM’

Fl?'s‘i:':-l'gCc:-ntenders Pe?%tr)crjpn%rs Leaders ForreSter WaveTM: BUSineSS

Strong Market presence

A | —— Process Management For
~ TN N
o O ) Document Processes, Q3 2007
EMC@ Full vendor

Global 360 -* participation

Autonomy Cardiﬁ@‘q‘dc’be
Open Text

The Forrester Wave is copyrighted by
Forrester Research, Inc. Forrester and
Current - Forrester Wave are trademarks of
offering Hyland Software Forrester Research, Inc. The Forrester
Captaris * Wave is a graphical representation of
Forrester's call on a market and is
plotted using a detailed spreadsheet
with exposed scores, weightings, and
comments. Forrester does not endorse
any vendor, product, or service depicted
in the Forrester Wave. Information is
based on best available resources.
Opinions reflect judgment at the time
Weak and are subject to change.
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Content Collection si integra con la digitalizzazione della carta, il data
archiving e Iapplication archiving pa—
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L architettura per la raccolta e I'archiviazione dei contenuti
“IBM Content Collection & Archiving”

_

Source Connectors

MESSAGING / E-MAIL
Microsoft Exchange

Lotus Domino

Novell GroupWise

PST content

Instant Messaging (3rd party)
NSF content

FILE SYSTEMS
Microsoft File System
Desktops

Other File Systems

OTHER
Microsoft Sha
IBM Content
CMIS
Tivoli Stora
Backup Tap

CUSTOM
API Support

Policy &

ooooocoor Task Routi 0000
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Task Connectors

INTERNAL TASKS

Copy / Move / Delete / Stub
De-Duplication
Rules-Based Classification

EXTERNAL TASKS
Records Declarati
Advanced Classi
Rendering (3rd

CUSTOM TASKS
API Support/ Partner Apps
Encryption

System Lookups

3rd Party Rules / Policy Mgt

. ey
Target Connectors

IBMNA1ive )
FileNet P8

CM8 / \ ﬁ\
FileNet Image Services /
FileNet Content Services

CMOD

Tivoli Storage Manager

CUSTOM / OTHER
Microsoft File System
IBM Content Integrator
CMIS

Available now
Future options
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IBM Content Collector: come lavora

Choice of

- Archive for Storage or Mailbox Mgt Repository

-~ Collect for eDiscovery

« Capture / Declare as Records

- Reconnect Disconnected Content
- Manage as Part of Business Process

I A

= Configure Task Routing including :
3 Party Applications ; J

CM8 Repository & HSM

» Repository & Integrated TSM

» Search & Retrieval

« eDiscovery Search & Analytics¢
*BRecords Management / %’

Monitor Classitica Gestisce

e 3 ( ) Identifica & ; .

l .

gy Collezions Qualifica Piattaforma Contenuti
I3 :

Attivi

Trigger per i
Processi
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IBM Classification Module

« Coexistence with Archive Silos
« Control Unsecure Content Locations



Notes & iNotes Client

Architettura di sistema

IBM Content Collector con Piattaforma e Sorgenti,
IBM Classification Module

Outlook & OWA Client

Exchange
Server

ﬁBM Classificatioh
Module 8.6

IBM Content Collector Server WV

]

Classification
Server

v
Knowledge

\[ Bases ] /

IBM Content Manager or
IBM FileNet Content
Manager (P8)

Storage
Subsystem
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Classificazione e archiviazione dei contenuti

« ereditarieta

« check-out, check-in

* major e minor version

« ciclo di vita

- folders, correlazioni e compound document

* integrazione con directory services
« funzionalita di auditing, tracciamento degli accessi

« attraverso le proprieta e i contenuti (full-text)

* sottoscrizioni (“active content”)




= Ricerche

— per proprieta (metadati)

— full-text

= Quali oggetti
— Documentsi
— Folder
= Formato dei risultati

— Relevancy ranking

— Parametri
— Stored Search

<& FILENET" | Workplace

Administrator | Wednesday, March 14, 2007 Help | Home | Preferences | Sign Out
My Workplace | Tasks | Shortcuts | Browse I 748 Author | Admin |

Search In: PB_351_FS Change SearchIn
QY Use Search Template  E8 Hide Search Criteria [ Set as Default Search In % Prinktable View

Search for I Documents = I

Document Title containg :;lest

Use these search options:
[T Created by me [ Checked out [ Added in the last month
[T Last modified by me [T Added in the last week

