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The changing workforce

According to research from Gartner's View of Enterprise Mobility, 
"there will be a 30% growth of mobile application deployments 
per year thru 2011. Devices for the enterprise have continued to 
impact the business world through new technology and services 
that can improve productivity and communication.”

Massive growth of social networking

Facebook usage statistics:

– More then 500 million active users

– An average of 250,000 registrants per day since 2007

iPhone sales to surpass 100 million by 2011



Provide business users with the information they need 
to make responsive and informed decisions regardless 
of their location.

Solution highlights:


 

iPhone, iPad, BlackBerry, Windows Mobile, and Symbian



 

Zero footprint web application on iPhone and iPad



 

Full BI interactivity including Drill Up/Down/Through using 
common Touch gestures



 

Interact with prompts, drills for additional details, schedule 
reports for immediate access to key content

Equip front-line workforce with the timely 
information needed to make informed 
decisions, regardless of location

IBM Cognos MobileIBM Cognos Mobile



Offline interactive Dashboard and analysis, 
delivering very fast, self contained BI to reach 
more users
Extend the reach of BI and analytics to a broad 
audience of consumers so they can use interactive 
reports to uncover new insights and opportunities.

Solution highlights:



 

Disconnected reporting application


 

Self-contained, interactive content



 

Easy to consume



 

Mass deployment, easy consumption



 

Performance

IBM Cognos Active ReportIBM Cognos Active Report



Communicate BI content in standard 
MS Office formats

Import BI content into MS Office tools and add 
additional context for presentations and briefing 
books.

Solution highlights:


 

Create and distribute briefing books



 

Refresh BI content directly within MS Office tools



 

Modify and share BI content using familiar applications 



 

Publish and share Cognos-enabled files to the secure 
BI portal

IBM Cognos for Microsoft OfficeIBM Cognos for Microsoft Office



Conclusion



 
The way we work is changing:

– Social Networking is changing corporate culture

– Growth in enterprise mobility is unsurpassed 



 
Pervasive BI remains a vision



 
C10 provides the capabilities to equip and empower more Business Users in 
your organization using tools that are relevant, timely and in context



Business Analytics software services

Maximize your software investment and drive better business outcomes with 
Business Analytics Software Services.



 
Take the right training at the right time: 
ibm.com/cognos/training



 
Engage a technical product expert: 
ibm.com/cognos/consulting



 
Find knowledge and resources at your finger tips 
ibm.com/cognos/customer center



Join our community!

@IBMCognos and @IBMSPSS on Twitter



 
On the web: 
ibm.com/software/analytics/community



Cognos 10: maggiore flessibilità e 
autonomia per i decision maker - 
l'esperienza di Novartis

Margherita Hellmann, Reporting Business Analyst, Novartis Farma S.p.A. 
Forum IBM, 17 Novembre 2011 



La sfida Novartis  No more PC for Field Force

All’inizio del 2011, il CEO Novartis Farma, lancia una sfida:
Entro l’inizio del 2012, gli informatori non utilizzeranno più il laptop, ma un 

nuovo device, l’Ipad
L’Italia si propone come Region pilota, insieme alla Spagna



La scommessa di Novartis per la BI



Il nostro percorso



La Reportistica su Ipad per la FF – l’esempio di 
Oncologia



La fase II: il dashboarding



La fase II: Il dashboarding 



La fase II: dashboarding



La fase II: dashboarding



Novartis Italia – Annual Report 2010


 

Fatturato
1.743 ml di euro (+11% sul 2009)

Export

432 ml di euro (+6% sul 2009)

Ricerca&Sviluppo

226 ml di euro (+18% sul 2009)

Ricerca Clinica 

49,5 ml di euro (+10% nel 2009)

Dipendenti

3900 (3850 nel 2009)
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