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Pulse Comes to You

WELCOME

Integrated Service Management: IT e Business al centro dell’'impresa
6 maggio, Roma
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0 = Asset: turbine bucket

Unit cost: $5000

o _, # Iin system: 703

' Total asset value: $3,515,000

Maintenance: yes - 4,000 & 24,000 fired hours
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Tracking System: Microsoft Excel '*
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INTEGRATED SERVICE MANAGEMENT
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@ Service architectures tailored
by industry

@ Service lifecycle management

® Service dashboards

@ Unified management of service
requests and incidents

@ Asset management

@ Automated management



100%  Without Cloud With Cloud

New Development

Liberated funding for
Software Costs new development,
transformation investment
or direct saving

OMATION.

Software Costs

Operations and
Maintenance
Effort

Power Costs (88.8%)

Operations and
Hardware. Costs Maintenance Effort
(annualized)

Hardware Costs ( - 88.7%)
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Running Securely and Flawlessly
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