Search for these document types:

[~ word [ PowerPoint [~ POF
[~ Excel
Search | Clear | Modify |

¥ Actions Menu Items Found: 7 Wiew: m Show Items: |10 =
| | Title Content Size Modified By Modified On Major Yersion
| MultiTest (1) 14KB Adrinistrator 4/19/06 7:33 AM 1
r QY searchtest 3) 7KE Adrinistrator 2/2107 8:28 AM 2
[ %8| Test 5 ottobre () 7KB Admministrator 10/5/06 5:03 AM 1
O Test ET wjapp wf 3) skB Administrator 1/30/06 3:49 AM 1
I %] Test Predefined Workflow (3) KB Administrator 1/30/06 3:49 AM 1




Enterprise Search

Vendite Marketing




|21 Information Integrator
OmniFind Edition

- |
| &, Search | ﬂ Options i o Help | ® # About

kevword search Semantic s

Search for . .
Neon La ricerca per parola chiave conduce

spesso a risultati irrilevanti e molto
“rumore di fondo” che difficilmente

|Q\ Search ||— Clear Search iLE" Maximize Query |

il Srov Decas | ik Summare £ porta ai risultati sperati
/ / e —
/

report017.pdf

Summary: .. Type Household owned by Barry Cohen Summary Demolished neon advertisement. During a heavy storm on April the 23 2005 the naon sign from Big Johns Burger has been torn off . John
Wilder is the owner of the restaurant, The neon sign was a special made and unique neon sign. The estimated repair costs for the neon sign are 3.467 ..

@ Insurance report 0018

LInsurance report 0018 Type Hou;ehnld owned by Richard Temple Summary Demolished naon lights. The claimant Phillip Sarboyas is owner of a large production hall. During an al:-nrarrl'nalll;.I hi
ower supply network caused by a malfunction at the transformation station all neon tube lights have been destroyed, The site was illuminated by S00 neon tubes and the estimated &

es are 639,70 ..

Summary: .

for reinstalling

v Insurance report 0001

Summary: ...A Meon was driven by Timothy Higqins. The Meon was traveling the wrong way northbound in the same lane a5 3 Geo Storm and a Freighliner. ...
Al three events took place on 13th Jul. 05 at around 03:07 o'clock, The Meon had a severe damage on the left side. ..

The Meon then lost contral and rotated clockwise,

3 search results returned .
Show Detsils | Hide Summaries x
2 documents match all query terms Show Details | Hide Summarie 1-3of 3




Ricerca Semantica

VRGN Information Integrator

OmniFind Edition

S Search | 5, Options -._)Help = = About

semantic search

Enter semantic search query:

keyword

v contains car

make I Unknown - I

model Meon

o contains person

name

type Icustomer ‘I
gender imale -I
age |< -I 25

F contains license plate

plate value

issued in I California - I

v contains date

part of day [ pnight
early morning
morning

noon "'I

year 2005

|°\ Search ||— Clear Search

. . . *
discovered information

Show Details | Hide Summaries 1-1of 1

1 search resules returned
1 decuments match all
query terms

[ Insurance report 0001

cusbom
employes:
age: 21

Summary: ...A Meon was driven by Timothy Higgins, The Meon was traveling the wrong way northbound in the same lane as a
Geo Storm and a Freighliner, ... The Meon then lost control and rotated clockwise. . All three events took place on 13th Jul. 05
at around 03:07 o'clock, The Meon had a severe damage on the left side, ...

1 search resules returned
1 documents match all Show Details | Hide Summaries 1-1 of 1
query terms

* L’'informazione trovata non &
necessariamente contenuta in modo
esplicito nel documento. =




eDiscovery: posta elettronica

eDiscovery

Index
>10° docs \ <108 docs
IBM Content Collector NSE (CM8§ Verity (P8)

Piattaforma di “Intelligent Archival” in grado di catturare oggetti da sorgenti multiple di informazione
(email, files, SharePoint, ...) € memorizzarli in IBM CM8 o FileNet P8

—lucene

eDiscovery Manager

L’interfaccia per la “search and discovery” in grado di localizzare informazioni contenute nel
repository (CM8 or P8), organizzarle in “eDiscovery Collections” pronte per essere analizzate

eDiscovery Analyzer

L’applicazione in grado di analizzare in dettaglio i documenti definiti nelle “eDiscovery Collection” e
ridurre i costi di gestione individuando i piu rilevanti ed eliminando gli altri
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